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II. The GRADUA project

The“idea” behind the GRADUA Project

AlmaLaurea is an Inter-university consortium set up in Italy, a bottom up initiative developed
at the University of Bologna, in 1994. As a meeting point for graduates, universities and the
business world, nowadays AlmalLaurea represents 76 Universities in the Country (currently
collects the curricula of 90% of Italian graduates) with more than 3.000.000 CVs of
graduates in its database. Almalaurea operates on behalf of Universities and with the support
of the Ministry of Education for monitoring the quality of graduates’ educational processes and
job insertion, being a reference point for the whole higher education (HE) governance system,
and for giving a concrete response to the difficulties of young people entering the labour
market. Since, “On many markets, buyers and sellers do not always make contact with one
another immediately. This concerns, for example, employers who are looking for employees
and workers who are trying to find jobs. Since the search process requires time and resources,
it creates frictions in the market. On such search markets, the demands of some buyers will not
be met, while some sellers cannot sell as much as they would wish. Simultaneously, there are
both job vacancies and unemployment on the labor market” (Nobel Prize for Economics 2010
Diamond, Mortensen and Pissarides)”, Almalaurea aims at enhancing the linkage between
the higher education system and society, by providing tools for a better management of
HE system, for the monitoring of quality assurance, for the set up of a demand/supply
matching model and the promotion of both employability and job mobility of graduates
in local and international labour markets. What is more, AlmaLaurea provides guidance tools
to assess students strengths, choose the university and better understand the labour market
(AlmaOriéntati) together with tools for the assessment of secondary school system and
career guidance (AlmaDiploma). Every year Almalaurea issues two main surveys:

1) the “Graduates profile” (at graduation) analysing every year graduates' characteristics
and performances, allowing a direct comparison between different courses, faculties
and universities (www.almalaurea.it/en/universita/profilo)

2) the “Graduates employment status” at /, 3 and 5 years after graduation
(www.almalaurea.it/en/universita/occupazione).

AlmaLaurea has taken a strong commitment to internationalize its services in the perspective
of'a European knowledge-based society, as it has been defined by the Lisbon strategy. The aim
is to establish cooperation agreements in Europe and at extra-European level, as to ensure a
capacity transfer for the build-up of universities networks and graduates databanks,
contributing to enhance the potential of young people.

The unique experience of AlmaLaurea in Italy, able to give the national education system a
complete, functional, affordable and unifying model based on different universities and other
society organisations, as well as its exceptional experience in the European and worldwide
scenario, has given rise to international cooperation and acknowledgements. All these
characteristics represented the basis for the GRADUA Project, with the strong interest of the
Albanian Universities, Business Community and Albanian Government.
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III.  Project background and rationale

Following its application for European Union (EU) membership in 2003, the country of
Albania joined the Bologna Process. Since then, higher education (HE) legislation has been
updated (Law 8461/1999; 9741/2007, 80/2015) to support the Bologna process reforms
responding to national needs. The Republic of Albania recognizes the central role of human
capital and of “education as a public good able to promote economic, social and cultural
development” (Law no. 80/2015). The new 2015 law on HE paved the way to an overhauling
reform for improving standards in education (as through participation to PISA; IPA funds for
TIMSS), tie financing to performance, link HE with the labour market. A new model of
University and a new research governance structure linked to the Ministry of Education and
Sport (MES), has been set: the Education Service Centre for service provision to
students/professionals in HE; the National Agency of HE Financing for the allocation of public
funds to education; the National Agency for Scientific Research and Innovation for
coordinating and collect data on scientific research (datacenter RASH); the HE Quality
Assurance Agency to implement quality assurance according to ENQA standards. The new
asset is particularly needed in the light of the marked growth of the no. of HE institutions in
Albania, that followed the 2007 sector liberalization: actually, in Albania, there are 15 public
and 26 private universities with a total n. of 145,028 students (INSTAT 2016). The n. of
students enrolled almost tripled in the past 10 years (World Bank, 2012) with university
becoming more accessible yet with its quality suffering dramatically (Kajsiu, 2015). Public
tertiary education institutions in Albania, with some exceptions, are at initiative stage of
technological innovation (Cico, Frasheri 2007) needing the creation of modern ICT based
structures and a trained staff (Koleka et al. 2012). No systematic data on HE system are
available apart from some scattered initiatives of monitoring carried out through personal
interviews and field visit (WB, AEDP, OCSE, MES). One of the recommendation is to conduct
surveys among graduates to understand how to modernize the HE system (MES CHE, 2011)
and enhance graduates' employability. The 2016 EU study “From University to Employment”
highlights the relevance of connecting education to labour market in the Balkan region
recommending employer cooperation with HEIs for curriculum design and recruitment. Such
cooperation has started only recently, mainly based on student work practice in enterprises,
some of them organized within Tempus projects (EACEA, HE in Albania, 2012). Phenomena
of mismatch of skills with the available positions in the existing youth market are present as
the current youth unemployment rate (22.5% in 2010 to 33.2% in 2015-INSTAT, 2015)
indicate: the n. of university graduates is rising, but without any connection to the real needs
of tomorrow’s labor market (Hackaj, 2015). As the Albanian economy grows moving toward
greater integration in the region, an educated and skilled workforce will be in high demand
(Karen Vanderwillik 2014). Yet, recurring to informal connection, mostly family relations
(87,5% of the sample) is the main way to find a job, causing a strong segmentation between
insiders and outsiders of the labour market (INSTAT, 2014) and inequality of access. The
creation of the National Employment and Skills Strategy (NESS 2014-2020) in Albania was
meant to ensure greater opportunities for youth and social inclusion. In this framework the
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project will address the National priorities of enhancing university-enterprise cooperation (thus
fostering graduates employability) and improving the quality of education in Albania by
developing in the beneficiary Universities the graduates’ data platform, as an ICT based
integrated tool for the monitoring of HE performance and of long lasting impact on society;
the improving of educational supply and the matching of the demand for and supply of qualified
labour. The platform will meet the aforementioned goals by allowing the collection of updated
and comprehensive data on the Albanian university system and of its educational supply and
performance, with the information provided directly by the graduates thanks to the assessment
of their experience at the belonging university. The resulting documentation is an evidence
(graduates’ profile survey) at disposal of policy makers on which to base decisional processes
at support of the reform process in place and for spurring lifelong learning dynamics. On the
other side, the platform will allow enterprises to search for graduates to employ or to train
according to specific skill needs, to compare the graduates certified CVs, thus giving the
graduates a more democratic access to labour market. The project will mainly accompany and
support the Albanian universities in interfacing arm with the society needs with a special focus
on sustainability, capacity building and best practice share: the activities planned will enhance
university staff skills on enhancing graduates’ career development, developing professional
traineeship and structured cooperation with the business world, effective tools for career
guidance and students' orientation on the labour market, advanced and competitive research
tools for higher education monitoring and Albanian labour market analysis.

The coordinator AUT-UBT is among the largest HE institutions in Albania with long-lasting
tradition of national/ international cooperation. AUT-UBT has experience in collecting student
data, a well-established career orientation office and structured internship programs. Thus,
MES and consortium delegated coordination to AUT-UBT, with MES strong commitment in
the choice of the Albanian Universities to be included in the Consortium. 9 universities (3 of
them among the largest private universities in Albania) have been selected as partners for their
peculiar and complementary skills in line with project activities: UT (WP4. leader), for its
missions to encourage students/alumni potential, the efficiency of career service and the
promotion of univ.- enterprise cooperation; PUT (WP.7 leader ) for the wide network of
international institutions and the business world; UET (private, WP.6. leader) as major
university and research centre on the labour market, for the alumni association and student
employability; UART for offering high professional studies and for integrating education with
career development; UMT for the quality of teaching and research; POLIS as a leader
university in adopting EU best practices; CUOLGC (private) for the excellence in research and
the 1st to provide EU degrees in Albania; AU (private) for the strongly encouragement towards
a culture of knowledge and strict network with private/public institutions and agencies. All the
Albanian universities will be involved in all project activities (with staff being equally trained)
and leading those activities better reflecting their skill endowment and tradition. CCIT, with a
strong mission to boost Albanian business opportunities will sensitize its network of companies
in using the GRADUA platform (WP.2) and in focus groups and activities with companies
(WP.4; WP.6.). MES and UNDP will have central role in project dissemination and in the
involvement of new stakeholders (i.e. new Albanian universities/companies not in the project),
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thus making the project a powerful tool for policy making in Albania. As a host of the platform
in Albania, MES will have a central role in promoting project sustainability beyond project life
(WP.8). AL, taken as model to be adapted in the local context, will be the main actor in
developing the online platform (WP.2) to be migrated in Albania, in transfer specific know-
how on research, analysis and surveys platform based (WP.1 and 2). AL has 20 years of
experience in Italy (representing 74 out of 77 Italian univ.; 90% of graduates in Italy and
providing more than 3.6 million CVs to 4,000 firms) and in international context in developing
integrated systems for monitoring graduates/universities' performances and matching of
demand for/supply of qualified labour. ISCTE, as one of the most dynamic and innovative in
Portugal, partner (with AL) of EUNIS network, with mission in quality students’ academic
path will have a central role in quality assurance project related activities and in survey
production (in particular WP.5 and D.9.2. quality control). UNISI having strong competencies
in career guidance services will be particularly involved in training promotion and univ-ent
partnership (WP.4; WP.6). UB, given the strong internationalization and active involvement in
networking and international excellence, will have central role in project dissemination.
UNIBO, as the oldest university of the Western world, will lead, thanks to the involvement of
its research unit the Department of statistics, WP.5, providing the know how for statistical
support for the running of the graduates' survey and the analysis of the results.

IV.  Project characteristics and objectives

A “bottom-up” approach characterizes the project system implementation; it starts from
graduates and universities, for modernizing and developing the higher education sector within
society, enlarging the relations between universities and business world, in order to improve
the quality of the higher education system and to enhance graduates’ employability. Current
information in Albania are in fact rather scattered for a continuous and effective monitoring on
the training system, the labour market, and the link between them, and to forecast skills
requirements of the labour market needs. The project will thus support Albanian Universities
by establishing an integrated demand supply matching model based on the graduates’ database
(on the model developed in Italy) through:

1. collection and analysis of data on graduates performances and universities, issuing
reliable, continuous and updated documentation for assessing the HE system at support
of the ongoing reform process;

ii.  facilitation of the cooperation between higher education institutions and business world
(IT based online services are developed and made available to both graduates, and
university staff and firms);

1. facilitation of the placement of graduates in the labour market

V. Main Features of the Albanian Graduates in 2019

The present chapter summarize the main features of the Albanian graduates, distinguished by
topic. When data were not available an NA was inserted.
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5.1 Personal Information

The questionnaire included a number of personal characteristics of the graduate such as gender,
study course characteristics, etc. From over 2819 graduates registered in GRADUA platform
in 2019 a sample of 2525 graduates was selected'. The samples of the graduate surveys varied
between universities both in terms of the number and in terms of its structure. The samples of
most universities include mostly females (See Table 1 for details). As for the type of degree

received, the sample mainly consists of BA graduates. In all cases the survey includes mostly
full-time students.

Table 1 Number of respondents

Number of respondents
University Bachelor Master/ Phd Female Male Total
Specialization

AUT-UBT 754 412 12 707 471 1178
UT 116 141 0 197 60 257
UART 21 14 0 14 21 35
PUT 68 212 6 136 150 286
UMT 45 92 31 141 27 168
UET 86 78 1 116 49 165
U-POLIS 44 124 2 92 80 170
CUOLGC 70 60 0 81 49 130
AU 92 44 0 105 31 136
Total 1296 1177 52 1589 938 2525

5.2 Education and Training

The questionnaire also provided data regarding aspects such as graduates background, previous
academic experience as well as the graduate’s skills. The report will focus on the secondary

education of the student received before enrolling at the university as well as foreign language
and IT skills.

As for the knowledge of foreign languages, as expected Albanian is the mother tongue for most
students of the universities. Among these students English was mentioned as the first foreign
language (88.24% of the aggregate sample), while Italian was mentioned only by about 6.9%
of the total sample. Italian is the second foreign language by the majority of the participants?.

I Not all the registered graduates were included in the survey samples of universities. Certain criteria was
applied for the selection of valid questionnaires by all universities, namely, at least 3 out of 6 answered
questions, including parents’ educational qualification, training and learning methods assessment, study
abroad experience, work experience during university study, overall evaluation of the university experience,
intention to pursue further studies.

2 The questionnaire also measured the knowledge of the third foreign language, however, only a small
number of graduates know a third foreign language (less than 10% in all universities).
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Compared to other universities, however, in the Agriculture University of Tirana and in the
POLIS University there are more students with English as the first foreign language.

Table 2. First foreign language

University English (in%) Italian (in%) Other (in%) No. of graduates
AUT-UBT 91% 4% 5% 1154
UT 93% 7% 0% 257
UART 85% 15% 0% 34
PUT 91% 3% 6% 286
UMT 88% 4% 8% 162
UET 88% NA NA 163
U-POLIS 96% 2% 2% 170
CUOLGC 45% 46% 9% 130
AU 83% 10% 7% 136

Table 3. Second foreign language

University | English (in%) I(tieﬁi/ao ;1 German (in%) ifﬁﬁl/oc)h (Ol;[llol/eo;
AUT-UBT 56% 14% 11% 9% 11%
UT 8% 39% 6% 8% 39%
UART 22% 57% 0% 13% 9%
PUT 10% 54% 11% 15% 10%
UMT 10% 44% 22% 8% 16%
UET 9% 57% 9% 5% 20%
U-POLIS 6% 40% 14% 6% 34%
CUOLGC 53% 9% NA NA NA
AU 23% 44% 7% 5% 21%

The questionnaire measured the knowledge of the IT skills related to: operating systems,
programming languages, word processor (text processing), spreadsheets (Excel, etc.), data
bases (Oracle, SQL server, Access, etc.), CAD/CAM/CAE - assisted design, web surfing, web-
site creation, data transmission networks, multimedia (sound, image and video processing).

Regarding the IT skills measured there is some variability between universities, which can be
explained by the difference in their profiles.

The knowledge of operating systems (Table 4) is the highest among the graduates of Albanian
University (80% of the sample mentioned fairly good, good and excellent), while it is the
lowest among the University of Art Tirana graduates (59% of the sample mentioned fairly
good, good and excellent). Unfortunately, data were not available for POLIS and only partially
available for European University of Tirana.
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Table 4. Operating systems

University None Limited Fairly good Good Excellent
AUT-UBT 15% 14% 19% 39% 14%
UT 14% 12% 20% 36% 18%
UART 21% 21% 21% 29% 9%
PUT 15% 14% 14% 34% 23%
UMT 15% 18% 15% 35% 16%
UET 12% NA NA 43% 14%
U-POLIS NA NA NA NA NA
CUOLGC 16% 17% 20% 40% 7%
AU 9% 10% 19% 42% 19%

As it is expected the gap in the knowledge of programming languages between universities is
even more evident (Table 5). Universities providing more technical education, such as the
University of Tirana, and the Albanian University, produce graduates with a better knowledge
of programming languages. Nevertheless, even in case of these universities, the fraction of
graduates that assessed their knowledge good and excellent is not so high (about 39% and 43%,
respectively), while only about, respectively, 15% and 6% of the students in these universities
assessed their knowledge of programming languages as excellent. Unfortunately, data were not
available for POLIS and only partially available for European University of Tirana.

Table 5. Programming languages

University None Limited Fairly good Good Excellent
AUT-UBT 33% 19% 17% 25% 6%
UT 30% 17% 14% 24% 15%
UART 27% 32% 12% 27% 3%
PUT 28% 24% 15% 22% 11%
UMT 41% 23% 12% 16% 8%
UET 40% NA NA 25% NA
U-POLIS NA NA NA NA NA
CUOLGC 52% 22% 12% 12% 2%
AU 19% 22% 16% 37% 6%

The knowledge of text processing skills was assessed by the graduates as quite good (Table 6).
Only about less than 10% of the graduates of each university indicated none or limited
proficiency. Compared to other universities POLIS and University of Tirana graduates assessed
their skills higher. The knowledge of text processing was the lowest among the Catholic
University "Our Lady of Good Counsel" graduates; however, the 94% of its graduates rates the
word processor knowledge as — at least - fairly good. Data for European University of Tirana
are incomplete.
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Table 6. Word processor (text processing)

University | None Limited Fairly good | Good Excellent
AUT-UBT 1% 1% 11% 31% 56%
UT 0% 1% 8% 14% 77%
UART 0% 3% 24% 39% 33%
PUT 1% 1% 4% 21% 73%
UMT 2% 2% 10% 24% 62%
UET NA NA NA 20% 73%
U-POLIS 0% 0% 15% 15% 70%
CUOLGC 2% 5% 20% 41% 33%
AU 1% 3% 16% 28% 52%

The results of the assessment of knowledge of spreadsheets (Table 7) show that, apart from
University of Arts Tirana students, the vast majority of graduates demonstrate good skills. In
case of UART 24% of the respondents mentioned none or limited skills in spreadsheets.
POLIS, University of Tirana, Polytechnic University of Tirana and Agriculture University of
Tirana graduates indicated the highest levels of knowledge of spreadsheets: more than 95% of
the students of each institution assessed their skills as fairly good, good or excellent. Data for
European University of Tirana are incomplete.

Table 7. Spreadsheets (Excel, etc.)

University None Limited Fairly good Good Excellent
AUT-UBT 2% 3% 14% 41% 40%
UT 1% 3% 10% 35% 51%
UART 3% 21% 18% 42% 15%
PUT 1% 2% 6% 41% 50%
UMT 3% 7% 10% 44% 37%
UET NA NA NA 40% 50%
U-POLIS 0% 2% 15% 39% 43%
CUOLGC 2% 11% 21% 48% 19%
AU 2% 9% 19% 43% 28%

The knowledge of data bases of Albanian graduates is lower compared to other IT related skills
(Table 8). About the half of students of the Catholic University (49%) , the 36% of the
University of Art Tirana and of the University of Medicine Tirana indicated none or limited
proficiency; however, more than 80% of the Agriculture University of Tirana students and
about 76% of the Albanian University students indicated fairly good, good and excellent
knowledge. Data for Polis University are not reported.

12



* Co-funded by the

CRRh Comet Prgane
Table 8. Data bases (Oracle, SQL server, Access, etc.)
University None Limited Fairly good Good Excellent
AUT-UBT 7% 13% 19% 38% 24%
UT 13% 13% 15% 34% 25%
UART 16% 19% 23% 26% 16%
PUT 16% 19% 12% 28% 25%
UMT 15% 21% 15% 33% 16%
UET 8% NA NA 40% 28%
U-POLIS NA NA NA NA NA
CUOLGC 22% 27% 17% 26% 7%
AU 11% 13% 16% 47% 13%

The knowledge of computer assisted design tools has been assessed as quite low, the majority
of graduates from all universities indicated no or limited knowledge (Table 9). In case of
POLIS, however, 91% of 46 graduates who responded to this question mentioned they have a
fairly good, good or excellent knowledge of  computer aided
manufacturing/design/engineering, and the 73% for the Polytechnic University of Tirana. Data
for European University of Tirana are incomplete.

Table 9. CAD/CAM/CAE - assisted design

University None Limited Fairly good Good Excellent
AUT-UBT 44% 24% 11% 16% 5%
UT 56% 31% 5% 7% 1%
UART 49% 21% 15% 12% 3%
PUT 16% 11% 9% 24% 40%
UMT 53% 26% 10% 11% 1%
UET 60% NA NA 12% NA
U-POLIS 7% 2% 20% 28% 43%
CUOLGC 60% 22% 8% 10% 0%
AU 43% 23% 11% 19% 4%

According to the vast majority of graduates of all universities they have fairly good, good or
excellent skills in web surfing (Table 10). University of Medicine Tirana and Catholic
University students have the lowest results in this regard, namely, 6% of the respondents
indicated they have no or limited knowledge in web surfing; however, this difference with the
other universities is not large. Data for UET are incomplete.

Table 10. Web surfing

University None Limited Fairly good Good Excellent
AUT-UBT 2% 3% 9% 25% 60%
UT 2% 2% 6% 14% 75%
UART 3% 0% 9% 13% 75%
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PUT 1% 1% 4% 19% 75%
UMT 3% 3% 4% 26% 64%
UET NA NA NA 20% 65%
U-POLIS 2% 2% 7% 13% 76%
CUOLGC 4% 2% 10% 26% 57%
AU 2% 3% 9% 26% 60%

As for the website creation, there is not much variability between the universities (Table 11).
Around half of the graduates in all universities that responded to this question, mentioned they
have none or limited ability, and the other half chose categories fairly good, good and excellent.
The only exceptions are University of Tirana and Albanian University graduates, for which
about the 35% mentioned to have good or excellent skills in web-site creation. Data for
European University of Tirana are incomplete.

Table 11. Web-site creation

University None Limited Fairly good Good Excellent
AUT-UBT 30% 27% 16% 20% 7%
UT 28% 27% 10% 18% 17%
UART 46% 17% 14% 14% 9%
PUT 35% 28% 11% 17% 9%
UMT 37% 25% 14% 19% 5%
UET 35% NA NA 16% 6%
U-POLIS 33% 33% 17% 15% 2%
CUOLGC 45% 31% 11% 10% 2%
AU 29% 27% 10% 22% 12%

The knowledge of data transmission networks was the highest among the Agriculture
University of Tirana and Albanian University graduates, for which more than the half of the
students rates from fairly good to excellent knowledge (Table 12). Data for European

University of Tirana are incomplete.

Table 12. Data transmission networks

University None Limited Fairly good Good Excellent
AUT-UBT 27% 23% 17% 25% 9%
UT 33% 23% 18% 18% 9%
UART 42% 12% 15% 27% 3%
PUT 30% 24% 15% 20% 11%
UMT 31% 28% 13% 26% 3%
UET 30% NA NA 16% 5%
U-POLIS 33% 33% 15% 15% 3%
CUOLGC 38% 22% 22% 15% 4%
AU 25% 22% 18% 28% 7%
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The knowledge of multimedia tools does not differ between universities (Table 13). More than
half of the survey participants in all universities have fairly good, good or excellent knowledge
in multimedia tools. However, POLIS and Polytechnic University of Tirana graduates assessed
their knowledge of multimedia tools on average higher than that of other universities: about
68% of the samples indicated good and excellent proficiency). Unfortunately, data were not
available for University of Tirana and only partially available for the European University of
Tirana.

Table 13. Multimedia (sound, image and video processing)

University None Limited Fairly good Good Excellent
AUT-UBT 16% 22% 19% 28% 15%
UT NA NA NA NA NA
UART 29% 18% 15% 29% 9%
PUT 13% 20% 22% 28% 17%
UMT 14% 25% 20% 30% 11%
UET 18% NA NA 27% 15%
U-POLIS 11% 21% 15% 40% 13%
CUOLGC 21% 26% 22% 18% 14%
AU 21% 20% 16% 33% 10%

Overall, in 2019 the graduates were mostly skilled in word processing, spreadsheets and web
surfing and least skilled in computer assisted manufacturing, design and engineering.

5.3 Information on the Course

The questionnaire collected data on various aspects of the course including teaching and
learning materials provided, overall exam organization, training and learning methods, the
workload, and the working experience during the studies.

The graduates were also asked whether they carried out any working activity while attending
classes. According to the results illustrated in Table 14, more than half of students have worked
full-time, part-time or occasionally during their studies.

Table 14. Did you carry out a working activity during university studies?

Yes, it was an Yes, an
. . Yes, an .
: : occasional, irregular . ongoing | Number of
University No ongoing part- .
or seasonal work . full-time graduates
. time job i

activity job
AUT-UBT 34% 13% 31% 22% 1178
UT 34% 17% 23% 16% 257

UART 57% 14% 26% 3% 35

PUT 34% 16% 25% 25% 286
UMT 56% 14% 27% 4% 168
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UET 30% 24% 21% 25% 165
U-POLIS | 20% 26% 20% 34% 170
CUOLGC | 66% 16% 15% 3% 127

AU 50% 1% 24% 14% 136

Total 37% 15% 27% 20% 2522

sample

From those students who worked at the time of graduation, the majority (51%) had a working
activity partially or fully related to university studies carried out (see Table 15), but the
remaining worked in an activity that was not related to their studies, meaning that maybe half
of them have worked to cover their expenses during this period.

Table 15. Is your current working activity relevant to the university studies you carried

out?
University No Ves Yes, but only for a No. of
part of it graduates
AUT-UBT 59% 26% 16% 759
UT 59% 20% 22% 76
UART 40% 40% 20% 15
PUT 28% 58% 14% 189
UMT 50% 31% 19% 72
UET 29% 20% 51% 116
U-POLIS 6% 72% 22% 32
CUOLGC 29% 47% 24% 44
AU 49% 34% 17% 68
Total sample 49% 32% 20% 1370

5.4 Evaluation of the Course

The students were asked to assess their satisfaction with the relationships they had with the
different actors in the university. In 2019, as shown in Table 16, the percentages of graduates
definitely satisfied with the relationship they had with the academic staff for each university
range from 79% (UMT) to 97% (AU). Such information was not available for U-POLIS and
CUOLGC.

Table 16. Satisfaction with the relationship with teachers in general

University Yes, definitely More yes thanno | More no than yes de ;1\; (i)t,ely
AUT-UBT 53% 40% 7% 1%
UT 26% 58% 14% 2%
UART 43% 49% 3% 6%
PUT 35% 47% 16% 2%
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UMT 33% 49% 16% 2%
UET 52% 32% 16% 0%
U-POLIS NA NA NA NA
CUOLGC NA NA NA NA
AU 75% 22% 3% 0%

Many positive feedback was received regarding the overall satisfaction with the course. Based
on the feedback of the graduates it can be stated that in 2019 the majority are on the whole
satisfied with the course of study: the smallest fraction of positively satisfied graduates is
observable for UART (77%), while the largest for AU (99%). Only a small percent of
graduates in all universities responded that they are definitely not satisfied with the course of

study.

Table 17. Are you on the whole satisfied with your course of study?
University | Yes, definitely | More yes than no | More no than yes No, definitely
AUT-UBT 54% 38% 7% 1%
UT 35% 45% 19% 1%
UART 40% 37% 9% 14%
PUT 36% 48% 15% 1%
UMT NA NA NA NA
UET 66% 22 % 8% 4%
U-POLIS 63% 35% 2% 0%
CUOLGC NA NA NA NA
AU 80% 19% 2% 0%

5.5 Information about the Family

It is widely known that academic performances depend on many variables which have to do
with the student’s social background, including the previous academic experience, parent’s
educational level, etc. Hence, it is also important to account for these factors when assessing
academic outputs. Tables 18 and 19 report the distribution of parents’ educational background
for the considered universities. The majority of sample graduates in POLIS and Albanian
University have parents with an academic degree. The vast majority (above 75%) of students
of all universities have parents with at least a high school leaving certificate. Information on
parents’ education was not fully available for European University of Tirana and for the
Catholic University.
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Table 18. Fathers' educational background

. . University ngh_S.ChOOI Middle school Primary No
University degree leaving certificate school ualification
& certificate certificate | 4
AUT-UBT 23% 60% 14% 1% 2%
UT 23% 60% 15% 1% 1%
UART 21% 70% 9% 0% 0%
PUT 39% 51% 8% 1% 1%
UMT 25% 58% 13% 1% 3%
UET NA NA NA NA NA
U-POLIS 61% 34% 0% 0% 4%
CUOLGC NA NA NA NA NA
AU 52% 33% 11% 2% 2%
Table 19. Mothers' educational background
. High-school Middle Primary
University ngver?:y leaving school school ualilt\{ga tion
& certificate certificate certificate d
AUT-UBT 22% 55% 18% 2% 2%
UT 25% 54% 20% 1% 0,80%
UART 19% 56% 19% 3% 3,10%
PUT 39% 47% 12% 1% 1%
UMT 25% 53% 21% 0% 1,30%
UET NA NA NA NA NA
U-POLIS 57% 38% 0% 2% 2%
CUOLGC NA NA NA NA NA
AU 53% 24% 19% 2% 3%

5.6 Future Intentions and Perspectives

In 2019 the majority of sample graduates indicated an intention to continue study. However,
this is mainly explained by the fact that the majority of the sample are Bachelor students. The
only exception are the Polytechnic University of Tirana and the POLIS graduates, whose 64%
and 68% - respectively - mentioned they do not wish to continue studying.
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Table 20. Do you want to continue study?

University Yes No

AUT-UBT 71% 29%
UT 76% 24%
UART 77% 23%
PUT 64% 36%
UMT 73% 27%
UET 79% 21%
U-POLIS 68% 32%
CUOLGC 86% 14%
AU 81% 19%

Conclusion

This questionnaire was delivered to the graduates of nine Albanian Universities partners
registered in GRADUA platform in 2019 with the aim of analysing the career performance and
the satisfaction towards various aspects of the study experience. A total of 2525 graduates
completely answered the questionnaire. Overall, the 51% of the number of respondents were
bachelor students, the 47% master students and only the 2% from PhD or specialization
programs. Most of respondents were females (63%).

The first part of the questionnaire was devoted to the graduate’s education and skills.

The 88.4% of students declared to know at least a foreign language. In all universities the
dominant foreign language is English, apart from CUOLGC where a larger percentage of
students speaks Italian. Overall, Italian is the second foreign language by most of the
participants.

Students also showed good IT skill regarding several aspects (operating systems,
programming, spreadsheets or word, web-site surfing and creation, multimedia...) with no
great differences among the universities. Poorer is generally the knowledge of
CAD/CAM/CAE, except for more technical institutions.

With regard the study experiences, most of students (63%) had a working experience, at least
occasional or seasonal. Not always the activities were related to the university studies carried
out, thus indicating that the choice of working was for necessity and could impact the careers.

The questionnaire was also devoted to measure the satisfaction towards various aspect of the
study experience. Generally speaking, the satisfaction towards the course of study and the
teachers was very high in all universities (notice that the analysis is not always reported in the
single reports).

Regarding the possible factor affecting the academic outputs, the family educational
background was considered. In this respect there are relevant differences among universities.
In the U-Polis and AU the percentage of mothers or fathers with a university degree is very
high (on average more than 50%) with respect to the other universities.
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Finally, the majority of sample graduates indicated an intention to continue their study. This is
not surprising, since the majority of the sample consisted of Bachelor students.

Overall, questionnaire data serve as an important tool to monitor the students’ satisfaction,
opinions and feedbacks on procedures and internal organizational processes, evaluations about
the facilities provided by the university during the course and a summary of future intentions
and perspectives. The temporal continuity of such monitoring will allow to know the quality
level of the institutions with respect to different areas and to evaluate the effect of potential
actions aimed at improving weaknesses and developing successful practices.
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Annex 1. List of courses of GRADUA universities

Figure 1.1 List of courses of GRADUA universities: step 1

> # gradua.rash.al/stud/CourseCatalogue/DetaultaspricodePla=1 7]

STUDENTS ENTERFRIS ABOU 2 en LOGIN
PH%CT STUDENTS ENTERPRISES ABOUT -
Students  View all courses

View all the courses

From this page you can view 3l the courses of the Universities.

Select University
w
Agricultural University of Tirana Le
Albanian University RESET

Catholic University " Our Lady Of Good Counsel”
1 European University of Tirana 3
1 Polis University

Palytechnic University of Tirana
University of Arts
University of Medicine
University of Tirana

ENTERPRISES ABOUT STAFF AREA

Source: GRADUA platform (https://gradua.rash.al/)

Figure 1.2 List of courses of GRADUA universities: step 2

8 gradua.rash.al/stud/CourseCatalogue/Default aspx?codeFla=1 =]

Students - View all courses

view all the courses

-rom this page you can view all the courses of the Universities,

Select Universit Select Facult Selact the degree level:

Agricultural University of Tirana ~ By * -
RESET

Course Information

Advanced Technologies in Horticulture [Professional Master degree)
Faculty of Agricuiture and Environment VIEW
Second cycla (Master of Science, Master of Arts, Professional Master,Integrated program)

Agrarian Engineering [Master of Science degree)
Faculty of Aaricuiture and Environment VIEW
Second cycle (Master of Sdence, Master of Arts, Professional Master,Integrated program)

Aaribusiness Eotaiariseeanaament Oialaecional Uacir daatee)
Source: GRADUA platform (https://gradua.rash.al/)
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Annex 2. Individual profile survey of GRADUA universities.

1. Agriculture University of Tirana - Project Coordinator AUT-UBT
2. University of Tirana uT

3. University of Arts, Tirana UART

4. Polytechnic University of Tirana PUT

5. University of Medicine Tirana UMT

6. European University of Tirana UET

7. POLIS University U-POLIS
8. Catholic University "Our Lady of Good Counsel" UniZKM
9. Albanian University AU
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Chapter 1 Population

To evaluate the GRADUA profile student the target of the study was the population of students of
the last semester at Agricultural University of Tirana (AUT). During the academic year 2018-2019
in the system were active 3191 students in the last semester in 41 programs of 5 faculties of AUT
(table 1).

Institute Student
Faculty of Agriculture and Environment (FAE) 1112
Faculty of Biology and Nutrition (FBN) 234
Faculty of Economy and Agrobusiness (FEA) 1311
Faculty of Veterinary Medicine (FVM) 288
Faculty of Forest Science (FFS) 246
TOTAL 3191

During the period of July and September-October 1811 students graduated (Table 2).

Table 1 Students by faculty

Veterinary Total
Science Professional Medicine (2-
No. | Institute | Bachelor | Master Master years)
1 FAE 410 93 128 631
2 FBN 124 27 103 254
3 FEA 420 82 246 748
4 FVM 76 18 94
5 FFS 60 10 14 84
Total 1014 288 491 18 1811

Chapter 2 Study procedure

Table 2 Number of graduated students, 2019

The GRADUA project will support Albanian universities by establishing an integrated demand
supply matching model relying on the graduates’ database (based on the model developed in Italy)

through:

- collection and analysis of data on graduates’ performance and universities, issuing reliable,
continuous and updated documentation for assessing the HE system in support of the

ongoing reform process;

- facilitation of the cooperation between higher education institutions and business world (IT
based online services are developed and made available to both graduates, and university
staff and firms);

- facilitation of the placement of graduates in the labour market.
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The project aims to create concrete synergy between University and labor market through the
provision of a unifying tool available to both beneficiaries for the assessing graduates and
education system performance, and provide innovative recruitment tools.

The population of GRADUA platform started in May 2019. As a first phase it was intended to be
populated by students of the last semester. The career fair days, the submission of professional
practice reports as well as the entire pre-graduation period were used to gather the information.
The database released in mid-September showed that 457 students from the Agricultural
University of Tirana were enrolled in the GRADUA platform. Following proactive engagement of
our institution, the total number of registration was increased substantially to 1300 by the end of
December 2020.

The purpose of the survey was to collect data regarding students’ university experience and their
future prospect. The survey consists of 6 main sections (1) personal information; (2) student
education and training; (3) information regarding the academic program; (4) evaluation of student
experience; (5) information about student family; and (6) students’ future intentions and
perspectives.

2.1 Data cleaning

In order to obtain more accurate information, the data underwent the cleaning process. To evaluate
the student profile, only the cases that had completed the questionnaire were retained at the start.
There were 1255 students that had filled the questionnaire. Meanwhile, in order tofullfill the
criteria of completeness and to have more detailed data that would help us to build a more complete
student’s profile we selected cases who present a comprehensive information at least for three
questions of the questionnaire out of total six questions that are considered as important for the
report:

- parents’ educational qualifications

- class attendance levels

- study abroad experiences

- work experience during university studies

- overall evaluation of the university experience
- intention to pursue postgraduate education

Another reason we decided to keep these variables was the fact that they represent different
dimensions of the student’s profile. Given the high number of students in the database, we deleted
those which had failed to complete a full section, to avoid observations with significant missing
information which could affect data analysis results. After the data cleaning process 1178 cases
were obtained. The response rate of the AUT questionnaire was 65%.
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Chapter 3: The 2019 AUT Graduates’ Profile survey results

3.1 Sample description

As described earlier, there were 1178 students in the final sample, most of whom (60%) were
female (table 3).

40%

F
60%

Figure 1 Distribution of students by gender

As indicated in the Figure 2, 41% of the students were from the region of Tirana.

Lezhé I %

Elbasan I 3%
Fier NSNS %
Darrés DN 1%
Korgéd s 4%
Giirokastér 3%

Shkodsr mm—— 3%
Lushnje mmmm 3%

Vierd mmmm 2%
Abroad mm 2%

Figure 2 Distribution of students by birth region

Almost half (46%) of the students were from Faculty of Economy and Agribusiness and the rest
was distributed respectively: 30% from Faculty of Agriculture and Environment, 12% from
Faculty of Biology and Nutrition, 6% from Faculty of Veterinary Medicine and 6% from Faculty
of Forest Sciences (figure 3).
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50% 46%
30%
25%
12%
6% 6%
0% ] ]
Faculty of Faculty of Faculty of Faculty of  Faculty of Forest
Economy and  Agriculture and  Biology and Veterinary Science
Agrobusiness Environment Nutrition Medicine

Figure 3 Students by faculty

It is important to emphasize that the response rate for each university was greater than 55%, which
reflects the strong AUT institutional commitment for the successful implementation of this
initiative (table 3).

No of students in | No of graduated | Response
Faculty sample students rate
Faculty Qf Economy and 538 748 700,
Agrobusiness
Facglty of Agriculture and 358 631 570,
Environment
Faculty of Biology and Nutrition 140 254 55%
Faculty of Veterinary Medicine 76 94 81%
Faculty of Forest Science 66 84 79%
Total 1178 1811 65%

Table 3 The response rate by faculty

Almost 2/3 of the sample (namely 64%) were bachelor students, 35% master students (master
science/professional master) and only 1% of other category of students (e.g. PhD) (figure 4).

Specialization
(PHD), 1%
\

Master
degree, 35%

Bachelor,
64%

Figure 4 Students by degree level
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3.2 Education and training

In the first part of Section 2 (i.e., Education and Training) there were questions regarding students’
high school type - 89.2% had completed (General) high school diplomas, 9.3% Vocational high
school (Technical schools included) and 1.5% Oriented high school diplomas (table 4) and the
average students’ mark (or GPA) in secondary school was 8.2 (SD = 0.95). The results indicated
that 98.8 % of the students in the sample earned their high school diploma in Albania and only
1.2% earned their school diploma abroad.

Kind of diploma Percent

Regular (General) high school diploma 89.2
Vocational high school (Technical included) 9.3
Oriented high school diploma (artistic, sports, linguistic, etc.) 1.5
Total 100.0

Table 4 Students percentage by kind of high school diploma

About 4% of students had achieved another academic degree before enrolment in the current study
program (Figure 5).

Yes, 4%

Missing, 37%
No, 59%

Figure 5 Percentage of students with prior degrees

With regards to foreign language skills, almost all of the students (98%) admitted that they know
at least one foreign language and 91 % of them reported that their first foreign language was

English (figure 6).
9% French, 2%
Others, 3%

Figure 6 First foreign language
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According to Figure 7, most the students indicated that the language proficiency of their first
foreign language was “good” or “excellent” across the four language skills. A small number of
students even indicated that they were “bilingual” (figure 7). But when we asked if they do have
any language certificate only 34 % responded yes, which means that perhaps the language skills
were overestimated or eventually many students learned foreign languages through media / TV,

following the tradition which emerged since early transition (figure 8).

Reading 50% 36% 10% 1%

Listening 45% 39%
Writing 40% 41%
Speaking 36% 46%

0% 25%

Ebilingual ®excellent ®good

Figure 7 First language proficiency

No, 66%

Figure 8 First language certificate

50%

fairly good

Yes, 34%

11% 1%

2%

2%

100%

Regarding the knowledge of a second foreign language, 743 students replied, which implies that
63% know a second foreign language. The second most popular foreign language was Italian with
56%, followed by English 14%' and German 11% (table 5).

Frequency | Percent
Italian 413 56%
English 101 14%
German 85 11%
French 64 9%
Espanola 34 5%

" The reason behind this low figure is that, as mentioned above, already most students consider English as their first
foreign language — thus, there is a low number of students who have a different first foreign language and English as

a second language.
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Greek 18 2%
Turkish 13 2%
Others 15 2%
Total 743

Table 5 Second foreign language

Listening 29 27% 46% 17% 9% 0%

Reading 29 22% 43% 22% 11% 0%

Speaking 29 16% 43% 25% 14% 0%

Writing 29 15% 39% 24% 20% 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

bilingual M excellent ™ good fairly good limited none

Figure 9 Second language proficiency

The four foreign language skills were rated on a 1 to 6 Likert scale (1 = none, 2 = limited, 3 =
fairly good, 4 = good, 5 = excellent, 6 = bilingual). The results showed that students rated writing
and speaking a little lower than reading and listening, as it is shown in Table 6, speaking has an
average of 4.24 for the first foreign language and reading has an average of 4.42. This type of
assessment is also observed in the second foreign language.

N Mean SD
First foreign language
Writing 1108 4.26 0.81
Speaking 1105 4.24 0.77
Reading 1099 4.42 0.76
Listening 1100 4.38 0.77
Second foreign language
Writing 697 3.51 1.04
Speaking 696 3.66 97
Reading 695 3.79 97
Listening 693 3.95 .93

Table 6 Foreign language skills
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In section 2 students are also asked about their IT skills. As shown in Figure 10, students were
better in Web surfing, Word Processor and Spreadsheets and have poorer skills in in CAD / CAM

/ CAE.

Web surfing

Word Processor (text processing)

Spreadsheets (Excel, etc.)

Data bases (Oracle, SQL server, Access, etc.)
Multimedia (sound, image and video processing)
Operating systems

Data transmission networks

Web-site creation

Programming languages

CAD (computer-aided design)/CAM (computer-aided
manufacturing)/CAE (computer-aided engineering)

H excellent ®good

9% 3%2%
ST 1% 1%1%
41% 14% 3%%
19% | 13% 7%
19% 22% 16%
19%  14%  15%
17% 23% 27%

16% 27% 30%

6%  25% NG 19% 33%
DA 1% 24% 44%

ﬂ%ly good firfited nond0% 75% 100%

Figure 10 IT skill Percentage

On a scale of 1 to 5 (1 = none, 2 = limited, 3 = fairly good, 4 = good, 5 = excellent) the results

suggested that the word processing levels (M =

4.38), Web surfing (M = 4.37) and spreadsheets

(M =4.15) were rated as “good” or “excellent” (table 7).

N Mean | Std. Dev.
Word Processor (text processing) 1134 4.38 0.83
Web surfing 1102 4.37 0.94
Spreadsheets (Excel, etc.) 1139 4.15 0.89
Data bases (Oracle, SQL server, Access, etc.) 1076 3.58 1.18
Operating systems 1060 3.23 1.27
Multimedia (sound, image and video processing) 1090 3.04 1.32
Data transmission networks 1067 2.65 1.33
Programming languages 1061 2.52 1.32
Web-site creation 1081 2.48 1.29
CAD (computer-aided design)/CAM (computer- 1078 2.15 1.28
aided manufacturing) /CAE (computer-aided
engineering)

Table 7 Students IT skills
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Similar to the case of foreign languages, also in the case of IT, only a minority of students claim
to have an IT certificate (only 5%) (figure 11).

es, 4%

No, 96%

Figure 11 Students by IT certificate

3.3 Information on the course

The results indicated that their interests and the employment opportunities offered by the courses
were both important in making their decisions to enroll in them. More than 76% answered “yes,
definitely” for both reasons (figure 12).

Interest in the employment opportunities

offered by the course (employment 19%  4%1%

opportunities)
Interest in the subjects of the course itself 17% 3°/l>1%
0% 25% 50% 75% 100%
m yes, definitely more yes than no more no than yes M no, definitely

Figure 12 Students’ interest on their courses

Regarding the regularity of attending classes, 82.5% of students stated that they regularly attend
more than 75% of classes (table 8).

The percentage of the classes that you are

attending on the regular basis Percent
Less than 25% 1.4%
Between 25% and 75% 2.2%
Between 50% and 75% 13.9%
More than 75% 82.5%
Total 100.0%

Table 8 Class attendance percentage

When they were asked if the workload was acceptable, 91% of them stated that they “strongly
agreed” or “agreed”. While over 94% of them “strongly agree” or “agree” that didactic materials
were acceptable, and the organization of overall exam was acceptable (figure 13).
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The overall exam organisation (dates and 51% 504 1%

timetable, information given, registration etc.)...

The didactic material is ader()]uate for preparing the 54% 4%
exam?
The workload for the classes is acceptable (not too 60% 9% ]| o,

heavy or easy)?

0% 25% 50% 75% 100%
W strongly agree agree disagree M strongly disagree

Figure 13 Students’ perception on their studies (workload and exams)

Also, 85% of them stated that they “strongly agree” or “agree” that their current GPA reflects their
level of performance fairly (figure 14).

Strongly Agree [NENEGEGRNGIGNGGGEGEGEGEGEE 30
Agree 55%
Disagree 14%
Strongly disagree | 2%
0% 20% 40% 60%
Figure 14 Current GPA reflects the level of performance fairly

We obtained information on working activity during their university studies. The survey showed
that: 22% of students had a full-time job, 31% had a part-time job, while the percentage of students
who did not work at all during the school period was 34% (figure 15).

Yes, an ongoing
full time job
22%

Yes, it was an
occasional, irregular 0\ Yes, an ongoing
seasonal work activity \ / pa,rt—time job

13% 31%
Figure 15 Students by work activity

Student employment during the study period is a common occurrence but would have a positive
impact on the study process if this activity was related to it. The survey showed that only 25.7%
of students who was employed during the study period worked in an activity that was related to
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their studies. This means that maybe most of them have worked to cover their expenses during this
period (table 9).

Answer to the question: “Was the working

activity relevant to the university studies?” Frequency Valid Percent
No 444 58.5
Yes 195 25.7
Yes, but only for a part of it 120 15.8
Total 759 100.0

Table 9 Working activity relevance to university studies

The survey showed that 49% of the students who were employed, reported that they worked more
than 75% of the time during their studies, 26 % of them worked between 50% and 75% of the time
during their studies, 15 % of them reported that they worked between 25% and 50% of the time
during their studies and 11% of them reported that they have worked less than 25% of the time
during their studies (figure 16).

60%

49%

40%

26%

9 0
20% 1% 15%

W I

For less than 25% of Between 25% and  Between 50% and For more than 75%
the duration of  50% of the duration 75% of the duration of the duration of
studies of studies of studies studies.

Figure 16 Percentage of working time

While 47% of the students were at work during the data collection period (figure 17).

No
53%

Figure 17 Current work activity
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94%
Figure 18 Study abroad

Regarding studying abroad during current university enrolment, 6% of students stated that they

had studied abroad (figure 18). Most of them had been abroad for 6 months and about 73% of them

had studies in Italy — one reason is the fact that AUT is part of several mobility (eg. Erasmus +)
projects with Italian universities.

3.4 Student’s internship

Professional internship and training period is considered very important in the context of the
university study programs. That is the reason why in the questionnaire we have asked the students
about it. The result showed that 44% of the students did not attend any training (figure 19).

yes, but it was a job activity that has been .
subsequently acknowledged by the... - 9%

yes, a training period/ training practice that _ 46%
was organized by the degree °

0% 25% 50%

Figure 19 Training practice and training period

According to figure 20, 50% of the students that have had a training period/internship in a private
company (figure 20).

in a private company [ 50%
in a public organization or public company [N 16%
other N 13%
in a research institute [N 12%
at university [ 9%

0% 20% 40% 60%

Figure 20 Training places
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To have an evaluation of this experience we asked them if they could evaluate positively it. 76%
of them stated “yes definitely” or “more yes than no” (figure 21).

yes, definitely | 53%

more yes than no 23%
more no than yes 17%
no, definitely [ 7%
0% 20% 40% 60%

Figure 21 Training period/training practice
3.5 Student satisfaction

In general, the students were satisfied with their experience at AUT. 92% of students expressed
satisfaction about their courses and lecturers in general (figure 22). According to figure 22, they
were satisfied with the administration but at a slightly lower level than the other components
(84%).

Course of study in general 38% %) %
Teachers in general 40% 7%}

Students 37% 9% %
Teacher’s collaborators 39% 71 28
Administrative staff of your university. 36% 13% 3

0% 25% 50% 75% 100%

B yes, definitely. more yes than no more no than yes.  Bno, definitely

Figure 22 General Student’s satisfaction

They were also satisfied (over 91%) with the skills of the academic staff as well as with the
timetable of daily lectures/seminares. Satisfaction rates were slightly lower (88%) with regard to
teachers’ availability (figure23).
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Timetable of daily lect i
imetable of daily lectures/seminars 30% 795 %
(adequacy)
Teaching skills of teachers (ability) 38% 6% k%
Teachers’ availability 34% 10% B%
0% 20% 40% 60% 80% 100%
W yes, definitely. more yes than no more no than yes.  Eno, definitely

Figure 23 Student’s satisfaction about teachers and timetable

In terms of facilities, the assessment of IT and laboratories were rated poorly by students, with 39
percent of students stating "Rarely adequate" or “Inadequate” or “I never used these facilities”
(figure 25), whereas library service was rated better with 84% of students saying "fairly positeve"
or "definitely positive" (figure 24).

41% 43% 6% 3% 7%

0% 20% 40% 60% 80% 100%

B Definitely positive ® Farely positive * Fairly negative = Definitely negative I never availed myself of these services

Figure 24 Student’s satisfaction about library service

Was the equipment for the other didactic activities

(laboratories and other practical activities etc...) RYZS REVZ) 22% 8% 9%

adequate

Assessment of IT workstation facilities 27% 34% 12%3%  24%

Classrooms in which lessons and exams took

32% 47% 15% 6%
place?

0% 20% 40% 60% 80% 100%
m Always or almost always adequate B Often adequate ™ Rarely adequate = Inadequate © I never used these facilities
Figure 25 Student’s satisfaction about facilities

To assess the overall level of satisfaction, students were asked if they would make the same choice
again — 86% responded that they would chose AUT again for their university studies (figure 26).
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Yes, on the same course of this university [INEGES 68%
Yes, but in another course of this university [[INEGEE 18%
Yes, but on a different course and in another.. I 8%
Yes, on the same course but in another.. Jl| 3%
No, I would not enroll again at university 3%
0% 25% 50% 75%

Figure 26 Student’s satisfaction about their choice

3.6 Students’ Parents Information
Students were questioned about family’s monthly income, household size, parent’s education

status etc. Average household size resulted 4.51 members (SD=1.16).

60%
49%
42%
40%
20%
7%
2%
0% — ]
1-2 3-4 5-6 More than 6

Figure 27 Number of family members

As far as household income is concerned a considerable number of students stated that their
household income was in the range of 300 to 600 euros while average household income is 575
Euro (SD=30 euro). (figure 28).

500 452
400
300
200

100 66

0
Less than 300  300-600 600-900 900-1200 More than
euros euros euros euros 1200 euros

Figure 28 Distribution of students by income
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Regarding parents’ education, as shown in Figure 26, 22% of mothers and 23% of fathers hold a
university degree. About 60 % of the fathers and 55 % of the mothers had a high school diploma
(as highest education level).

University Degree 22%
High school-leaving certificate ss¢, 60%
Middle-school certificate 18%
Primary-school certificate

No qualification
2%

Mother ® Father
Figure 29 Parents’ educational background
3.7 Future study and career

The students were also asked about their intention to continue education after the (current) studies
or degree, and it resulted that 71 % of the students would like to pursue their studies towards

another degree (figure 30).
No
29% ‘
Yes
1%

Figure 30 Student’s future study plan

Considering the fact that 64 % were students of bachelor degree. Out of these students, we were
also interested in drawing conclusions about the percentage of students that who had an intention
to pursue another degree. It resulted that 91 % of these students were interested in continuing their
studies. On the other hand, among the students with the master’s degree 55 % of the students stated
that they plan to continue their studies (figure 31).

Master degree 55% 45%
Bachelor
0% 20% 40% 60% 80% 100%
EYes BNo

Figure 31 Student’s future study plan by degree type
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Students were also asked about the university they would choose to continue their further
education. It resulted that 63 % of the students wanted to continue their studies within the same
university where they were actually studying, 28 % of the students wanted to continue their studies
in another Albanian university, whereas 9 % wanted to continue their studies abroad (figure 32).

The same university I graduated in [ N R D 63%
Another Albanian university [[INEGGEEGEGGE 28%
Another country university [l 9%
0% 25% 50% 75%

Figure 32 Student’s choice for further studies

Master degree m 85%
Doctoral studies (PhD) % 31%

Bachelor degree Fl%
0,

Other activities aimed at the acquisition of.. 13%
Specialization degree WOO 99,
Other kind of postgraduate or advanced.. v 17%

Internship/ practice H%7%
Activity financed by scholarship or study.. ”0/21%

0% 30% 60% 90%

B Bachelor W Master degree
Figure 33 Further studies

Master students were asked about further studies they wanted to pursue in the future and 31 % of
the students intended to pursue doctoral studies, 18 % of the students wanted to engage in other
activities aimed at the acquisition of professional skills and 17% of the students intended to pursue
another master degree (figure 33). Whereas 85% of bachelor students intended to pursue master
degree and 3% another bachelor degree (figure 33).

Public-sector subordinate employment [N 47%
Private-sector subordinate employment [N 25%
I have no preferences [INEGEGE 24%
Non-subordinate/self-employed [l 4%
0% 20% 40% 60%

Figure 34 Employment sector preferences
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Regarding the sector where they would like to work: 47% of students preferred working in the
public sector, 25% in the private sector, 24% had no preferences and 4% would like to be self-
employed (figure 34).

3.8 Cross chart analysis

We conducted cross chart analysis in order to better understand the results and know if there are
differences between faculties, gender and degree level in class attendance percentage, student’s
satisfaction level, student’s interest in their course and others characteristics. This analysis was
also used to study relationships between class attendance percentage and the student’s behaviors.

3.8.1 Data analysis by faculty

Regarding the reasons that affected their decision to enrol in their actually course, 88% of the
Veterinary Medicine Faculty students stated "yes, obviously" they chose this course because they
were interested in the subjects of the course itself. This percentage was slightly lower for the
Faculty of Economy and Agribusiness, only 74% (figure 35). Meanwhile 80% of students from
Agriculture and Environment and 76% of students from Faculty Economy and Agribusiness
Faculty stated that the reason they chose their course was employment opportunities (figure 35).

bS] s Interest in the employment opportunities. gffered by the 23% 6%
2 85 course (employment opportunities)
S 83
E A Interest in the subjects of the course itself 21% B%
; gE Interest in the employr}lent opportunltles. foered by the 2% 794%
£ g % course (employment opportunities)
=38}
[ié g s Interest in the subjects of the course itself [ NRNENEINEGEGETI7EEEEEY 3
“g E 5 Interest in the employment opportunities. qffered by the 18% 594 %
2572 22 course (employment opportunities)
= < 5]
E E ;D;b Interest in the subjects of the course itself 21% 4%o
kS :‘5 5 % Interest in the employment opponunitiesA foered by the 17%3%1 %
2 BEESx course (employment opportunities)
5.2 .5
E Eﬁ © L% Interest in the subjects of the course itself [ N EIIIEFEZEEEE 12221,
“ . .
1) = Interest in the employment opportunities offered by the R
2 %6 = ;E course (employment opportunities) 1 "
o & &
E n oz Interest in the subjects of the course itself 16% 5%
0% 25% 50% 75% 100%
m yes, definitely more yes than no more no than yes M no, definitely

Figure 35 Students interest about their course by faculty

As we noted in the previous paragraphs the percentage of class attendance “more than 75%” was
83% for all our students but observing the chart below this percentage is different between
faculties. The highest percentage (86%) was at Faculty of Veterinary Medicine and the lowest
(77%) was at Faculty of Forest Science (figure 36).
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Faculty of Veterinary Medicine [N 770N 1 1%1%B %

Faculty of Economy and Agrobusiness [N 79N 13% 2R %

Faculty of Agriculture and Environment [N X7 4% 28 %

Faculty of Biology and Nutrition [N TN 8% 424 %
Faculty of Forest Science 18% 5%

Total 14%2%%

0% 25% 50% 75% 100%

B more than 75% = between 50% and 75% © between 25% and 50% M less than 25%
Figure 36 Class attendance percentage by faculty

The elements like workload, overall exam organization, didactic materials and their adequacy are
indicators of the teaching process quality and the university structure. In the majority of the
faculties at our university, over 85% of the students answered that they “agree” or “strongly agree”
that these elements are acceptable in their courses (figure 37).

“ % The workload for the classes is acceptable (not too. . | INIENEZ NN 52% 62k,

% %: The overall exam organisation (dates and timetable, .. 47%

i ::5) The didactic material is adequate for preparing the. . | INGINIEX72E 41% 5%
Sge The workload for the classes is acceptable (not too.. [IEYSZN 53% 12%
% g % The overall exam organisation (dates and timetable, .. 44% 1098 %
S The didactic material is adequate for preparing the.. I NIESSZ3E 51% 10%
o g é The workload for the classes is acceptable (not too. . JIEFEZE 62% 10%
% gé The overall exam organisation (dates and timetable,.. | INGECYCZ N 53% 5%
& é Eo The didactic material is adequate for preparing the.. K75 59% 5%
ci -q% g The workload for the classes is acceptable (not too.. [IINIEYSZ3N 60% 6%
% :z .é The overall exam organisation (dates and timetable,.. | IENGECXZEE 46% 5%
& :5;0 [_% The didactic material is adequate for preparing the.. | I NI 48% 1%
o ‘% . The workload for the classes is acceptable (not too.. [JIEXEZE 56% 15% |
% Eﬁ :g The overall exam organisation (dates and timetable,.. b 32% | 57% 109
= E:% 4 The didactic material is adequate for preparing the.. I ERSZ3N 60% 7%

0% 25% 50% 75% 100%

B strongly agree agree disagree M strongly disagree

Figure 37 Elements of teaching process quality by faculty
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What emerged from this survey is that more than half of the students (53%). have been working
during the study period, full time or part time. This percentage was lower at the Veterinary
Medicine Faculty, 42% of the students from this faculty did work full time or part time (figure 38).

Faculty of Economy and Agrobusiness 13%
Faculty of Agriculture and Environment 11%
Faculty of Forest Science 13%
Faculty of Biology and Nutrition 13%
Faculty of Veterinary Medicine 19%
Total 13%

0% 25% 50% 75% 100%

B Yes, an ongoing full time job
B Yes, an ongoing part-time job

Yes, it was an occasional, irregular or seasonal work activity
E No

Figure 38 Working activity during university studies by faculty
Also it was noted that the job activity during university studies did not have relevance with their

current study for most of the students, this percentage was highest (73%) at Agriculture and
Environment Faculty (figure 39).

Faculty of Agriculture and Environment 7%
Faculty of Biology and Nutrition 15%
Faculty of Veterinary Medicine 13%
Faculty of Forest Science 12%
Faculty of Economy and Agrobusiness 22%
Total 16%

0% 25% 50% 75% 100%

HNo Yes, but only for a part of it H Yes

Figure 39 Relevance of Working activity to the university study by faculty

According to figure 40, students of all faculties shown high level of satisfaction (ranging from
80% to 97%) for their courses. Where higher levels of satisfaction resulted at Faculty of Forest
Science (97%) and Faculty of Agriculture and Environment (94%).
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Faculty of Forest Science 28% 2%%
Faculty of Agriculture and Environment 26% 6%l %

Faculty of Veterinary Medicine 30% 18% ¥%

Faculty of Economy and Agrobusiness 47% 6%|
Faculty of Biology and Nutrition 42% 13%

Total 38% 7%bo

0% 25% 50% 75% 100%
W yes, definitely. more yes than no more no than yes. B no, definitely

Figure 40 Student’s Satisfaction by faculty

The quality of the staff that covers the study program like teachers, their collaborators and the
administrative staff are indicative of the program quality. As shown in figure 41 students stated
that they were satisfied with the staff (ranging from 74% to 99%). The lower satisfaction for all
three staff categories was at Faculty of Veterinary Medicine with over 22% of the students stated
“more no than yes” or “no definitely”.

% _ , Administrative staff of your university. 35% 3%
% E § Teacher’s collaborators 29% k%
SR Teachers in general 30% 5%
S Administrative staff of your university. 34% 16% N
% g % Teacher’s collaborators 33% 19% Ko
= Teachers in general 32% 19% W
) % é Administrative staff of your university. 46% 15%2k
% g% Teacher’s collaborators 50% 8%l
& m§ Eﬂ Teachers in general 52% 6%
) %’ é Administrative staff of your university. 20% 9%H%
% 5 g é Teacher’s collaborators 25% SA
= 5‘) E Teachers in general 24% 5%
5 g = Administrative staff of your university. 40% 19%
%: E g Teacher’s collaborators 40% 14%205
= 'c% z Teachers in general 44% 11%]

0% 10%20%30%40% 50% 60% 70% 80% 90%1 00%
W yes, definitely. © more yes than no = more no than yes. ®no, definitely

Figure 41 Student’s satisfaction about staff by faculty
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Regarding the sector where they want to be employed after graduation, it turns out that a significant
number of students preferred the public sector. According to figure 42, the percentage of students
who preferred to work in the public sector is higher in the Faculty of Forest Science (59%) and
this has a logical explanation as many forestry agencies (which employ forest specialists) are
public institutions.

Faculty of Forest Science NS0 miioasy, 27%
Faculty of Agriculture and Environment [NS%mmnsames - 3%
Faculty of Biology and Nutrition NS5 iRy . 25%
Faculty of Veterinary Medicine 45% 0 asvnss 28%
Faculty of Economy and Agrobusiness IIEZ% Gy 23%
Total [ 47%  L25% A% 24%

0% 25% 50% 75% 100%
= Public-sector subordinate employment ~ ® Private-sector subordinate employment
® Non-subordinate/self-employed I have no preferences

Figure 42 Employment sector preferences by faculty

3.8.2 Data analysis by gender

We were interested also to see if there were differences in class attendance percentage, student’s
satisfaction and others characteristics by gender.
There are no gender differences for class attendance (Figure 43) .

100%
75%
50%

85% 79% 83%

less than 25% between 25% and 50%between 50% and 75%  more than 75%

0%

EFemale ®Male ®=Total
Figure 43 Class attendance percentage by faculty

In terms of the elements of the teaching process, there were no major differences between female
and male students. Only for workload there was a slight difference, 34% of male students stated
that they were “strongly agree” or “agree” that the workload for the classes is acceptable
meanwhile this percentage was 29% for the female students (figure 44).
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The workload for the classes is acceptable (not - 5
too heavy or easy)? S BhiG 7
L The overall exam organisation (dates and
S : : o o 9 °
p= timetable, information given, registration... W Sl 5%
The didactic material is adequate for preparing %
the exam? Al S b%
The workload for the classes is acceptable (not o o o
® too heavy or easy)? G 10%
Té The overal} exam o.rgani.sation (dgtes a}nd 51% 6
0 timetable, information given, registration...
The didactic material is adequate for preparing A%
the exam? e Sk 4%

0% 20%  40%  60%  80%  100%

B strongly agree agree disagree M strongly disagree
Figure 44 Elements of teaching process quality by gender

As can be seen from Figure 45, 25% of male students worked full time or part time during the
study period while this percentage is 20% for the female students.

Male 25% 33% 14%
Female 20% 30% 12%
Total 22% 31% 13%

0% 20% 40% 60% 80% 100%

B Yes, an ongoing full time job
B Yes, an ongoing part-time job

Yes, it was an occasional, irregular or seasonal work activity
® No

Figure 45 Working activity during study period by gender

Administrative staff of your university. 36% 1%
(o]
§ Teacher’s collaborators 36% 8%B%
Teachers in general 37% 7%|
o Administrative staff of your university. 36% 14% ¥
% Teacher’s collaborators 41% 8%l
- Teachers in general 42% 7%l
0% 25% 50% 75% 100%
B yes, definitely. more yes than no more no than yes.  Hno, definitely

Figure 46 Student’s satisfaction about staff by gender
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Regarding student’s satisfaction with the staff, there were no significant differences between male
and female students (figure 46).

According to table 10, the percentage of female students (73.2%) that wanted to continue their
study was greater than males one (68.2%).

Do you want to continue
study?

Yes No Total
Gender |Femal |Count 514 188 702
e % within Gender 73.2% 26.8%| 100.0%
Male |Count 311 145 456
% within Gender 68.2% 31.8%| 100.0%
Total Count 825 333 1158
% within Gender 71.2% 28.8%| 100.0%

Table 10 Student’s future study plan by gender

The percentages of males and females that preferred to work in private sector were equals,
meanwhile there is a small difference between their respective percentages for working in public
sector (44% of male vs 50% of female) and self-employed (6% of male vs 3% of female, figure
47).

VEICEE s 25%
Female [NS0% 2496 a% 23%
Total 7% 25 % a% 24%

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

H public-sector subordinate employment ™ private-sector subordinate employment

B non-subordinate/self-employed I have no preferences
Figure 47 Employment sector preferences by gender

3.8.3 Data analysis by degree level

The data analysis showed that there were no differences in most characteristics observed by level
of degree. As shown in figure 48, the percentage of class attendance for master students was
slightly higher (85%) than bachelor one (81%).
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90% 85% g19s 83%

60%
30%
129% 1°% 14%
2% 1% 1% 1% 3% 2% ..
O% — —

Less than 25% Between 25% and Between 50% and More than 75%

50% 75%

® Master degree ™ Bachelor degree Total

Figure 48 Class attendance percentage by degree level

Even regarding the teaching process elements there were no significant differences (figure 49).

The workload for the classes is acceptable
] () (V)
£ (not too heavy or easy)? el
()
2 .
5 The overal_l exam o.rgam.satlon (dgtes a}nd 50%
— timetable, information given, registration...
<=
o . . . .
2 The didactic matenal is adequate for 549
preparing the exam?
. The workload for the classes is acceptable 58%
o (not too heavy or easy)?
on
8 The overall exam organisation (dates and 51%
8 timetable, information given, registration. .. = ¢
wn)
< . . . .
b= The didactic material is adequate for 55%

preparing the exam?

0% 25% 50% 75%

B strongly agree “agree = disagree M strongly disagree

Figure 49 Elements of teaching process quality by degree level

9%|

6%

4%

100%

The percentage of bachelor students (71%) that stated “Strongly agree” or “agree” about the fact
that GPA reflects fairly their performance level was lower than the master students (79%) (figure

50).
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Bachelor degree 53% 27% i
Master degree 59% 19% lo

0% 20% 40% 60% 80% 100%
m Strongly Agree Agree Disagree ® Strongly disagree
Figure 50 Current GPA reflects the level of performance fairly by degree level

Concerning working activity during the study period, our expectations were that there would be
differences between the percentages of students who had had a full time job by degree level, but it
appears that there are no significant differences (figure 51).

40% 35% 349 34%

Figure 51 Working activity during university study by degree level

32% 30% 31%
30%
22% 22% 22%
14% 110
1
0% 3/

20%

10%

0%
Yes, an ongoing full Yes, an ongoing part-  Yes, it was an
time job time job occasional, irregular
or seasonal work
activity

B Master degree B Bachelor degree  ® Total

3.8.4 Relationships between class attendance percentage and others characteristics

Considering the class attendance percentage as an important indicator, we were interested to find
out whether there was a relationship between this percentage and the answers given by the students
about the teaching process. The survey showed that, those who stated that they "agree" or "strongly
agree" that workload, organization of exams and didactic material were acceptable and adequate
are more likely to have a higher class attendance percentage (figure 52).
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Q Ngarkesa e punés pér 1éndét éshté e pranueshme 58% 9%l
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5 * Materiali didaktik/mésimor éshté i.. 74% 5%
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cZ‘?D - Materiali didaktik/mésimor éshté i.. NNINKFTZ5N 50% 12%
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Figure 52 Elements of teaching process quality by classes’ attendance percentage

As expected employment during the study period had a slight effect on the percentage of class
attendance. According to figure 53, 74% of students that did have a full time job stated that their
class attendance was “more than 75%” while for students who did not work or had
occasional/seasonal work, this percentage was 85% or more. These differences are statistically
significant (Pearson Chi-Square=23.068, sig=0.006<0.005)

Yes, an ongoing full time job 21% 2‘]

Yes, an ongoing part-time job 1% 3

Yes, it was an occasional, irregular or.. 10% 2%
No 11% 24

0% 25% 50% 75% 100%

H more than 75% between 50% and 75% between 25% and 50% M less than 25%

Figure 53 Working activity during university study by class attendance percentage
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As we mentioned before, 6% of the students have studied abroad during their actual course.
Therefore, if we put apart the students who have had the possibility to study abroad, we will notice
that their distribution related to the class attendance percentage is as follows (figure 54). So, regular
students have taken advantage of the possibility to study abroad.

7 64
60
45
30
15
2 0 5
0 [ ]
Less than 25% Between 25% and  Between 50% and More than 75%
50% 75%

Figure 54 Distribution of students that did study abroad during their course by class attendance
percentage

The class attendance percentage appears to affect decisions for future studies. The percentage of
students that has decided to continue their study was greater for students that had a greater class
attendance percentage. As can be seen from Figure 55, only 60% of students who had a class
attendance percentage “less than 25%” would continue their studies.

More than 75% 73% 27%

Between 50% and 75% 65% REVZ)
B Yes
Between 25% and 50% 60% 40% ® No
Less than 25% 56% 44%
0% 25% 50% 75% 100%

Figure 55 Future students study plan by class attendance percentage

This effect is more obvious among bachelor students — only 50% of those with attendance of lower
than 25% stated that they aim to pursue further studies (sig for spearman correlation=0.000<0.05)
(figure 56).
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More than 75% 88% 12%
Between 50% and 75% 894 .
Between 25% and 50% [ T 7 ——

Less than 25% )% 0%
0% 25%. Ves mNo 50% 75% 100%

Figure 56 Future bachelor students study plan by class attendance percentage

Chapter 4 Description of foreign graduates in AUT

There were no foreign students enrolled in the Agricultural University of Tirana during the 2018-
2019 academic year. The survey found that 2% of students were born in abroad, but all students
declared Albanian language as their mother tongue, meaning that they came from Albanian
families who had emigrated.

Chapter 5 Quality Assurance

Standard 1.2

The higher education institution ensures a cooperative relationship within the institution and with
other institutions, companies, third parties, domestic / or foreign business actors in the function of
the realization of the study program and in accordance with the scope and specifics of the study
program.

In order to have an evaluation for this standard there were some questions in questionnaire like:

- Did you study abroad during your current university studies?
- Duration of abroad study

Standard 11.3

The content of courses, modules and other formative types of study programs with professional
character comply with the formative objectives, learning outcomes and labor market demand for
these programs.

Were the two following reasons important in making your decision to enroll in the university
studies course you are now completing?

Questionnaire:
- Interest in the subjects of the course itself
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- Interest in the employment opportunities offered by the course
Standard I11.2

The higher education institution guarantees the development of teaching, learning and professional
and scientific ability through the best practices and methods.

Questionnaire:
- Are you on the whole satisfied with your course of study?

Standard I11.3

The institution establishes specific structures at institutional level to guarantee the quality of
teaching and learning in the study programs and the incensement of the awareness of their
improvement.

The responsible units guarantee the development of teaching, learning and professional ability by
offering all the physical, didactic and logistical infrastructure necessary for the successful
realization of teaching and scientific activity.

Questionnaire:

- The didactic material is adequate for preparing the exam?

- administrative staff of your university

- The overall exam organisation (dates and timetable, information given, registration etc.) is
acceptable?

Standard I11.5

The development of the study program, as far as graduation, guarantees the advancement of
students' creative and implementing skills by providing at the same time applied knowledge and
professional competences easily accessible in the labor market, or further studies.

In the questionnaire there are questions about skills like:

- Foreign language skills

- Foreign language certificate
- It skills

- It skills certificate

Standard I11.8

The institution follows a clear procedure of knowledge application through laboratory practice,
professional practice, clinical practice and internships.

Questionnaire:
- During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?
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- Where did you carry it out mainly?
Standard IV.1

The higher education institution has the main responsibility for the selection and the quality of the
staff that covers the study program and for the support for performing the duties efficiently and
effectively by them.

Questionnaire:
Are you satisfied with:

- teachers in general

- teacher’s collaborators

- teaching skills of teachers (ability)
- Teachers’ availability

Standard IV.2

The higher education institution shall make available the appropriate learning environments and
infrastructure for the realization of the teaching process of the study programs and for practical
and appropriate education according to the nature and field of the study program with professional
character.

Questionnaire:

- What do you think about the classrooms in which lessons and exams took place?

- Assessment of IT workstation facilities

- Was the equipment for the other didactic activities (laboratories and other practical
activities etc...) adequate?

- Your evaluation of the library services (borrowing service, reading rooms, opening hours
etc.) as a support to study is....

- What is the percentage of the classes that you are attending on the regular basis?

Chapter 6 Conclusion

From July to October 2019, there were 1811 students graduating from Agricultural University of
Tirana. They graduated in 41 programs in 5 faculties. During July - December 2019 1300 students
filled up the Gradua questionnaire. After the data cleaning process we obtained 1178
questionnaires/observations that we considered fit for detailed analysis.

The following conclusions and recommendations were obtained:

AUT students had respectively completed 89.2% Regular (General) high school diplomas, 9.3%
Vocational high school (Technical included) and 1.5% Oriented high school diplomas (table 4)
and the average students’ mark in high school was 8.2 (SD = .95).

Nearly all the students (98%) admitted that they know at last one foreign language and 63% a
second foreign language. English was the dominating first foreign language (91%) and Italian the
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most spoken second foreign language. Generally speaking, students rated writing (M=4.26) and
speaking (M=4.24) a little lower than reading (M=4.42) and listening (M=4.38) for the first foreign
language. But only 34 % had a language certificate, which means that perhaps the language skills
were overestimated or alternatively, many students learned those via media (e.g. TV, which has
been common also for the previous generation).

About IT skills, students were better in Web surfing, Spreadsheets and Word Processor and poorer
in CAD / CAM / CAE. On a scale of 1 to 5 (1 =none, 2 = limited, 3 = fairly good, 4 = good, 5 =
excellent) the results suggested that the word processing levels (M = 4.38), Web surfing (M =
4.37) and spreadsheets (M = 4.15) were rated as “good” or “excellent”. Only 4% of them claimed
to have an IT certificate

Regarding the regularity of attending classes, 82.5% of students stated that they regularly attend
more than 75% of classes.

They also agreed (91%) that their classes’ workload was acceptable. While over 94% of them
“agreed” or “strongly agreed” that didactic materials were acceptable, and the organization of
overall exam was acceptable.

The survey showed that only 34% did not work during the school period. Most of them who
worked, had a part time job.

The result showed that almost half of the students did not carry out any training period or internship
and the other half did. Also 50% of the students that had had a training period/internship carried
out it in a private company.

In general, the students were satisfied with their experience at AUT. 91% of students expressed
satisfaction about their courses and lecturers in general, 84% of them were satisfied with the
administration and over 90% were also satisfied with academic staff skills.

In terms of facilities, the assessment of IT were rated poorly by students, with 61% of students
saying " Always or almost always adequate " or "often adequate", whereas classroom places were
rated slightly better with 79% "often adequate" or "Always or almost always adequate".
Interestingly, 86% stated that they would make the same choice (they would still choose again
AUT for their study) if turning back in time.

About parents’ education results showed that 22% of mothers and 23% of fathers hold a bachelor
degree. Average number of family members resulted 4.51 members (SD=1.16) and a considerable
number of students declared that they originate from families with income from 300 to 600
euros/month.

91 % of bachelor students were interested in continuing their studies. The master students showed
different results, 55 % of them wanted to continue their studies. It resulted that 63 % of the students
wanted to continue their studies within the same university they were actually studying, 28 % of
the students wanted to continue their studies in another Albanian university, whereas 9 % wanted
to continue their studies abroad.
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Regarding the sector where they would like to work: 47% of students preferred working in the
public sector, 25% in the private sector, 24% had no preferences and 4% would like to be self-
employed. According to the results, female students are more likely to prefer the public sector than
male students.

About the reasons that affected their decision to enroll in their actually course, 88% of the
Veterinary Medicine Faculty students stated "yes, obviously" they chose this course because they
were interested in the subjects of the course itself. This percentage was lower at the Faculty of
Economy and Agrobussiness, 74%. 80% of students from Agriculture and Environment Faculty
stated that the reason they chose their course was employment opportunities.

The percentage of class attendance “more than 75%” was 81.2% for all our students but, the highest
percentage (86%) was at Faculty of Veterinary Medicine and the lower (77%) was at Faculty of
Forest Science.

The higher level of satisfaction about their course in general resulted at Faculty of Forest Science
(97%) and Faculty of Agriculture and Environment (94%). The survey showed that the students
were satisfied with the staff (ranging from 74% to 99%). The lower satisfaction for all three staff
categories was at Faculty of Veterinary Medicine.

The percentage of students who preferred to work in the public sector is higher in the Faculty of
Forest Science (59%) and this has a logical explanation as many forestry agencies are depended
from public institutions.

58% of male students worked full time or part-time during the study period while this percentage
is 50% for female students. The percentage of female students (73.2%) that wanted to continue
their study was greater than males one (68.2%).

The data analysis showed that there were no differences in many of the characteristics observed
by level of degree, but, according to the results, master students are more likely to view that GPA
reflects properly their academic performance when compared to bachelor students.

Working activity during the study period had effect on the percentage of class attendance, 74% of
students that did have a full time job stated that their class attendance was “more than 75%” while
for students who did not work or had occasional/seasonal work, this percentage was 85% or more.

Regular students have taken advantage of the possibility to study abroad.

Furthermore, students who attended regularly classes are more likely to be satisfied with didactic
materials and teaching process, and on the other hand, are more likely to proceed with further
studies after concluding the current ones.

The data analysis has shown that the percentage of students who were not satisfied or did not use
at all the facilities was higher compared to the percentage of satisfied students with other quality
elements, so the university should consider upgrading its facilities, like libraries, laboratories, I'T
equipment, etc..
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It was also noted that many students stated that they know a foreign language or have some IT
skills but did not have relevant certificates. Given that the AUT has Foreign Language and IT
Departments could be considered the possibility to develop tests that will allow them to certificate
these skills. This will also bring a fulfillment of their Curriculum Vitae.

The percentage of students who work during the study period has a positive trend in all developed
countries, but from our data was noted that the work was not related to their studies for the majority
of the students. The university through the carrier center should consider assisting students who
wish to work with companies during their study period according to their studying profiles.
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1. INTRODUCTION
Nowadays university is a centre not only focused in graduating student, but upgrading the
practical skills of its graduates. However, the frequent changes in all spheres of life in
Albania and the unstable economic politics has made the issue of employability even more
pressing and it’s time to consider what higher education systems and institutions can do to
strengthen the links between universities and labour market.
The aim of this project is to connect universities to the labour market. The visibility and
putting together in the same platform the graduates and the companies (public and private) is
a critical point for connecting universities to the world of work.
In the last five years the number of pupils and students has signed a decreasing trend because
of demographic reasons and the continuous increasing demand to study abroad. In the table
below are shown are facts.

Graduated by educational level

School/academic years: | 2013-14 | 2014-15 2015-16 2016-17 2017-18
Graduated of:

Lower secondary 44,139 44,001 43,084 36,546 37,795
Upper secondary: 35,254 39,629 37,721 36,436 35,278
Professional only 3,136 4,702 4,507 5,215 4,189
Total of Tertiary: 29,301 33,654 31,865 35,388 34,331
Bachelor only 17,469 19,152 18,652 20,423 20,108
**ISCED 4 data is reclassified to ISCED level 5.

Source of information: Administrative data from Ministry of Education Sport

and Youth

The standard classification of education ISCED 2011 is applied for the first time for the
statistics of the academic year 2012-2013. Actually there are 10 fields of study, where Social
Sciences and Journalism remain in the classification 3 and in classification 4 there are
Business Administration and Law, both fields with the greatest enrolled number of students,
approximately 1/3 are fields offered from the University of Tirana. If we add here the fields
of Education, Arts and Humanities, Natural Sciences and Health and Welfare, University of
Tirana covers the largest number due-to field in the higher education in Albania.
Student enrolled by field of study

School / academic year 2014-15  2015-16  2016-17  2017-18  2018-19
Field of Study
Education 13,654 11,236 11,779 10,689 10,062
Arts and humanities 17,588 17,095 17,278 15,441 14,348
Social sciences, journalism and information 10,462 13,073 10,004 12,259 14,086
Business, administration and law 42,089 41,523 36,471 30,233 33,447
Natural sciences, mathematics and statistics 10,473 6,719 7,816 6,325 7,060
Information and communication technologies 9,560 8,260 7,487 8,228 10,016
Eramsus + Programme of the European Union uTt_2



Engineering, manufacturing and construction 18,728 18,005 18,480 18,730 20,019
Agriculture, forestry, fisheries and veterinary 10,171 8,383 7,086 4,564 4,999
Health and welfare 22,780 21,550 20,900 19,837 20,727

Services 5,022 2,433 2,306 3,088 4,279

Unknown field 2,017 0 0 0 0
Total 160,527 148,277 141,410 131,833 139,043

According to : Manual of Field of study ISCED F-2013
*ISCED 4 data is reclassified to ISCED level 5.

Source of information: Administrative data from
Ministry of Education Sport and Youth

The number of graduates follows the same trend as the one of the enrolled students, with a
slit decrease of graduates compared with the enrolled students in Arts and Humanities field
and Agriculture, INSTAT show that in Bachelor programs of the academic year 2016, are
graduated 59.2% of the students enrolled in the higher education. The rest, about 40.8% are
graduated in Master program, a big value, which is influenced by the fact that it is very
difficult to find a job with a Bachelor diploma.

University of Tirana (UT) is partner of GRADUA PROJECT N.: 585961 — EPP-1-2017 — AL
— EPPKA2-CBHE-SP, “GRADUATES ADVANCEMENT AND DEVELOPMENT OF
UNIVERSITY CAPACITIES IN ALBANIA” and on the frame of this project the graduates
of the UT have the opportunity to be visible to the labour market.

In the table given below are given the statistical data for the students graduated in each
faculty of the University of Tirana.

FACULTY Bachelor degree Master degree
Faculty of Natural Sciences 534 428
Faculty of Social Sciences 224 173
Faculty of Economy 546 520
Faculty of Foreign Languages 304 226
Faculty of History and Philosophy 430 611
Faculty of Law 590 382
TOTAL 2628 2340

2. GRADUATES’ PROFILE SURVEY RESULTS FOR UNIVERSITY OF TIRANA, 2019

All the graduates’ students from bachelor or master programs have the opportunity to register
in this platform and by doing this, they must fill a questionnaire, which is divides in six
sections; Personal information, Education and training, Information on the course that you are
now completing, Evaluation of the course that you are now completing, Information about
family and Future intentions and perspectives. Through this questionnaire we could see the
performance of each university/faculty from the student’s point of view. The questions are
quantitative, qualitative, open or with options.
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Data cleaning

The matched data we will analyse was subject to a data cleaning process. As advised by
AlmalLaurea, responses from students need to meet three conditions to ensure the integrity of
the data. They are (1) completeness (2) plausibility of replies (3) time required for survey
completion. These criteria were successfully applied on matched data.

In order to obtain more accurate information, the data underwent the cleaning process. To
evaluate the student profile, only the cases that had completed the questionnaire were retained
at the start. It was also used the criteria of answering at least three of following questions.

Parents’ educational qualifications (TITPADRE, TITMADRE)
Class attendance levels (R105)
Study abroad experiences (ESTERO)
Work experience during university studies (R166)
Overall evaluation of the university experience (GIUDIZIO)
o Intent to pursue postgraduate education (INT _STUDI)
Until December, in GRADUA platform for the students of University of Tirana we have the
following numbers:
= The total number of registrations is 288 students.

O O O O O

= The applicants who have filled the questionnaire 288.
= The number of applicants who have filled the questionnaire and passed the process of
cleaning data is 257.
The following survey will be focused in analyse of the data obtained from 257 applications.
Response rate is 5.17, still a low value and we are working on to improve it.

2.1  PERSONAL INFORMATION
Personal information is organized in the following topics:

o General Information - Surname, Middle name, Name, Student number.
o Gender

o Date of birth

o Country of birth

o  Municipality of birth

o City of birth

o Citizenship.

From our database 77% of graduates are females and 23% are males.

Table 1.1 Frequency table of Gender for UT surveyed students

Gender Percent

Female 76.7
Male 23.3
Total 100.0

For all the graduates who have filled the questionnaire the country of birth is Albania.
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Table 1.2 Frequency table of BirthCountry for UT surveyed students

O

Birth Country Frequency

Percent

Valid Percent

Cumulative Percent

Albania 257

100.0

100.0

100.0

For a much more detailed information about the city of birth one can refer to the following
table and graph. The greatest percentage if dominated by Tirana about 24% and followed by
Korca with 12%, Dibra 8% and Durrés 8§%. We must emphasize that in Kor¢a and Durrés we
have public universities with similar fields with the ones we could find in the University of
Tirana. This is an index that University of Tiana still remains the most preferred.
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Figure 1.1 Percentage distributions regarding to Birth province

An important part of the first section is the information about: Name of University/ Faculty/
Type of degree course (Specialization, Master Degree, and Bachelor Degree). We see from
this frequency table that biggest number of application is from the Faculty of Natural
Sciences 65%, and among them about 10% are graduates from Computer sciences,

Technology of Information and related programs.

Table 1.3 Frequency table of Institute for UT surveyed students

Institute Percent
Faculty of Economy 3.5
Faculty of Foreign Languages 3
Faculty of History and Philosophy 1.7
Faculty of Justice 3
Faculty of Natural Sciences 64.9
Faculty of Social Sciences 29.2
Total 100.0
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If we analyse the data regarding the level degree of graduation, we find out that 55% have
finished the master degree and 45% have a bachelor degree. This result is not in correlation

with the overall graduation percentages, but for the specification of GRADUA’s platform, it
attracts mostly the master degree graduates.

Level of graduates

= Bachelor Degree = Master Degree

Figure 1.2 Percentage distributions regarding to the level of graduates

2.2 EDUCATION AND TRAINING

In this section the students give information about the Secondary school, which is earned in
Albania or abroad; kind of diploma; kind of certificate achieved; distinction mark; year of
achievement of secondary school-leaving certificate.

All the student that have filled the questionnaire have finished the Secondary school in
Albania.

The following graph are given the percentages as regard to the kind of diploma the students
have received at the end of the Secondary school. We notice that 96% of them have finished
Classic High school.

Diploma

Social Sciences High School Diploma ',1

Scientific High School Diploma Il,O

0,0 20,0 40,0 60,0 80,0 100,0 120,0

Figure 2.1 Percentage distributions regarding to the kind of secondary school diploma

When the graduates are asked if they have achieved another academic degree prior to
academic degree, only 43% of the surveyed have answered and from that percentage, 94%
have not received a prior academic degree and 6% are answered positive to this question.
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Some questions in this questionnaire are mandatory and some others no, in this case we find
appropriate to present the table with all the data and the graph with the valid values, which

yields that despite the missing values the general result is that the students has not received a
previous academic degree.

2.2.1 Evaluation of foreign language skills
Another important topics of the second section is the information about Foreign Language
Skills. For all the surveyed graduates the Mother tongue is Albanian.

All the students have answered to this question and 93% have English as their first foreign
language and 7% have Italian language. Evaluations of the first foreign language: About 50%
of the surveyed have Level 5 in Writing.

Evaluation of the first foreign language: The figures now are a little bit different, and 45%
have Level 4 and 42% have Level 5, the other levels have small figures regarding to
Speaking abilities.

Evaluation of the first foreign language: The figures for Reading abilities are 65% for Level 5
and 24% for Level 4.

Evaluation of the first foreign language: The percentage follow the same relation even for the
Listening skills and respectively, 50% for Level 5 and 37% for Level 4.

First foreing langage

80,0
68,6
70,0
60,0 52,5 52,9
50,0 47,1 43,8
39,3 38,8
40,0
30,0 25,6
20,0
5,7 6,6

10,0 0808 0 0 4,133 1,61,71,7 >0

0.0 e 1 I ——

Level 2 Level 3 Level 4 Level 5 Level 6

B Writing M Speaking ™ Reading Listening

Figure 2.2 The level of writing, reading, speaking and listening of the first foreign language

When the surveyed are asked about possessing a certificate, 54% of them are answered Yes
and 41% are answered No, arriving into the conclusion that the answer given in the previous
questions are relatively based in they own judgement. Here we have 5% of missing values.

Data about the Second foreign language of the students that have filled the questionnaire
show that the dynamic here is much more evident, coming into sight French, German,
Spanish, Turkish, Greek and even Chinese with 1%.

Eramsus + Programme of the European Union uTt_7



O

Second foreign language
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Figure 2.6 The histogram of the second foreign language

In the following tables and graphs are given evaluations respectively for Writing, Speaking,
Writing and Listening abilities.

From the following graph we could find out that about 70% of the graduates have a level of
writing the second foreign language that varies between 3 and 4.

Evaluation for the second foreign language

60,0
00 48,8
' 40,7430
40,0 36,4
31,4
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20,920,9 19,8
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Figure 2.7 The evaluation of writing, speaking, reading and listening levels for the second foreign language

As regard to the level of speaking the second foreign language 41% have level 4 and 28%
have level 3. The amplitude between the higher and lower level is smaller than the one in the
case of ‘writing’.

From the graph one can distinguish ‘Reading’ abilities for the second foreign language and
find out that about half of the surveyed have level 4. Level 5 and level 3 have approximately
equal percentages.

As regard to the ‘Listening’ abilities they remain quite at the same levels with the ‘Reading’
ones, but the amplitude of the extreme levels is smaller than in the previous case.
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2.2.2 Evaluation of IT skills
The last topic of the second section is designated to capture the information about the
knowledge in IT skills the surveyed possess.

The following table gives the percentage about the knowledge in Operating systems, where
we have 36% Good, 18% Very good and 14% None. The knowledge of using Word
processor has become a necessary, justified from the percentage 77% for “very good”. If we
go back to the database we figure out that this percentage of the students who study in social
sciences, foreign languages faculties etc is low compared to the students who study in the
faculty of natural sciences, who are much more oriented on programing languages and
operating systems. For these data we have a percentage of about 12% of missing values.

100,00
IT skills 1 77,26
80,00 -
60,00
40,00 36,08 30,04
24,33
2000 % - 12 164,12 14,83 13, 6917 = 14,44
N l m -
0,72 0,00
0,00 |
Operating System Programing Language Word Processor

B Very Good M Good H Fairly Good Limited ™ None
Figure 2.8 The level on operating systems

The percentages of the knowledge about Programming languages are as shown in the
following table, where the second largest value is that the students have None knowledge
about this topic, but the justifications is valid as explained in the previous paragraph. The
percentage of the missing values here is 9%, which means that knowing a Programming
language has become a necessity quite for all the fields.

In the following graph we have presented the comparison between programming languages of
UT graduate’s and overall sample and we notice are in advantage regarding to this specific
skill, and the justification comes from the fact that in UT we have 4 bachelor studying
programs and 8 master studying programs oriented in IT skills. When it comes to Word
processor the situation is different, where we have 77% Very good, 14% Good and only 8%
Discrete. Missing values here are only 2%.

Knowledge about Spreadsheets, which include Excel, etc., follows the same regime as in the
previous paragraph, about 51% say that have ‘Very good’ level. Missing value are 1.6%, this
means that all the students are familiar with the basic Office programs.

Knowledge of Database include Oracle, SQL server, Access, etc., which are more technic and
related to IT program studies give us these numbers: 34% Good, 25% Very good, 15% Fairly
good, and equal value 12% for Limited and None levels. Here we see that the percentage of
Missing values as increased again up to 9%.
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As regarding to CAD (Computer-Aided Design), CAM (Computer-Aided Manufacturing),

which are specific for Architecture and Engineering, we have 56% None, 31% Limited and
less than 1% Very good. Missing values are about 9%.

The values about the knowledge on Web surfing, are Very good with 75%, 15% Good and
2% None, coming into the conclusion that web surfing has becomes ‘every-man’s field’.
Missing values are less than 2%.

60,00 55,56
50,54
20,00 IT skills_2
40,00 35,38 34,48
31,42
30,00 24,90
20,00 14,56
156130313,03
10,47
10,00 . S e I I 6,90 5 36
"7 0,72 0,77
000 o °” .

Spreadsheets Database CAD/CAM/CAE

B Very Good HGood M Fairly Good Limited ™ None

Figure 2.11 The level of using spreadsheets; knowledge of databases; The knowledge about CAD (computer-
aided design)/CAM (computer-aided manufacturing)/CAE (computer-aided engineering)

When it comes to Web-creation not everyone is anymore a specialist, the values vary from
17% Very good, 18% Good, 27% Limited and 28% None. Missing values are increased
compared to the Web-surfing up to 4%. We find out a very pure correlation between these
variables equal to 0.253797, which is clear because everyone is capable of surfing in the web,
but web-creation is much more technical and professional.

80,00 75,36

IT skills_3
70,00
60,00
50,00
40,00 1258
30,00 26,7728,25
20,00 14,49 17,4717,84 17,8018, 1827
, : 9,67 8,71
6,16
10,00 . 181 2,17 I I I I
0,00 - —
Web Surfing Web Creation Data Transmission

H Very Good ™ Good M Fairly Good Limited ™ None

Figure 2.15 The knowledge about web-surfing and web-site creation, data transmission networks and the level
of using multimedia
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The knowledge of Data transmission networks follows these figures: 33% None, 23%
Limited, 18% Fairly good, 18% Good and only 9% Very good. When the terms become more
technic the Missing values are increased, in this case they arrive to 6%.

When asked how the above evaluations are estimated, is again the same situation with the
foreign languages, mostly on self-evaluation. The surveyed have answered 83% that they do

not have a certificate and only 17% of them have a certificate. Her we have 5% of Missing
values.

2.3 INFORMATION ON THE COURSE THAT YOU ARE NOW COMPLETING

In this section the surveyed are asked about their experience during the course they are
completing, in some chases determining the level of knowledge.

“Were the two following reasons important in making your decision to enrol in the university
studies courses you are now completing?”

For the first reason, ‘Interest in the subject of the course itself’ the students are answered as
given in the following table. Zero Missing values.

Interest in the subjects of the course itself
Definitely yes [ 83,5
More yes than no [ 15,7
Definitely not | 0,8
0,0 20,0 40,0 60,0 80,0 100,0
Figure 3.1 Percentage distribution of interest in the subjects of the course

For the second reason, “Interest in the employment opportunities offered by the course”, the
responses are shown in the graph below, where the greatest percentage is dominated by
“Definitely yes” with 84%.

This is a continuous demand of the students in the last ten years and regarding to this
necessity the program studies must be combined to internships as part of the studies. Another
strategy is the inclusion of the subjects, related to labour market of the proper degree
diploma.

Interest in the employment opportunities offered by the

100,0 course
78,7
80,0
60,0
40,0
20,0 - 14,2
0o — [ ]
More no that yes More yes than no Definitely yes

Figure 3.2 The percentage of the interest in the employment opportunities
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In the following section the students are asked about their experience during the course that
they are completing.

To the question: “What is the percentage of the classes that you are attending on the regular
basis?” — for the UT students we have the following numbers:

From the histogram given below we notice that the 88% of the students have attended more
than 75% of the classes, which is a great value and meaning that most of the students follow
with interest the classes.

Percentage of classes attendance and didactic materials

100,0
90,0
80,0 68,5
70,0
60,0
50,0
40,0
30,0 22,7
20,0 10,9 8,8

10,0 1,2
P ] -

Percentage of classes attendance Didactic materials

87,6

M Lessthan 25% m25%-50% ™ 50%-75% More than 75%
Figure 3.3 The histogram that shows the level of the attendance on the classes

When the students are asked if “The didactic materials is adequate for preparing the exam”,
are provided these values: 23% of the students think that the didactic materials are “always or
almost always” adequate for the preparation of the exams, 69% of the students declare that
the didactic material are adequate “for more than half of the exams” and only 9% of the
students say that the didactic materials are adequate “for less than half of the exams”.

Once again we have very promising results, where 69% of the surveyed “Agree” that the
didactic material are adequate for the preparation of the exams.

Adequate material in the preparation of the exams

Always or almost always [NNENEGEGE 22,7
For more than half of the exams | N 685

For less than half of the exams [l 8.8

0 10 20 30 40 50 60 70 80

Figure 3.4 The evaluation of the adequate material used in the preparation of the exams.

For the question “The overall exam organisation (dates and timetable, information given,
registration etc.)”.
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For the overall exam organization 56% of the students declare their agreement for more than
the half of the exams.

The overall exam organisation

Always or almost always IS 35,2
For more than half of the exams I 56,3
For less than half of the exams [ 8,2
Never or almost never | ,4
,0 10,0 20,0 30,0 40,0 50,0 60,0

Figure 3.5 The exam organisation (dates and timetable, information given, registration etc.) is acceptable.

For the question “The workload for the classes is acceptable?” — 66% are for the alternative
“More yes than no”, 18% vote for the case “definitely yes” for the acceptable workload for
the classes and 15% say that the workload of the classes is “more no than yes” acceptable and
quite 1% have answered that they think the workload for the classes is definitely not
acceptable.

The workload for the classes is acceptable:

70,0 66,4

60,0

50,0

40,0

30,0

20,0 15,2
. -
0,0

Definitely not More no that yes More yes than no Definitely yes

17,6

Figure 3.6 The evaluation of the workload for the classes

2.3.1 Job activity during university studies
In this section is gathered information about the job activity carried during studies and the
first question gives the percentages for each possible case.

From the frequency table we find out that 34% do not work during their studies, 23% do part-
time jobs, 16% have a full time job and 17% have done seasonal work activities. In this case
we have 10% of Missing values. For the question: “How long did you hold that activity?” are
obtained the following percentages. The Missing values here is about 70%, but from the valid
percentage, 45% say that the activity hold more than 75% of the duration of the studies, about
25% between 50% and 75% of the duration of the studies.
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How long did you hold that activity?

More than 75% of the duration of the studies |[INNRERRNI 44,83

Less than 25% of the duration of the studies |G 12,64

Between 25% and 50% of the duration of the

. I 17,24
studies
Between 50% and 75% of the duration of the I 2529
studies ’

0,00 10,00 20,00 30,00 40,00 50,00

Figure 3.8 The duration of the jobs carried during university studies

“Was the working activity relevant to the university studies carried out?” is a question that
20% have answered ‘Yes’, 59% ‘No’ and 22% ‘Yes, but only a part of it’. 45% are Missing
values. The percentage of the graduates that do not work in their profession is very high 59%,
and this must be taken into consideration by the proper departments that offer the degrees,
and it leads to make specific studies for orientating the program studies to the need of the
labour market.

Working activity relevant to the university studies

ves NN 1062
only in Part |GGG 2152
No [ 58,36

0,00 10,00 20,00 30,00 40,00 50,00 60,00 70,00

Figure 3.9 The percentages that show the cases when the working activity is relevant to the university studies.

“Are you currently working?”- 41% of the students are working and 59% are not working.
12% are Missing values.

Are you currently working ?
70,00
58,66
60,00

50,00 41,34
40,00
30,00
20,00
10,00
0,00
No Yes

Figure 3.10 The relation to working in the current moment
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2.3.2 Study abroad experiences, Internship/ Traineeships

When the students are asked if they have had any experience of studying abroad, 99% of
them had answered “No” and only 1% had answered “Yes”. This show that still our students
are not part of Learning Motilities, only 1% have undertaken a part of the studies abroad.

The data reviled for Internship/ Traineeships is given in the following graph.

Training period/Internship

Yes, but it was a work activity later - g
recognized by the course

Yes, an internship actually organized by
the course of study

I 528
No | 59,2

0 20 40 60 80

Figure 3.11 The percentages of training period/Internship

When the students are asked about where they carried the internship, we realize that here we
have 13% missing values, which is in correlation with the previous question when they are
asked if they had carried out an internship and 59% had responded “No”, but 33% of the
students had made an internship organized by the course study.

As regard to the institution or organization the internship is performed, 5% of the students is
carried from the university, 9% at a research center, 40% on government or public
companies, 19% at a private company and 27% from other organizations.

Where did you carry it out mainly?

With other organizations

At a private company [N w39
At a public body or a public company | 30,20
At a research institution _ 9,18

At the University - 5,10

26,53

0,00 10,00 20,00 30,00 40,00 50,00

Figure 3.12 The place where the internship is organized

The students are asked if they evaluate positively the support given by the university for the
internship period and out of this is obtain a sample with valid values of 34%. Form the valid
answers, 42% say that the university has given e positive support, 30% “More yes than no”,
17% “More no than yes” and 11% have declared that the positive influence of the university
is “Definitely not”.
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The university has influenced positively for the internship

Definitely yes [ 41,84
More yes than no [N 29,59
More no than yes [N 17,35

Definitely no [ NNEGG 11,22

0,00 5,00 10,00 1500 20,00 25,00 30,00 35,00 40,00 45,00

Figure 3.13 The scale of positive influence of the internship

2.4 EVALUATION OF THE COURSE THAT YOU ARE NOW COMPLETING

The evaluation of the course is evaluated by a series of questions; the first one is whether the
students are satisfied with the course they are studying and 35% of the students declare that
are “definitely yes” satisfied by the course of the study they are following, 45% of the
students declare that they are “More yes than no” satisfied, 9% of the students has declared
that are “More no than yes” and only 1% of the students are “Definitely not” satisfied.

Are you on the whole satisfied with your course of the
study?

Definitely yes I 35,3
More yes than no [ 45,4
More no thanyes [N 18,5

Definitelyno N ,8

,0 10,0 20,0 30,0 40,0 50,0

Figure 4.1 The level of satisfaction with the course of the study

The next question formulated to evaluate the satisfaction from:

o Teachers in general

o Teacher’s collaborators

o Administrative staff of the university

o Students
When the graduates are asked about the satisfaction with the teachers in general, that have
answered 58% ‘More yes than no’, 26% of the students say “Definitely yes” for the
satisfaction about their teachers and 15% vote the chase “More no than yes”. Only 2% of the
students say that they are “Definitely not” satisfied with their teacher.
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Teacher's/Collaborator's satisfaction

70,0
60,0 57,7
50,6
50,0
40,0
30,0 25,8 27,3
20,5
20,0 14,5
1OIO 2’0 1’6 .
0,0 I —
Teacher's satisfaction Teacher's collaborators
H Definitely no  ® More no thanyes  ® More yes than no Definitely yes

Figure 4.2 The evaluation for the teacher and the teacher’s collaborator

When they are asked about the satisfaction of teacher’s collaborators (which in Albanian
academic system is referred to the assistants that give the seminars), half of them say that
they are “More yes than no” satisfied with their teacher’s collaborators, followed by 27% of
them that think that they are “Definitely yes” satisfied with teacher’s collaborators, 21% of
the students are “More no than yes” satisfied with teacher’s collaborators and less than 2%
are “Definitely not” satisfied with their teacher’s collaborators.

The satisfaction about administrative staff has given the following percentages: 46% are
“More yes than no”, 22% “definitely yes”, 27% “More no than yes” and 5% “Definitely not”.

Compared to the teacher’s satisfaction, we find out that they are not very much satisfied with

the administrative staff.

Administrative staff/Student's satisfaction

60,0

52,4
50,0 46,3
40,0 335
30,0 27,2
22,0
20,0 13,3
,8
0,0 |
Administrative staff satisfaction Student's satisfaction
M Definitely no  ® More no thanyes  ® More yes than no Definitely yes

Figure 4.3 The administrative staff’s satisfaction and student’s satisfaction

When the students are asked about the student’s satisfaction, we have this numbers: 52%
“More yes than no”, 34% “Definitely yes”, 13% “More no than yes” and less than 1% say
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that they are “Definitely not” satisfied with the students. In general we can conclude that
social environment created by the students is acceptable.

The next section is dedicated to the evaluation of:
o Timetable of daily lectures/seminars
o Teaching skills of teachers
o Teacher’s availability

When they are asked about timetable of daily lectures/seminars are obtained the following
percentages: 29% “Definitely yes”, 38% “More yes than no”, 25% “More no that yes” and in
contrast with the previous evaluations 8% of the students are “Definitely not” satisfied about
timetable of daily lectures/seminars. With lead to be worked in the improvement of this
problem.

Are you satisfied with timetable of daily
lectures/seminars?

Definitely yes NI 28,8
More yes than no [N 38,4
More no thanyes [N 24,8

Definitely no [N 3,0

0,0 5,0 10,0 150 20,0 250 30,0 350 40,0 450

Figure 4.4 The timetable satisfaction

When it comes to evaluate the quality of the teaching skills of teachers abilities, the students
say that 51% of them are “More yes than no”, 31% “Definitely yes”, 16% “More no that yes”
and only 2% are “Definitely not” satisfied with teaching skills and of their teachers abilities.

Evaluation for the teachers

60,0
50,8

47,8

50,0
40,0
30,0
20,0 16,4

10,0 20 4,0

0,0 — |

Teacher's ability Teacher's avaibility

H Definitely no B More nothanyes M More yes than no Definitely yes

Figure 4.5 Teacher’s evaluation about his/her ability and availability
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One tough question is the teacher’s availability regarding to student’s questions and extra
explanation and 48% of the students say that they are “More yes than no” available, 25%
“Definitely yes”, 23% think “More no that yes”, but still there is a minority of 4% of the

students say that the teachers are “Definitely not” available. If we calculate the correlation for
this two variables we find out that they are 97% correlated.

In this section the students are asked about the facilities regarding to classrooms, laboratories,
libraries and reading rooms.

In the following graph are given some evaluation regarding to institutional facilities, as
classroom’s lecture and exam conditions and general didactic activities related to the teaching
process.

Half of the surveyed students say that the classrooms are “Often adequate”, 29% of the
students think that the classrooms are “Always or at almost adequate”, 14% say that the
rooms are “Rarely adequate” and 8% of the students are not satisfied with the classroom in
which lessons and exams took place.

Institucional facilities

60,0
48,8
50,0
40,0 35,0
28,6
30,0
21,5 21,1
20,0
’ 8 . 13,7 11,8 10,6
10,0 ’
] *
0,0 —
Classroom Didactic activity
B Never adequate M Rarely adequate
m Often adequate Always or almost always adequate

M | have not used them

Figure 4.6 Institutional evaluation for classroom conditions and didactic activities

When they are asked about other didactic activities, as laboratories and other practical
activities is obtained the histogram on the right, emphasising that the institutions have to do
more improvement regarding to the laboratory and other practical conditions, because only
35% say that the laboratories are “Often adequate” and 22% “Rarely adequate” and it doesn’t
follow a normal configuration. If we calculate the correlation of these two variables we
receive a value 0.56, which means that these are not very strong relation between them.

When the students are asked for the evaluation of library services (borrowing service, reading
rooms, opening hours etc.) as a support to study, they have are expressed 50% “Pretty
positive”, 22% “Definitely positive”, 13% ”Pretty negative”, 8% “Definitely negative” and
7% “I didn’t use any”. In this case we can say that we have a good situation, but is still a lot
to do for the improvement of didactic activities.
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2.5 INFORMATION ABOUT FAMILY

One important part of the questionnaire is the information required for the family (number of
the persons, income, and education) very important features for a better understanding of
future demographic studies.

48% of the families are composed by 2 persons (not an explanation so far for this case), 47%
of the families are composed by 3 persons, meaning generally of two parents and a child, this
is explained even by the birth-rate, which since 2010 has signed a considered decay (from 15
to 11.88) and it still remains at the same levels. Families with 4 persons are only 4% and 2%
are families with 1 person.

How many people are in the family?

4 N 40
3 I 46,6

1 M 16

0,0 10,0 20,0 30,0 40,0 50,0 60,0

Figure 5.1 The percentages of family compositions

When the students are asked about family incomes, they have declared that 22% have
monthly income less than 300 EURO, 40% have monthly income in the interval 300-600
EURO, 23% have monthly income 600-900 EURO, 9 % are in the interval 900-120 EURO
and 5% more than 1200 EURO. In this case 17 % of the students have refused to declare the
monthly family income.

Family income
50,0
40,0

30,0

40,2
22,2 23,0
20,0
9,2
10,0 . 5,4
00 =
1 2 3 4 5

Figure 5.2 Family income: 1- Less than 300 Euro, 2- 300-600 Euro, 3- 600-900 Euro, 4- 900-120 Euro, 5-more
than 1200 Euro

This section is dedicated to the education of the parents. From the frequency table for the
case of father’s and mother’s education we have 15% of missing values. According to the

Eramsus + Programme of the European Union uT_20



frequency distribution it seems that more than half of the sample possess a high school

diploma and with quite equal percentages about 20% parent’s education is lower average
license and graduated from the university.

Parents'eduactional qualification

70,0

60,2
60,0 53,5
50,0
40,0
30,0 20,0 22,5 24,5
20,0 15,2
10,0 1,2 8 8 12 . l I I
0,0 —_— —_—
No title Primary school  Lower middle school High school diploma Degree
diploma certificate / goodwill

M Father's title @ Mother's title
Figure 5.3 Parents’ education qualification

As regard to the kind of university diploma both father and mother have, we have different
programs with frequency one, except Economic that in both cases is with frequency two and
in the father’s case Math teacher is also encountered with frequency two.

2.6 FUTURE INTENTIONS AND PERSPECTIVES

The last chapter is dedicated to the future intentions and perspectives of the students. When
they are asked if they would like to continue their studies the sample has 65% valid values
and 76% of them say that they would like to continue and 24% don’t want to study further.
When they are asked to specify the future activity, 25% intend to continue PhD, 49% want to
follow Master studies, 10% other type of master or advances course, 7% internship/practice
and with 2% would like to follow other vocational qualification activities, as shown in the
graph given below.

The most relavant activity

1st level university master [l 3,8

Other type of master or advanced course I 9,7
Master's degree [N 49,2
Three-year degree 0 1,1
Other professional qualification activities [l 3,8
Internship, internship M 6,5
Activity supported by scholarship or scholarship | ,5
PhD s 25,4

0,0 10,0 20,0 30,0 40,0 50,0 60,0

Figure 6.1 The most relevant activity the graduates intend to follow
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When they are asked in which university they would like to enrol, we have a valid response
of 19% from all the sample studied and the valid responses are divided in the respective
percentages: 44% would like to enrol the Master studies in the same university they have

been graduated in the Bachelor studies, 33% would like to enrol the studies in another
Albanian university and 22% in another country university.

In which university you want to enroll in?

In a university in another country | I NNRNREE 22>
In another Albanian university [ INRNR NI ::33

In the same university where he obtained
his three-year degree

I <4

0,0 10,0 20,0 30,0 40,0 50,0

Figure 6.2 The university the graduates want to enrol for future studies

If we compare the results obtained from the University of Tirana with the ones obtained from
all Albanian universities registered in GRADUA platform, we find out a correlation of
0.71226.

University enrollment

180
160 153
140
120
100 87
80 62
60
40
20 10 10 6
0 — — —
In the same university where | In another Albanian university In a university of another
obtained my bachelor's degree country

B University of Tirana B All Albanian universities

Figure 6.3 Comparisons of graduate’s enrolment in future studies

The last question is dedicated to the kind of job the graduates are/will looking/look for and
the total sample is valid. The percentages are divided in the following choices: 25% would
like to work in a public-sector, 28% would like to work in a private-sector, 1% non-
subordinate/self-employed and 46% of the graduates don’t have preferences.
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Kind of work

No-preferences NG 46
Non-subordinate/self-employed 0 1
Private-sector IS 28
Public-sector NN 25

0 5 10 15 20 25 30 35 40 45 50

Figure 6.4 The sector the graduates prefer of work

2.7 CROSS- CORRELATIONS ANALYSIS

After the detailed analysis of every variable meet in the database, we have selected a couple
of variables like Gender, Diploma degree and Course attendance in correlation with other
variables.

This part is conducted to compare and contrast between different variables to see their
potential relationships. In particular, the analysis is focusing on the relationships between
students’ satisfaction level and the concerns about work with different characteristics and
behaviours of the students.

2.7.1 Relationship between students’ gender with different variables
From the UT database we have 77% females and 23% males and in the following we will
analyse some cross-correlations between gender and course attendance.

From the cross-correlation between course attendance and student’s gender, we see that both
genders share the same interest for the course attendance, more than 87% of them attend
classes more than 75% and approximately 10% of both genders attend classes from 50%-
75%.

Gender vs Course attendance

88,5%
v 8%
0 3,3%

87,3%
F _5‘7 11,7%
(]

,0% 20,0% 40,0% 60,0% 80,0% 100,0%

More than 75% B 50%-75% M 25%-50% M Less than 25%

Figure 7.1 Course attendance in the x-axe, and student’s gender in the y-axe.
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When we analyse the cross — correlation between student’s gender vs adequate exam
material, we have the following values: 6% of female students answer “Definitely no” and
quite the double of this value, and only 2% of male students answer “Definitely no” about
having adequate material for their exams.; with quite equal percentages 53% male and
female students answer “More yes then no” about having adequate exam evaluation and also

the percentages for the answer “Definitely yes” the both genders agree with an average of
22%, as shown in the following graph.

Gender vs Adequate exam evaluation

23,3%
50,0%
M = 25,0%
1,7%
21,8%
F 55,4%
16,6%
6,2%
0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%

Definitely yes B More yesthanno B More no thanyes M Definitely no
Figure 7.2 Adequate exam’s material vs student’s gender.

When we analyse the workload of classes vs student’s gender we find out that they share the
same opinion about the cases “More no than yes”, “More yes than no” and “Definitely yes”
for the workload of the classes they have taken.

Gender vs Timetable_lecture

27,1%
23,7%

M 35,6%

13,6%

29,3%

F 39,3%
25,1%

6,3%
0,0% 5,0% 10,0  15,0% 20,0% 25,0% 30,0% 350% 40,0% 45,0%

Definitely yes ™ More yesthanno M More nothanyes M Definitely no
Figure 7.3 Timetable of lectures and seminars vs student’s gender

More and more the Albanian students are leaded towards working activities during their
university studies. To analyse how this phenomenon is correlated to gender we have make the
cross-correlation between gender and working activity. From our database we see that the
percentage of females that do not undertake a working activity is halved compared with male
students. This fact shows that male students are leaded to working activities during university
studies. When it comes to the continuity of the work, “Full-time”, “Part-time” or “Casually/
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Seasonal” the situation is different between female and male students. In the case of female
students we have quite equal percentages for the cases “Full-time” and “Casually/ Seasonal”,

respectively 17% and 15% and 28% of female students have a “Part-time” work during their
university studies.

As regard to the continuity of the work for male students from the analyse we find out that
male students are much more predisposed to working activity, as one can notice from the
graph shown when the percentage for the female students that do not follow an working
activity is 42%, in the case of male students is 19%. 25% of male students work with full-
time continuity and with equal percentages of about 28% of them have either a seasonal or a
part-time work.

Gender vs working activity

19,4
27,8
25
41,6
27
F 14,6
16,9
0 5 10 15 20 25 30 35 40 45
Nothing B Yes, with part-time continuity

M Yes, casually, occasionally, seasonal ® Yes, with full-time continuity
Figure 7.4 Working activity vs student’s gender

When we analyse the duration of the working activity we find out that male students work
more and 64% of them share a duration “More than 75%”, and with equal percentages we
encounter the two previous intervals “Between 50% and 75%” and “less than 25%” and only
9% of the students declare that they work “Between 50% and 75%” of the duration of their
studies.

Gender vs Work duration

o 13,64
M - 136
63,64
12,31
F 20,00
29,23
38,46
0,00 10,00 20,00 30,00 40,00 50,00 60,00 70,00
Less than 25% of the duration of the studies H Between 25% and 50% of the duration of the studies

B Between 50% and 75% of the duration of the studies B More than 75% of the duration of the studies

Figure 7.5 Work duration vs student’s gender
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Analysing the female student duration of work we conclude that in general female students
work less than male ones and the percentages regarding to different time duration are
respectively 39% of them for the duration “More than 75%”, 29% of them for the duration
“Between 50% and 75%”, 20% of them for the duration “Between 25% and 50%” and 12%
of them are encountered in the interval of “Less then 25% of the duration of the studies”.

From the values obtained when we cross the gender with the fact if the working activity has
been relevant to university studies, we conclude that for both genders the working activity is
not relevant to university studies, which means that mostly of our students work for

maintenance (financial needs) and not to have an experience relevant to the future profession
they are studying to become. For more precise values one can refer to the following table.

Gender vs Working activity relevancy with diploma

B 23,8%

B 20,7%
F

14,7%

64,7%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0%

EOnlyinpart ENo HYes

Figure 7.6 Working activity relevant to the diploma degree vs student’s gender

When the students are asked if they have been studying abroad during university studies, the
female students have answered 100% “No” and male students 97% “No” and only 3% “Yes”.
It means that exchanges during university studies are still rare.

Analysing the gender vs course satisfaction, both gender share the same opinion regarding to
all the cases and more precisely:

Female students: 28% say that are “More no than yes” satisfied with their course of study,
45% say that are “More yes than no” and 28% of the female student say “Definitely yes”
about the satisfaction of their course studies.

For the male students we have these values: 3% “Definitely no”, 33% “More no than yes”,
45% “More yes than no” and 22% “Definitely yes” for the satisfaction of their course.

One important issue for the evaluation of the performance of the teachers is the judgement
the students give for their teachers and form the cross analysis of gender vs teacher’s
satisfaction we come into the conclusion that approximately 50% of the students despite the
gender vote for the case “More yes than no”. 36% of male students are satisfied by their
teachers and this level of satisfaction is lower in the case of female students and exactly 23%.
With quite equal percentages is the judgement for the case “More no than yes” and the 3% of
male students and 2% of female students say that they are “Definitely no” satisfied by their
teachers.
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Gender vs Teacher's satisfaction

322%m 24,07
M —16,95 ’
3,39
22,75
. 61,90
13,76
1,59
0,00 10,00 20,00 30,00 40,00 50,00 60,00 70,00

Definitely yes ~ ® More yesthanno M More nothanyes W Definitely no

Figure 7.7 Teacher’s satisfaction vs student’s gender

The cross-analysis between gender and teacher collaborators does not show any dynamics,
because both genders share the same evaluation. In fact this question needs to be explained to
our students because, we believe that it is not understood what it really means

When we analyse the satisfaction of the administrative staff vs gender, we find out that male
students have not reached their expected support from the administrative staff, as female
students do. In needs to be judged with a larger sample.

From the cross-correlation between timetable satisfaction vs student’s gender, we have
obtained the following percentages, which are equal for all the cases, expect the case when
male students say that are “Definitely not” satisfied with their timetable. This fact may have a
justification, coming from the fact that male students work more during their studies and it
makes more difficult to follow the timetable.

From the cross-analysis of classroom judgment vs student’s gender are obtained different
judgements and more precisely 50% of the male students say that the classrooms are often
adequate and 45% of female students share the same judgement, and form all the other
evaluations the judgements differs of about 5% showing that the female students are less
satisfied and prefer more adequate environments.

Gender vs Classroom judgement
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24,1%
M 44,8%
17,2%
13,8%
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30,0%
F 50,0%
12,6%
6,3%
0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%
M | have not used them Always or almost always adequate
m Often adequate M Rarely adequate

B Never adequate

Figure 7.8 The judgement of classroom conditions with respect to student’s gender
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As regard to the judgement about equipment and didactic material used in the teaching
process both genders share the same opinion and the percentages are quite equally divided in
the all the cases, with a difference in the case of male students, which give e judgement of
17% for the case “Always or almost adequate” and for this case the female students vote 6%.
What must be taken in consideration from the of the institutional part are the judgements 17%
and 20% respectively given from the male and female students about the fact that they didn’t
use any of the equipment and didactic material.

Even for the evaluation of the library service both gender students share the same opinion,
noting that half of each group evaluate “Fairy positive” the library service.

When they are asked about the continuation of their studies, approximately 76% of both
genders have answered positively to this question.

One tough subject is the influence of job preferences vs student’s gender, and most of the
female students 30% prefer to work on the public sector, and 26% prefer to work on the
private sector, which in the case of male students is vice versa 14% wants to work in the
public sector and 33% wants to work in the private sector and about 3% of them prefer to
undertake their own business. A great percentage of both genders do not share a preference
about future work.

Job preferences vs student's gender

o SRR SR a57%
vOESET w2 50,0%
Sl mm e oo oy

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

B Public-sector M Private-sector M Self-empoyed No, preferences
Figure 7.9 Job preferences as regard to student’s gender

2.7.2 Relationship between students’ diploma degree with different variables

The database with respect to course level is divided in 55% of graduates with master degree
and 45% with bachelor degree. Now let’s see some cross-charts of course level with the main
variables.

When we analyse the cross- correlation of the course level vs classes attendance, we come
into the conclusion that the master students have a very high classes attendance and more
precisely 92% of them follow more than 75% of their classes, and for the bachelor students
this is 83%, but the other intervals of attendance are more frequent from the bachelor
students.
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Degree vs Class attendance
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Figure 7.10 Class attendance as regard to student’s degree

As regard to the judgement about laboratory conditions and other didactic materials vs course
level we come into the conclusion that bachelor and master students “Agree” in the positive
support with respective percentages 72% and 78%.

An equally positive judgement is shared even in the cross- analysis of the overall exam
organization vs course level.

The same situation is encountered when we analyse the workload of classes in correlation
with course level.

The cross-correlation of the working activity vs course level gives the following picture,
when it is a clear fact that bachelor and master students are leaded to an full-time work with
respective percentage 17% and 19% and the past-time working activity results with 17% in
the case of master students and 35% in the case of bachelor students. This is a topic than
needs to be analysed in a larger sample.

Degree vs Working activity

19,70%
19,00%
o 30,60%
18,20%
Bachelor — 34,70%
16,50%

0,00% 5,00% 10,00% 15,00% 20,00% 25,00% 30,00% 35,00% 40,00% 45,00% 50,00%

44,50%

No M Yes, occasionally, occasionally, seasonally
H Yes, on a part-time basis B Yes, with full-time continuity
Figure 7.11 Working activity as regard to the student’s degree

When it comes to working duration vs course level master student lead with 56% for the
largest duration and 33% for a duration in the interval 50%-75%, even the bachelor students
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do not stay below and exactly 38% of them follow an working activity more than 75% of
their studies and 25% of them have a duration in the interval 50%-75%.

Form the cross correlation of the working activity relevant to university studies, both
bachelor and master students 50% and 60% say that it is not relevant to their studies,
claiming again that the work is more for the financial need than for a professional perfection.

When asked if they study abroad during university studies, again is the same situation as in
the cross-analysis with gender variable, all of them haven’t participate in any mobility, except
2% 1in the bachelor level.

As regard to the university support vs course level the judgements are at the same range for
all the cases “Yes definitely”, “More yes than no”, “More no than yes” and “No, definitely”.

The cross-analysis of the teacher’s satisfaction vs course level share the following
percentages given in the graph below, where the highest percentages are for the case “More
yes than no” with 49% for master student and 44% for bachelor students.

Degree type vs Teachers satisfaction
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48,5%
Master 25,8%
3,8%
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0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%

Definitely yes ™ More yesthanno M More nothanyes M Definitely no

Figure 7.12 Teachers satisfaction with respect to student’s degree

For the satisfaction of the administrative staff we have the same percentages for both course
levels in all the cases given.

A different picture is encountered when we analyse the cross-correlation of timetable
satisfaction vs course level, leading to the conclusion that master degree student are more
satisfied with their timetable 39% and 38% of bachelor students are “more yes than no”
satisfied with their timetable. For the other judgements the bachelor and master students share
the same opinion.
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Degree type vs Timetable satisfaction
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Figure 7.13 Timetable satisfaction with respect to student’s degree

As regard to the cross-correlation of teaching skills of teachers vs course level and teacher’s
availability vs course level we do not find out anything to emphasise.

When we make the cross-analysis of the continuation of the studies vs course level, we obtain
these values: 96% of bachelor students declare that they want to continue further studies, and
this fact comes from the gap in the Albanian labour market, where all private and public
sector do not prefer positions with bachelor degree. Also a high percentage is even in the
case of master students 61%, who say that will continue further studies, leading to another
master degree or PhD studies. We judge that this high percentage comes from the difficulties
in the labour market and the graduates find the continuation of another course to grow the
opportunities towards labour market.

The cross-analyse of the kind of job vs course level yields that master degree students 32% of
them prefer public-sector and bachelor students 31% of them prefer private-sector. Also high
percentages are encountered for both course levels in the case of “No, preferences”.

Kind of job vs degree level

40,3
M 264
31,9
hel 52,7
Bl —
16,4 30,3
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No, preferences M Self-employed M Private-sector M Public-sector
Figure 7.14 Kind of job with respect to student’s degree

2.7.3 Relationship between students’ course attendance with different variables

In this paragraph we have analysed the cross-correlation of course attendance vs several
variables, because we expect that the students who attend the courses will give a more
reasonable judgement. When we analyse the cross-correlation of the course attendance vs
laboratory conditions and other didactic materials we will be focused in analysing the opinion
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of the students that attend classes for more than the half of their duration and over 65% of the
students say that the didactic materials and laboratory conditions.

Didactic materials vs Classes attendance
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More than 75% ™ 50%-75% ™ 25%-50% M Less than 25%

Figure 7.15 Classes attendance with respect to didactic materials

Something what should be taken into consideration and needs a special attention is the fact
that the students, which are the most frequented about 8% of all the sample declare that the
laboratory conditions and other didactic materials are “Definitely not” adequate for their
expectations.

As regard to the overall exam organization vs course attendance gives more promising results
and both groups of the students that belong to the ranges of course attendance 50%-75% and
more than 75%, respectively 67% and 62% declare that are satisfied “More yes than no”
with the overall exam organization.

When we analyse the cross-correlation of the course attendance vs job activity, we find out
that the students with the least frequency of the courses (all of them) maintain a seasonal job
and this does not justifies their absence in the lessons. The students that follow the classis in
the range 25%-50% have the highest percentage, 67% of them have a full-time work. The
students that follow the studies in the range 50%-75% have a part-time work with a
percentage 61%, and the most frequent students have quite the same percentages for all the
cases, where 41% of them do not work, but their focus is on their studies.

Classes attendance vs working activity
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Figure 7.16 Working activity with respect to classes attendance
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The analysis of course attendance vs job duration gives a more dynamic picture, claiming that
the students that attend less the course, have longer job durations (50% and 50% for the most

larges job durations), but a more detailed analysis must be done in a larger sample for the
case of the student who are the most frequent and have declared the larges job duration.

Class attendance vs Job duration
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B Between 50% and 75% of the duration of the studies B More than 75% of the duration of the studies

Figure 7.17 Classes attendance with respect to job duration

Course attendance vs internship support given by the university is an interesting relationship
and the less frequent students, all of them 100% think that the internship support given by the
university is “more yes than no”, the students that attend the courses in the range 25%-50%
are divided in half between the cases “Definitely not” and “More no than yes”, so in general
they are not content of the support given by the university. The students who attend the
courses the in the range 50%-75% share exactly the same percentages 29% of each of the
cases “More no than yes”, “More yes than no” and “Definitely yes”. The most frequent
students declare 10% for “Definitely not”, 16% for “More no than yes”, 30% for “More yes
than no” and 44% for “definitely yes”.

Class attendance vs Internship
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Figure 7.18 Class attendance with respect to internship offered by the university

Eramsus + Programme of the European Union uT_33



If we analyse the course attendance vs administrative staff we obtain the values given in the
following graph, noting that in the first three intervals we have very different percentages for
the different cases, but if we focus on the most frequent students, we find out that 4% are
“Definitely not” satisfied with the administrative staff, 25% are “More no than yes” satisfied,

47% are “More yes than no” and 24% declare that are “Definitely” satisfied with the
administrative staff.

Class attendance vs Administrative staff satisfaction
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Figure 7.19 Administrative staff satisfaction with respect to class attendance

When we analyse the course attendance vs teaching skills, the less frequent students, all of
them say that the teaching skill are “More yes than no” adequate, the students that attend
courses in the range between 25% and 50%, all declare that the teaching skills are “More no
than yes” adequate. The students that attend the courses in the range 50% to 75% have given
the following judgements: 8% of the students say that the teaching skills are “definitely not”
appropriate, 31% of the students say that the teaching skills are “More no than yes”, 39% of
the students say that the teaching skills are “More yes than no” and 23% of them say that the
teaching skills of their professors are “definitely yes” adequate.

Class attendance vs Teaching skills
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Figure 7.20 Teaching skills with respect to student’s class attendance
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Even for the teachers availability the most frequent students, 49% of them claim that
teacher’s availability is categorised as “More yes than no”, remaining in the same judgement
as given about the teaching skills for the first less ranges.

Class attendance vs Teachers availibility
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Figure 7.21 Teacher’s availability with respect to student’s class attendance

When we analyse the cross - correlation of the course attendance vs the continuance of the
studies, we obtain the following values, which are a bit different compared to the cross
analysis of the continuance of the studies with gender and course circle. Here we see that the
students that attend courses less than 25% and those between 25%-50% do want to study
further, the non-wellness of not following further studies is present in the student with high
level of course attendance.

Class attendance vs Further studies
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Figure 7.22 Class attendance with respect to further studies
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The last correlation so far is the course attendance vs the kind of job, and we come into the
conclusion that the preferences among public or private sector are equal for the students that

attend more than 50%of the courses, the same percentage is encountered even for the case of
“No preferences”, than the students that attend less than 25%, do not have preferences, and
the students that attend course in the range 25% and 50% vote with 67% for the private
sector. We can notice that the only group that thinks of “Self-employment” are the ones that
attend more the courses, concluding that the undertaking needs preparation.

Course attendance vs kind of job
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Figure 7.23 Course attendance with respect to the kind of job the students prefer

3. DESCRIPTION OF FOREIGN GRADUATES IN UT

There were no foreign students enrolled in the University of Tirana during the academic year
2018- 2019 and in the academic year 2019-2020. The survey found that all of students were
born in Albania and declared Albanian language as their mother tongue.

4. QUALITY ASSURANCE
Standard 1.2

The higher education institution ensures a cooperative relationship within the institution and
with other institutions, companies, third parties, domestic / or foreign business actors in the
function of the realization of the study program and in accordance with the scope and
specifics of the study program.

In order to have an evaluation for this standard there were some questions in questionnaire
like:

- Did you study abroad during your current university studies?

- Duration of abroad study
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Standard I1.3

The content of courses, modules and other formative types of study programs with
professional character comply with the formative objectives, learning outcomes and labour
market demand for these programs.

Were the two following reasons important in making your decision to enrol in the university
studies course you are now completing?

Questionnaire:
- Interest in the subjects of the course itself
- Interest in the employment opportunities offered by the course

Standard II1.2

The higher education institution guarantees the development of teaching, learning and
professional and scientific ability through the best practices and methods.

Questionnaire:
- Are you on the whole satisfied with your course of study?

Standard II1.3

The institution establishes specific structures at institutional level to guarantee the quality of
teaching and learning in the study programs and the incensement of the awareness of their
improvement.

The responsible units guarantee the development of teaching, learning and professional
ability by offering all the physical, didactic and logistical infrastructure necessary for the
successful realization of teaching and scientific activity.

Questionnaire:
- The didactic material is adequate for preparing the exam?
- administrative staff of your university
- The overall exam organisation (dates and timetable, information given, registration
etc.) is acceptable?

Standard II1.5

The development of the study program, as far as graduation, guarantees the advancement of
students' creative and implementing skills by providing at the same time applied knowledge
and professional competences easily accessible in the labour market, or further studies.

In the questionnaire there are questions about skills like:
Foreign language skills

Foreign language certificate

It skills

It skills certificate

Standard I11.8
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The institution follows a clear procedure of knowledge application through laboratory
practice, professional practice, clinical practice and internships.

Questionnaire:

- During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?

- Where did you carry it out mainly?

Standard IV.1

The higher education institution has the main responsibility for the selection and the quality
of the staff that covers the study program and for the support for performing the duties
efficiently and effectively by them.

Questionnaire:
Are you satisfied with:
- teachers in general
- teacher’s collaborators
- teaching skills of teachers (ability)
- Teachers’ availability

Standard IV.2

The higher education institution shall make available the appropriate learning environments
and infrastructure for the realization of the teaching process of the study programs and for
practical and appropriate education according to the nature and field of the study program
with professional character.

Questionnaire:

- What do you think about the classrooms in which lessons and exams took place?

- Assessment of IT workstation facilities

- Was the equipment for the other didactic activities (laboratories and other practical
activities etc...) adequate?

- Your evaluation of the library services (borrowing service, reading rooms, opening
hours etc.).

- What is the percentage of the classes that you are attending on the regular basis?

5. CONCLUSIONS AND RECOMANDATIONS

This questionnaire, as a methodological instrument for the detection and understanding of
Albanian’s graduates, is spread in the faculty web-pages and sent to the graduate’s email
addresses. The response rate is unfortunately still low, only 5.17% referring to the graduates
in the last two academic years, noticing a not uniform response to the six faculties, an
exception is the Faculty of Natural Sciences (65% of the total sample), which comes from the
fact that the students have institutional email addresses and use them regularly.
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This first test will serve as a good lesson, in order to create a better relationship with the
alumni network and showed that the faculties and university web pages are not very attractive

in order to make the students interested in their informations and publications, especially after
the master studies.

The aim of this questionnaire is to inform the employees about the capabilities and skills the
graduates possess. From this sample we notice that a considered part of the graduates want to
work in the private-sector, a different trend compared with the most desired will to work in
the public-sector.

The percentage of the graduates that do not work in their profession is very high and this
must be taken into consideration by the proper departments that offer the program studies,
and it leads to make specific studies for orientating them to the need of the labour market.

An important part of the questionnaire aims to understand the performance of the professors
and didactic materials used in the teaching process and the conditions of the classrooms,
laboratories and libraries, which in the UT’s case result to be in good levels.

When we make the cross-analysis of the continuation of the studies vs course level, we obtain
these values: 96% of bachelor students declare that they want to continue further studies, and
this fact comes from the gap in the Albanian labour market, where all private and public
sector do not prefer positions with bachelor degree. Also a high percentage is even in the
case of master students 61%, who say that will continue further studies, leading to another
master degree or PhD studies. We judge that this high percentage comes from the difficulties
in the labour market and the graduates find the continuation of another course to grow the
opportunities towards labour market.

For some variables we have made comparisons of the overall sample to the sample of the
University of Tirana graduates and in most of the cases the results show a good correlation,
with some exceptions, which come from the specific program studies. The reason which
inspired to make these comparisons is because University of Tirana as described in the
Introduction covers most of the education fields we find in the Albanian higher education
system.

From the cross-correlation analysis we conclude that the male students are more predisposed
to working activity, which is emphasised by the cross-correlation of the gender vs working
duration and in male students is encountered a percentage of about 64% for long term
duration (more than 75% of studies duration) and female students with a percentage of about
38% work for more than 75% of their studies duration. These high percentages of working
during university studies is justified by the low family income, where 40% of the students
declare that their family income are in the range 300-600 EURO/month.

From the values obtained when the students are asked about studying abroad during
university studies, quite all of them have answered ‘“No”, which lead to the university to
build-up a strategy in increasing the number of motilities.

An immediate recommendation in our case is population of the platform in order to have at
least a response rate 30% and an equal representation from the six faculties.
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Chapter 1 Population

In order to evaluate the GRADUA student profile, the University of Arts Tirana had as study target
the population of students registered as last year of Bachelor and Master Studies, within the 2018 -
2019 Academic Year. The data includes 344 students for the three faculties all together. (table 1)

Faculties Bachelor Students Female
Faculty of Music (FM) 86

Faculty of Fine Arts (FAB) 89 40
Faculty of Stage Arts (FAS) 50 28
Total Bachelor 231 68
Faculties Master

Faculty of Music (FM) 56

Faculty of Fine Arts (FAB) 36 20
Faculty of Stage Arts (FAS) 21 7
Total Master 113 27
TOTAL 344

Table 1 Students by faculty

Within the academic year 2018-2019 University of Arts graduated a total number of 285 students,

Bachelor and Master (table 2)

Faculties Bachelor Students Female
Faculty of Music (FM) 59 16
Faculty of Fine Arts (FAB) 73 40
Faculty of Stage Arts (FAS) 50 28
Total Bachelor 182 84
Faculties Master
Faculty of Music (FM) 48 25
Faculty of Fine Arts (FAB) 34 20
Faculty of Stage Arts (FAS) 21 7
Total Master 103 52
TOTAL 285 136
Percentage
Registered Percentage of | of Females
Studies Faculty Graduates Graduates | Female | Graduates graduated
Bachelor Music 86 59 16 68.60 27.12
Bachelor Fine Arts 89 73 40 82.02 54.79
Bachelor Stage Arts 50 50 28 100.00 56.00
Total Bachelor 231 182 84 78.79 46.15
Master Music 56 48 25 85.71 52.08
Master Fine Arts 36 34 20 94.44 58.82
Master Stage Arts 21 21 7 100.00 33.33
Total Master 113 103 52 91.15 50.49
Eramsus + Programme of the European Union UArts_ 2
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The GRADUA project is funded by Erasmus + CBHE Programme which supports Albanian
Universities by establishing an integrated demand supply matching model based on the graduates’
database through:

- collection and analysis of data on graduates’ performances and universities, issuing reliable,
continuous and updated documentation for assessing the HE system at support of the
ongoing reform process;

- facilitation of the cooperation between higher education institutions and business world (IT
based online services are developed and made available to both graduates, and university
staff and companies);

- facilitation of the placement of graduates in the labor market.

The study procedure consisted as a first methodological phase, the population of the GRADUA
Platform, creating the possibilities for continuous data gathering related to University of Arts’
students and graduates.

As the process of the population started in May 2019, the graduation process had the waves of
Diploma Exams on July 2019, September 2019, and successively the data extraction from the
database was done in Mid-September, making possible the analysis of those data, which can be
developed furthermore, with the new wave of Graduates, going to have their Diploma Exam
(Bachelor or Master) on the next February 2020. Data extraction is included in the methodological
path, in order to furnish the needed information for further statistical analysis and respective results.

The UART ESSE3 System Data shows that there were registered 231 students in Bachelor and 113
in Master studies and, from them, graduated 182 students Bachelor and 103 student in Master.

The percentage of the graduated students from the registered ones is as follows: 78.79 % of the
Graduates were in Bachelor, while the Master students were 91, 15%.

From all the graduates we had a number of 35 students registered and fully answering the
questionnaire of GRADUA PLATFORM. The statistical analysis were made possible from the
different answers, from this sample of 35 students. This element created the basis for the research
and reporting made by University of Arts.

The purpose of the survey was to collect data regarding students’ university experience and their
future prospect. The survey consists of 6 main sections (1) personal information; (2) student
education and training; (3) information regarding the academic program; (4) evaluation of student
experience; (5) information about student family; and (6) students’ future intentions and
perspectives.

2.1 Data cleaning
The cleaning process main objective was to produce a complete and consistent database. A good
editing procedure is automatic, objective and reproducible, make an efficient use of the matching
fields, ensure that imputed variables are internally consistent and have an audit trail for evaluation
purposes. The following three key principles were adopted in the cleaning process:

1.  Impute missing data (except the voluntary questions) to provide a complete and
consistent database. In this process went only the cases that had full completed or partial
completed the questionnaire.

2. Minimize the number of changes to the data. In this process went only that
questionnaire that at least have answer the three following questions:

Eramsus + Programme of the European Union UArts 3



L‘ UNIVERSITETI | ARTEVE
‘GRQR%LEJ@ L\
parents’ educational qualifications (TITPADRE, TITMADRE)
class attendance levels (R105)
study abroad experiences (ESTERO)
work experience during university studies (R166)
overall evaluation of the university experience (GIUDIZIO)
o intent to pursue postgraduate education (INT _STUDI)
3. Ensure that all the changes made to the observed data do not affect their quality.

© O © © O

After data cleaning 35 cases were obtained to describe the characteristics that the survey was
designed to measure.

The 2019 UART Graduates’ Profile survey results
3.1 Sample description

As described earlier, there were 35graduates in the final sample, most of whom (60.0%) were male
(table 1).

Frequency Percent
Female 14 40.0
Male 21 60.0
Total 35 100.0

Table 1 Distribution of graduates by gender

* Female = Male

Figure 1 Distribution of graduates by gender

As indicated in the Figure 2, 37% of the graduates were from the province of Tirana followed by
Shkoder 17 %.

Durrés
6%

Elbasan
60
Fier
3%

Korgé

Tirané 3%
(1]

37%

| Lushnje
PROVINCAE
HUAJ
3%

Shkodér
17%

Figure 2 Distribution of Graduates by birth province
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In the sample obtained the major part (65.7%) of the graduates were from Faculty of Music and
Faculty of Fine Arts 22.9%.

Faculty Frequency Percent
Faculty of Fine Arts 8 22.9
Faculty of Dramatic Arts 4 11.4
Faculty of Music 23 65.7
Total 35 100.0

Table 2 Graduates by faculty

While this choice consisted of 60% of the bachelor graduates, 37% master students (Master of Arts)
and only 3% are Professional master in graduates.

= Bachelor
® Master of Art

® Professional master

Figure 3 Graduates by degree level

3.2 Education and training
The first part of Section 2 (i.e., Education and Training) asked students regarding their high school
degree. The results indicated that 97.1 % of the students in the sample earned their high school
diploma in Albania and 2.9% earned their school diploma abroad.

By kind of high school diploma students had respectively completed: 18.8% Regular (General) high
school diplomas, 50.0% Vocational high school (Technical included) and 31.3% Oriented high
school diplomas (table 3) and the average students’ mark in high school was 7.16 (SD = 1.09).

Kind of diploma Percent

Regular (General) high school diploma 18.8%
Vocational high school (Technical included) 50.0%
Oriented high school diploma (artistic, sports, linguistic, etc.) 31.3%
Total 100.0

Table 3 Students by kind of high school diploma
Also 20.0% had achieved another academic degree prior to the one that they are attending now

(Figure 4).
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Yes, 20.0%

No, 80,0%

Figure 4 Percentage of students with distinction

With regards to foreign language skills, almost all of the students (97.1%) admitted that they know
at last one foreign language and 85.3 % of them reported that their first foreign language was
English (figure 5).

Italian, 14.7%

English, 85.3%

Figure 5 First foreign language
According to Figure 6 most of the students indicated that the language proficiency of their first

foreign language was “good” or “excellent” across the four language skills. A small number of
students even indicated that they were “bilingual”. But when we asked if they do have language
certificate only 55.8 % responded yes, which means that perhaps the language skills were
overestimated (figure 7).

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Limited MFairy Good ™M Good MExcellent M Billingual

Figure 6 First language proficiency
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No, 41.2%

Yes, 58.8%

Figure 7 First language certificate
About a second foreign language 23 students filled the skills of it, which means that 65.7% had a

second foreign language. The second more popular foreign language was Italian with 55.2%,
followed by English 14.1 % and German 10.2% (table 4).

Frequency Percent
English 5 21.7%
Espanola 8.7%
French 13.0%
ltalian 13 56.5%
Total 23 100.0

Table 4 Second foreign language

4.5%

0% 20% 40% 60% 80% 100%

M Limited ™ Fairy Good ™ Good Excellent ™ Billingual

Figure 8 Second language proficiency

The four foreign language skills were rated on a 1 to 6 Likert scale (1 = none, 2 = limited, 3 = fairly
good, 4 = good, 5 = excellent, 6 = bilingual). The results showed that students rated writing and
speaking a little lower than reading and listening, as it is shown in Table 5, speaking has an average
of 4.34 for the first foreign language and reading has an average of 4.32. This type of assessment is
also observed in the second foreign language.

N Mean SD
First foreign language
.. 35 4.06 1.04
Writing
. 35 3.94 1.10
Speaking
. 35 4.32 1.12
Reading
. . 35 4.24 1.10
Listening
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Second foreign language

.. 35 3.13 1.10
Writing
. 35 3.27 0.98
Speaking
. 35 3.55 1.06
Reading
. . 35 3.82 1.05
Listening

Table 5 Foreign language skills

In section 2 students are also asked about their IT skills. As it can be seen from Figure 9, students
were better in Web surfing, Word processor, Spreadsheets and data bases.

Multimedia (sound, image and video processing)

Web surfing ==

Spreadsheets

Operating systems

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Multimedi

Data  a(sound,

Operating Program Word | Spreadsh| data /%:R/I Web  Web-site transmissiimage and
systems processor  eets bases surfing = creation on video
languages /CAE .

networks processin

8)

H None 20,6% 26,5% 0,0% 3,0% 16,1% 48,5% 3,1% 45,7% 42,4% 29,4%
H Limited 20,6% 32,4% 3,0% 21,2% 19,4% 21,2% 0,0% 17,1% 12,1% 17,6%
Fairy Good | 20,6% 11,8% 24,2% 18,2% 22,6% 15,2% 9,4% 14,3% 15,2% 14,7%
H Good 29,4% 26,5% 39,4% 42,4% 25,8% 12,1% 12,5% 14,3% 27,3% 29,4%

H Excellent 8,8% 2,9% 33,3% 15,2% 16,1% 3,0% 75,0% 8,6% 3,0% 8,8%

Figure 9 IT skill Percentage

On a scale of 1 to 5 (1 = none, 2 = limited, 3 = fairly good, 4 = good, 5 = excellent) the results
suggested that the Web surfing levels (M = 4.6), Word Processor (M = 4.0) and spreadsheets (M =
3.5) were rated as “good” or “excellent” (table 7).

N Mean SD
Operating systems 35 2.9 13
Programming languages 35 2:5 1.2
Word Processor (text processing) 3 4.0 0.8
Spreadsheets (Excel, etc.) 35 3.5 11
Data bases (Oracle, SQL server, Access, 35 31 1.3
etc.)
CAD (computer-aided design)/CAM 35 2.0 1.2
(computer-aided manufacturing) /CAE
(computer-aided engineering)
Web surfing 35 4.6 0.9
Web-site creation 35 2.2 1.4

Eramsus + Programme of the European Union UArts 8
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Data transmission networks 35 24 1.4
Multimedia (sound, image and video 35 2.7 1.4
processing)

Table 6 Students IT skills

But even in this case only 2.9% of them claimed to have an IT certificate (figure 10).

Yes, 2.9

No, 97.1

Figure 10 Students by IT certificate
3.3 Information on the course
The results indicated that their interests and the employment opportunities offered by the courses

were both important in making their decisions to enroll in them. More than 70% answered “yes,
definitely” for both reasons.

2,9%

Interest in the employment opportunities offered by the
course (employment opportunities)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
H no,definitely M more nothanyes M moreyesthanno M yes,definitely
Figure 11 Students’ interest on their courses

Regarding the regularity of attending classes, 91.4% of students stated that they regularly attend
more than 75% of classes (table 7).

The percentage of the classes that you are attending on

the regular basis Frequency Percent

less than 25% 0 0%
between 25% and 50% 0 0
between 50% and 75% 3 8.6%
more than 75% 32 91.4%
Total 35 100

Table 7 Classes attendance percentage

Eramsus + Programme of the European Union UArts 9
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When asked if the workload was acceptable, 82.9% of them stated that they “agreed” or “strongly
agreed”. While over 94.3% of them “agreed” or “strongly agreed” that didactic materials were
acceptable, and the organization of overall exam was acceptable (figure 12).

The workload for the classes is acceptable (not too heavy 2_
or easy)?
The overall exam organisation (dates and timetable,
- on trat ~ U PV
information given, registration etc.) is acceptable?

2,9%
The didactic material (suggested or supplied) is adequate >
: 2
for preparing the exam?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W strongly disagree M disagree MWagree M strongly agree

Figure 12 Students’ perception of their studies (workload and examination)

We were also interested in obtaining information on working activity during their university studies.
The survey showed that: 2.9% of students had a full-time job, 25.7% had a part-time job, while the
percentage of students who did not work at all during the school period was 57.1% (figure 13).

yes, an ongoing
full time job

yes,it was an
i}f(aSiL1":d'; no

57.1%

irregular or
seasonal work
acitivity

14.3%

Figure 3 Students by work activity

Student employment during the study period is a common occurrence but would have a positive
impact on the study process if this activity was related to it. The survey showed that 36.9% of
students who was employed during the study period worked in an activity that was related to their
studies. This means that maybe most of them have worked to cover their expenses during this
period (table 8).

Was the working activity relevant to the university studies carried out? | Frequency | Percent

Yes 10 | 40%
No 10 | 40%
51| 20%

Yes, but only for a part of it
Total 35 100.0

Table 8 Working activity relevance to university studies
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The survey showed that 43% of the students reported that they worked more than 75% of the time
during their studies, 29 % of them worked between 50% and 75% of the time during their studies,
18 % of them reported that they worked between 25% and 50% of the time during their studies and

10% of them reported that they have worked less than 25% of the time during their studies (figure
15).

= for 75% of the duration of studies.

= between 50% and 75% of the
duration of studies

= between 25% and 50% of the
duration of studies
for less than 25% of the duration
of studies

Figure 14 Percentage of working time

Yes;
15%

Yes; 28,6

No; 71,4
No; 85%

Figure 15 Current work activity Figure 16 Study abroad

While 28.6 % of the students were at work during the data collection period (figure 15). About

study abroad during current university 15% of students stated that “Yes” they studied abroad. Most
of them had been abroad for 9 months (figure 16).

3.4 Student’s internship
Professional practice and training period is considerate very important for study process. That is the
reason why in the questionnaire we have asked the students about it. The result showed that half of
the students did not carry out any training period or training practice and the other half did.

Eramsus + Programme of the European Union UArts 11
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yes, but it was a job activity that has been o s
subsequently ackonwledged by the... !

yes, a training period/training practice that I s

was organized by the degree
no [N 5,7
0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0
Figure 4 Training practice and training period

According to figure below, 60% of the students that had had a training period/training practice
carried out it in university or public school (figure 19).

= other = at university/schocl

Figure 5 Training places

To have an evaluation of this experience we asked them if they could evaluate positively it. 71.4%
of them stated “yes definitely” or “more yes than no” (figure 20).

= yes definitely = more y=sthan no = more no then yes = no,definitely

Figure 6 Training period/training practice

3.5 Student satisfaction
In general, the students were satisfied with their experience at university. 91.4% of students
expressed satisfaction about their teachers in general (figure 21). According to figure 21, they were
satisfied with the course of study in general but at a slightly lower level than others components
(77.1%).

Eramsus + Programme of the European Union UArts 12
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Students

Administrative staff of your university

Teacher's collaborators

2.9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Teachers in general

Course of study in general

M no,definitely ® more no then yes ®m more yesthan no m yes,definitely
Figure 7 General Student’s satisfaction

They were also satisfied (over 90%) with the skills of the academic staff but the timetable of daily
lectures/seminares were ranked as the lowest level (62.9%). Satisfaction rates were slightly lower
(80%) with regard to teachers’ availability (figure22).

5.7%

Teachers’ availability

Teaching skills of teachers (ability)

Timetable of daily lectures/seminars (adequacy)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

W no,definitely m more no then yes m more yesthan no m yes,definitely

Figure 8 Student’s satisfaction about teachers and timetable

In terms of facilities, the equipment for the other didactic activities was rated poorly by students,
with 37.1% of students saying "rarely adequate", or "Always or almost always adequate" (figure
23).

Library services

Was the equipment for the other didactic activities
(laboratories and other practical activities etc...)
adequate?

Assessment of IT workstation facilities

Classrooms in which lessons and exams took place

0% 20% 40% 60% 80% 100%
m | never used these facilitites = Inadequate ® Rarely adequate
W Oftern adequate B Always or almos always adequate

Figure 9 Student’s satisfaction about facilities
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3.6 Students’ Parents Information
Students were questioned even about family’s monthly income, number of family members,
parent’s education status etc. Average number of family members resulted 3.92 members.
(SD=0.719).

20 17
15
11
10
6
5
1
0 —
1-2 3-4 5-6 More than 6

Figure 10 Number of family members

As far as income per family is concerned a considerable number of students around 46.9% declared
that they derive from families with income from less than 300 euros (figure 25).

50,0 46,9
45,0
40,0
35,0
30,0
25,0
20,0
15,0
10,0

5,0

0,0

Less than 300  300-600 euros 600-900 euros 900-1200 euros More than1200
euros euros

Figure 11 Distribution of studends by income

As of the statistics concerning parents’ education which have been presented in Figure 26. As
suggested, 18.8% of mothers and 21.2% of fathers held a bachelor degree.

18.8%
degree | 5 3%
. . e 56.3%
. . 18.8%
middle school certificate m

primariy school certifikate W 31%

no qualification W 5.1%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

m Mother m Father
Figure 12 Parents’ educational background

In the meantime, 69.7 % of the fathers and 56.3 % of the mothers had a high school diploma.
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3.7 Future study and career
The students were also asked about further education and it resulted that 77 % of the students would
like to pursue their studies towards another degree (figure 27).

Nao, 23%

Figure 13 Student’s future study plan

Out of the students we want to analyses and draw conclusions about the percentage of students that
wanted to further pursue another degree. It resulted that 81 % of the students in bachelor level were
interested in continuing their studies. On the other hand, the students of the master’s degree showed
different results, only 46.2 % of the students wanted to continue their studies (figure 28).

100%
80%
60%
40%
20%

0%

Bachelor Master of arts Master Profesional

B Yes HNo

Figure 14 Student’s future study plan by degree type

Female Male

120,0%
100,0%
80,0%
60,0%
40,0%
20,0%
0,0%

HYes ®HNo

Figure 29 Student’s future study plan by gender
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According to table 10, the percentage of female students (57.1%) that wanted to continue their
study was greater than males one (76.2%).

Chapter 4 Description of foreign graduates in UART

There were no foreign students enrolled in the University of Arts Tirana during the 2018 - 2019
academic year. The incoming Erasmus students that followed one semester in our University, were
not in the last year of studies, so, this sample was not included in the survey.

Chapter 5 Quality Assurance

Standard 1.2

The higher education institution ensures a cooperative relationship within the institution and with
other institutions, companies, third parties, domestic / or foreign business actors in the function of
the realization of the study program and in accordance with the scope and specifics of the study
program.

In order to have an evaluation for this standard there were some questions in questionnaire like:

- Did you study abroad during your current university studies?
- Duration of abroad study

Standard I1.3

The content of courses, modules and other formative types of study programs with professional
character comply with the formative objectives, learning outcomes and labor market demand for
these programs.

Were the two following reasons important in making your decision to enroll in the university
studies course you are now completing?

Questionnaire:

- Interest in the subjects of the course itself
- Interest in the employment opportunities offered by the course

Standard 111.2

The higher education institution guarantees the development of teaching, learning and professional
and scientific ability through the best practices and methods.

Questionnaire:

- Are you on the whole satisfied with your course of study?

Standard I11.3
The institution establishes specific structures at institutional level to guarantee the quality of
teaching and learning in the study programs and the increment of the awareness of their
improvement.
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The responsible units guarantee the development of teaching, learning and professional ability by
offering all the physical, didactic and logistical infrastructure necessary for the successful
realization of teaching and scientific activity.

Questionnaire:

- The didactic material is adequate for preparing the exam?

- administrative staff of your university

- The overall exam organization (dates and timetable, information given, registration etc.) is
acceptable?

Standard I11.5

The development of the study program, as far as graduation, guarantees the advancement of
students' creative and implementing skills by providing at the same time applied knowledge and
professional competences easily accessible in the labor market, or further studies.

In the questionnaire there are questions about skills like:

- Foreign language skills

- Foreign language certificate
- It skills

- It skills certificate

Standard I11.8

The institution follows a clear procedure of knowledge application through laboratory practice,
professional practice, clinical practice and internships.

Questionnaire:
- During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?

- Where did you carry it out mainly?
Standard IV.1

The higher education institution has the main responsibility for the selection and the quality of the
staff that covers the study program and for the support for performing the duties efficiently and
effectively by them.

Questionnaire:
Are you satisfied with?

- teachers in general

- teacher’s collaborators

- teaching skills of teachers (ability)
- Teachers’ availability

Standard IV.2

The higher education institution shall make available the appropriate learning environments and
infrastructure for the realization of the teaching process of the study programs and for practical and
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appropriate education according to the nature and field of the study program with professional
character.

Questionnaire:

- What do you think about the classrooms in which lessons and exams took place?

- Assessment of IT workstation facilities

- Was the equipment for the other didactic activities (laboratories and other practical activities
etc...) adequate?

- Your evaluation of the library services (borrowing service, reading rooms, opening hours
etc.) as a support to study is....

- What is the percentage of the classes that you are attending on the regular basis?

. Chapter Conclusion

From July to October 2019, there were 344 students graduating from University of Arts Tirana.
They graduated in 3 faculties. During this period 54 students filled up the GRADUA questionnaire.
After data cleaning process we obtained 35 valuable answers that were taken into consideration for
the analysis.

Music

‘

" -
\ g
m Bachelor = Master = Total

Fine Arts

73
107 '
34

Eramsus + Programme of the European Union UArts 18




BRADUA

REPUBLIKA E SHQIPERISE
L UNIVERSITETI | ARTEVE
PROJECT L i PEETeRAT]

Stage Arts

ART GRADUATES ON THE PLATFORM .
mS...

I N = =

20% of
Total Registered in ) . Questionaires
A Graduates Questionnaire .
graduates in 3 . GRADUA . filled up to
A registered filled 100%
faculties o platform 75%
objective
Seriesl 285 57 54 35 28

The conclusions made after the analysis and study procedure of the data obtained are shown in the
order to the chapters of this report.

The origin of the graduate’s population filling the questionnaire and serving as a sample for our
study shows that Tirana is the leading city with 37% of the graduates, followed from Shkodra with
17%. The lowest percentage is coming from the data of the students with origin from Fier, Kor¢a
and abroad provinces in the amount of 3%.

5%

Vloré
6%

Durrés
6%

Elbasan

Tirané
37%

Lushnje

Provinces
abroad
3%

Shkodér
17%
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The data about gender showed that a percentage of 40 is made from female graduates and the rest of

60% from male graduates.

In the sample obtained the major part (65.7%) of the graduates were from Faculty of Music and
Faculty of Fine Arts 22.9%.

While this choice consisted of 60% of the bachelor graduates, 37% master students (Master of Arts)
and only 3% are Professional master in graduates.

The first part of Section 2 (i.e., Education and Training) asked students regarding their high school
degree. The results indicated that 97.1 % of the students in the sample earned their high school
diploma in Albania and 2.9% earned their school diploma abroad.

By kind of high school diploma students had respectively completed: 18.8% Regular (General) high
school diplomas, 50.0% Vocational high school (Technical included) and 31.3% Oriented high
school diplomas (table 3) and the average students’ mark in high school was 7.16 (SD = 1.09).

Also 20.0% had achieved another academic degree prior to the one that they are attending now.

With regards to foreign language skills, almost all of the students (97.1%) admitted that they know
at last one foreign language and 85.3 % of them reported that their first foreign language was
English (figure 5).

About a second foreign language 23 students filled the skills of it, which means that 65.7% had a
second foreign language. The second more popular foreign language was Italian with 55.2%,
followed by English 14.1 % and German 10.2% (table 4).

In section 2 students are also asked about their IT skills. As it can be seen from Figure 9, students
were better in Web surfing, Word processor, Spreadsheets and data bases.
But even in this case only 2.9% of them claimed to have an IT certificate (figure 10).

The results indicated that their interests and the employment opportunities offered by the courses
were both important in making their decisions to enroll in them. More than 70% answered “yes,
definitely” for both reasons.

10 Regarding the regularity of attending classes, 91.4% of students stated that they regularly attend
more than 75% of classes (table 7).

The percentage. of the classes that you are attending on Frequency Percent

the regular basis

less than 25% 0 0%
between 25% and 50% 0 0
between 50% and 75% 3 8.6%
more than 75% 32 91.4%
Total 35 100
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The workload for the classes is acceptable (not too heav
or easy)?

The overall exam organisation (dates and timetable,
. . ) ) . . 2 % 45,7%
information given, registration etc.) is acceptable?

2,9%
The didactic material (suggested or supplied) is adequate 2.

0,
for preparing the exam? 62,9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B strongly disagree M disagree agree M strongly agree

We were also interested in obtaining information on working activity during their university studies.
The survey showed that: 2.9% of students had a full-time job, 25.7% had a part-time job, while the
percentage of students who did not work at all during the school period was 57.1% (figure 13).
Student employment during the study period is a common occurrence but would have a positive
impact on the study process if this activity was related to it. The survey showed that 36.9% of
students who was employed during the study period worked in an activity that was related to their
studies. This means that maybe most of them have worked to cover their expenses during this
period.

The survey showed that 43% of the students reported that they worked more than 75% of the time
during their studies, 29 % of them worked between 50% and 75% of the time during their studies,
18 % of them reported that they worked between 25% and 50% of the time during their studies and
10% of them reported that they have worked less than 25% of the time during their studies (figure
15).

Yes;
Yes; 28,6 15%

No; 71,4

85%

While 28.6 % of the students were at work during the data collection period. About study abroad
during current university 15% of students stated that “Yes” they studied abroad. Most of them had
been abroad for 9 months.
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CHAPTER 1

Population description

Over 65 year’s history of establishment and development, Polytechnic University of Tirana is
the only public polytechnic university in Albania. Part of the university are seven faculties:
Faculty of Civil Engineering (FIN); Faculty of Architecture and Urbanism (FAU); Faculty of
Mechanical Engineering (FIM); Faculty of Electrical Engineering (FIE); Faculty of
Information Technology (FTI); Faculty of Mathematical Engineering and Physical
Engineering (FIMIF); Faculty of Geology and Mines (FGJM) and also one scientific research
institution: Institute of Geo Sciences, Energy, Water and Environment (IGEWE).

The number of active students until December 2019 was 14 382 excluding the PhD students.

The faculties more preferred by the students for this academic year are: Faculty of Mechanical
Engineering; Faculty of Civil Engineering and Faculty of Geology and Mines.

PUT- students and faculties

FAU FTI FIN FGJIM FIMIF FIM FIE
Total 1696 1893 2605 2674 934 2715 1865
Bachelor 59 1451 1821 2177 722 2363 1464
Science 318 439 62 82 300 102
Master
Professional @ 55 124 345 435 130 52 299
Master

DIND- 5 1582
years

Diploma
Polytechnic University of Tirana, part of the Bologna Study system, offers Bachelor,

Professional or Scientific Master, Integrated Diploma and Ph.D. Studies.

In total Polytechnic University of Tirana has an academic offers of 85 study programs as shown
in the below table. The detailed programs divided per study cycle and faculties are in Appendix
1.
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The programs that PUT offers

FAU FTI FIN FGIM FIMIF FIM FIE
Total 4 8 15 25 7 17 9
Bachelor 1 3 4 5 2 4 3
Science 3 7 11 2 7 3
Master
Professional = | % 4 9 3 6 3
Master
DIND- 5|9
years

The targeted population for this study is represented by the total of graduated students during
the academic year 2018-2019 in the three study levels (Bachelor, Master degree —Scientific
and professional; PhD.)

The sample for the study is considered an available sample. On this purpose the selection of
the respondents was realized through the following phases:

- Dissemination which implies information regarding the online platform , how to
register and fill in the questionnaire and what are the benefits from the registration in
this platform.

- Notification of students that were about to graduate during two periods: July season and
September 2019.

- Students apply upon their free judgement before graduation untill the end of 2019.

CHAPTER 2

Study procedure

The GRADUA Project provides local companies with an innovative online tool for the
assessment and recruitment of qualified Human Capital. It would ensure the possibility to
mobilize several searching parameters, in order to select among certified CVs available on the
Albanian graduates’ database those candidates that better fit the companies’ needs.

The GRADUA project will support Albanian Universities:

- To build Albanian universities' capacities by transferring EU best practices on graduates'
monitoring and employability
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- To enhance the empowerment of Albanian universities accordingly to the ongoing reform of
Albanian higher education system

- To strengthen universities-enterprises links to increase the collaboration among universities
at local level

- To support an open market for high qualified human capital in Albania

- To improve the quality of the higher education system in Albania according to international
standards.

The proposal of this project is to create proactive synergies between University and labor
market through the provision of a unifying tool available to both beneficiaries for the assessing
graduates and education system performances.

In order to collect qualitative data, the working group organized some dissemination activities
with the representatives of the faculties which were responsible to inform the students
regarding the platform and the questionnaire that they had to complete, in order to be registered
on this platform. The questionnaire was completed during July 2019.

The purpose of the survey was:

- to collect data regarding students’ university experience and their future prospect and focuses
on a number of variables coming out from six sets of on-line platform’s questionnaire for
students who are going to graduate PUT in the academic year 2019. In detail, the following six
sets are included in the questionnaire:

1. Personal information

2. Education and training

3. Information on the course that graduate is completing now
4. Evaluation of the course that graduate is completing now
5. Information about the family

6. Future intentions and perspectives

- Analysis and interpretation of the data collected for the identification of future perspectives
in order to increase the percentage of employment for the graduated PUT students.

Method and Technique suggested:

- Quantitative research — questionnaire based survey;
- Descriptive statistical analysis of the data collected from the questionnaire;
- Reporting;

2.1 Data Cleaning

This study was conducted on the population of 309 graduates out of 1064 students who
graduated from Polytechnic University of Tirana during the summer semester.

In order to obtain more accurate information, the data underwent the cleaning process. To
evaluate the student profile, only the cases that had completed the questionnaire were retained
at the start.
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The cleaning process, in order to fulfill the criteria of completeness and to have results of fuller
data, selected the questionnaires that provided information at least for 3 questions out of six
questions that are considered as important once for the relevant outcomes of this report:

1. Completeness

- Parents’ educational qualifications

- Class attendance levels

- Study abroad experience

- Work experience during university studies

- Overall evaluation of the university experience
- Intent to pursue postgraduate education

After applying the exclusion criteria/ data cleaning, the number of questionnaires to be
considered for the survey is 286. The response rate of the PUT questionnaire was 26%.

CHAPTER 3: The 2019 PUT Graduates’ Profile survey results
3.1 Sample description

There were 286 students in the final sample, 48% were female and 52% were male (Table 1).

Frequency Percent
Female 136 47.6
Male 150 52.4
Total 286 100

Figure 1 Distribution of students by gender

Gender

unF = M

Figure 2 Distribution of students by gender

The questionnaire is completed by the students of all the faculties of PUT respectively: Civil
Engineering Faculty 20% of students, Faculty of Architecture and Urbanism 27% of students,
Faculty of Mathematical Engineering and Physical Engineering 9% of students, Faculty of
Mechanical Engineering 9% of students, Faculty of Electrical Engineering 11% of students,
Faculty of Information Technology 22% of students and Faculty of Geology and Mines 2% of
students.

Eramsus + Programme of the European Union UPT Page 5



POLYTECHNIC UNIVERISTY OF TIRANA
GRADUATES ADVANCEMENT AND DEVELOPMENT OF UNIVERSITY’S CAPACITIES IN ALBANIA-GRADUA

= Fakulteti i Arkitekturés dhe Urbanistikés = Fakulteti i Gjeologjisé dhe i Minierave
= Fakulteti i Inxhinierisé Elektrike Fakulteti i Inxhinierise Matematike & Inxhinierise
m Fakulteti i Inxhinierisé Mekanike = Fakulteti i Inxhinierisé sé Ndértimit

Figure 1 Students by faculty

While this choice consisted of 24% of the bachelor students, 74% master students (master
science/professional master) and only 2% PhD students.

2%

= Cikli i dyté (Master |
Shkencave,Master | Arteve,

= Cikli i paré (Bachelor)

= Ciklit té treté (Studimet e
doktoratés, Special

Figure 2 Students by degree level
3.2 Education and training

The first part of Section 2 (i.e., Education and Training) asked students regarding their high
school degree. The results indicated that 98 % of the students in the sample earned their high
school diploma in Albania and only 2 % earned their school diploma abroad.

2%

98%

@ in Albania [ Abroad

Figure 2. Country of High School Diplomas

The graduated students which had an Albanian high school diploma have mainly regular
gymnasium diplomas. Only a small part has vocational or oriented high school diplomas. By
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kind of high school diploma students had respectively completed: 95% Regular (General) high
school diplomas, 2% Vocational high school (Technical included) and 3% Oriented high school
diplomas (Figure 3).

Considering the PUT profile, the expected students normally were supposed to be from
Vocational high schools not from the Regular (general) gymnasium. The low percentage of
vocational high schools is due to the low number of technical high schools in comparison with
those regular high schools.

2% 3%

\ = High school diploma

= Vocational high school (Technical
included)

= Oriented high school diploma (artistic,
sports, linguistic, etc.)

Figure 3. Type of High School Diplomas

Only a few number of students, 3% of the responded students, have already achieved another
academic degree prior to academic degree that they are now completing. The low level of
students with a prior degree is strictly related with the high difficulty level of accomplishing
the technical PUT system.

3%

m Yes

Figure 4. Percentage of students with prior degrees

In terms of foreign language skills, out of 286 valid responders, 91% study English as their
first foreign language and a few ones have chosen other languages as Italian, French or other

choices.

Your first foreign

language Frequency
English 261
French 7
Italian 8
Others 10
Total 286

Eramsus + Programme of the European Union
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3% 2% —aw, 4%

= English
= French
= [talian

Others

Figure 5. First foreign language

With regards to the first foreign language proficiency, according to Figure 5.1, most of the
students indicated that the language proficiency of their first foreign language was “good” or
“excellent” across the four language skills. A small number of students indicated that they were
“bilingual”, but when we asked if they do have any language certificate 68 % responded yes a
32 % responded no (Figure 5.2).

Listening 156602 58% 5%
Reading 14GZNIINES0Z 58% 5%
Speaking 1SNz 49% 3%
writing 15EIEOIINEZZZ. 54% 4%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M limited mfairly good ™ good excellent ® bilingual

Figure 5.1 First foreign language skills

= Yes

= No

Figure 5.2 First foreign language proficiency certificate

In terms of second foreign language skills, 104 students study Italian followed by French
language chosen by 28 students. Serbian and other languages are results from the family or
geographic belongings.
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120
104
100
80
60
40 28
22 20
"1 n - B - > m
0 — [ | — [ |
German English Espanol French Italian Turkish Serbian Others

Figure 6. Second foreign language

The four foreign language skills were rated on a 1 to 6 Likert scale (1 = none, 2 = limited, 3 =
fairly good, 4 = good, 5 = excellent, 6 = bilingual). The results showed that the majority of
students use the second foreign language at excellent and good level, while only a small
percentage have limited skills (7% in listening; 8% in reading; 11% in speaking and 15% in
writing).

senvs. | S §
N T
speskrs A wn B

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M limited mfairly good ™ good excellent ® bilingual

Figure 6.1. Second foreign language skills

In section 2 students are also asked about their IT skills. As it can be seen from Figure 7,
students included in the survey are excellent at IT skills such as word processor, Spreadsheets
and web surfing (73%, 50% and 75% respectively). Among these respondents, there is a lack
of IT skills in Web- site creation, data transmission networks, programming languages and
CAD and Database (35%, 30%, 28 %, 16 % and 16 % respectively). Even in this case only 10
% of them responded to have an IT certificate (Figure 8).
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Multimedia (sound, image and video processing) [EBIZ0ZN 2272 28% L 17% |
Data transmission networks  [NININEOZZZN IS 1 20% e
Web-site creation [INNINGEGSSZ TN 17%
Web surfing 15% 19% IS .
CAD (computer-aided design)/CAM (computer-aided... [EIIETZINS%] 24% L a0%
Data bases (Oracle, SQL server, Access, etc.) ISR 28% [ 25% |
Spreadsheets (Excel, etc.) ]F{, 41% T 50%
Word Processor (text processing) 1M% 21% I
Programming languages  [INNZS7 N7 NN IS 040N 229 e
Operating systems | NISSANINNIAZNNTA%0N 34% C23%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hnone Mlimited mfairly good good Mexcellent

Figure 7. IT Skills

= Yes

= No

Figure 8. IT Certificate
3.3. Information on the course that you are now completing

Before making decision to enroll in PUT, students considerate both two reasons including
interests in the subject of the course itself (yes, definitely 77%) and interest in the employment
opportunities (yes, definitely 89%).

Interest in the employment opportunities offered _92%
by the course (employment opportunities) J

0% 20% 40% 60% 80% 100%

M yes, definitely W more yes thanno  ® more no than yes no, definitely

Figure 9. Student’s interest on their courses
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Regarding the regularity of attending classes most of the students stated that they regularly
attend more than 75 % of the classes (Figure 10). This high percentage of attendance is due to
the close relation between the theoretical and experimental knowledge of all the subjects in
PUT, the student’s satisfied expectations from didactical materials and the quality of the
academic support.

2% 1%
8%
= |ess than 25%
between 25% and 50%

between 50% and 75%

more than 75%

89%

Figure 10. Classes Attendance Percentage

The above mentioned comments are justified by the chart below. Thus, when students were
asked if the workload was acceptable, over 80% of them stated that they “agreed” or “strongly
agreed”. While around 90% of them “agreed” or “strongly agreed” that didactic materials were
acceptable, and the organization of overall exam was acceptable (Figure 11).

The workload for the classes is acceptable (not too
1}/0 17% 59% 23%
heavy or easy)?
The overall exam organisation (dates and timetable,
. Il exam organisation (dates 1948% 56% 35%
information given, registration etc.) is acceptable?
The didactic material is adequate for preparing the
I PIEPTETRS 19509 63% 27%
exam?
0% 20% 40% 60% 80% 100%
B strongly disagree disagree agree strongly agree

Figure 11. Student’s perception of their courses

In order to point out the quality of the students that PUT could offer in the labor market it was
our interest obtaining information on working activity during their university studies. The
survey showed that 50% of the students had a job during their studies (25% of them did have
an ongoing full time job whereas 25% had a part time job). A considerable percentage of the
graduated students (34%) did not have a job during their studies (Figure 12).
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= yes, an ongoing full time job
= yes, an ongoing part-time job
= yes, it was an occasional, irregular or

seasonal work activity

no

Figure 12. Students by work activity

Student employment during the study period is a common occurrence but would have a positive
impact on the study process if this activity was related to it. The survey showed that 58% of
the students that have worked had a job relevant to the university studies, 14% of them had a
partly relevant job, whereas 28% of them had a job differently from their study field. This
means that most of them have worked to gain experience and probably only a small percentage,
to cover their expenses during this period (Figure 13).

v

Figure 13. Job relevant with the student’s studies

m Yes
= No

= Yes, but only for a part of it

The survey showed that 58% of the students reported that they worked more than 75% of the
time during their studies, 27% of them worked between 50% and 75% of the time during their
studies, 10% of them reported that they worked between 25% and 50% of the time during their
studies and 5% of them reported that they have worked less than 25% of the time during their
studies (Figure 14).

m for 75% of the duration of studies.

= between 50% and 75% of the
duration of studies

= between 25% and 50% of the
duration of studies

for less than 25% of the duration of
studies

Figure 14. Percentage of working time
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49% of graduates were at work during the data collection period (Figure 15), meanwhile during
the current university 4% of the students stated “Yes” they studied abroad, most of them had
been abroad for 6 or 3 months.

4%

= yes = Yes
= no = No
1 3 4 5 6

Duration in months

No. of Students
O P K NN W W b

Figure 15. Actual employment status  Figure 16. Abroad experience during the studies

3.4. Student’s Internship

Professional practice and training period is considered very important for study process. That
is the reason why in the questionnaire we have asked the students about it. The result showed
that 59% of the student indicated that their internship was organized or recognized by the
university. Only 7% of those, who interned during their course of study, did their internship in
a private company and 34% of the respondents have not carried out any training (Figurel7).

" no

® yes, a training period/ training practice that
was organized by the degree

= yes, but it was a job activity that has been
subsequently acknowledged by the degree
course

Figure 17. Training practice and training period
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According to Figure 18, 54% of the students that had a training period or practice carried it
out in a private company.

= At university
7%

In a research institute

In a public organization or public

25% company
In a private company

54% m Other

Figure 18. Training places

In order to have a good evaluation of this experience the students were asked if they could
evaluate it positively. On the whole students are satisfied with the course of the study, 84%
stated “Yes, definitely” or “more yes than no”, as shown in figure 19.

z 0,
M no, definitely
more no than yes.

more yes than no

yes, definitely.

Figure 19. Training period/ Training practice
3.5. Student’s Satisfaction

In general, the students were satisfied with their experience at PUT. 84% of students expressed
satisfaction about their courses and lecturers in general. According to Figure 20, they were
satisfied with the administration but at a slightly lower level than others components (77%).

Students J95i7% 46% 45%
Administrative staff of your university. 19§ 19% 46% 31%
Teacher’s collaborators 1GNNS 48% 33%
Teachers in general JS5III6% 47% 35%
Course of study in general 1FII5% 48% 36%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M no, definitely more no than yes. more yes than no yes, definitely.

Figure 20. General Student’s satisfaction
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Differently from the general student’s satisfaction in the above chart, it results that they were
more satisfied with the teaching skills of teachers (85%), teachers’ availability with a
satisfaction rate 79% and less satisfied with the daily lectures/ seminars (77%) (Figure 20.1).

Teaching skills of teachers (ability) 1-_ 35%
Timetable of daily lectures/seminars (adequacy) —_ 37%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M no, definitely M more no thanyes. MW more yes than no yes, definitely.

Figure 20.1. Student’s satisfaction about teachers and timetable

In terms of facilities, the laboratories and other practical activities were rated as "Always or
almost always adequate" at 20% and “Often adequate” 30%. Whereas, Assessment of IT
workstation facilities was rated as "Always or almost always adequate" at 25% and “Often
adequate” 26%; and classrooms in which lessons and exams took place were rated as "Always
or almost always adequate" at 27% and “Often adequate” 37% (Figure 21).

Was the equipment for the other didactic activities
ae 5% 18%  27% 30% . 20%

(laboratories and other practical activities etc...)...

Assessment of IT workstation facilities [ NIZESII0ZN 5% 26% [ 5%
Classrooms in which lessons and exams took place? 1FZTISAIIIN24% 0 37% %

0% 20% 40% 60% 80% 100%

B | never used these facilities M Inadequate M Rarely adequate
Often adequate W Always or almost always adequate

Figure 21. Student’s satisfaction about facilities

3.6. Student’s Parent Information

Students were questioned even about family’s monthly income, number of family members,
parent’s education status etc. Average number of family members resulted 3-4 members.

200

169
150
99
100
50
5 10
0 —
1-2 3-4 5-6 More than 6

Figure 22. Number of family members
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The chart below shows that a considerable number of students declared that they come from
families with an income average of 300€-600 € per month, which should be considered to be
close to the minimal threshold. Thus, these figures show clearly that PUT, as a public
university, is preferable more by students coming from families with average and low income
and less by those with high income (Figure 23).

100
90

89
82

80
70
60 48
50
40 29
30 21
20

0

1

M Less than 300 euros M 300-600 euros M 600-900 euros = 900-1200 euros H More than 1200 euros

Figure 23. Distribution of students by income

Concerning parents educational background both father and mother got mainly secondary
school-leaving certificate (51% and 47%) or higher degrees (39% and 39% respectively). Only
an inconsiderable number of parents have a low level educational certificate.

sers sty o) | 3
high school-leaving certificate ||t <19
middle-school certificate -8% 12%

primary-school certificate %ﬁ;;
no qualification %gﬁ
0% 10% 20% 30% 40% 50% 60%

B Mother M Father

Figure 24. Parent’s educational background
3.7. Future study and career

The students were also asked about further education. The majority of them intent to continue
their studies in the future 64 %. Most of them would like to study in second cycle of studies
(Scientific or Professional Master degree) followed by other kind of postgraduate or advanced
training courses and doctoral studies (Figure 27).
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= The same universtity |

graduated in

= Another Albanian
. university

= Another country
university

= Yes = No

Figure 25. Student’s future study plan Figure 26. Student’s choice for further studies

specialization degree
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other activities aimed at the acquisition of... mgygm
internship/ practice ESyEm

activity financed by scholarship or study allowance 10,6
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Figure 27. Further studies for students (Bachelor and Master Students)

Regarding the sector where they would like to work, it results that: 41% of the respondets opt
for the private sector, 26% the public sector, whereas 30% of the respondets have no
preferences and only 3% of them would like to be self employed (Figure 28).

I have no preferences | 30%

non-subordinate/self-employed [l 3%

private-sector subordinate employment | 41%
public-sector subordinate employmen [ NG 26%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Figure 28. Employment sector preferences
3.8. Cross chart analysis

PUT conducted also a cross chart analysis in order to understand better the results and know if
there are differences between faculties, gender and degree level in classes attendance
percentage, student’s satisfaction level, student’s interest on their course and many others
characteristics. Also this analysis was used to study relationships between class attendance
percentage and the student’s behaviors.
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3.8.1 Data analysis by faculty

Taking into consideration the student’s decision to be enrolled in their actual course, 92% of
the Mechanical Engineering Faculty students stated "yes, definitely" because they were
interested in the employment opportunities offered by the course. This percentage was lower
at the Faculty of Geology and Mining, only 60% (figure 29). Meanwhile 84% of students from
Electrical Engineering Faculty and 79% of students from Civil Engineering Faculty stated that
they were interested in the subject of the course itself. This percentage resulted lower at the
Geology and Mining Faculty (20%) (Figure 29).
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Figure 29. Student’s interest about their course by faculty

As we noted at the previous paragraphs the percentage of classes’ attendance “more than 75%”
is almost at the same level reflected between faculties. The highest percentage (94%) was at
Faculty of Electrical Engineering and the lower (80%) was at Faculty of Geology and Mining
(Figure 30).
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Figure 30. Class attendance by faculty

The elements like Workload, overall exam organization, didactic materials and their adequacy
are indicators of the teaching process quality and the university structure. In the majority of the
faculties at PUT university, over 90% of the students answered that they “agree” or “strongly
agree” that these elements are acceptable in their courses. Slightly lower (about 68%) this
percentage resulted in the Faculty of Mathematical Engineering and Physical Engineering
(Figure 31).
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Figure 31. Elements of teaching process quality by faculty
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From the conducted survey it resulted that more than half of the students had worked during
the study period full time or part time (maximum 50% of the students). This percentage was
lower at the Faculty of Mathematical Engineering and Physical Engineering, 28% of the
students from this faculty did work full time or part time (Figure 32).

Total 2SS N6 34%
Faculty of Information Technology IEEEESENNNISZN12%N 35%
Faculty of Civil Engineering 2072500 36%
Faculty of Mechanical Engineering IS E N T 7% 29%
Faculty of Mathematical Egnineering and... IS0 NN 48%
Faculty of Electrical Engineering 22NN NN O%N 38%
Faculty of Geology and Mining 0N NN20%N0% 40%

Faculty of Architecture and Urbanism 272 E 116 %mm 26%
0% 25% 50% 75% 100%
M yes, an ongoing full time job
H yes, an ongoing part-time job
M yes, it was an occasional, irregular or seasonal work activity

no

Figure 32. Working activity during university studies by faculty

Also it was noted that the job activity during university studies had relevance with their current
study, this percentage was highest (83%) at Architecture and Urbanism Faculty and Geology
and Mining Faculty (67%), (Figure 33). The faculties where the job did not have relevance
with the studies was the Faculty of Mathematical Engineering and Physical Engineering (69%)
and the Faculty of Mechanical Engineering (65%).

Total EENSEN7R2 YAy
Faculty of Information Technology NS NN247EN24mmn
Faculty of Civil Engineering NGO N20 s
Faculty of Mechanical Engineering 24N G129
Faculty of Mathematical Egnineering and Physical... GG s %
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Faculty of Architecture and Urbanism I es g smne sl

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HYes HENo HYes, butonlyfora partofit

Figure 33. Relevance of working activity to the university study by faculty

According to Figure 34, students of all faculties shown high level of satisfaction (ranging from
75% to 97%) for their courses. Where higher levels of satisfaction resulted at Faculty of
Electrical Engineering (97%) and Faculty of Information Technology (91%).
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Figure 34. Student’s satisfaction by faculty

One of the important indicators of the program quality o is strongly related with the quality of
the staff that covers the study program like teachers, their collaborators and the administrative
staff. From the chart in Figure 35, in total the satisfaction level is higher for the criterion of
Teachers in general and Teacher’s collaborator with values ranging from 68% -92%. Less is
the evaluation towards the criterion of Administrative staff of the university which is from
57%- 80%.

The highest positive evaluation of academic and administrative staff performance is shown in
the Faculty of Information Technology while the lowest one in the Faculty of Civil
Engineering.
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Figure 35. Student’s satisfaction staff by faculty
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Regarding the sector where they want to be employed after graduation, it turns out that a
significant number of students preferred the private sector. According to Figure 36, the
percentage of students who preferred to work in the private sector is higher in the Faculty of
Information and Technology 49% and Faculty of Mechanical Engineering 48% whereas the
lowest percentage who prefer the private sector is Faculty of Mathematical engineering and
Physical Engineering with 16%. The highest number of students who prefer to work in the
public sector is reflected in the Faculty of Mathematical engineering and Physical Engineering
48%, the lowest request for the public sector is reflected in the Faculty of Information and
Technology 16%. Due to the development of free-lancers in the above mentioned fields, a new
element results only in 2 faculties, i.e the non-subordinate/ self-employed sector with values of
11% faculty of Architecture and Urbanism and 3 % Faculty of Information and Technology.

Faculty of Information Technology NG N0 NS % 32%
Faculty of Civil Engineering 2SN G7 N0 31%
Faculty of Mechanical Engineering 2SN 8 NN0% " 124%
Faculty of Mathematical Egnineering and Physical... I e 7mo% 36%
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M public-sector subordinate employment M private-sector subordinate employment

m non-subordinate/self-employed | have no preferences

Figure 36. Employment sector preferences by faculty

3.8.2 Data analysis by gender

We were also interested to see if there were differences by gender. According to Figure 36,
16% of male students stated that they were “strongly disagree” or “disagree” that the workload
for the classes meanwhile this percentage was 20% for female students. Again a low percentage
(male 9% and female 11%) disagreed and strongly disagreed with the overall exam
organisation. This means that the teaching process quality is generally positively evaluated by
our students.

The workload for the classes is acceptable 15iiSoaMScZN 28%

<@

©
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timetable, information given, registration, etc) 2

1) The workload for the classes is acceptable 15O NGz 18%

©
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B Strongly disagree M Disagree M Agree Strongly agree

Figure 36. Elements of teaching process quality by gender
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To follow the above chart we also analyzed the work activity during the study period. As it can
be seen from Figure 37, 52% of male students worked full time or part time during the study
period while, this percentage is 49% for female students. This clarifies that gender aspect does
not imply discrepancy in facing the workload of studies and the employment at the same time.
On the other side the labor market employs all the prepared PUT students with no gender

preferences.

34%
no 29%

yes, it was an occasional, irregular or seasonal work 16%190/
activity 12% ’

) o 25%

yes, an ongoing part-time job 27%
24%

_ o 25%

yes, an ongoing full time job 25%

25%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

39%

B Total M Male ™ Female

Figure 37. Working activity during study period by gender

Generally, all students of PUT (males and females) are satisfied (86%) with the administrative
staff, teacher’s collaborators and teachers in general. This is a very good indicator about this
variable, though the gender does not make any difference in such satisfaction.
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Figure 38. Student’s satisfaction for the staff by gender

According to Figure 39, the percentage of female students (67%) that wanted to continue their
study was greater than males one (62%).
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Figure 39. Student’s future study plan by gender

Regarding the gender preferences for the future working sector females seem to be more
flexible in the sector selection whereas males tent to prefer the private sector.
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Figure 40. Employment sector preferences by gender
3.8.3 Data analysis by degree level

The data analysis showed that there were no differences in many of the characteristics observed
by level of degree. As shown in Figure 41, the percentage of class attendance for master
students was slightly lower (84%) than bachelor one (91%).
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0% . — - - -
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Figure 41. Class attendance percentage by degree level
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Figure 42. Element of teaching process quality by degree level

It resulted that Master degree level students had a higher percentage of employment (30% in
in an ongoing full time job and 26% an ongoing part time job), while Bachelor degree had a
lower percentage of employment (10% in in an ongoing full time job and 22% an ongoing part
time job) Figure 43.
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Figure 43. Working activity during university study by degree level
3.8.4 Relationships between classes attendance percentage and others characteristics

PUT team with intention to have more qualitative analysis made some cross charts considering
the class attendance percentage with: elements of teaching qualities, working activity during
university study and with the distribution of students who did studies abroad.

According to Figure 44, the students who attended more than 50 % of the classes assessed
positively and had a good perception for the workload for the classes, the didactic materials
and the overall exam organization compared to those who attended less than 50% of the classes.
The figure clearly shows that those who less attended the classes tent to disagree or strongly
disagree.
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Figure 44. Elements of teaching process quality by class attendance percentage

The students that had a regular attendance of the classes were less employed during their studies
compared to those who less attended the classes resulted to be in 60% employed in an ongoing
full time job.
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Figure 45. Working activity during university study by class attendance percentage

From the results of the analysis it is clearly showed that the students who regularly attended
the classes had higher opportunities to study abroad compared to those who less attended the
classes.
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Figure 46. Distribution of students that did study abroad during their course by class
attendance percentage
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CHAPTER 4

Description of foreign graduates in each PUT

There were no foreign students enrolled in Polytechnic University of Tirana during the 2018-
2019 academic year since we do not offer any courses in any foreign language but Albanian.

CHAPTER 5

Quality assurance

Some of the standards that are tested by the questionnaire variables are based on the DCM No.
531 dated 11.09.2018 on “The Quality Assurance Code for Higher Education” required also
by the Ministry of Education, Sport and Youth are as follows:

Standard 1.21

The higher education institution ensures a cooperative relationship within the institution and
with other institutions, companies, third parties, domestic / or foreign business actors in the
function of the realization of the study program and in accordance with the scope and specifics
of the study program.

Criterion 3.

In order to achieve the objectives of the teaching process, theoretical and practical formation
of students, the institution establishes long-term and sustainable cooperation relationships with
national or international homologue institutions, with local employers, local and/or foreign
business actors.

Questionnaire:
- Abroad experiences during the current university studies
- Duration of abroad study

Criterion 4.

The institution establishes institutional relationships and collaborates with employers in order
to conduct and supervise the internship, considering the specific nature of the study programs
they offer.

Questionnaire:
The evaluation of the support given by university for the in-house company period-internship

Criterion 5.

The institution takes specific initiatives in order to support entrepreneurship and student
employment.

In order to have an evaluation for this criteria there were some questions in questionnaire like:

- How will you look for a job?
- how have you found it?

Standard 11.3
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The content of courses, modules and other formative types of study programs with professional
character comply with the formative objectives, learning outcomes and labor market demand
for these programs.

Criterion 5.

The cooperation with employers, internships / internships, tutoring, and their evaluation is
sufficient, appropriate and guarantees practical formation in accordance with the requirements
of the profession.

Questionnaire:
During your current course studies, have you carried out any training period/ training practice
subsequently acknowledged by the degree course?

- Interest in the subjects of the course itself
- Interest in the employment opportunities offered by the course

Standard I11.2

The higher education institution guarantees the development of teaching, learning and
professional and scientific ability through the best practices and methods.

Questionnaire:
- Are you on the whole satisfied with your course of study?

Standard II1.3

The institution establishes specific structures at institutional level to guarantee the quality of
teaching and learning in the study programs and the increment of the awareness of their
improvement.

Criterion 1.

The institution organizes structures / units at the institutional level that follow, evaluate and
monitor the teaching process and coordinate with the main / units activities in order to improve
its quality.

In order to have an evaluation for this criteria there were some questions in questionnaire like:

- The didactic material is adequate for preparing the exam?

- administrative staff of your university

- The overall exam organisation (dates and timetable, information given, registration
etc.) is acceptable?

Standard I11.5

The development of the study program, as far as graduation, guarantees the advancement of
students' creative and implementing skills by providing at the same time applied knowledge
and professional competences easily accessible in the labor market, or further studies.

Criterion 2.

The study program guarantees appropriate knowledge and development of specific skills in the
fields of information technology, social humanities, communication and interaction, aimed to
support discussion and teamwork in resolving specific problems or issues.
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In the questionnaire there are questions about skills like:

- Foreign language skills

- Foreign language certificate
- It skills

- It skills certificate

Standard I11.8

The institution follows a clear procedure of knowledge application through laboratory practice,
professional practice, clinical practice and internships.

Questionnaire:

- During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?

- Where did you carry it out mainly?

Standard IV.1

The higher education institution has the main responsibility for the selection and the quality of
the staff that covers the study program and for the support for performing the duties efficiently
and effectively by them.

Criterion 4.

The institution follows recruitment and evaluation procedures, based on general and specific
criteria announced that guarantee the selection of staff with the appropriate level of
qualification and in accordance with the nature, structure, modules and content of the study
program.

Questionnaire:
Are you satisfied with?:

- teachers in general

- teacher’s collaborators

- teaching skills of teachers (ability)
- Teachers’ availability

Standard IV.3

The higher education institution shall make available the appropriate learning environments
and infrastructure for the realization of the teaching process of the study programs and for
practical and appropriate education according to the nature and field of the study program with
professional character.

Criterion 1.

The institution provides sufficient and appropriate learning environments for the development
of theoretical teaching activity, depending on the number of students, teaching groups, in
accordance with the specific nature of the study program and modules.

Criterion 2.

Eramsus + Programme of the European Union UPT_Page 29



POLYTECHNIC UNIVERISTY OF TIRANA
GRADUATES ADVANCEMENT AND DEVELOPMENT OF UNIVERSITY’S CAPACITIES IN ALBANIA-GRADUA

The learning environment, classrooms, laboratories, studios and other environments, are
equipped with electronic and information technology tools that guarantee the realization of
theoretical and practical learning processes, through the use of modern teaching-learning
methodologies and technologies.

In order to have an evaluation for these criteria there were some questions in questionnaire like:

- Assessment of IT workstation facilities

- Was the equipment for the other didactic activities (laboratories and other practical
activities etc...) adequate?

- Your evaluation of the library services (borrowing service, reading rooms, opening
hours etc.) as a support to study is....

- What is the percentage of the classes that you are attending on the regular basis?

CHAPTER 6

Conclusions

During the academic year 2018-2019 the number of students graduated at PUT was 1064.
These students were from all the seven faculties of PUT, from three study cycles: Bachelor,
Master and PHD. The survey was completed by 309 students from all the faculties and resulted,
after cleaning data, that 286 graduates’ questionnaires met the requirement for analysis with a
response rate of the PUT questionnaire 26%.

PUT’s research team really appreciated the valuable data brought about, especially the
evaluation of academic program, facilities for education, study experience, job experience, as
well as students’ job expectation.

Based on the gender aspect it resulted that the students are almost equally (male 52% and
female 48%).

PUT students had respectively completed 95% Regular (General) high school diplomas, 2%
Vocational high school (Technical included) and 3% oriented high school diplomas.

Nearly all of the students admitted that they know at last one foreign language. English was
the dominating first foreign language (91%) and Italian the most spoken second foreign
language. Generally speaking, students rated good and excellent language skills for both first
and second foreign language.

About IT skills, students were better in IT skills such as Word Processor, Spreadsheets and
Web surfing (73%, 50% and 75% respectively) and poorer in Web- site creation, data
transmission networks, programming languages and CAD and Database (35%, 30%, 28 %, 16
% and 16 % respectively). Only 10% of them claimed to have an IT certificate.

Regarding the regularity of attending classes, 89% of students stated that they regularly attend
more than 75% of classes.

They also agreed (80%) that their classes’ workload was acceptable. While over 90% of them
“agreed” or “strongly agreed” that didactic materials were acceptable, and the organization of
overall exam was acceptable at 90% of the students.
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The survey showed that only 34% did not work during the school period. Most of them who
worked, had a part time job (25%) or full time job (25%).

The result showed that 34% of the students did not carry out any training period or training
practice. Also 54% of the students that had had a training period/training practice carried out it
in a private company.

In general, the students were satisfied with their experience at PUT. 84% of students expressed
satisfaction about their courses and lecturers in general, 77% of them were satisfied with the
administration and 85% were satisfied with academic staff skills.

In terms of facilities, the classroom places were rated with 64% "often adequate" or "Always
or almost always adequate", the laboratories and other practical activities were rated as
"Always or almost always adequate" at and “Often adequate” 50%, whereas the assessment of
IT workstation facilities were rated with 51% "often adequate" or "Always or almost always
adequate".

About parents educational background both father and mother got mainly secondary school-
leaving certificate (51% and 47%) or higher degrees (39% and 39% respectively). A
considerable number of students declared that they come from families with an income average
of 300€-600 € per month, which should be considered to be close to the minimal threshold, and
the average number of family members resulted 3-4 members per family.

The majority of students intent to continue their studies in the future 64%. Most of them would
like to study in second cycle of studies (Scientific or Professional Master degree) followed by
other kind of postgraduate or advanced advanced training courses and doctoral studies.

Regarding the sector where they would like to work, it results that: 41% of the respondets opt
for the private sector, 26% the public sector, whereas 30% of the respondets have no
preferences and only 3% of them would like to be self employed.

The issues that will be considered to be improved will continue to be developed. Here are some
important issues that we pointed out for improvement:

- Our career office will organize information days for each faculty regarding GRADUA
platform, instructing students how to register and informing them about the benefits
they can have for the employment opportunities. In order to a better dissemination of
the platform, PUT will suggest to issue an official regulation for students to register on
the platform prior to their graduation.

- The internal quality assurance department of PUT can use the data and results collected
from the platform with the purpose of reflecting them in the improvement of the quality
assurance system.

- Better balance in job-seeking opportunities given by PUT for all students .

- Creating more study opportunities abroad for students through inter institutional
agrements or specific projects. Also offer longer term studies abroad in accordance
with the specific study field.

- Better arrangement of trainings during the student’s study period.

- Improve the facility infrastructure that university offers to support students.
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APPENDIX 1

Faculty | Cycle | Study Program

Mechanical Engineering

Textile and Fashion Engineering

Materials Engineering

Economic Engineering

I Logistics and Manufacturing Engineer (distance learning)

Transportation

Energy

Construction

Mechanic Tchnology

Textile Engineering and Fashion

Materials Engineering

Transportation System Planning, Management and
Road Safety, (Part Time)

Fashion-Design, (Part Time)

Professional
MASTER
Mechanical Engineering, orientation Construction and
Vehicles
Mechanical Engineering, orientation Energy
Energy Managment
a0 Mechanical Engineering, orientation Manufacturing
=] . .
= and Industrial Managing
L
L
Eo Textile Engineering and Fashion
=
- Materials Engineering, orientation Materials
<
9 . . . . .
= MASTER zlaterlals Engineering orientation Metallurgy and
§ of oundry
= I Science Economic Engineering
e
S
z |1 PhD Machanical Engineering, orientation Mechanical
S
< Machanical Engineering, orientation Materials
=

Electronic Engineering

y of
Info
m

[—
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Telecommunication Engineering

Computer Engineering

Professional | Information Technology
MASTER Computer Engineerimg
Electronic Engineering
MASTER Electronic Engineering, orientation Clinical
I of Engineering
Faculty | Cycle | Study Program
Science Telecommunication Engineering
. Computer Engineering
E I PhD Information and Communication Technology
Electric Engineering -orientation Industrial Automation
Electric Engineering -orientation Energy
I Mechatronics Engineering
%’3 Professional | Electro-energy
g MASTER Industrial Automation
Eﬂ Mechatronics Engineering
S MASTER Electric Engineering -orientation Energy
*E of
2 .
?_ . Science
=)
% I PhD Electric Engineering -orientation Electrotechnics,
;c; Industrial Automation, Electro-energy
E I Mathematics Engineering
A Physical Engineering
E o Professional | Mathematics Engineering in Systems Analysis
é; '; MASTER Physical Engineering in Medicine
= En Mathematical Engineering, Actuaristics
E i MASTER Mathematics Engineering
g % I giience Physical Engineering
= A
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I PhD Mathematics Engineering
Physical Engineering
Civil Engineering
Hydro-Technical Engineering
I Environmental Engineering
Electric Engineering -orientation Industrial Automation VKM 1220, daté
03.09.2008

Faculty | Cycle

Study Program

Geodesy Engineering

Civil Engineering

Hydro-Technical Engineering

Environmental Engineering

Professional
MASTER Geodesy Engineering
Civil Engineering- orientation Civil working and
Administration
Civil Engineering- orientation Structures
Civil Engineering- orientation Transport Infrastructure
Civil Engineering- orientation Geotechincal
Hydro-Technic Engineering
%ﬁ Environmental Engineering - orientation Water
§ treatment
En MASTER - : : : ;
5 of Environmental Engineering - orientation Engergy
E I Science Geodesy Engineering
% Civiln Engineering: orientations Civil Engineering,
z I PhD Hydro-technic Engineering , Environment Engineering
'S
é Geodesy Engineering
g I Interior Architecture and Design
%)
= Professional | Restoration of Cultural Monuments
z MASTER
S
= II Architecture, orientation Architect
=
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MASTER
of
Science

Architecture, orientation Urbanism

111

PhD

Architecture - Urbanism

Geo - Information Engineering

Geo - Resources Engineering

Geo - Environmental Engineering

Earth Sciences

ng

Natural Resources Engineering, Geomatics Profile

Natural Resources Engineering, Geo - Engineer Profile

Natural Resources Engineering, Processing of Minerals
and Waste Profile

Natural Resources Engineering, Oil and Gas
Engineering

Faculty | Cycle

I

Faculty of Geology and Min

Study Program
Professional | Geology Engineering, Geo - Information Profile
MASTER Geology Engineering, Engineered  Geology-
Hydrogeology Profile
Geology Engineering, Profile: Mineralogy, Geo-
Chemistry, Petrology, Stratigraphy
Geology Engineering, Deposits of Useful Minerals -
Petrology Profile
Geology Engineering, Hydrocarbon Fields Geology
Profile
Geology Engineering, Geo - Environmental
Natural Resources Engineering, Geomatics Profile
Natural Resources Engineering, Geo - Engineer Profile
Natural Resources Engineering, Processing of Minerals
and Waste Profile
Natural Resources Engineering, Energy Resources
Engineering Profile
MASTER Geology Engineering, Geo - Information Profile
of Geology Engineering, Engineered  Geology-
Science Hydrogeology Profile
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Geology Engineering, Deposits of Useful Minerals -
Petrology Profile

Geology Engineering, Hydrocarbon Fields Geology
Profile

Geo - Environmental Engineering

Geo - Physical Engineering

111

PhD

Geoscience, Rescourses and Environment
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Chapter 1 Population

To evaluate the GRADUA profile student the target of the study was the population of students
in the last semester at University of Medicine in Tirana. During the academic year 2018-2019 in
the system were active 6494 students in the last semester at UMT in three faculties (table 1).

Institute Student
Faculty of Medicine (FM) 3622
Faculty of Dentistry (FD) 849
Faculty of Technical Medical Sciences (FTMS) 2023
TOTAL 6494

Table 1 Students by faculty

Meanwhile students that were able to be graduated in the academic year 2019-2020 are 1818

(Table 2).
Science Professional Long-term Total
No. | Institute | Bachelor | Master Master specialization
1 FM 21 563 40 146 770
2 FD - 85 - 9 94
3 FTMS 435 235 284 - 954
Total 456 883 324 155 1818

Table 2Number of graduated students, 2019

Chapter 2 Study procedure

The GRADUA project will support Albanian Universities by establishing an integrated demand
supply matching model based on the graduates’ database (on the model developed in Italy)
through:

- collection and analysis of data on graduates’ performance and universities, issuing
reliable, continuous and updated documentation for assessing the HE system in support
of the ongoing reform process;

- facilitation of the cooperation between higher education institutions and business world
(IT based online services are developed and made available to both graduates, and
university staff and firms);

- facilitation of the placement of graduates in the labour market.

The project aims to create concrete synergy between University and labor market through the
provision of a unifying tool available to both beneficiaries for the assessing graduates and
education system performance, and provide innovative recruitment tools.

The population of GRADUA platform started in May 2019. As a first phase it was intended to be
populated by students of the last semester. The days of the career fair, of submission of
professional practice as well as the entire pre-graduation period were used to gather the

Eramsus + Programme of the European Union UMT Page2



Graduates Advancement and Development of University capacities in Albania “GRADUA”

UNIVERSITETI I MJEKESISE, TIRANE

information. The database released in December 2019 showed that 205 students from the
University of Medicine in Tirana were enrolled in the GRADUA platform.

The purpose of the survey was to collect data regarding students’ university experience and their
future prospect. The survey consists of 6 main sections (1) personal information; (2) student
education and training; (3) information regarding the academic program; (4) evaluation of
student experience; (5) information about student family; and (6) students’ future intentions and
perspectives.

2.1 Data cleaning

In order to obtain more accurate information, the data underwent the cleaning process. To
evaluate the student profile, only the cases that had completed the questionnairewere retained at
the start. There were 205 students that had filled the questionnaire. Meanwhile, in order to
complete the criteria of completeness and to have fuller data that would help us to build a better
student’s profile we selected cases who present a comprehensive information at least for 3
questions of the questionnaire out of total six questions that are considered as important for the
report:

- parents’ educational qualifications

- class attendance levels

- study abroad experiences

- work experience during university studies

- overall evaluation of the university experience

- intent to pursue postgraduate education

Another reason we decided to keep these variables was the fact that they value very different
dimensions of the student’s profile. After all the data cleaning process 168 cases were obtained.
The response rate of the UMT questionnaire was 9.2%.

Chapter 3: The 2019 UMT Graduates’ Profile survey results
3.1 Sample description

As described earlier, there were 168 students in the final sample, most of whom (84%) were
female (table 3).

Frequency Percent
Female 141 83.9
Male 27 16.1
Total 168 100.0

Table 3Distribution of students by gender
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Male
16%

Figure 1Distribution of students by gender

As indicated in the Figure 2, about 17% of the students were from the province of Tirana. Only
4.2% of students have stated that they were born outside of Albania.

LEGEND

Students by birth province
{in percent)

Lezz than 4
4-6
T8
S and Mare

18
), GJIROKASTER

One: Cantimater = 211 Km

Km 25 50 I

Figure 2Distribution of students by birth province

In the sample obtained the major part (75.6%) of the students was from Faculty of Technical
Medical Sciences and the rest was distributed respectively: 18.5% from Faculty of Medicine and,
6% from the Faculty of Dentistry (figure 3).

Eramsus + Programme of the European Union UMT Page4



Graduates Advancement and Development of University capacities in Albania “GRADUA” =
UNIVERSITETI I MJEKESISE, TIRANE

|

Figure 3 Students by faculty

While this choice consisted of 55% of master students (master science/professional master), 27%
the bachelor students, 18%Ilong-term specialization students and only 0.6% of PhD students.

PHD student

Long-term specializations

bachelor

master 54.8%

Figure 4 Students by degree level (%)
3.2 Education and training

The first part of Section 2 (i.e., Education and Training) asked students regarding their high
school degree. The results indicated that 98.2% of the students in the sample earned their high
school diploma in Albania.

By kind of high school diploma students had respectively completed: 96.4% Regular (General)
high school diplomas, 1.8% Vocational high school (Technical included) and 1.8% Oriented
high school diplomas (table 4) and the average students’ mark in high school was 9.21 (SD = 0.
915).

Kind of diploma Percent

Regular (General) high school diploma 96.4
Vocational high school (Technical included) 1.8
Oriented high school diploma (artistic, sports, linguistic, etc.) 1.8
Total 100.0

Table 4 Students percentage by kind of high school diploma
Also 95% had not achieved another academic degree prior to the one that they are attending now

(Figure 5).
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yes

%5%

Figure 5Percentage of students with prior degrees
Ninety five percent of students declare Albanian as mother tongue.

With regards to foreign language skills, almost all of the students (96.4%) admitted that they
know at last one foreign language and 88% of them reported that their first foreign language was
English (figure 6).

100,0 -
80,0 -
60,0 -
40,0 -
20,0 -
4,2 1,8 2,4 3,6
,0 - e e e e
en it other fr not declared

Figure 6 First foreign language

According to Figure 7, most of the students indicated that the language proficiency of their first
foreign language was “good” or “excellent” across the four language skills.

W /imited M fairly good good Mexellent W bilingual ™ notdeclared
1;
Speaking _ 35,7 S es2 1277
1,2

Figure 7 First language proficiency (%)
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A small number of students even indicated that they were “bilingual”. But when we asked if they
do have any language certificate, 45.8 % of them responded “yes” (figure 8).

no answer
4%

no
50%

Figure 8 First language certificate

Regarding to a second foreign language,120 (71.4% of the total) students filled the skills of it.
The second more popular foreign language was Italian (31.5%), followed by German (15.5%)
and English (7.1%) (table 5).

Frequency Percent
Italian 53 31.5
German 26 15.5
English 12 7.1
French 10 6.0
Spanish 8 4.8
Turkish 5 3.0
Greek 4 2.4
Others 2 1.2
Total 120 100.0

Table 5 Second foreign language

1,2

0,8
0,6
0,4

0,2

Writing Speaking Reading Listening

Figure 9 Second language proficiency
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But when we asked if they do have any language certificate for the second foreign language,

only 14.3% confirmed that.

Regarding to a third foreign language, 57 (33.9% of the total) students filled the skills of it. The
third most common foreign languages were Italian (8.3%) and German (8.3%), followed by
French (6.5%) and Spanish (5.4%) (table 5).

Frequency Percent
Italian 14 8.3
German 14 8.3
English 3 1.8
French 11 6.5
Spanish 9 54
Turkish 6 3.6
Sub total 57 33.9
Do not know 111 66.1
Total 168 100

Table 6.1Third foreign language

The foreign language skills were rated on a 1 to 6 Likert scale (1 = none, 2 = limited, 3 = fairly
good, 4 = good, 5 = excellent, 6 = bilingual). The results showed that students rated writing and

speaking a little lower than reading and listening, as it is shown in Table 6, speaking has an
average of 4.38 for the first foreign language and reading has an average of 4.69. This type of
assessment is also observed in the second foreign language.

N Mean SD
First foreign language
Writing 155 4.45 0.77
Speaking 155 4.38 0.75
Reading 155 4.69 0.62
Listening 155 4.49 0.70
Second foreign language
Writing 109 3.80 0.93
Speaking 109 3.94 0.84
Reading 109 4.22 0.80
Listening 109 4.09 0.90

Table 7 Foreign language skills
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In section 2 students are also asked about their IT skills. As it can be seen from Figure 10,
students were better in Web surfing, Word Processorand Spreadsheetsand poorer in CAD/ CAM
/CAE, programming languages, web-site creation, etc.

multimedia
data transmission networks
web-site creation
web surfing
CAD /CAM /CAE 7
data bases (Oracle, SQL server, Access, etc.)
spreadsheets (Excel, etc.)
word processor (text processing)
programming languages

operating systems

W none H limited M fairly good H good M exellent

Figure 10.1IT skills(Percentage)

But only 3.6% of them claimed to have an IT certificate (figure 11).

yes

/4%

Figure 11Students by IT certificate

3.3 Information on the course

The results indicated that their interests and the employment opportunities offered by the courses
were both important in making their decisions to enroll in them. About85% answered “yes,
definitely” for both reasons.
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W no, definitely W more no than yes more yes than no yes, definitely

12,8 84,8

Interest in the subjects of the course itself 11,5 86,7

[ 1 1 1 [ [ |
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Figure 12 Students’ interest on their courses

Interest in the employment opportunities offered by the
course

Regarding the regularity of attending classes, 91% of students stated that they regularly attend
more than 75% of classes (table 8).

The percentage of the classes

that you are attending on the

regular basis Frequency Percent
less than 25% 2 1.2
between 25% and 50% 2 1.2
between 50% and 75% 6 3.6
more than 75% 153 91.1
No answer 5 3.0
Total 168 100.0

Table 8Class attendance percentage

When asked if the workload was acceptable, 82% of them stated that they “agreed” or “strongly
agreed”. While over 89% of them “agreed” or “strongly agreed” that didactic materials were
acceptable, and 90% of the students “agreed” or “strongly agreed” that the organization of
overall exam was acceptable (figure 13).

W strongly disagree B disagree agree strongly agree

The workload for the classes is acceptable 63,0 19,1

The overall exam organisation (dates and timetable, information

given, registration etc.) is acceptable? B 27,8

The didactic material (suggested or supplied) is adequate for
preparing the exam?

64,2 26,5

Figure 13 Students’ perception on their studies (workload and exams)
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We were also interested in obtaining information on working activity during their university
studies. The survey showed that: 3.6% of students had a full-time job, 26.9% had an ongoing
part-time job, while the percentage of students who did not work at all during the school period
was 55.8% (figure 14).

&0
S0
40

30

Percent

:

.

wves, an ongaing full ime job

yes, an ong_ogag part-time wes, i was an occasional,
Jo

imegular or seasonal work
activity

Figure 14 Students by work activity

Student employment during the study period is a common occurrence but would have a positive
impact on the study process if this activity was related to it. The survey showed that only 13.1%
of students who was employed during the study period worked in an activity that was related to
their studies. This means that maybe most of them have worked to cover their expenses during
this period (table 9).

Was the working activity relevant to the university studies carried out? Frequency | Percent

Yes 22 13.1
No 36 214
Yes, but only for a part of it 14 8.3
No answer 96 57.1
Total 168 100.0

Table 9 Working activity relevance to university studies

The proportion of students who reported working during their studies (60% of total cases)
reported that they worked more than 75% of the time during their studies, 25% of them worked
between 50% and 75% of the time during their studies, 10 % of them reported that they worked
between 25% and 50% of the time during their studies and only 5 % of them reported that they

have worked less than 25% of the time during their studies (figure 15).
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70,0
60,0
50,0
40,0
30,0
20,0
10,0

0,0

60,0

for 75% of the 50%-75% of the 25%-50% of the ~ <25% of the duration
duration of studies  duration of studies  duration of studies of studies

Figure 15 Percentage of working time

Figure 16 Current work activity

While 29.2% of the students were at work during the data collection period (figure 16).

yes

/2%

Figure 17 Study abroad
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About study abroad during current university 2.4% of students stated that “Yes” they studied
abroad. Most of them had been abroad for 2.75 months (figure 17).

3.4 Student’s internship

Professional practice and training period is considerate very important for study process. That is
the reason why in the questionnaire we have asked the students about it. The result showed that
40% of the students did not carry out any training period or training practice and the other half
did.

yes, but it was a job activity that has been 4.8%
subsequently acknowledged by the degree course ke
yes, a training period/ training practice that was
. 51.8%
organized by the degree

Figure 18 Training practice and training period

According to the question “Where did you carry out mainly the training period/training practice”,
only 93 students (55.4% of the total) answered. As is shown in figurel9, only 16% of the
students that had had a training period/training practice carried out it in a private company
(figure 19).

in a research institute 6.5%

L

in a private company 16.1%

|

in a public organization or public company 20.4%

at university 23.7%

I

other 3%

|

Figure 19 Training places

To have an evaluation of this experience we asked them if they could evaluate positively it. 82%
of them stated “yes definitely” or “more yes than no” (figure 20).
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yes, definitely 53.8%
more yes than no

more no than yes

no, definitely

Figure 20Training period/training practice
3.5Student satisfaction

In general, the students were satisfied with their experience at UMT. 91% of students expressed
satisfaction about their courses and lecturers in general (figure 21). According to figure 21, they
were satisfied with the students (83%), with the teachers in general (78.5%).

UNIVERSITETI I MJEKESISE, TIRANE

M no, definitely M more nothanyes = more yes than no yes, definitely
students 39,3
administrative staff of your university 26,2
teacher’s collaborators 28,6
teachers in general 31,5

Figure 21General Student’s satisfaction

They were also satisfied (over 80%) with the timetable of daily lectures/seminares as well as
with the skills of the academic staff (77.4%). Satisfaction rates were slightly lower (70.2%) with
regard to teachers’ availability (figure22).

M no, definitely W more no than yes W more yes than no yes, definitely
Teachers’ availability 32,3
teaching skills of teachers (ability) 39,0
timetable of daily lectures/seminars (adequacy) 40,7

Figure 22 Student’s satisfaction about teachers and timetable
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In terms of facilities, the equipment for the other didactic activities (laboratories and other
practical activities etc...) was rated poorly by students, with 43% of students saying “inadequate”
or "rarely adequate", whereas the classrooms fewer rated slightly better with 71% "often
adequate" or "Always or almost always adequate" (figure 23).

M inadequate Mrarely adequate M often adequate always or almost always adequate W I never used these facilities

the equipment for the other didactic activities (laboratories and
. - 17,1
other practical activities etc...) are adequate
Assessment of IT workstation facilities 29,0 _
the classrooms in which lessons and exams took place 22,6 ]E

Figure 23 Student’s satisfaction about facilities

3.6Students’ Parents Information

Students were questioned even about family’s monthly income, number of family members,
parent’s education status etc.

60,0

50,3
50,0
39,3
40,0
30,0
20,0
9,2

10,0 12

,0

1-2 3-4 5-6 6

Figure 24 Number of family members

As far as income per family is concerned a considerable number of students (44%) declared that
they derive from families with income from 300 to 600 euros (figure 25).
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<300 euros 300-600 600-900 900-1200 1200

Figure 25 Distribution of studends by income

As of the statistics concerning parents’ education which have been presented in Figure 26, 25%
of mothers and fathers held a bachelor degree.

degree
secondary school-leaving certificate > 582
middle-school certificate
primary-school certificate
no qualification u Mother T Father
T T T
,0 20,0 40,0 60,0 80,0

Figure 26Parents’ educational background (%)
In the meantime, 21% of the fathers and 21.4% of the mothers had a high school diploma.
3.7Future study and career

The students were also asked about further education and it resulted that 73% of the students
would like to pursue their studies towards another degree (figure 27).

Figure 27Student’s future study plan
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We were interested in drawing conclusions about the percentage of students that wanted to
further pursue other degrees. It resulted that 35% of these students were interested in continuing
their studies. (figure 28).

other kind of postgraduate or advanced 83
training course !
doctoral studies (PhD) 13,1
specialization degree 13,7

Figure 28 Student’s future study plan by degree type

Students were also asked about the university they would choose to continue their further
education. It resulted that 58% of the students wanted to continue their studies abroad, 26% of
them wanted to continue their studies within the same university they were actually studying,
and 16% of the students wanted to continue their studies in another Albanian university, (figure
29).

60—
50—
40—
-
=
@
e
&
20—
10—
0= 1 1 [

the same university | graduated in another Albanian university another country university

Figure 29 Student’s choice for further studies
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specialization degree—
other kind of postgraduate or advanced training course—
master degree— 24.8

bachelor degree— 1.7

other activities aimed at the acquisition of professional skills—

internship/ practice—

activity financed by scholarship or study allow ance—

doctoral studies (PhD)—

1 1
15 20 25

o-
-
o

Percent

Figure 30 Further studies for students

The students were asked about further studies they wanted to pursue in the future and 25% of the
students intended to pursue another master degree, 18% of the students intended to pursue the
specialization degree, 18% of the students intended to pursue doctoral studies, 9% of the students
wanted to engage in other activities aimed at the acquisition of professional skills and and 2%
another bachelor degree (figure 30).

Regarding the sector where they would like to work: 46.4% of students preferred working in the
public sector, 17% in the private sector, 33% had no preferences and 3.6% would like to be self-
employed (figure 31).

| have no preferences 331

non-subordinate/self-employed 3,6

private-sector subordinate employment 16,9

public-sector subordinate employment 46,4

Figure 31 Sectors where they would like to work (%)
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3.8 Cross chart analysis

We conducted cross chart analysis in order to better understand the results and know if there are
differences between faculties, gender and degree level in class attendance percentage, student’s
satisfaction level, student’s interest on their course and many others characteristics. This analysis was also
used to study relationships between class attendance percentage and the student’s behaviors.

3.8.1Data analysis by faculty

Regarding the reasons that affected their decision to enrol in their actually course, 86% of the FTMS
students stated "yes, obviously" they chose this course because they were interested in the subjects of the
course itself. This percentage was also high for the FTMS (80%) and for the Faculty of Medicine (79%)
(figure 33).

Meanwhile 90% of students from FD and 87% of students from FTMS and 86% of students from FM
stated that the reason they chose their course was employment opportunities. (figure 33).

H no definitively W more no than yes more yes than no yes, definitely
Interest in the subjects of the course itself 12,0 86,4
(%]
=
L Interest in the employment opportunities offered by the
- 12,7 86,5
course(employment opportunities) D
Interest in the subjects of the course itself 80
e
Interest in the employment opportunities offered by the 900
course(employment opportunities) !
Interest in the subjects of the course itself 13,8 79,3
z
Interest in the employment opportunities offered by the
. 10,3 86,2
course(employment opportunities) 0

Figure 32 Students interest about their course by faculty(%)

As we noted at the previous paragraphs the percentage of class attendance “more than 75%” was high for
all our students but if we looked at the chart below this percentage is different between faculties. (figure
34).

M less than 25% H between 25% and 50% between 50% and 75% more than 75%
FTMS ,8 92,8
FD 100,0
FM 96,6

Figure 33 Class attendance percentage by faculty
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B strongly disagree B disagree M agree strongly agree
- The workload for the classes is acceptable 20,8
E The overall exam organisation (dates and.. 30,6
e
The didactic material (suggested or supplied) is... 29,8
The workload for the classes is acceptable
o The overall exam organisation (dates and... 20,0
The didactic material (suggested or supplied) is... 20,0
The workload for the classes is acceptable 14,3
E The overall exam organisation (dates and... 17,9
The didactic material (suggested or supplied) is... 14,3

Figure 34 Elements of teaching process quality by faculty(%)

The elements like workload, overall exam organization, didactic materials and their adequacy are
indicators of the teaching process quality and the university structure. In the majority of the faculties at
our university, over 80% of the students answered that they “agree” or “strongly agree” that these
elements are acceptable in their courses. Slightly lower (about 70%) this percentage resulted in the FTMS
(figure 35).

What emerged from this survey was that more than half of the students had worked during the study
period full time or part time (29.2% of all students). This percentage was lower at the FM, 14% of the
students from this faculty did work full time or part time (figure 36).

M yes, an ongoing full-time job M yes, an ongoing part-time job
FTMS 54,4
FD 40,0
EM 67,9

Figure 35 Working activity during university studies by faculty

Also it was noted that the job activity during university studies did not have relevance with their current
study, this percentage was highest (100%) at Faculty of Dentistry (figure 36).
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Hyes Hno Mlyes,butonlyfora partofit

FTMS

FD

FM

Figure 36 Relevance of Working activityto the university study by faculty(%)

According to figure 37, students of all faculties shown high level of satisfaction (ranging from 68% to
100%) for their courses. Where higher levels of satisfaction resulted at Faculty of Dentistry (100%) and
FTMS (80%).

H no, definitely M more nothanyes M moreyesthanno M yes, definitely

FD

FM

Figure 37 Student’s Satisfaction by faculty (%)

The quality of the staff that covers the study program like teachers, their collaborators and the
administrative staff are indicative of the program quality. As shown in figure 38 students stated that they
were satisfied with the staff (ranging from 41% to 100%). The lower satisfaction for all three staff
categories was at Faculty of Medicine.

H no, definitely MW more nothanyes M moreyesthanno myes, definitely

administrative staff of your university
students 459
teacher’s collaborators
teachers in general
administrative staff of your university
students
teacher’s collaborators 400
teachers in general
administrative staff of your university
students
teacher’s collaborators

10,7
teachers in general 10,7

FTMS

FD

FM

Figure 38 Student’s satisfaction about staff by faculty (%)
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Regarding the sector where they want to be employed after graduation, it turns out that a significant
number of students preferred the public sector. According to figure 39, the percentage of students who
preferred to work in the public sector is higher in the Faculty of Medicine (54%) and lower in the Faculti
of Dentistry (20%).

H public-sector subordinate employment H private-sector subordinate employment
M non-subordinate/self-employed I have no preferences
FTMS 28,6
FD 40,0
FM 50,0

Figure 39 Employment sector preferences by faculty (%)

3.8.2Data analysis by gender

We were interested also to see if there were differences in class attendance percentage, student’s
satisfaction and others characteristics by gender.

About class attendance percentage as we can see (Figure 41) did not have differences between female and
male.

100,0 93,194,8

90,0 L
80,0 —
70,0 —
60,0 |
50,0 |
40,0 —
30,0 —
20,0 —

EM

10,0 13 34—
0,0 —— —

less than 25% between 25% between 50% more than 75%
and 50% and 75%

Figure 40Class attendance percentage by gender

In terms of the elements of the teaching process, what was interesting was the large difference
between the percentagesof students who stated that the workload was acceptable. According to
figure 42, 33% of male students stated that they were “strongly disagree” or “disagree” that the
workload for the classes is acceptable meanwhile this percentage was only 16% for female
students.
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strongly agree M agree M disagree M strongly disagree

64,3

The workload for the classes is acceptable

The overall exam organisation (dates and timetable, information

62,5

given, registration etc.) is acceptable

The didactic material (suggested or supplied) is adequate for

66,0

preparing the exam

The workload for the classes is acceptable

s The overall exam organisation (dates and timetable, information

given, registration etc.) is acceptable

The didactic material (suggested or supplied) is adequate for

62,1

preparing the exam

Figure 41Elements of teaching process quality by gender (%)

To understand why the above percentages are so different, we also analyzed work activity during
the study period. As can be seen from Figure 43, 38% of male students worked full time or part
time during the study period while this percentage is 29% for female students. So we can say that
one of the reasons that male students have found workload for the classes unacceptable is their
employment during the study period.

60,0 57,1
EM F
48,3
50,0 - —
40,0 —
26,6 I
30,0 281
20,0 13,8 13,8 14,3 —
10,0 —
1,9
0,0 T T T )
yes, an ongoing full yes, an ongoing part- yes, it was an no
time job time job occasional, irregular or
seasonal work activity

Figure 42 Working activity during study period by gender (%)
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H no, definitely M more nothanyes M more yes than no yes, definitely
administrative staff of your university [ggo 25,3
students 38,9
w
teacher’s collaborators gg e 25,3
teachers in general 0 32,0
administrative staff of your university | 231 42,3
students 59,3
= teacher’s collaborators | 231 42,3
teachers in general 39,3

Figure 43Student’s satisfaction about staff by gender

Regarding student’s satisfaction with the staff, there were no significant differences between
male and female students (figure 44).

Looking particularly at different genders, it can be seen that the percentages of males and
females that have preferred to work in private sector were equal; meanwhile there were a small
difference between their respective percentages for working in public sector and self-employed
(8% of male vs 3% of female, figure 45).

47,1
42,3 =M F

40,0 -
35,0 - 30,8 33,6

10,0 - 2,9
5.0 - 2
> | N

public-sector subordinate private-sector subordinate non-subordinate/self-employed | have no preferences
employment employment

Figure 44Employment sector preferences by gender

3.8.3 Relationships between class attendance percentage and others characteristics

Considering the class attendance percentage as an important indicator, we were interested to find out
whether there was a relationship between this percentage and the answers given by the students about the
teaching process. The survey showed that, regardless class attendance percentage, students "agree" or
"strongly agree" that workload, organization of exams and didactic material were acceptable and adequate
(figure 49).
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B strongly disagree disagree M agree strongly agree

= administrative staff of your university
=

X
: in teacher’s collaborators
2
o
€

teachers in general

administrative staff of your university),

teacher’s collaborators

and 75%

teachers in genera(),

administrative staff of your university),

teacher’s collaborators

between 25%|between 50%
and 50%

teachers in genera(),

administrative staff of your university),

teacher’s collaboratorg),

less than 25%

teachers in genera,

M strongly disagree
50,0% 24,1%
F 63,3% 18,9%
58,0% 29,0%

D% 66,7% 33,3% 41%
- 500% 33,3% 16,7% 18%
D% 66,7% 33,3% 1,8%
D% 100,0% 0,0%
- 500% 50,0% 0,0%
D% 100,0% 0,0%
D% 50,0% - 500%  00%

50,0% 0,0%

Figure 45Elements of teaching process quality by classes’ attendance percentage

Meantime employment during the study period had a slight effect on the percentage of class attendance.
According to figure 50, 17% of students that did have a full time job stated that their class attendance was
“between 50% and 75%” while for students who did not work the percentage of class attendance more

than 75% was 58% or more.

100.0%

80.0%

60.0%

Percent

40.0%

20.0%

0%
yes, anongoing yes,anongoing  yes, itwas an
full time job part-time job occasional,
irregular or
seasonal work
activity

[ less than 25%
M between 25% and 50%
M between 50% and 75%
[® more than 75%

Figure 46 Working activity during university study by class attendance percentage
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Chapter 4 Description of foreign graduates in UMT

There were no foreign students enrolled in the UMTof Tirana during the 2018- 2019 academic
year. The survey found that 4.2% of students were born in a province abroad, but meanwhile all
students declared Albanian language as their mother tongue, meaning that they came from
Albanian families who had emigrated.

Chapter 5 Quality Assurance

Standard 1.2

The higher education institution ensures a cooperative relationship within the institution and with
other institutions, companies, third parties, domestic / or foreign business actors in the function
of the realization of the study program and in accordance with the scope and specifics of the
study program.

In order to have an evaluation for this standard there were some questions in questionnaire like:
- Did you study abroad during your current university studies?
- Duration of abroad study

Standard 11.3

The content of courses, modules and other formative types of study programs with professional
character comply with the formative objectives, learning outcomes and labor market demand for
these programs.

Were the two following reasons important in making your decision to enroll in the university
studies course you are now completing?

Questionnaire:
- Interest in the subjects of the course itself
- Interest in the employment opportunities offered by the course

Standard 111.2

The higher education institution guarantees the development of teaching, learning and
professional and scientific ability through the best practices and methods.

Questionnaire:
- Are you on the whole satisfied with your course of study?

Standard I11.3
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The institution establishes specific structures at institutional level to guarantee the quality of
teaching and learning in the study programs and the increasement of the awareness of their
improvement.

The responsible units guarantee the development of teaching, learning and professional ability by
offering all the physical, didactic and logistical infrastructure necessary for the successful
realization of teaching and scientific activity.

Questionnaire:
- The didactic material is adequate for preparing the exam?
- administrative staff of your university
- The overall exam organisation (dates and timetable, information given, registration etc.)
is acceptable?

Standard I11.5

The development of the study program, as far as graduation, guarantees the advancement of
students' creative and implementing skills by providing at the same time applied knowledge and
professional competences easily accessible in the labor market, or further studies.

In the questionnaire there are questions about skills like:

- Foreign language skills

- Foreign language certificate
- Itskills

- It skalls certificate

Standard I11.8

The institution follows a clear procedure of knowledge application through laboratory practice,
professional practice, clinical practice and internships.

Questionnaire:
- During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?

- Where did you carry it out mainly?
Standard IV.1

The higher education institution has the main responsibility for the selection and the quality of
the staff that covers the study program and for the support for performing the duties efficiently
and effectively by them.
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Questionnaire:
Are you satisfied with:

- teachers in general

- teacher’s collaborators

- teaching skills of teachers (ability)
- Teachers’ availability

Standard IV.2

The higher education institution shall make available the appropriate learning environments and
infrastructure for the realization of the teaching process of the study programs and for practical
and appropriate education according to the nature and field of the study program with
professional character.

Questionnaire:

- What do you think about the classrooms in which lessons and exams took place?

- Assessment of IT workstation facilities

- Was the equipment for the other didactic activities (laboratories and other practical
activities etc...) adequate?

- Your evaluation of the library services (borrowing service, reading rooms, opening hours
etc.) as a support to study is....

- What is the percentage of the classes that you are attending on the regular basis?

Chapter 6 Conclusion

From July to October 2019, there were 1818 students graduating from University of Medicine of
Tirana. They graduated in three faculties. During this period 205 students filled up the Gradua
questionnaire. After data cleaning process we obtained 168 valuable responses.

The following conclusions and recommendations were obtained:

Our students had respectively completed 96.4% Regular (General) high school diplomas, 1.8%
Vocational high school (Technical included) and 1.8% Oriented high school diplomas (table 4)
and the average students’ mark in high school was 9.21 (SD = .915).

Nearly all of the students (96.4%) admitted that they know at last one foreign language and
71.4% had a second foreign language. English was the dominating first foreign language (88.1%)
and Italian the most spoken second foreign language. Generally speaking, students rated writing
(M=4.554+0.77) and speaking (M=4.38+0.75) a little lower than reading (M=4.69+0.62) and
listening (M=4.49+0.70) for the first foreign language. But only 45.8% had a language
certificate, which means that perhaps the language skills were overestimated.
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About IT skills, students were better in Web surfing, Word Processor and Spreadsheets and
poorer in CAD/ CAM /CAE, programming languages, web-site creation, etc. Only 3.6% of them
claimed to have an IT certificate

Regarding the regularity of attending classes, 91% of students stated that they regularly attend
more than 75% of classes.

They also agreed (82%) that their classes’ workload was acceptable. While over 90% of them
“agreed” or “strongly agreed” that didactic materials were acceptable, and the organization of
overall exam was acceptable (89%).

The survey showed that only 55.8% did not work during the school period. Most of them who
worked, had a part time job.

The result showed that 40%of the students did not carry out any training period or training
practice and the other half did. Also 16% of the students that had had a training period/training
practice carried out it in a private company, and 24% of the students, at the university.

In general (82%), the students were satisfied with their experience at UMT. 91% of students
expressed satisfaction about their courses and lecturers in general. They were satisfied with the
students (83%), with the teachers in general (78.5%). They were also satisfied (over 80%) with
the timetable of daily lectures/seminares as well as with the skills of the academic staff (77.4%).
Satisfaction rates were slightly lower (70.2%) with regard to teachers’ availability

In terms of facilities, the equipment for the other didactic activities (laboratories and other
practical activities etc...) was rated poorly by students, with 43% of students saying “inadequate”
or "rarely adequate", whereas the classrooms fewer rated slightly better with 71% "often
adequate" or "Always or almost always adequate"

About parents’ education results showed that 25% of mothers and fathers held a bachelor degree.
A considerable number of students declared that they derive from families with income from 300
to 600 euros.

Seventy three percent of the students would like to pursue their studies towards another degree.
The results shown that 58% of the students wanted to continue their studies abroad, 26% of them
wanted to continue their studies within the same university they were actually studying, and 16%
of the students wanted to continue their studies in another Albanian university,

Regarding the sector where they would like to work: 46.4% of students preferred working in the
public sector, 17% in the private sector, 33% had no preferences and 3.6% would like to be self-
employed.

About the reasons that affected their decision to enrol in their actually course, 86% of the FTMS
students stated "yes, obviously" they chose this course because they were interested in the
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subjects of the course itself. This percentage was also high for the FTMS (80%) and for the
Faculty of Medicine (79%)

Meanwhile 90% of students from FD and 87% of students from FTMS and 86% of students from
FM stated that the reason they chose their course was employment opportunities.

The percentage of class attendance “more than 75% was high for all our students but if we
looked at the chart below this percentage is different between faculties.

The higher level of satisfaction about their course in general resulted at Faculty of Dentistry
(100%) and Faculty of Technical Medical Sciences (80%).The survey showed that the students
were satisfied with the staff (ranging from 68% to 100%). The lower satisfaction for all three
staff categories was at Faculty of Medicine.

There was a large difference between the percentages of male and female students about
workload acceptable, 33% of male students stated that they were “strongly disagree” or
“disagree” that the workload for the classes is acceptable meanwhile this percentage was only
16% for female students.

38% of male students worked full time or part time during the study period while this percentage
is 29% for female students. So we can say that one of the reasons that male students have found
workload for the classes unacceptable is their employment during the study period.

The data analysis showed that there were no differences in many of the characteristics observed
by level of degree.

Meantime employment during the study period had a slight effect on the percentage of class
attendance. According to our results, 17% of students that did have a full time job stated that
their class attendance was “between 50% and 75%” while for students who did not work the
percentage of class attendance more than 75% was 58% or more.

The university through the carrier center should consider assisting students who wish to work
with companies during their study period according to their studying profiles.

Eramsus + Programme of the European Union UMT Page30



Universiteti
Graduates Advancement and Development of University capacities in Albania “GRADUA” E_tlrr;]#ég" |

REPORT

European University of Tirana Graduates Profile Survey-2019

Contents
CRAPLET 1 POPULALION. ¢1.ttiiiiiiiiiieiiee ettt ettt ste e st e s st e s sbeeesateesbeeessbeesabeeesteesnsaeessseesssaesnsseesnsenenns 2
Chapter 2 Study PIrOCEAUIE......cc.eiiiiiiietieteee ettt st e et e et esaeesaeesaneebeenbeenes 3
2.1 Data CLEANING ...eeuveeeieiiieiiiete ettt ettt ae e sttt e b e bt e s bt e s bt e sae e et e e be e sbeesheesatesabeeabe e be e neennes 3
Chapter 3: The 2019 EUT Graduates’ Profile SUrvey reSults .......ccccooeevererieeneneeseneneeseseeiesieseesee e 4
3.1 SAMPIE AESCTIPIION .c.ueeterieetirteeterteei ettt sttt ettt ettt s bt et bt et e st e ebe et e sbe et e s bt saneseesbeeabesbeemeenbesaeenes 4
3.2 Education and trailiNg .........ccceeruertireeniereesienieeteste st ettt s et st et esbesbeebesbe et e sbesaeeneesbeebeseeeneenbeseeenes 5
3.3 Information 0N the COUTSE .......eivviriiiiiiiiieee e e et 10
3.4 Student’s TNEETNSIIP ...eeeiieitieiieeee ettt sttt b e s bt e st e et e et e e sbeesaeesaeeeas 14
3.5 Student SAtISTACTION .....ovviruiiiiiieieiee e e e s 16
3.6 Students’ Parents INFOrMAatioN.........cueeeuirrieirierieiie ettt sttt ebeesteesbeesaaesaeeens 18
3.7 FUture StUAY and CATCET ... .cceeruierieriieiieieenieenieestesresteesteesteesaeesaeesabessbeesbeesbeesseesasessseensessseessnssnsenns 19
Chapter 4 Description of foreign graduates in European University of Tirana ........c.cccecevvereeerineencreneens 21
Chapter 5 QUALTLY ASSUTANCE ......ovverueeriirrieeenriie ettt ettt et r et se e st e st e s b ee b e bt esne bt sanesresneenesreemeens 21
5. Chapter CONCIUSION. .....ciiiiiriiiiirietei ettt et r ettt st b e s e e r e s enesnesreenesreemeens 23

Eramsus + Programme of the European Union UET Page 1



Chapter 1 Population
To evaluate the GRADUA profile student the target of the study was the population of students in
the last semester at the European University of Tirana. The number of the graduates and
undergraduates during the academic year 2018-2019 was equal to 910. In the Bachelor graduated
401 students (table 1) and in the Master level graduated 509 students (table 2).

Table 1 BA Students by faculty

Graduates Advancement and Development of University capacities in Albania “GRADUA”

Faculty Student- BA
Faculty of Economy, Business and Development 256
Faculty of Law, Political Science and International Relation 83
Faculty of Humanities, Education and Liberal Arts 62
Total 401

Table 2 MA Students by faculty

Faculty Students- MA
Faculty of Economy, Business and Development 300
Faculty of Law, Political Science and International Relation 90
Faculty of Humanities, Education and Liberal Arts 71
Faculty of Engineering, Informatics and Architecture 48
Total 509

Programme of Study Student
Business Administration 8
Law 17
Finance 48
Business Management 12
Information and Technology 49
Communication and PR 11
International Relation 13
Political Science 5
Psychology 8
Education 2
Grand Total 173

Table 3 Students by programme of study

Eramsus + Programme of the European Union
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The current study was conducted on the population of 173 (19% of the graduates and
undergraduates) students who graduated from European University of Tirana in 2018. All
graduates were full-time students taking both, bachelor and master degree in various programmes
from social science studies to technology courses. The distribution of the participants in the study
by the study programme is described in the table number 3.
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Chapter 2 Study procedure

The GRADUA project will support Albanian Universities by establishing an integrated demand
supply matching model based on the graduates’ database (on the model developed in Italy)
through:

- collection and analysis of data on graduates’ performances and universities, issuing
reliable, continuous and updated documentation for assessing the HE system at support of
the ongoing reform process;

- facilitation of the cooperation between higher education institutions and business world (IT
based online services are developed and made available to both graduates, and university
staff and firms);

- facilitation of the placement of graduates in the labour market.

The population of GRADUA platform started in May 2019. As a first phase it was intended to be
populated by students of the last semester. The days of the career fair, of submission of professional
practice as well as the entire pre-graduation period were used to gather the information. The
database released in the end of December 2019 showed that 173 students from the European
University of Tirana were enrolled in the GRADUA platform.

The purpose of the survey was to collect data regarding students’ university experience and their
future prospect. The survey consists of 6 main sections (1) personal information; (2) student
education and training; (3) information regarding the academic program; (4) evaluation of student
experience; (5) information about student family; and (6) students’ future intentions and
perspectives. Given the experience from the delivery of other similar survey over years, EUT team
tried to improve the scale of the survey as well as response rate by various means but still focusing
on communication about the project and its benefits to the students so that they would feel
compelled to participate in.

2.1 Data cleaning

In order to obtain more accurate information, the data underwent the cleaning process. To evaluate
the student profile, only the cases that had completed the questionnaire were retained at the start.
It was also used the criteria of answering at least three of following questions.

- parents’ educational qualifications (TITPADRE, TITMADRE)
- class attendance levels (R105)

- study abroad experiences (ESTERO)

- work experience during university studies (R166)

- overall evaluation of the university experience (GIUDIZIO)

- intent to pursue postgraduate education (INT STUDI)

After data cleaning 165 cases were obtained. Thus, the matched data of 165 students was subject
to a data cleaning process. As advised by Almalaurea, responses from students met three
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conditions to ensure the integrity of the data, such as: (1) completeness, (2) plausibility of replies;
and (3) time required for survey completion. These criteria were successfully applied on matched
data.

Chapter 3: The 2019 EUT Graduates’ Profile survey results
3.1 Sample description

As described earlier, there were 165 students in the final sample, most of whom (70%) were
female (table 4).

Gender Number Percent
Female 116 70
Male 49 30
Total 165 100.0

Table 4 Distribution of students by gender

B Female

H Male

Figure 1 Distribution of students by gender

Meanwhile, as indicated in the Figure 33% of the students were from Tirana.

Flbasan Y 10%
Shiodar T 22
Borar ) 654
Durres ) £
Diper T ¢
fier (Y ')
Giirokastar  (— 55
Provincde huzj  (— 5%
Lushnje I 4%
lezhe — 15
kot ) 4%
Kukss T 3%

Distribution by city

0% 2% A% b% 8% 10%

B Tirané ® Others

Figure 2. Distribution of students by city
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Tiranés
;l;asr(%e)t Good enrollment (So;u)dents Min Target (20%)
0 (1)

Business Administration 35% 65% 12% 20%
Law 35% 65% 10% 20%
Finance 35% 65% 28% 20%
Information and 350, 65% 28% 20%
technology

Communication 35% 65% 7% 20%
International Relation 65% 8% 20%
Political Science 65% 3% 20%
Psychology 65% 5% 20%
Education 65% 2% 20%

Table 3 Students by the programme of study

In the sample obtained the major part (28%) of the students were from the Department of
Technology and Finance and the rest was distributed respectively: 12% from department of
management, 10% from the department of law, 8% and 3% from the department of applied science
(IR and Political Programme), 7% from the department of communication, 7% from the
department of education and psychology (table 3).

While this choice consisted of 52% of the master students (master science/professional master,
47% bachelor students) and only 1% specialization students (PhD in particular).

MA
52%

Figure 3 Students by degree level
This data suggests that the master students are the target who mostly are seeking in the market to
find a job. This is understandable as the greater number of these students do not intend to follow
other academic qualification.

3.2 Education and training

The first part of Section 2 (i.e., Education and Training) asked students regarding their high school
degree. The results indicated that 99% of the students in the sample earned their high school
diploma in Albania and only 1% earned their school diploma abroad, more precisely their diploma
is awarded by Greek schools, Italian schools and German schools.
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By kind of high school diploma students had respectively completed: 97.6% Regular (General)
high school diplomas and 1.4% Oriented high school diplomas (table 4) and the average students’
mark in high school was 7.89 (SD = .7936).

Kind of diploma Percent

Regular (General) high school diploma 97.6%
Oriented high school diploma (artistic, sports, linguistic, etc.) 1.4%
Total 100%

Table 3 Students by kind of high school diploma

Also, 92% percent of the participants in the study had not achieved another academic degree
prior to the one that they are attending now (Figure 4).

H No

HYes

92%

Figure 4 Percentage of students with prior degrees

With regards to foreign language skills, almost all of the students (99 %) admitted that they know

at last one foreign language and 88 % of them reported that their first foreign language was English
(figure 5).
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Figure 5 First foreign language
According to Figure 6, most of the students indicated that the language proficiency of their first
foreign language was “good” or “excellent” across the four language skills. A small number of
students even indicated that they were “bilingual”. But when we asked if they do have any
language certificate only 32.1 % responded yes, which means that perhaps the language skills were
overestimated (figure 6).

Listening _’Ln 3?55
Reading 1- 30%

Writing

Sveakine: {NNARANN 2%
LT 3%
0% 0%  20% 30% 40%  50%  60% 70%  80% 90%  100%

B limited ®fairlygood ®good Mexcellent M bilingual

Figure 6 First language proficiency

However, as it is indicated in the Figure number 7, 54% of the students that filled the Gradua
survey obtained the foreign language certificate for their first foreign language.
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Figure 7 First language certificate

About a second foreign language 122 students filled the skills of it, which means that 73.9% had

a second foreign language. The second more popular foreign language was Italian with 57.3%,
followed by German and English 9% (for each of them) (table 5).

Frequency Percent
German 11 9
Greek 1 0.8
English 11 9
Espanola 9 7.4
French 6 5
Italian 70 57.3
Turkish 10 8.2
Others 4 33
Total 122 100.0

Table 4 Second foreign language

Listening O_ 18% |‘ 49%
Reading 1--_ ym ] 42%

Writing

I ) ! ol o|

3% 37%

L o

0% 200 A% 60% 80% 100%

B none ®limited = fairly good good Mexcellent ™ bilingual

Figure 8 Second language proficiency

The four foreign language skills were rated on a 1 to 6 Likert scale (1 = none, 2 = limited, 3 =
fairly good, 4 = good, 5 = excellent, 6 = bilingual). Regarding the first foreign language, the results
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showed that students rated writing and speaking a little lower than reading and listening, as it is
shown in the Figure 6. This type of assessment is also observed in the second foreign language,
where the same categories (here including listening too) appear lower.

Mean SD

First foreign language ’
Writing 4.59 0.74
Speaking 4.52 0.78
Reading | 4.43 0.74
Listening 4.46 0.75
Second foreign language

Writing 3.59 0.96
Speaking 3.60 0.87
Reading 3.79 0.93

Listening 3.85 0.88
Table 5 Foreign language skills

In section 2 students are also asked about their IT skills. As it can be seen from Figure 9, students
were better in Word Processor, Web surfing and Spreadsheets.

m excellent ® good w fairly good

Word Processor (text processing) 73% 20%
Web surfing 65% 20% |
Spreadsheets (Excel, etc.) 50% 40% '_ ]
Data bases (Oracle, SQL server, Access, 28% 40% - 8%%
etc.) !
Operating systems |BECE 43% L ' 12%
Multimedia (sound, image and video 15% 270/ 7| 18%

processing)
Programming languages ' _ 40%
Data transmission networks 30%
Web-site creation —' 35%
CAD (computer-aided design) ; 60%

/CAM (computer-aided manufacturing)

0% 20% 40% 60% 80% 100%
Figure 9 IT skill Percentage
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On a scale of 1 to 5 (1 = none, 2 = limited, 3 = fairly good, 4 = good, 5 = excellent) the results
suggested that the word processing levels (M = 4.6), Web surfing (M = 4.5) and spreadsheets (M
=4.3) were rated as “good” or “excellent” (table 7).

Mean | SD
Operating systems 3.56 | 1.31
Programming languages 2.46 | 1.49
Word Processor (text processing) 4.6 | 0.78
Spreadsheets (Excel, etc.) 4.3 | 0.76
Data bases (Oracle, SQL server, Access, etc.) 323 1.3
CAD (computer-aided design)/CAM (computer-aided manufacturing) /CAE 1.8 1.5

(computer-aided engineering)

Web surfing 4.5 | 0.69
Web-site creation 2.7 1.32
Data transmission networks 2391 1.3
Multimedia (sound, image and video processing) 2.1 | 145

Table 6 Students IT skills

According to the Figure 10, 66% of the students claimed to have an IT certificate. Actually, if we
refer to the table number 3, we will see that the students that study technology and information
compose the great number of the students who participate in the survey. This fact explains the
high number of students that obtain an IT Certificate.

34%
HYes
H No

Figure 10 Students by IT certificate

3.3 Information on the course

The results indicated that around 93.9% of the students were attending the classes in their regular
basis (M = .4, SD = .29) (Please refer to the figure number 11 and table 8).
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between 50% and
75%
4%

between 25% and ___less than 25%
50%

0%

more tha
94%

Figure 11 Students attendance in class

The percentage of the classes that you are attending on the regular basis Frequency | Percent
less than 25% 3 1.8
between 25% and 50% 0 0
between 50% and 75% 7 4.2
more than 75% 155 94
Total 165 100.0

Table 7 Classes attendance percentage

When asked if the didactic materials were acceptable, 52% of them stated that they “strongly
agree” and 47% of them stated that they “agreed” (figure 12). They agreed that the didactic
material (suggested or supplied) was adequate for preparing the examination (M = 3.7, SD = .56),

Do not agree

I.|

Agree

Strongly agree 47%

52%

Figure 12 Didactic materials

When asked about their experience with the overall exam organization (dates and timetable,
information given, registration etc.) was acceptable (M = 3.5, SD = .62).

Eramsus + Programme of the European Union UET Page 11



Tiranés

Universiteti
Graduates Advancement and Development of University capacities in Albania “GRADUA” Europian i

Do not agree
10%

Strongly agree
44%

Figure 13 Exam Organization

We were also interested in obtaining information on working activity during their university
studies. The survey showed that: 25% of students had a full-time job, 21% had a part-time
job, while the percentage of students who did not work at all during the school period was 30%
and the percentage of students who work occasionally during the school period was 24% (figure
14).

Yes- full time
No 25%
30%

Yes- Part time

[+)
Occasionally 21%
24%

Figure 2 Students by work activity

Student employment during the study period is a common occurrence but would have a positive
impact on the study process if this activity was related to it. The survey showed that only 20% of
students who was employed during the study period worked in an activity that was highly related
to their studies. This means that maybe most of them have worked to cover their expenses during
this period (figure 15).
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Yes

Yes,but only for a
part of it
51%

Figure 15 The relevance of the work towards the course of study

The survey showed that 37% of the students reported that they worked more than 75% of the time
during their studies, 22 % of them worked between 50% and 75% of the time during their studies,
34 % of them reported that they worked between 25% and 50% of the time during their studies
and 7% of them reported that they have worked less than 25% of the time during their studies
(figure 15). According to the results a high percentage of students who attend their studies at
European University of Tirana work during their studies. It means that nowadays even in the
private Universities in Albania, students work during their studies eradicating the myth that private
Universities are mostly attended by children from wealthy families. However, such a statement
will be analyzed in the next sections where I will analyze the family monthly incomes.

For less than
25% of the

duration of ot

their stu For 75/? of the
duration of
their studies

Between 25%
and 50% of the
duration of
their studies
34%

37%

etween 50%
and 75% of the
duration of
their studies

22%

Figure 3 Percentage of working time

While 41% of the students were at work during the data collection period (figure 16).
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HYes HNo

Figure 4 Current work activity Figure 5 Study abroad

About study abroad during current university 16 % of students stated that “Yes” they studied
abroad. Most of them had been abroad for 6 months (figure 17). Regarding the number of courses
taken abroad, only 4 students out of 26 (16% - please refer to the figure 17) who studied abroad
during their studies, attended 6 courses. The rest took less than 6 courses (Table 9)

Number of courses

Number of students taken abroad
4 6
7 3
4 1
3 5
1 8
5 2
1 20
1 9

Table 9 Number of course taken abroad

3.4 Student’s internship

Professional practice and training period are considerate very important for study process. That is
the reason why in the questionnaire we have asked the students about it. The result showed that
only 10% the students did not carry out any training period or training practice during their studies.
These results seem positive regarding the students’ development skills.
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No

Yes, a training period/ training practice that was
organized by the degree

Yes, but it was a job activity that has been _

subsequently aknowledged by the degree course

0% 10% 20% 30% 40% 50%  60%

Figure 6 Training practice and training period

According to figure 42% of the students that had had a training period/training practice carried out
it in a private company (figure 19).

In a private Company In a public Other At University In a research
organization or institute
public company

Figure 7 Training places
To have an evaluation of this experience we asked them if they could evaluate positively it. 75%

of them stated “yes definitely” or “more yes than no” (figure 20).

No, definitely
12%

Yes, definitely
40%

More yes than
no
35%

More no tha
yes
13%

Figure 8 Training period/training practice
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3.5 Student satisfaction

In general, the students were satistied with their courses experience at the European University of
Tirana. 88.4% of students expressed satisfaction about their courses and only 26% of them said
that the courses they attended did not meet the requirements they were looking for (figure 21).

NO, DEFINITELY
MORE NO THAN YES
MORE YES THAN NO

YES, DEFINITELY

0% 10% 20% 30% 40% 50% 60% 70%

Figure 9 Satisfaction with the course of study

Further investigation indicated that the students were most satisfied (84%) with their teachers
during the period of studies and 16% of them said that they were not very satisfied with their
teachers (Figure 22).

NO, DEFINITELY
MORE NO THAN YES
YES, DEFINITELY

MORE YES THAN NO

0% 10% 20% 30% 40% 50% 60%

Figure 22 Satisfaction with the teachers

As it is showed in the Figure 23, 63 % of the students agreed that the classroom was always and
often adequate and 37% expresed that they were not very satisfided with the classrooms where
they attanded their studies. Such a percentage is considered high for a prive University as EUT is.
It means that the report we are conducting in the framework of Gradua Project gives us several
insights regarding the students satisfaction. Such a feature is crucial for the development of the
university.
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I never use these
equipments

10% Always or almost

always adequate
35%

Inadequate
12%

Rarely adequate
15%

28%

Figure 23 Satisfaction with the classroom

Figure 24 shows the students’ level satisfaction with other didactic equipment, such as laboratories.
According to the graph 52% of the students were always and often satisfied with the facilities that
offers the university. The half of them said that the laboratories fulfills their expectations.
However, these results are disturbing for a private university. It means that the University have to
further invest in such facilities in order to increase the students’ satisfaction.

| never use these Always or almost
equipments always adequate
14%

Inadequate
17%

Often adequate

38%
Rarely adequate

23%

Figure 24 Satisfaction with the laboratories and other didactic equipment
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| never use these Always or almost
equipment lways adequate

Inadequate
20%

Often adequate
42%

Rarely adequate
20%

Figure 25 Student’s satisfaction about library

Regarding the utilities offered by the university, the students were also asked about the library
services. As it is showed in the Figure 25 more than 52% of the students reported that they were
satisfied with the library services. The same evaluation as in the previous section is needed to be
done by the University in order to increase the students’ satisfaction.

3.6 Students’ Parents Information

Students were questioned even about family’s monthly income, number of family members,
parent’s education status etc. Average number of family members resulted 2.5 members. (SD=.95).
Most of the students (98 out of 165) said that they are livening in two. As it is explained in the
Figure 3, 52% of the students that participated in the survey were attending the master studies.
Also, a great number of students appeared to be working in a full-time job. It means that a great
number of the students who were studying at the European University of Tirana started to live an
independent life from their families. If so, such a situation needs to be analyzed as this was not
such a common situation for the Albanian society.

(-

2 Members 3 Members 4 Members 1 Member

Figure 26 Number of family members
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As far as income per family is concerned a considerable number of students declared that they
derive from families with income from 300 to 600 euros (figure 27). At least, five years ago,
students that were attending European University of Tirana. Were students who were coming from
very wealthy family. It means that the university internal policies were ground by such an
approach. Nowadays, this report is showing us a different reality. The EUT student it is not ‘rich’
anymore. According to the results of the current report, our students are: (i) working; (ii) started
to live independent from their families and (iii) their families do not have enough monthly income
to support their studies. From this perspective, the Private Universities has to change its approach
towards the Albanian student.

nilla.

Lass than 300 Euros 300-600 Euros 600-900 Euros 900-1200 Euros More than 1200
Euros

Figure 27 Distribution of studends by income
3.7 Future study and career

The students were also asked about further education and it resulted that 79 % of the students
would like to pursue their studies towards another degree (figure 28). Such results might be linked
with the number of Bachelor students who participated in the survey. However, the number of the
BA students is 48% and according to the graph 28 there are more then 48% of the students who
wants to further develop their studies. It means that master students are thinking to pursue another
degree. Such a decision might be linked with the lack of job alternatives in Albania. However, this
is not in the focus of this report, but it seems a good starting point for further studies that are
focused in the development of the Albanian youth capacities.

Figure 28 Student’s future study plan
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Out of these students (79% of the students wanted to pursue another degree) we were also
interested in drawing conclusions about the percentage of Bachelor and Master students that
wanted to further pursue another degree. It resulted that 52% of the Master students expressed that
they would like to pursue another degree and 97% of the Bachelor students said that they were
going to start master studies after finishing the undergraduate studies (figure 29).

MASTER DEGREE BACHELOR DEGREE

HmYes mNo m
Figure 29 Student’s future study plan by degree type

Students were also asked about the university they would choose to continue their further
education. It resulted that 49 % of the students wanted to continue their studies within the same
university they were studying, 30 % of the students wanted to continue their studies abroad and
21% in another Albanian university (figure 30). These results show the tendency of the Albanian
youth to leave the country. One of the options that they are evaluating go abroad is through studies.
If the real purpose is to study abroad it sounds very optimistic, but in case studying abord is a used
as a tool to leave the country and emigrate, the discussion should be different.

Another Country
University
30%

The same University
| graduated
49%

Another Albania
University
21%

Figure 30 Student’s choice for further studies
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| have no preference
14%

Public-sector
34%

Private-sector
42%

Figure 31 Employment sector preferences

Regarding the sector where they would like to work: 42% of students preferred working in the
private sector, 34% in the public sector, 14% had no preferences and 10% would like to be self-
employed (figure 31).

Chapter 4 Description of foreign graduates in European University of Tirana

There were no foreign students enrolled in the European University of Tirana during the 2018-
2019 academic year (except the Erasmus students who did not participate in the survey as they
were not the target of the study). The survey found that 5% of students were born in a province
abroad, but meanwhile all students declared Albanian language as their mother tongue, meaning
that they came from Albanian families who had emigrated.

Chapter 5 Quality Assurance

Standard 1.2

The higher education institution ensures a cooperative relationship within the institution and with
other institutions, companies, third parties, domestic / or foreign business actors in the function of
the realization of the study program and in accordance with the scope and specifics of the study
program.

In order to have an evaluation for this standard there were some questions in questionnaire like:

- Did you study abroad during your current university studies?
- Duration of abroad study

Standard 11.3
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The content of courses, modules and other formative types of study programs with professional
character comply with the formative objectives, learning outcomes and labor market demand for
these programs.

Were the two following reasons important in making your decision to enroll in the university
studies course you are now completing?

Questionnaire:
- Interest in the subjects of the course itself
- Interest in the employment opportunities offered by the course

Standard 111.2

The higher education institution guarantees the development of teaching, learning and professional
and scientific ability through the best practices and methods.

Questionnaire:
- Are you satisfied with your course of study?

Standard I11.3

The institution establishes specific structures at institutional level to guarantee the quality of
teaching and learning in the study programs and the increasement of the awareness of their
improvement.

The responsible units guarantee the development of teaching, learning and professional ability by
offering all the physical, didactic and logistical infrastructure necessary for the successful
realization of teaching and scientific activity.

Questionnaire:
- The didactic material is adequate for preparing the exam?
- The overall exam organisation (dates and timetable, information given, registration etc.) is
acceptable?

Standard I11.5

The development of the study program, as far as graduation, guarantees the advancement of
students' creative and implementing skills by providing at the same time applied knowledge and
professional competences easily accessible in the labor market, or further studies.

In the questionnaire there are questions about skills like:
- Foreign language skills
- Foreign language certificate
- It skills
- It skills certificate
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Standard I11.8

The institution follows a clear procedure of knowledge application through laboratory practice,
professional practice, clinical practice and internships.

Questionnaire:
- During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?

Standard IV.1

The higher education institution has the main responsibility for the selection and the quality of the
staff that covers the study program and for the support for performing the duties efficiently and
effectively by them.

Questionnaire:
Are you satisfied with:

- teachers in general
Standard IV.2

The higher education institution shall make available the appropriate learning environments and
infrastructure for the realization of the teaching process of the study programs and for practical
and appropriate education according to the nature and field of the study program with professional
character.

Questionnaire:
- What do you think about the classrooms in which lessons and exams took place?
- Was the equipment for the other didactic activities (laboratories and other practical
activities etc...) adequate?
- Your evaluation of the library services (borrowing service, reading rooms, opening hours
etc.) as a support to study is....

6. Chapter Conclusion

The number of the graduates and undergraduates during the academic year 2018-2019 was equal
to 910 at the European University of Tirana. In the Bachelor level graduated 401 students and in
the Master level graduated 509 students. During this period 173 students filled up the Gradua
questionnaire. After data cleaning process we obtained 165 valuable responses.

The following conclusions and recommendations were obtained:
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Our students had respectively completed: 97.6% Regular (General) high school diplomas and 1.4%
Oriented high school diplomas (table 4) and the average students’ mark in high school was 7.89
(SD =.7936).

Nearly all of the students (99%) admitted that they know at last one foreign language and 73.9%
had a second foreign language. English was the dominating first foreign language (88%) and
Italian the most spoken second foreign language (57.3%). Regarding the first foreign language,
the results showed that students rated writing and speaking a little lower than reading and
listening, as it is shown in the Figure 6. This type of assessment is also observed in the second
foreign language, where the same categories appear lower. However, 54% of the students admitted
that they do have a language certificate for their first foreign language.

About IT skills, students were better students were better in Word Processor, Web surfing and
Spreadsheets (as it can be seen in Figure 9). On a scale of 1 to 5 (1 = none, 2 = limited, 3 = fairly
good, 4 = good, 5 = excellent) the results suggested that the word processing levels (M =4.6), Web
surfing (M = 4.5) and spreadsheets (M = 4.3) were rated as “good” or “excellent”. 66% of them
claimed to have an IT certificate. Such a high percentage is explained by the great number of
students who studied information and technology studies (table 3).

Regarding the regularity of attending classes, 93.9% of students stated that they regularly attend
more than 75% of classes.

They also agreed (over 99%) that didactic materials were acceptable, and the organization of
overall exam was acceptable (90%).

The survey showed that only 30% did not work during the school period. Most of them who
worked, had a full time job. The result showed that only 20% of students who was employed during
the study period worked in an activity that was highly related to their studies. Also, the survey
showed that 37% of the students reported that they worked more than 75% of the time during their
studies, 22 % of them worked between 50% and 75% of the time during their studies, 34 % of
them reported that they worked between 25% and 50% of the time during their studies and 7% of
them reported that they have worked less than 25% of the time during their studies (figure 15).

Regarding their studies abroad the students said that 84% of them did not studied abroad,
meanwhile 16 % of them did.

Other important results of the study are related to the training practice during the students’ studies.
The result showed that only 10% the students did not carry out any training period or training
practice during their studies. These results seem positive regarding the students’ development
skills. 42% of them followed the training period/internship in a private company.

In general, the students were satisfied with their experience at EUT. 88.4% of students expressed
satisfaction about their courses and 84% of them expressed satisfaction with their teachers.
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In terms of facilities, 63% of students said they satisfied with the classroom places, 52% of them
were satisfied with laboratories and 52% were satisfied with the library services.

About the family monthly income, a considerable number of students declared that they derive
from families with income from 300 to 600 euros.

97 % of bachelor students were interested in continuing their studies. The master students showed
different results, 52 % of them wanted to continue their studies. It resulted that 49 % of the students
wanted to continue their studies within the same university they were actually studying, 21 % of
the students wanted to continue their studies in another Albanian university, whereas 21 % wanted
to continue their studies abroad.

Regarding the sector where they would like to work: 42% of students preferred working in the
private sector, 34% in the public sector, 14 % had no preferences and 10% would like to be self-
employed.
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0.1 POLIS University Profile

POLIS University is a “university space for thinking” in the fields of science planning and
development of the territory, applied design, construction and technology, civic leadership and
private entrepreneurship.
The mission of POLIS University is to provide knowledge, technology and leadership for
people, encouraging development and innovation. Through applied and scientific research,
POLIS University develops and promotes scientific excellence and innovation. Through
academic and practical teaching, it enhances creative and comprehensive competences.
POLIS University is a privately funded institution with strong social responsibility. The
founders in the same time are representative of ‘Assembly of Partners’ are a group of
prominent Albanian professionals, activists of civil society, and academics who aim at creation
of a “critical mass” of experts and leaders of private entrepreneurship who will push Albania
and the region towards the EU and global trends.
POLIS University has three units (Faculties):

- FACULTY OF ACHITECTURE AND DESIGN

- FACULTY OF URBAN PLANNING AND ENVIRONMENT MANAGEMENT

- FACULTY OF RESEARCH AND DEVELOPMENT
Each main unit consists of three base units: usually two departments and a research unit, while
the “INTERDISCIPLINARY STUDY CENTER FOR RESEARCH AND INOVATION” is the
unit which coordinates the activities of three base unites (centers) at each main unit.

Organizative Structure

pOlIS

Figure 1: Organizative Structure POLIS University
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Figure 2: Cycle of Studies

At POLIS University, the study programs are organized in the following cycles: Post-
Secondary (Professional School), Bachelor, Master (Integrated Program of Second Cycle,
Professional Master, Master of Science) and PhD Program.

In the Structure of POLIS University, also Alumni Association and Office of Student Support
and Career Counseling take active place in the interaction of the students and graduates with
the university and the market.

Association of Former Students ALUMNI at POLIS University ensures active organization and
interaction between staff and students by addressing issues, which concern the quality of the
teaching process, infrastructure, staff, curricula, and the social, cultural, and athletic life.

The Office of Student Support and Career Counseling represent the Unit, which assist the
students. The information includes data on studies, different programs, career or professional
orientation, and individual or group counseling by following their educational process, during
and after its completion, creating a database with available data on their careers, successes,
difficulties during their adaptation to the market and their achievements

0.2  An introduction to GRADUA project

Gradua is an online platform, funded by the European Commission through the Erasmus +
initiative, which aims to support Albanian universities and students by creating an interactive
database system and a model that matches the demand with the graduate employment offer.
The platform aims to bring together the demand and supply in the employment market, by
offering the graduating students, the opportunity to:

* Freely use of the platform by Creating a Professional Curriculum Vitae (which the students
can enrich with time and have it visible for hiring companies and institutions

* Easy access to information on job opportunities / professional practices, Courses or
Trainings from Companies and Various Businesses
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* Career and employment guidance.

* Direct application for job openings for network members

POLIS University is a partner in this project, by engaging in a process where the graduated
students have the possibilities of being faced with numerous possibilities, not just in the
university professional network but beyond in the national market.

Chapter 1

1.1 Population description

To evaluate the GRADUA profile student the target of the study was the population of students
in the last semester at Polis University. During the academic year, 2018-2019 in the system
were active 1042 students in POLIS University in 13 programs of three faculties (table 1).

STUDY PROGRAMS

Total
By Study
Program

Female

\Y% B[

Total
Nr. by
Faculty

Master of Science in
Architecture and Urban Design 257 140 117
ACULTY OF Bachelor in Art and Design 144 104 40
U 0 Master of Science in Applied
ACHITECTUR .
Design 34 23 11 a
E AND DESIGN N
Bachelor in Civil Engineering 57 10 47
(FAD) A .
Professional Master in
Parametric Design with profiles 52 27 25
Master of Science in Civil
Engineering 78 34 44
FACULTY OF Master of Science in Urban
URBAN Planning and Management 60 39 21
PLANNING Bachelor in Environmental 35
AND Studies 15 20
ENVIRONMEN Master of Science in Urban
T Environmental Management 50 =
MANAGEMEN 8 24 26 &
T Professional Master in Business
Administration with profile 61 39 o)
Professional Master in
Territorial Development 87
(FUPEM) Policies 53 34
FACULTY OF Professional Diploma in Energy
RESEARCH Efficiency 92 1 91
AND §
DEVELOPMEN | PHD
T (FRD) 35 25 10
Table 1: Distribution of Students by Faculty and by Study Program
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Meanwhile students that were able to graduate in the period of July and September-October are
300 (Table 2).

Nr. of Graduated Registered in
The study cycle Students Platform

Bachelor 69 65
Integrated Programs 25 24
Master of Science 55 55
PHD 15 3

Professional Master 84 83
Professional School 52 0

Total 300 230

Table 2: Number of graduated students and number of registrations in Platform 2018 - 2019,
according to study Cycle

Chapter 2:

2.1 Study Procedure

The GRADUA project aims at set up in an innovative IT based platform for graduates support
the employability based on the mediation online from universities and businesses. The
GRADUA project will support Polis University and the Office of Student Support and Career
Counseling, to strengthen the demand supply-matching model based on the graduates’ database
(on the model developed in Italy).

POLIS Staff executed Polis University Graduates’ Profile Survey 2019 during the period May
— September 2019. The number of POLIS students enrolled in Gradua Platform during 4
months is 230 students, almost more than 75 % of the graduates of the season of summer and
fall. The students are assisted by the working group in a training session to undertake the
compilation of the questionnaire for this phase leaving in their decision the fulfillment of the
questions according to their wish.

The staff of the Office of Student Support and Career Counseling to explain the importance and
benefits of registration in the platform and continuous use of it also undertook presentations in
every senior class of every study program.

In this chapter, is important to be emphasized that due to technical issues, the students of the
Professional School, 52 (in total) have not been able to register in the platform, 18 have chosen
not to register and 230 have already filled the questionnaire.

2.2 Data cleaning

- In order to obtain more accurate information, the data underwent the cleaning process.
To evaluate the student profile, only the cases that had completed the questionnaire at least
80% were retained at the start. It was also used the criteria of answering at least three of
following questions.

- Parent’s educational qualifications (TITPADRE, TITMADRE)

- Class attendance levels (R105)

- Study abroad experiences (ESTERO)

- Work experience during university studies (R166)
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- Intent to pursue postgraduate education (INT STUDI)
After the cleaning process, 170 out of 230 were considered valid for the survey.

Chapter 3: The 2019 POLIS Graduates' Profile Survey results

3.1 Sample description

As described earlier, there were 170 students in the final sample, most of whom (68%) were
female in a 100% response rate (table 3).

Frequency Percent
Female 92 53.5
Male 80 46.5
Total 172 100.0

Table 3. Distribution of students by gender
Gender

B Male

B Female

Figure 3: Distribution of students by gender (approximate percentage)

The figure below shows a distribution of the birthplace of the students in the final sample,
where it can be clearly observed that most of the student’s birthplace is Tirana with 54
students out of 170 or 30.23%. Tirana is followed by Elbasan with 15 students, Durres with
13, Korce and Shkoder with 12. Around 15.2 % of the students come from Foreign provinces.
The response rate in this question was 100% and the category “Other” is refered to the
category less than 1% which is related to the birthplace of one student.

. Fier3%
jirokaster 5%

e 6%

Vlora 5%

Durres
8%

Figure 4: Distribution of students by birth province
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In the sample obtained the major part of the students were part of the Faculty of Architecture
and Design with 53%, which is expected since this faculty containt the major number of total
students, followed by Faculty of Planning, Environment and Urban Management with 46 %
and 1% are located in the Faculty of Research and Development. From the students registered
in the platform the response rate for this question is 100%.

It is essential to be mentioned also that this faculty has low participants in the platform due to
technical reasons of difficulties in issuing the professional school programs.

[ Faculty of Architecture and
Design

O Faculty of Planning,
Environment and Urban
Management

Faculty of Research and
Development

Figure 5: Students distribution by faculty

Regarding the level of the studies, 73 % of the students registered in the platform were
involved in Master Programs (Professional Master, Master of Science and Integrated Master
Studies, the other 26 % are involved in a Bachelor of Study program and 1 % in a Doctoral
Study program.

[J Master (Master of Science,
Professional Master, 2nd
Cycle)

[ Bachelor

Doctoral (3rd cycle)

Figure 6. Percentage of students by degree level
From the sample taken in consideration for the purpose of the report, in a cross chart
evaluation, the distribution of the students who have completed the questionnaire, related to
the Three Faculties and the study cycle (in %) reports the following situation:
The higher number of students in the Bachelor Studies of the Faculty of Architecture and
Design with 24.1%, followed by the Professional Master Studies of Faculty of Urban Planning
and Environmental Management (FUPEM) with 23.5% and Master of Science of The Faculty
of Architecture and Design (FAD) with a distribution of 18.8%. (Figure 7)
The Least number on the registration and the fulfilment of the Gradua questionnaire is
represented by the Faculty of Research and Development (FRD) since the PhD Program has a
limited number of students annually and the Professional School students, have not been able
to register in the Platform due to technical issues which leaves them unrepresented in the
gradua report for the graduating year 2018-2019.
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Distribution regarding Faculty and Study Cycle (in %)
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Figure 7: Distribution regarding Faculty and Study Cycle (in %)

It can be observed that the gender distribution in each of the degree level is almost equal as
shown in Figure 3. With a slight difference in the Integrated Master of Science, program 55.56
% Male with 44.44 % Female and in the Professional Master with 54.1 % Female and 45.9 %
Male.

80% 60% 40% 20% 0% 20% 40% 60% 80%

B Female H Male

Figure 8: Gender distribution by degree level

3.2 Education and training

The first part of the Education and Training section consist of the student’s high school degree
type where 160 out of 170 students in the sample have obtained a high school diploma in
Albania (94%), only 4 of the students (2%) outside the territory of Albania, and the remaining
6 (4%) of the students did not response answer which results in a 96% response rate for this
question. The students which have gained a high school diploma outside Albania are
recognized in 2 groups: a) albanian citizens which have been living abroad, achieved a high
school diploma in a foreign country and returned to Albania to continue their academic
studies; b) citizens of albanian territories from Kosovo, Macedonia, Montenegro etc, who
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have finished the high school cycle in their countries and decided to start the university in the
Republic of Albania. The results are summarized in the graph below:

4%
2%
O In Albania
O Abroad

Unspecified (Blank)
94%

Figure 9: Type of high school diploma

In regard to the Secondary school evaluation, in the obtained sample, in a response rate of
79% in this question, 42 students of 135 responses (31%) had a school-leaving certificate
evaluation of 9-10, followed by an evaluation of 8-9 from 35 students (out of 135), which
consists almost 26%, the evaluation of the mark 7-8 was declared by 18 students, consisting
13% of the response while the grade 10 was a response for 5 students (4%) and the mark 6
was a result for 7 students (5) of the 135 responses. The percentage of secondary school

evaluation is represented in the Figure 10:

10

Figure 10: Secondary school-leaving certificate mark

Regarding the previous accademic degree, the students of the Second Level Programs (Master
of Science and Professional Master) are taken in consideration which consist of 58% of the
sample (100 out of 170). The majority of this category (74 students - 74%), has declared that
the program that they are studying in, is their first study program regarding the same level of
study, while 26% have identified that they have previously attended another program and
achieved a prior academic degree in the master level (Figure 11)
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[1Yes [1No

Figure 11: Previous academic degree prior to the actual academic degree

In the sample obtained (Figure 12), 85% have answered to the question of the first foreing
language. Out of 145 students, 118 of them consisting in 82% of the responses, had declared
english as the firs foreign language, followed by 12 responsea consisting 8% of Italian as the
first language and the remaining 10% for languages like french, german, dutch etc.

First foreign language

100%
80%
60%
40%
20%

0%

1

M English M Italian M Others

Figure 12: First foreign language

easne N 10 R T

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M limited mfairly good Mgood M excellent M bilingual M unspecified

Figure 13: First language proficiency
In the provided sample around 34.5% of the students, have chosen or not been able to answer
the question about the proficiency of their first foreign language, which identifies a response
rate of 65.5% translated in 111 students out of 170. Refering to Figure 13 it can be explained
that in four components, almost 55-60% of the whole sample, identifies their abilities as good
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or excellent in their first language in all of the specified fields (reading, speaking, writing and
listening). And a summary of 18% - 28% declared that they had limited abilities related with
the component of listening and reading.

Regarding the second language, the response rate is 72% which consists of 123 responses
from students out of 170. 50 Students out of 123 which consists of 40% of the students, have
choosen Italian language as the second language, followed by the German language with 14%,
English and French with 6%, Greek with 4%, Dutch with 2% (Figure 14)

O Dutch (nl)
O English (en)
French (fr)

O German (de)
O Greek (el)
Italian (it)

O Unspecified (Blank)

Figure 14: Second Foreign Language in the obtained sample

Regarding the proficiency in the second language there is a distribution between good and
excellent in all the fields (listening, reading, speaking and writing) the situation appears quite
the same as in the first foreing language, which demonstrates that the students has a
proficiency in more than one language, or that the question might not have been so well

understood.
Analyzing the data it can be concluded that most of the students identify their abilities, around

60% good or excellent, while the percentage of the students demonstratign difficulty or
otherwise limited skills in Writing and Speaking (20 % and 16%) compared to Listening and
Reading (6%)

M [imited fairly good mgood M excellent bilingual m unspecified

Listening |24 N G/ -7
Reading | I o7/ " R
Speaking | 6 7 o 27 O I 7
writing | R 8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Writing Speaking Reading Listening
H limited 20% 16% 6% 6%
fairly good 8% 6% 14% 12%
H good 24% 22% 22% 18%
M excellent 14% 22% 22% 26%
bilingual 0% 0% 2% 2%
B unspecified 34% 34% 34% 36%

Figure 15: Second language proficiency
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In this section the students were also asked about their IT skills and the use of different
softwares related to their field of interest. Taking in consideration the proficiency in Word and
Excel most of the students have rated their skills as excellent (40-66%), as good (14-36%)
and around 14% as students as fairly good. These responses in a context of response rate 92-
949% leaves only 1-2% of thes students, with limited or no skills in these two IT means: Word

and Excel
H None (1)
H Limited (2)
Fairly good (3)
H Good (4)
M Excellent (5)
Unspecified (Blank)
H None (1)
H Limited (2)
Fairly good (3)
H Good (4)
M Excellent (5)
Unspecified (Blank)
Figure 17: Excel Proficiency
None | Limited | Fairly Good | Good | Excellent
CAD/CAM/CAE.. 3 1 9 13 20
Web surfing 1 1 3 6 35
Web-site creation 15 15 8 7 1
Data transmission 13 13 6 6 1
network
Multimedia 5 10 7 19 6

Table 4. IT proficiency
The response rate for the other means like CAD, WebsurfinG, Website Creation, Data
Transmission Network and Multimedia, is approximately 50%, where CAD is the component
with more answers in excellent evaluation along with Web Surfing and Multimedia. While the
component where the student feel least proficient in is the Data Transmition Network.
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Excellent | .
Good [N I —
Fairly Good | I
Limited [l [ I
None - _
0 10 20 30 40 50 60 70
ECAD H Web surfing Web-site creation W Data transmission network B Multimedia

Figure 18: IT Skills Proficiency
Despite the fact that in most of the fields students declared to have good to excellent skills 94
% result to not have a IT certificate, the other 6 % did not specify, so in relative percentage
none of the students have an IT certificate. The main reason behind this results is the fact that
most of the students learn the software’s by themselves and in the respective courses in
university, which does not raise their exigency for possesing a certificate itself.

OVYes (1)
ONo (2)
Unspecified (Blank)

Figure 19: Percentage of students having a major IT certificate

3.3 Information on the course

This section of the report gives an overview regarding the information the students have on
the course related to several topics like: attendance, didactic material, exam organization,
student’s satisfaction etc.

Regarding the percentage of classes attended on a regular basis 80 % of the students declared
that they attend more than 75% on a regular basis of the classes which also is consistent with
the Regulations of the University, with the requirements of minimal frequentation of 75%.
Only 4% follow 25% of the classes

O more than 75% (4)
10%
between 50% and 75% (3)
[0 between 25% and 50% (2)

Oless than 25% (1)

80%

Figure 20: Percentages of classes attended on a regular basis

Eramsus + Programme of the European Union Polis_Pagel3



Graduates Advancement and Development of University capacities in Albania “GRADUA” uumfrlrg

A gender distribution of this selection has been made and out of the students that follow more
than 75% of the classes 52.52% are females and 47.48% are males. Detailed information is

given in the graph below:

100% 80% 60% 40% 20% 0% 20% 40% 60% 80% 100%

B Male HFemale

Figure 21. Gender distribution in the attendance percentage of classes

In a summarized graph regarding the didactic material used by the university, the quality of
classrooms and the evaluation of the library, in a response rate of 68%, 62% of the students
anwered, have declared that the material is very adequate for preparing the exam, while 30%
have stated that these 3 components are enough and 8% have their query since there is also a

small number which doesn’t generally use the service of the library.

2%

Ostrongly agree (4)
30% Oagree (3)
disagree (2)
O strongly disagree (1)

Figure 22: Adequacy of the didactic material for the exam

When the students where asked regarding their evaluation and satisfaction on the course that
they are attending, in a response rate of 80%, 98 % of the students answered, evaluated

positivily their general evaluation on the course.

M yes, definitely
H more yes than no
more no than yes

M no, definitely

Figure 23: General Satisfaction of students in the course
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3.4 Student’s internship

We were also interested in obtaining information on working activity during their university
studies. The survey showed that: 34% of students had a full-time job, 20% had a part-time job,
while the percentage of students who did not work at all during the school period was 20%
(figure 24).

Student employment during the study period is a common occurrence and has a positive
impact in the study process since 71.87 % of the students that were employed were doing an
activity that was related to their studies (Tab 5).

Was the working activity relevant to the university studies

carried out? Frequency | Percent
Yes 23 71.87
No 2 6.25
Yes, but only for a part of it 7 21.87
Total 280 100.0

Table 5: Working activity relevance to university studies

= yes, an ongoing full time job (1)
= yes, an ongoing part-time job (2)
= yes, it was an occasional, irregular or

’ seasonal work activity (3)
= no (4)

= Unspecified (Blank)

Figure 24: Students working activity during university

M yes, an ongoing full time job (1)

H yes, an ongoing part-time job (2)

M yes, it was an occasional, irregular or

no (4)
0% 20% 40% 60% 80% 100%
Figure 25: Students working activity during university by gender
Regarding the students working activity during the university period an evaluation was made

taking in consideration the gender and as Figure 25 shows, in a response rate almost 80%, the
distribution between working activity in Female and Male students is approximately the same.
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= yes, a training period/ training
practice that was organized by
the degree (3)

= yes, but it was a job activity that
has been subsequently
acknowledged by the degree
course (4)

29%

no (2)

= Unspecified (Blank)
Figure 26: Internships and trainings during the periods of the studies

Another important information regarding the students internship and trainings during the
period of the studies is obtained in the Figure 26. In a response rate of 71%, it is noticeable that
29% of the students wasn’t able to carry out a training or internship during the current course,
exluding the hours that the university supported them in the internships. From the students that
did a training 28% declared that they did a training practice organized by the degree and the
other 29% did a training that was related to their job activity, course since they were engaged
in a job activity which was documentet and aknowledged by the university. When the students
were asked if they are currently working, 25% of them declared that they are currently
working.

3.5 Student satisfaction

In the session of student’s satisfaction they were asked for several components like the
classrooms, equipments, teachers in order to obtain a significative data on their perception and
overall experience.

In general, in a response rate of 93-95% in all the students, the answers gained demonstrates
that t=the students were satisfied with their experience at Polis University in all terms
regarding teachers, classrooms, equipments and library more details about the general
satisfaction based also on the gender and on the type of degree can be observed in the charts
below:

yes, definitely (4) © more yes than no (3) ™ more no than yes (2) ™ no, definitely (1) ® Unspecified (Blank)

FEMALE 71% 22% 1% 7%

yes, definitely (4) more yes than no (3) ® more no than yes (2) M no, definitely (1) B Unspecified (Blank)

Figure 27: General Student’s satisfaction based on gender

65% of male students and 71% of female students, have evaluated the general satisfaction as
very good, while 26% of male and 22% of female have identified the experience as good. 1-3
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% of each category were not fully satisfied. The overview of the student’s satisfaction based
on the type of degree, presents the most satisfied in the PhD Program (3 students — 100%)),
Master of Science students (55 students - 84% very good evaluation and 9% good evaluation),
Professional Master (83 students), have evaluated 65 %

Integrated Masters [
Professional Master
PhD
MSc [ |
Bachelor
0%  10%  20%  30%  40%  50%  60%  70%  80%  90%  100%

yes, definitely (4) = more yes than no (3) = more no than yes (2) B no, definitely (1) B Unspecified (Blank)

Figure 28: General Student’s satisfaction based on the type of degree

One of the field where the students were mostly satisfied were the classrooms in which
lessons and seminars took place with 70 % of them declaring that the classrooms are always
or almost always adequate, from the remaining percentage 14 % are the students that have left
the selection blank, that shows the high standards of the classrooms.

M always or almost always
adequate (4)
M often adequate (3)

rarely adequate (2)

M inadequate (1)

M | never used these facilities

(5)
Figure 29: Opinion on the classrooms where lessons took place

The study programs Polis University offers are tightly related with laboratories and other
practical activities and a strong interest is on the feedback from the students regarding this
matter. From the survey 54% of the students, on a response rate of 86% out of 170 students,
have declared that the equipment for other didactic activities were always or almost always
adequate. 12% of the students, have stated they they find the didactic materials often adequate,
while 2-4% of the students, evaluated as rarely adequate and inadequate. Figure 30 gives a
more detailed information:
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ALWAYSOR  OFTEN ADEQUATE RARELY ADEQUATE INADEQUATE (1) | NEVER USED UNSPECIFIED
ALMOST ALWAYS 3) (2) THESE FACILITIES (BLANK)
ADEQUATE (4) (5)

Figure 30: Students opinion regarding the equipment for other didactic activities
3.6 Students’ Parents Information

In the survey students were asked about topics related to the family’s monthly income,
number of family members, parent’s education status etc. The survey showed that most
students were part of a family of 3-4 members, (31% of the students on a response rate of
95%)
35
30
25
20
15

) —_— | | — 1

1-2 (1) 3-4(2) 5-6 (3) more than 6 (4)  Unspecified (Blank)

31

Figure 31: Number of family members

As far as income per family is concerned, the situation is presented more heteregenous, and in
a response rate of 85%, the data is presented as following: 23% of the students have declared
that theur monthly family income is 300-600 Euros, 13.27% of the students have declared that
the monthly income of their family varies from 300 to 600 Euros, while 9.19% declared a
monthly income of 900-1200 Euros, 10% an income of more than 1200 Euros, while only 6%
refered to the monthly family income as less than 300 Euros (figure 32)
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Unspecified Less than 300
(Blank); 7; 15%  _— 0s (1); 3, 6%

More than 1200
euros (5); 5; 10%

300-600 euros (2);
13; 27%

900-1200 euros

(4);9; 19%
e
600-900 (3); 11;
23%
M Less than 300 euros (1) W 300-600 euros (2) i 600-900 (3)
B 900-1200 euros (4) B More than 1200 euros (5) E Unspecified (Blank)

Figure 32: Family monthly income

The statistics regarding parents’ educational background shows that both the father and the
mother in most cases have a degree (50% and 48% respectively), in a response rate of 16%
regarding their mother educational background and 18% concerning their father income. A
considerable amount of students stated that the educational background of their mother (33%)
and their father (28%) consists on their secondary school qualification, while only 2-4% have
stated a lesser education of their parents (Figure 33).

Unspecified (Blank) El

degree (5) '

secondary school-leaving certificate (4) T '

middle-school certificate (3)
primary-school certificate (2) o
no qualification (1) i

0% 10% 20% 30% 40% 50% 60%

E Mother M Father
Figure 33: Parents’ educational background

3.7 Future study and career

In the questionnaire the students were also asked regarding their plans about further education
from in a response rate of 88%, 60% of them (101 students of all study programs) declared
that they intent to undertake further studies after the graduation (Figure 34) and 28% (48
students) stated that they are not planning to initiate other studies.
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H Yes (1)
H No (2)

Unspecified (Blank)

Figure 34: Future studying plans
In the question regarding the future studying plans (Table 6), from the 88% of the sample who
have answered (in bachelor, master and PhD students); the percentage of female students
(31.95%, 49 female students), is slightly greater than male students, represented by 27.4% (42
students) while 11.96% have preferred not to answer.

Question Answer Female | Male Total
v Nr 49 42 91
. t © % | 31,95 | 27,40 |59,35%
O Yo wan Nr 20 24 44
to continue
) No % 13,04 15,65 | 28,69%
your studies?
U ified Nr 88,04
nspecifie
P % 11,96%

Table 6. The Future Studying plans, distributed by gender
In the distribution by study cycle (Table 7), the 148 students who answered regarding their
continuation of studies, the greater percentage is actually noticed in the master studies
(37.2%), which indicates space and requirements for further specializations related to the
labour market or other specific talents, while 21.8% of the Bachelor students, also stated that
they wanted to continue their studies.

Question Nr. % Nr. %
Do you want to continue your
studies? Yes No
Bachelor 37 21,80% 6 3,50%
Master 63 37,20% 42 24.80%
Total Nr | 100 48 148
Total % 59% 28,30% | 87.3%

Table 7: The Future Studying plans, distributed by cycle of study

The data received from questionnaire regarding the willingness of the students to continue
their studies is also compared to the distribution on study cycle and faculty (Figure 35), the
high percentage (around 60.5%) of the students in the Faculty of Architecture and Design is
excepted since this faculty has the highest number of students in the university, followed by
38.7% of the FUPEM.

The data accumulated also presented the following results, in a response rate of 88%. In the
FAD, the higher number of students willing to continue their studies after they conclude the
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current studies, is represented by 24.1% from the Bachelor students, which is understandable
in a path of fulfilment of the academic cycles. This rate is followed by 18.8% of the Master of
Science students, and 9.4% from Professional Master Students.

A different situation is presented in the FUPEM Faculty, where the higher percentage is
covered by the Professional Master Students with 23.5%, which generally is related with the
claim for a need of Master of Science degree in the labour market, while the other rates (of
Master of Science, Integrated Programs, and Bachelor studies are respectively presented as
7.6%, 4.1%, 3.5%).

The FRD Faculty in this phase is not presented equally since the Professional School
(Vocational 2 year program) could not be part of the questionnaire for technical reasons, while
the PhD Program has a limited number of students with little intentions to continue their
studies.

Distribution regarding Faculty and Study Cycle (in

%)
30,0 241 23,5
25,0 18,8
20,0 -
15,0 8,2 24 7,6
10,0 35 41 '
5,0 0,6 0,0
0,0
— wv S — wv — O -
o £ S s | o £ S g T 3
o o 9] 4 2 o ] 4 o <
S & S S S & S = 3
g ° 3 2 | & ° 4 2 2
a S © o S © !
2 5 s 3 5 5 =
e & & [ $
& = s oy = s °
E a E a o
FAD FUPEM FRD

Figure 35: Distribution regarding Faculty and Study Cycle (in %)

At the end, the student were asked about their preference in the employment secor, which
resulted in a heteregenous panorama, where in a response rate of 84.12% compounded by 143
students, 53 of the students (almost 37 %) declared that they prefered an employment in the
private sector suboardinate, 38 of them (26.6%) stated that they do not have preferences, 33 of
them (23%) declared their preference toward the public sector, while 19 of them (13.3%) has
answered for the self-imployment option as more adaptable for them.
Unspecified (Blank)
| have no preferences (4)
Mon-subordinate/self-employed (3)

Private-sector subordinate employment (2)

Public-sector subordinate employment (1)

0 10 20 30 40 50 60

Figure 36: Employment sector preferences (in numbers)
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Chapter 4: Description of foreign graduates in POLIS University

There were no foreign students enrolled in POLIs University of Tirana which have been
graduating during the 2018- 2019 academic year.

The survey found that 93.7% of students are born in Albania whiles 6.4% of the students are
born outside Albania, but they have declared albanian parents, which compound a category of
albanian students from emigrant families abroad or from albanian provinces outside offical
albanian borders.

Chapter 5: Quality assurance

POLIS University has in it’s institutional structure: The Internal Quality Assurance Unit
(IQAU), which is conceived as a permanent, independent unit, which through its core
function, quality assessment, aims at improving, enhancing, promoting and encouraging
stakeholders who participate in the academic offer in so that every aspect of the quality eye
can be seen, with the creation and consolidation of the quality culture at POLIS. Institutional
development, increasing the range of POLIS's academic offerings, and the emergence of first-
year students in the labor market, pose a serious challenge and test the quality of academic
programs and learning outcomes.

Standard I:

The higher education institution ensures that the process of teaching, learning and scientific
research is conducted through the best practices and methods by providing also the necessary
infrastruture to reach these objectives.

The questions in the questionnaire which helps evaluate this standard:
*  Are you on the whole satisfied with your course of study?
* Are you satisfied with: teachers in general?
»  Was the equipment for the other didactic activities (laboratories and other practical
activities etc...) adequate?

Standard II:

Since one of the main duties of IQAU is the assessment of the opening of the institution's
relations with the local, national, regional labor market and beyond for identifying, enhancing
the opportunities and quality of employment of students of all levels and study programs in
accordance with their aims and requirements.

The questions in the questionnaire which help in the evaluation of this standard:
» Did you carry out any other experience abroad during your previous studies (if any)?
= What were your main tasks during the traineeship/internship?
Standard III:
The higher education institution ensures a cooperative relationship within the institution and
with other institutions, companies, third parties, domestic / or foreign business actors in the
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function of the realization of the study program and in accordance with the scope and specifics
of the study program.

The two following questions in function of helping to meet this standard.:
» [n which kinds of companies do you wish to work?
»  Are you prepared to work with the following labour contracts?

Standard IV:
The courses and their curriculas should provide a continuous coherence with the labour
market by enhancing the learning outcomes, refining the objectives and facilitating the
practical hours.

Questions in function from the questionaire:
*  During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?
» [s your current working activity relevant to the university studies you carried out?

Standard V:
The Internal Quality Assurance Unit (IQAU), has in its organisational structure staff, a
representative of the Student’s Council and a Representative of Alumni, which work together
in evaluating employment and internship options as well as the bilateral agreements with
albanian businesses which has exceeded the number of a hundred for POLIS University.
The IQAU annually conducts a questionnaire in the Alumni group which include the
following questions from the questionnaire:

= [n which areas do you wish to work? location of studies?

» Kind of job?

»  Are you satisfied with your current work?

Chapter 6: Conclusions

e The ratio between the male and female which has completed the gradua questionaire is
54% females and 45% percent males.

e This number of students which has been born in Albania is 93.7%, where the students
born in Tirana dominates with 32%, followed by those born in Elbasan 8.7%, Durres
7.5%, Korca and Shkodra 6.9 % and concluding with Lushnje 0.5%. The number of
students which has been born outside Albania compound almost 6.4% of the total
students, actual members of gradua.

e Since the Faculty of Architecture and Design is populated by a higher number of
students, it is expected that the actual members of gradua are in higher rates in this
faculty, represented by 53%, followed by the Faculty of Planning, Environment and
Urban Management (the second faculty regarding the high number of students) with
46% and concluding with the Faculty of Research with only 1%. It is essential to be
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mentioned also that this faculty has a low participants in the platform due to technical
reasons of difficulties in issuing the professional school programs.

e The students enrolled in the Professional Master Program in Territorial Development
Policies with profile Spatial Planning and GIS Application compound the majority of
students, registered in gradua, with 15.7%, followed by the Bachelor Art and Design
with 13.4% and Master of Science in Civil Engineering with 9.8%. The least number
of registered in gradua is represented by the Professional Master in Territorial
Development Policies with profile Housing and Land Development 0.58% which is
understandable since this specialization is limited to a small number of students.

e The students of Master programs, (Master of Science, Professional Master, 2nd Cycle)
have been engaged in the gradua questionaire in 73% (118 students) followed by the
students of Bachelor 26% (41 students) and represented by the doctoral cycle with
only 1% (2 students).

e 94% of the students enrolled in the platform, have gained their high school diploma in
the Republic of Albania, 4% abroad and 2% of the students have not answered this
question.

e According to this chart, 8.4% of the students have finished their school with excellent
results (10). 29% of the students engaged in this platform have had the secondary
school mark in the value 9-10, 23.8% in the value 8-9, 11.6% in the value 7-8 and only
4.6% with the lowest grade. Even though 19.8% of the students have not answered this
question, it still reflects the high rate of upper grades of the participants.

e The majority of the students 74%, has declared that the program that they are studying
in, is their first, while 26% have identified that they have previously attended another
program and acheived a prior academic degree.

e The students which have been participating in gradua are more oriented towars the
english language 26.7%. The second foreign language for POLIS Students registered
in Gradua, in the majority of cases is Italian (11.6%), followed by German (4%),
English, French, Greek, Dutch in less than 1.7%.

e The skills of the students in english language in four of the components (writing,
speaking, reading, and listening) is dominated by the excellency in almost 50% of
them.

e The responses about the programming language have been connected with the
programs that the students use during their academic studies and further professions
like: autocad, adobe package, corel etc.

e The students of POLIS University attend the classes in the range more than 75%.
Almost 80% of the students, have been attending the classes according to the limit of
the absences that the university allows by regulation. They have evaluated the didactic
materials as “adeaquate” and the overall organisation (dates and timetable, information
given, registration etc.) as “quite acceptable”.

e Regarding the satisfaction level of the students with the teachers and the course of the
study, 62% of the students stated that they were satisfied with the preparation of the
teachers, and 58% declared that are definitely satistfied with the course of study.

Eramsus + Programme of the European Union Polis Page24



Graduates Advancement and Development of University capacities in Albania “GRADUA” uumfrlrg

e The students of POLIS who have fulfilled the questionnaire have declared that they
have been engaged in a working activity during their academic process, where the
ongoing full-time job dominates since professional masters can be attended in the
weekends. Part-time job or occassional work are a relevant option for students of
bachelor cycles or integrated second cycle study programs.

e Half of the students (46%) have also declared that their work activity have been
relevant to the university studies.

e The majority of the students have stated that they are currently working, considering
also the fact that the actual students registered in gradua are senior students or
graduatee.

e The families, are generally compounded by 3-4 persons where the incoming amount
varies from 300-600 Euros, which dominates by 27%, followed by 600-900% in the
value of 23% and 19% in the rate 900-1200 Euro.

e The majority of the students, 58% have stated that they’d wish to continue

e In relation with the kind of job preferred from the students, private sector is more
favourite, then public sector.
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Chapter 1 Population description

Catholic University our Lady of Good Counsel began its activity in the academic year 2004 —
2005. The University is structured in 4 Faculties: Medicine; Pharmacy; Economic, Political
and Social Sciences and Applied Sciences. The academic offer in the academic year 2018-
2019, consists on study programs of the three cycles (according to the Bologna process /
European Higher Education Area) and more precisely: 3 Bachelor degrees, 7 Master degrees
(4 Integrated Programs - Master of Science (MSc) and 3 Master of Science (MSc)), and 8
Long term specializations.

During the last 15 years, the number of students increasedand in the academic year
2018 — 2019, there are 2266 full time students enrolled at 10 study programs (only Bachelor
and Master level students are considered for this study) of the 4 Faculties (table 1): from
which 40% males, and 60% females. 25% of the students enrolled in this year, are foreign
ones (mostly Italians).

Table 1 Students enrolled by Faculty (A.Y. 2018 — 2019)

Faculty Students enrolled
Faculty of Medicine 1935
Faculty of Pharmacy 178
Faculty of Economic, Political and Social Sciences 104
Faculty of Applied Sciences 49
TOTAL 2266

During the period from March to December 2019, 250 students graduated (at Bachelor and
Master level, because of no graduates from other cycle), and the Graduates profile survey was
conducted on this population, 52 (21%) of which are foreign ones (see chapter 5).

Table 2 Graduated Students, 2019

Faculty Bachelor Master of Total

Science/Integrated

Program

Medicine 138 (81F — 57M) 77 (44F — 33M) 215 (125F — 90M)
Pharmacy - 18 (17F — 1M) 18 (17F - 1M)
Economic, Political and 13 (7F — 6M) 4 (4F — OM) 17 (11F - 6M)
Social Sciences
Applied Sciences - 0 (OF — 0M) 0OOF-0M)
TOTAL 151 (88F — 63M) 99 (65F - 34M) 250 (153F - 97M)

Chapter 2 Study procedure

The GRADUA project, a Capacity Building in Higher Education project and a
structural one, aims at strengthening relations between higher education systems and the
wider economic and social environment, by creating concrete synergythrough the provision
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of a unifying tool available to beneficiaries for the assessing graduates and education system
performance. GRADUA aims to provide innovative recruitment toolsin order to improve the
quality of the higher education system and to enhance graduates' employability.

The establishment of an integrated demand supply matching model based on the
graduates’ database, support Albanian Universities through:

i.  collection and analysis of data on graduates’ performances and universities, issuing
reliable, continuous and updated documentation for assessing the HE system at
support of the ongoing reform process;

ii.  facilitation of the cooperation between higher education institutions and business
world (IT based online services are developed and made available to both graduates,
and university staff and firms);

iii.  facilitation of the placement of graduates in the labour market.

The population of the GRADUA platform started on May 2019. Population consists
on graduating students registering on the platform (link for the registration, guides in
Albanian and English languages provided/personal credentials) and filling in a questionnaire.
Graduating students were informed and assisted by the project staff, career office and the
students secretariats, through emails, direct meetings/seminars, demos and helpdesk. Students
registered on the platform and filled the questionnaire (available in three languages
AL,IT,EN) before their thesis defense, in concomitance with the last administrative
procedures at the respective students secretariats.

This Graduates’ Profile Survey conducted in the framework of the GRADUA project
refers to graduating students from May to December 2019.

The purpose of the survey is to collect data regarding students’ university experience
and their future prospect. The survey consists of 6 main sections (1) personal information; (2)
students’ education and training; (3) information regarding the academic program; (4)
evaluation of students’ experience; (5) information about students’ families; and (6) students’
future intentions and prospects.

2.1 Data cleaning

By the end of December, 143 graduating students (57,2%) out of 250 registered on the
GRADUA platform (providing administrative data) and filled in the questionnaire.

In order to obtain a more accurate information, the data underwent the cleaning
process. In order to have an accurate and qualitative graduates profile,it was applied the
Completenessexclusion criterionwhich consists at answering at least at three of the essential
questions that summarize main graduates’ featuresas:

- parents’ educational qualifications

- class attendance levels

- study abroad experiences

- work experience during university studies

- overall evaluation of the university experience
- intent to pursue postgraduate education
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After the data cleaning, the sample consists of 130questionnaires to be elaborated for
the report. The responserate of the questionnaire is 52% for the Faculty of Medicine; 61%
for the Faculty of Pharmacy and 53% for the Faculty of Economic, Political and Social
Sciences.Although there are students enrolled at the Faculty of Applied Sciences, the first
graduates will be on 2020.

At University level the response rate is 52 %.

100% Population = 250
Sample =130

Good enrollment

o 61% .
50% 529 539 Target (35%)
Students (%)
— — — — Min Target (20%)
0%
Faculty of Medicine Faculty of Pharmacy  Faculty of Economic, Political and

Social Sciences

Jed Uullll}l\« uLvov1i llJtlUll

The sample’s composition is 62.3% female and 37.7 % male, and the average age is
26.3 (SD =4.5). The student’s country of origin is presented in the following figure:

Nationality in %

23%
Albania
Abroad

77%

The data regarding the country of origin in the Catholic University OLGC, reflect an
important reality of the university’s internationalization. As the figure shows, 77% of the
graduating students come from Albania and the rest of 23% comes from abroad. 97% of the
students coming from abroad comes from Italy.

The following figure shows that almost 85% of the graduating students are from the
Faculty of Medicine, 8% from the Faculty of Pharmacy, and the remaining 7% from the
Faculty of Economic, Political and Social Sciences. None of the students from the Faculty of
Applied Sciences participated in this survey since the first students will graduate on 2020.
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Faculty of Studies

7% 8%

Faculty of Pharmacy

Faculty of Medicine

Faculty of Economic, Political and
85% Social Sciences

The students’ study program - profile of graduation is represented at the following figure.

Study programs
Nursing 23,8%

Physiotherapy | 23,8%
Medicine 19,2%
Dentistry and Dental Prosthesis 15,4%
Pharmacy 8,5%
Business Administration 6,2%
Nursing and Obstetric Sciences 1,5%

Rehabilitation sciences of Health professions 0,8%

Economy and Management 0,8%

To the degree type extent, the data presented in the following figure, highlights that
53.8 % of students are graduating from Bachelor's Degree, 34.6% from Master of Science -
Integrated study program(6 years), followed by 8.5% of students graduating from Master of
Science - Integrated study program(5 years) and the remaining 3.1% graduates from Master
of Science degree type. Regarding the study cycle, 54% are graduating from the first cycle of
studies, and 46% from the second cycle of studies.

Degree type
Bachelor 53,8%
Master of Sciences, Integrated study... 34,6%
Master of Sciences, Integrated study... 8,5%
Master of Sciences 3,1%

3.2 Education and training

3.2.1 Secondary school, languages and IT skills
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The high school background information of the students participating to the survey,
concerns the country where they have graduated from secondary school, the type of diploma
and the evaluating mark. Regarding the country where they have graduated from or earned
their high school/secondary school diploma, according to the data, 72% graduated in Albania,
and the remaining 28% graduated abroad. The correspondent diploma, in 70% of responses is
an Albanian diploma and for 30% of responses, is a foreign diploma.

Secondary school's graduation country

28% _
Albania

abroad
72%

The following figure represents the frequencies regarding the type of secondary school
diploma.

Type of secondary school diploma

0,
Regular (General) gymnasium high school...| B,6%

Oriented high school diploma (artistic, ... 2,2%

6,2%

Vocational high school (Technical included) |

Most of the responses regard the 84.6% of the students coming from regular gymnasium,
followed by 9.2% of students coming from oriented high schools, and the remaining 6.2%
from vocational high schools.

100,0
Average mark according to mark system

80,0 . 76,8

60,0

40,0 B 40,7

20,0 B 21,5

s 88
10 30 60 100

Mark s&stem (max. mirk\)/

Maximum ma erage mark

The responses come from different grading systems. The above figure represents the
characteristics of the mark that the student earned on the secondary school. The average mark
for the:

e “Out of 10” grading system is 8.8, (SD = .94),
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e “Out of 30” grading system is 21.5 (SD = 2.50),
e “Out of 60” grading system is 40.7, (SD = 4.64)
e  “Out of 100” grading system is 76.8, (SD = 10.99)
The data shows that 78% of the graduating students have Albanian language as
mother tongue, 21% the Italian language and 2% English and other language.

Mother tongue
1%
21%
Albanian
Italian
Other
78%

Italian, in 46% of students, is the main first language, followed by Englishby45%. It
can be noticed that, since the Catholic University “OLGC” has foreign students enrolled and
graduated, Albanian is considered as a foreign language.

4% __First Foreign Language

5%

Italian
46% English
Albanian
45%
Knowledge on first language
Listening 4% 10% 25% 44% 18%
Reading 1% 11% 27% 45% 16%
Speaking 2% 11% 26% 44% 16%
Writing 2% 13% 35% 35% 15%
0% 20% 40% 60% 80% 100%

limited fairly good good Mexcellent M bilingual
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Second Foreign Language

9% i
5% English
Italian

Albanian

33% 53% Other
(o]

According to the survey responses, on 53% of the responses, English is considered the
second language, following Italian with 33%, Albanian 5%, and Other 9%.

Knowledge on second language

Listening 4% 16% 37% 3%
Reading 4% 13% 41% 2%
Speaking 6% 15% 44% 1%
Writing 7% 14% 44% 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

limited fairly good good Mexcellent M bilingual

Regarding the knowledge about Information Technology, has been evidenced that
graduates have good to excellent skills on Web Surfing (83%), Text Processing (74%),
Spreadsheets (67%) and Operating systems (47%). None to limited skills are evidenced in
CAD/CAM/CAE (due to not yetgraduated students in Architecture), Programming
Languages, Networks and Web Site creation.
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IT Skills
IT skills on multimedia (sound, image and... 22%
IT skills on data transmission networks 22%
IT skills on web-site creation 11%
IT skills on web surfing 10%
IT skills on CAD/CAM/CAE 8%
IT skills on data bases (Oracle, SQL server,... 17%
IT skills on spreadsheets (Excel, etc.) 21%
IT skills on word processor (text processing) 20%
IT skills on programming languages 12%
IT skills on operating systems 20%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
none limited fairly good M good M excellent

3. 3 Information on the Course completed

3.3.1 Study and exams

Concerning the reasons of graduating students that have determined the choice of the
degree course before enrolling at the University, they indicate to what extent the cultural
factors (i.e., interest in the subjects of the course/study program itself) and professional
factors (related to the employment opportunities offered by the course/study program) were
important. For most of the graduating students the two components are correlated, i.e, the
choice of cultural factors is correlated with the employment opportunities offered by the
degree course'. Thus 76% of graduating students emphasize the relevance of both factors at
the same time; 12% of graduating students chose the course/study program mainly for
cultural reasons (interest in the subjects); 11% of the graduating students chose the
course/study program mainly for professional/employment opportunities; 1% indicated no
significant relevance of the two factors.

Reasons for enrolling in the university studies (%)
1%
12% Both factors

11% Mostly professional /
employment opportunities

Mostly cours subject interest

76% Neither
(]

'Chi-square statistic is 37.2767. The p-value is .000023. The result is significant at p< .05.
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Both master and bachelor graduating students are driven by professional and cultural
reasons. The data show that 74% of graduating students and 79% of bachelor graduating
students consider both factors as important: cultural and professional ones.

Reasons for enrolling in the university studies (%):
Bachelor vs Master Degree

Bachelor

Master Degree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

B Both factors Mostly professional Mostly subject interest Neither

Regarding the gender, it can be seen that males are driven by both factors more than
females. Thus 84% of males and 72% of females consider both factors as important. Instead,
females move more from professional factors (and subjects interest factors) as males:

Reasons for enrolling in the university studies (%):
Male vs Female

Male 84 8 6 2
Female 72 14 14 0
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
H Both factors Mostly professional Mostly subject interest Neither

Regarding the nationality, foreign graduating students were interested in both factors,
more than the Albanian ones: 87% foreign graduating students and 73% Albanians consider
both factors important.

Reasons for enrolling in the university studies (%):
Foreign vs Albanian

Foreign 87 7 6 0
Albanian 73 13 13 1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Both factors Mostly professional Mostly subject interest Neither
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The regular classes attendance, that is minimum 50 to 75% of the classes, according to
the study programs regulations, is a prevalent characteristic of all graduating students
considered in this survey.

Thus 92% of graduating students attend classes regularly, 1% attend less than 25% of
lessons, 5% attend between 50% and 75% of lessons, while 2% of graduating students don’t
answer to this question.

The regular classes’ attendance is an intrinsic feature of the Catholic University of
OLGC. The compliance of this feature affects other student activities, primarily the access to
exams. For this reason, regular attendance can be noted in all types of degree courses/study
programs.

Classe attendance on the regular basis

W >75%

| 50% - 75%
<25%

M no answer

With reference to gender, it can be noted that male students attend courses more regularly
than female students. So 98% of boys versus 89% of girls state that they attend more than
75% of classes:

Classes attendance

Male Female
no answer 2% I 4%
less than 25% 0% 1%
between 25% and o o
50% 0% 1%
between 50% and 0% 594

75%
.

Overall, graduating students have a great appreciation on the adequacy of the teaching
materials used for the exams preparation. Thus 98% of graduating students strongly agree
(60%) or agree (38%) with the teaching materials as adequate in preparing the exams. The
data show that there are no distinctions in the evaluation of teaching material between
faculties or degree courses.
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Adeguacy of teaching materials (%)

Strongly agree
38
Agree

No answer
60

Regarding the overall organization of the exams, it can be said that in general
graduating students are satisfied. In any case, this satisfaction is not like to what
demonstrated for the teaching material used in the exams.

Satisfaction about the overall exam organization (%)

1

6 4

Strongly agree
37
Agree
disagree
52 strongly disagree

no answer

Unsatisfied graduating students about exams organization (dates/timetable) (7%)
come mainly from the Medicine Faculty, specifically from Masters’ Degrees Integrated
programs (Medicine and Dentistry).This is due to the complex and peculiar organization of
the academic process at the Catholic University OLGC, where about 85% of the academic
staff come to Tirana from Italy (according to the agreements for joint/dual degrees with the
[talian partner Universities).

Satisfaction about exam organization, by faculties (%):

Medicine 38 55 61
Pharmacy a4 56 0
EPS Sciences 44 44 20

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly agree Agree Disagree Strongly disagree

Graduating students consider the classes’ workload to be very acceptable. Thus, 93%
of graduating students have this consideration (34% strongly agree and 59% agree). Instead
5% of graduating students do not consider the teaching load to be acceptable and 2% did not
answer. Graduating students, who do not consider the classes’ workload acceptable, come
from different degree courses/study programs.
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Workload for the classes (%)
2

5

Strongly agree

34 gly ag
Agree
disagree

59 no answer

Regarding the fairness of GPA obtained and the level of performance during their
studies, 38% of the students strongly agree on the fact that their GPA reflects their level of
performance fairly, 53% agree and 8% think that their performance isn’t associated with the
GPA obtained.

Reflected GPA on performance's level (%):
1

8
Strongly agree
38
Agree
disagree

no answer
53

3.3. 2 Job activity carried out during the studies

Mostly, graduating students did not work during their university studies. Thus 64% of
graduating students did not perform any type of activity during their studies. Instead, the rest
carried out some types of work activities: 16% carried out seasonal activities, 15% part time
activities, 3% full time and other 2% did not respond.

Job activity during the studies (%):

32

15
no

yes, occasional

yes, part time job
16
yes, full time job
64

no answer
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Working during studies

Male Female

no answer 0% 3%

14%

-

4%

67%

occasionaly 17%

ongoing part time 11%

2%

ongoing full - time

Of the working students, a gender distinction can be noted: thus the frequency of the
males who work is higher than the females, they work for a longer period and consider more
useful the work activity compared to females.

Relevance of working activity
Male

20"/. 28%

It seems that the family economic / social conditions influence the employment of
graduating students during the academic years in the various work activities carried out: as
household incomes increase, the number of “student — workers” increases too.

Female

Yes, partially

36%

No

Yes 36%

Family Incomes

-300E | 300600 E | 600-900E | 900-1200E | - 1200 E
Working YES | 28 33 33 32 41
during
university (%) NO |72 67 67 68 59

Graduating students who worked full-time, hold the working activity more than 50%
of the duration of the studies period and currently continue to work. 37% of the graduating
students who worked part-time, spent more than 75% of the studies period in work activity;
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26% of them spent 50% - 75% of the studies period in work activity and the rest between
25% and 50%.

Duration of working activity by job type (%):

Ongoing full time job 80 20 0
Ongoing part time job 37 26 32 5
0% 20% 40% 60% 80% 100%

75% of studies duration

50% - 75% of studies duration
25% - 50% of studies duration

less than 25% of studies duration

For most "student - workers", the job was useful. Thus 47% considered the job useful,
29% did not consider it useful, and instead for the rest it was partially useful.

Relevance of working activity during the studies (%)

24

47 ves
no

yes, partially
29

Mostly, those graduating students who did not work during their studies, still don’t
work (they were not graduates yet) except for some (14%) who started a job. “Students -
seasonal workers” no longer work (90%), while “part-time students workers” (75%) and
“students - full time workers” (75%)mostly continue to work (75%).

Working activity during university studies

YES NO no answer
- YES | 45% 14% 0%
?;, éﬁ NO | 55% 86% 0%
;-
S 2 noanswer| 0% 0 % 100%

3.3. 3 Study abroad experiences

About study abroad, graduating students who have studied abroad constitute 9% of
the panel (mostly of Albanian nationality, 91%) carrying out the academic activity in Italy
(83%), Canada (8%) and Spain (8%).The period of study abroad ranges from one month to
three months. Each of three of the graduating students completed respectively a 3-month (1
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discipline recognized); 12-month (5 disciplines recognized) and a 12-month study period
abroad (2 disciplines recognized). The other graduating students did not answer.

3.3.4 Internships/Traineeships

The Internship/traineeship is an integral (curricular) part of the study programs for
each faculty. All graduating students must have completed the Internship/traineeship before
the graduation session acquiring the necessary credits in compliance with the study
programs/degree internal regulations.

Graduating students of the Faculty of Economic, Political and Social Sciences and of
the Faculty of Pharmacy carried out Internship/traineeships in  private
companies/pharmacies/institutions in Albania and/or in Italy. Instead, the students of the
Faculty of Medicine used the facilities of the "Our Lady of Good Counsel" Foundation and
the hospital services/medical structures that have an agreement with the University, in
Albania and Italy.

Despite these characteristics of the degree courses, only 80% of the graduating
students declared the internship/traineeship activity(in any case this figure has increased
referring to the previous one obtained in November 2019 that was only 65%) while 20% of
them did not give their opinion.

Mainly the graduating students who expressed their evaluations, demonstrate a high
level of satisfaction in terms of support given by the University regarding the training/
traineeship/internship. Thus 93% of the total number of graduating students (definitely agree
/ yes, definitely, 75% or agree / more yes than no, 18%) evaluate positively the support given
by the university.

Satisfaction with the support university in training activities (%)

2
3@
yes, definitely
18
more yes than no
more no than yes
no, definitely

75 no answer

3. 3.5 Evaluation of the course

Overall, graduating students are very satisfied with the course degree/study program
they are finalizing. Thus 74% of the graduating students are very satisfied, 24%
satisfied(more yes than no), and the rest (2%) unsatisfied (more no than yes).

Analyzing in detail the variables, indicators of satisfaction / dissatisfaction and
specifically the human factor in general (teachers, collaborators, administrative staff and
students),it can be noted on average a positive evaluation by at least 65% of the graduating
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students where high level of satisfaction can be observed concerning teachers, administrative
staff and teachers' collaborators.

Graduating students satisfaction with (%):

teachers 72 27 D

teacher's collaborators 65 30 41
adm. Staff 64 29 52

students 55 39 51

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

yes, definitely more yes than no more no than yes no definitely

The satisfaction of graduating students with other students has values that do not

exactly reflect the general trend with other human resources in direct contact with graduating
students.
By doing a cross-analysis relating the satisfaction of graduating students with the gender
variable, it can be seen a certain difference between men and women. Thus, graduating
women express less positive evaluation towards other students compared with the opinion of
male colleagues. Thus, 6% of the graduating women notice a "more no than yes" evaluation,
while the male colleagues for the same variable express a value of 2%.

Graduating students satisfaction with other students (%):

Male 61 35 22
Female 51 42 6 1
Whole 55 39 5 1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
yes, definitely more yes than no more no than yes no definitely

Referring to the characteristics of the lectures and seminars, the graduating students
manifest their level of satisfaction regarding three elements: the adequacy of daily
lectures/seminars timetable; teaching skills of teachers (ability); teachers ‘availability. The
answers given are as follows:
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Main features of daily lectures / seminars (%):

availability 71 29 0
ability 80 20 0
adequacy 58 34 7 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

yes, definitely more yes than no more no than yes no definitely

It can be noted that the overall satisfaction level of the graduating students is quite
high. In any case, there may be some differences, which mostly concern the particular and
complex organization of teaching activities/academic process at the Catholic University
OLGC (teachers who come mainly from Italian partner universities).

In fact, if the graduating students manifest a high level of satisfaction regarding the
professional skills (ability) of teachers (80%), this figure is slightly lower with regard to the
availability of the teachers and falls further to 58% in terms of the adequacy of daily
lectures/seminars (as missions from abroad involve greater complexity in the management of
daily lectures/seminars that are more concentrated during a week).

Referring to the facilities and services, the graduating students show their evaluation
concerning the services and facilities offered by the University supporting the teaching
activity as: classrooms, laboratories, library services. The answers given are as follows:

Main features of facilities (%):

classrooms 80 18 D
laboratories 59 31 N
library services 83 16 D

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

always adequate often adequate rarely inadequate inadequate no answer

The graduating students give a very positive evaluation about the services offered by
the University, especially for the library services. Concerning the University laboratories, 7%
of the graduating students give a non-positive evaluation (rarely inadequate), an indicator
which denote improvement possibilities regarding causes/effects and possible solutions. The
library, on the other hand, with its enlargement, enrichment of book funds and the
computerized/digital services, has greatly increased the appreciation given by graduating
students.

3. 4 Information about the family
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The graduating students come from families composed mainly of three - four people
(67%) and mostly with high or very high incomes (absolute value).

1 Family Composition (%)

29
1-2 people

- 4 people
- 6 people

o v W

- people
67

Thus, 50% of graduating students declare family income as "900 - 1200 Euros" (22%)
and more than 1200 Euros (28%). In any case, it is necessary in this paragraph, to evidence a
distinction between foreign (ltalian graduating students) and Albanian graduating students.
Italian graduating students come from families with very high or high incomes (72%),
whereas this value for the Albanian graduating students is only 16%. So the interpretation of
this data must be done considering the different Incomes (and consequently the different
purchasing power) between Italian and Albanian families.

In any case, Medicine and Pharmacy (which are the faculties that involve the greatest
financial commitment for families in general) are chosen by graduating students from
families with high or very high incomes (900 - 1200 euros and more of 1200 euros). Thus,
graduating students from families with high incomes or very high incomes (specifically the
graduating students from the Degree Course/Study program in Medicine and Dentistry)
constitute 53% of all graduating students belonging to these degree courses.

The same it can be noticed for the Degree Course/Study program in Pharmacy, where
graduating students from high-income families constitute up to 72% of all graduating
students in Pharmacy. On the other hand, graduating students enrolled in the Faculty of
Economic, Political and Social Sciences (where the financial commitment/fee is lower) come
from families with lower incomes. These data indicate a positive correlation between family
incomes - choice of degree course:

Family Incomes and students enrolled (%):

Economy 44 11 33 12
Pharmacy 73 18 9 0
Medicine 49 24 22 5
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
High Incomes Middle Incomes Low Incomes No answer
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Graduating students come mostly from families where both parents have a secondary
school leaving certificate (41%). Graduating students belonging to families where both
parents have a university degree in different sectors constitute 31% of the total, while the rest
(26%) come from families with different educational qualification (as shown in the table). 2%
of graduating students did not comment on their parents' education.

PARENTS’ EDUCATIONAL QUALIFICATION

Primary/middle
school 4% 1% 0%

FATHER Secondary school

1% 41% 13%
University degree
0% 7% 31%
Primary/middle

school secondary school | University degree

MOTHER

3. 5 Future intentions and perspectives

Referring to the future intentions of the graduating students, can be noted the tendency
to continue their studies (86%). Graduating students who do not wish to continue their studies
mostly come from the Degree Course/Study program in Dentistry (25%), from the Degree
Course/Study program in Pharmacy (27%) and from the Degree Course / Study in Nursing
(16%). The rest, as mentioned, want to continue the studies.

Intention about the wish to continue studies

Yes No
Miedicine s
Pharmacy
Dentistry
Nursing
pabusiness

Graduating students that wish to continue the studies after graduation, have different
preferences regarding the study activity: at the Medicine Faculty prevails “specialization
degree” (43%); at the Pharmacy Faculty prevail the activities “PhD” (38%) and “other
postgraduate or advanced training course” (38%); for the Economic, Social and Political
Sciences Faculty takes precedence the “Master Degree” (71%).
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Intentions about study activity after graduation (%)

Medicine 43 28 3 21 14
Pharmacy 12 38 38 12
EPS Sciences 15 71 14
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Specialization Master PhD Other postgraduate Activity financed scholarship Other activities

At present, we cannot draw conclusions about the university and/or the country where
the graduating students themselves would like to continue their studies, as 82% of the
graduating students did not answer these questions. This information could indicate a certain
uncertainty and / or facing difficulties regarding the graduating students’ future.

At the same time, however, they seem more reactive about the sector and the type of
work they would like to do in the future.

Intentions about the future employment (%):

60%

" @

public subordinated private subordinated no preference self employed

0%

Most graduating students are not very interested in hiring models (49%): that means
hiring itself would be more important than the job contract typology (subordination or not).
In the same time it can be noted that the public sector continues to be among the preferred
sectors by the graduating students. With reference to gender, it can be noted that males prefer
the self employment, instead females the subordinate work:
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Intentions about future employment

Male Female
no answer 0% 1%
no preferences 49% - 49%
self employment 16% . 2%
subordinate
. 18% 17%
private sector
bordinate publi
subor ;::t;pu © 17% . 31%

Chapter 4 Foreign Graduated Students

The Catholic University OLGC, since 2004, has signed agreements with Partner
Universities in Italy, which are finalized with the release of joint and/or dual degrees,
recognized in Italy, Europe and beyond.

The language of instruction is the Italian, and thanks to this feature, the University
also attracts foreign students (mainly Italians), who come to pursue their studies in Tirana.
During the Academic Year 2018 — 2019, 567 foreign students were enrolled, of which 97%
(552) Italians: 51% male, 49 % female. The other foreign students come from other countries,
such as: Kosovo, Romania, Vietnam and Brazil.

Table 3: Foreign Students Enrolled, 2018 - 2019

Faculty Bachelor Master of Total
Science/Integrated Program
Medicine 144 388 532
Pharmacy - 31 31
Economic, Political and Social Science | 1 0 12
Applied Science - 3 3
TOTAL 145 422 567

Regarding foreign graduating students, during the period March — December 2019, 57
of them were graduated, i.e. 23% of all graduated students in the indicated period:

Table 4. Graduated Foreign Students, 2018 -2019

Faculty Bachelor Master of Total
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Science/Integrate
d Program
Medicine 35(8F-27M) |20(4F-16M) 55 (12F — 38M)
Pharmacy 0 0 0
Economic, Political and Social Science | 2 (2F — 0M) 0 2 2F-0M)
Applied Science 0 0 0
TOTAL 37 (10F - 27M) | 20 (4F —16M) 57 (14F — 38M)

As indicated (Table 4), almost all foreign students who graduated during the period
March - December 2019 come from the Faculty of Medicine. Of these, 38 are males and 14
are females.

Foreign students graduating in the Faculty of Medicine are all of Italian citizenship
and nationality. Most of them are graduates in Physiotherapy and in Dentistry, less in
Medicine or Nursing:

Graduating Italian Students (%):

7

Physiotherapy
44 Dentistry
18
Nursing
Medicine

Other

24

The response rate of the foreign graduating students is 52 % and almost all of them
come from Italy (except one graduating student that comes from Romania): 29 / 30
graduating students come from Italy. Italian graduateswho responded to the questionnaire
come mostly from Physiotherapy and Dentistry study programs.

Italian Graduates within the sample (%)

13
30 Physiotherapy

17 Dentistry
Nursing
Medicine

Other
33
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Regarding the fairness of GPA obtained and the level of performance during their
studies, 24% of the students strongly agree on the fact that their GPA reflects their level of
performance fairly, 38% agree, 3% think that their performance isn’t associated with the
GPA obtained and 31% don’t answer to the question.

Reflected GPA on performance's level (%): Italian Graduates

24
35 strongly agree

agree
disagree

no answer

38

Italian graduates generally did not work during their studies, just like Albanian
students (62%). However, the importance of this work varies among Italian students. Thus,
62% of Italian students do not respond to the relevance of work activity during their studies,
while only 17% think that work has been fruitful. Italian graduates students are very satisfied
with their decision to study, both with the university and with the study program. Thus, 90%
of them stated that going back in time, they would choose the same course at the same
university. The rest would not choose this university. Referring to the future intentions of the
Italian graduating students, can be noted the tendency to continue their studies (80%).
Graduating students who do not wish to continue their studies mostly come from the Degree
Course/Study program in Dentistry (50% of graduates at this study program). At present,
we cannot draw conclusions about the university and/or the country where the graduating
students themselves would like to continue their studies, as 90% of the Italian graduating
students did not answer these questions.

About the sector and the type of work they would like to do in the future, the Italian
graduates differ with their Albanian colleagues:
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Albanian Italian

sub. public 33% - 10%
sub. private 13%l 14%

self - employed 2% | 24%

no preferences - 52%

Weighting the comparison, we can see that Italian graduates are more confident in self-
employment and private work, while Albanian students opt for the public sector.

Chapter 5 Quality Assurance

The Higher Education Quality Code approved by DCM No. 531/11.09.2018, is the
main document for all processes and procedures of quality assurance in higher education
institutions in Albania. It sets out the state quality standards, mandatory for implementation
by Albanian higher education institutions. The Institutions in charge for directing and
monitoring the process, are the Ministry of Education, Youth and Sports and the Quality
assurance Agency in Higher education.

The questionnaire on which the survey is developed can demonstrate how the
university applies the quality assurance standards, provide inputs and contributions to the
quality assurance system. Different variables and sections in the GRADUA questionnaire, are
relevant to the quality standards and guidelines.

Standard 1.2

The higher education institution ensures a cooperative relationship within the institution and
with other institutions, companies, third parties, domestic/or foreign business actors in the
function of the realization of the study program and in accordance with the scope and
specifics of the study program.

In order to have an evaluation for this standard there were some questions in questionnaire
like:

- Did you study abroad during your current university studies?
- Duration of abroad study (in months)

- Country

- Did you take any courses abroad?

- Number of courses
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- During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?

- Where did you carry it out mainly? Total duration.

- Specify where (institute/company/organization etc...)

- Do you positively evaluate the support given to you by your university for the in-
house company period/internship?

Standard 11.3

The content of courses, modules and other formative types of study programs with
professional character comply with the formative objectives, learning outcomes and labor
market demand for these programs.

Questionnaire:

Were the two following reasons important in making your decision to enroll in the university
studies course you are now completing?

- Interest in the subjects of the course itself

- Interest in the employment opportunities offered by the course

- During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?

- Where did you carry it out mainly?

- Specify where (institute/company/organization etc...)

Standard 111.2

The higher education institution guarantees the development of teaching, learning and
professional and scientific ability through the best practices and methods.

Questionnaire:
- Are you on the whole satisfied with your course of study?
Standard 111.3

The institution establishes specific structures at institutional level to guarantee the quality of
teaching and learning in the study programs and the raising of the awareness of their
improvement.

The responsible units guarantee the development of teaching, learning and professional
ability by offering all the physical, didactic and logistical infrastructure necessary for the
successful realization of teaching and scientific activity.

Standard 1V. 1

The higher education institution has the main responsibility for the selection and the quality
of the staff that covers the study program and for the support for performing the duties
efficiently and effectively by them.

Standard 1V.2

The higher education institution shall make available the appropriate learning environments
and infrastructure for the realization of the teaching process of the study programs and for
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practical and appropriate education according to the nature and field of the study program
with professional character.

Questionnaire variables for the three standards:

- The workload for the classes is acceptable (not too heavy or easy)?

- Are you satisfied with: teachers in general

- Are you satisfied with: teacher’s collaborators

- Are you satisfied with: administrative staff of your university

- Are you satisfied with: students

- Are you satisfied with: timetable of daily lectures/seminars (adequacy)

- Are you satisfied with: teaching skills of teachers (ability)

- Are you satisfied with: Teachers’ availability

- What do you think about the classrooms in which lessons and exams took place?

- Was the equipment for the other didactic activities (laboratories and other practical
activities etc...) adequate?

- Your evaluation of the library services (borrowing service, reading rooms, opening
hours etc.) as a support to study is...

- The didactic material is adequate for preparing the exam?

- The overall exam organization (dates and timetable, information given, registration
etc.) is acceptable?

- What do you think about the classrooms in which lessons and exams took place?

- Assessment of IT workstation facilities

Standard 111.5

The development of the study program, as far as graduation, guarantees the advancement of
students' creative and implementing skills by providing at the same time applied knowledge
and professional competences easily accessible in the labor market, or further studies.

In the questionnaire there are questions about skills like:

- Foreign language skills

- Foreign language certificate
- Itskills

- It skalls certificate

Standard I11.8

The institution follows a clear procedure of knowledge application through laboratory
practice, professional practice, clinical practice and internships.

Questionnaire:

- During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?

- Where did you carry it out mainly(institute/company/organization etc...)?
- Do you positively evaluate the support given to you by your university for the in-
house company period/internship?
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Chapter 6 Conclusions

From March to December 2019, there were 250 students graduating at the Catholic
University OLGC. They graduated in 10 study programs of 4 faculties. 143 students filled in
the Gradua questionnaire before the graduation sessions. After the data cleaning process we
obtained 130 valuable responses. The response rate of the questionnaire is on average 52 %
at University level.

The students of the Catholic University OLGC come from different countries: 25% of
all students enrolled in the A.Y. 2018 - 2019 come from abroad, mostly from Italy (97%) and
the rest (3%) from Kosovo, Romania, Vietnam and Brazil.77% of the graduating students
come from Albania and the rest of 23% comes from abroad. 97% of the students coming
from abroad comes from Italy. The joint/dual study programs and degrees with partner public
universities in Italy, and the Italian language of instruction, are an important feature of the
University OLGC in terms of internationalization of the academic process.

All the students admitted that they know at last one foreign language and 85% had a
second foreign language. Italian, in 46% of students, is the main first language, followed by
English in 45 % and Albanian 5% among students. After Italian being the first language, on
53% of the responses, English can be considered the second language, following Italian with
33% and Albanian 5%. Due to the presence of foreign students, Albanian is considered a
foreign language also.

Based on the survey responses, has been evidenced the knowledge about Information
Technology. Graduates have good to excellent skills on Web Surfing (83%), Text Processing
(74%), Spreadsheets (67%) and Operating systems (47%). None to limited skills are
evidenced in CAD/CAM/CAE (due to not yet graduated students in Architecture),
Programming Languages, Networks and Web Site creation

For most of the graduating students the choice of cultural factors (interest on the
course subjects) is correlated with the employment opportunities offered by the degree
course. Italian graduating students were interested in both factors, more than the Albanian
ones: 87% Italians and 73% Albanians consider both factors important.

The regular classes’ attendance is an intrinsic feature of the Catholic University of
OLGC. Thus 92% of graduating students attend classes regularly.

Regarding the overall organization of the exams, it can be said that in general
graduating students are satisfied. In any case, this satisfaction is not similar to that
demonstrated for the teaching material used in the exams which is higher.

Unsatisfied graduating students about exams organization (7%) come mainly from the
Medicine Faculty, specifically from Masters’ Degrees (Medicine and Dentistry), as missions
of academic staff from abroad involve greater complexity in the management of exams.

Regarding the fairness of GPA obtained and the level of performance carried on
during their studies, 38% of the students strongly agree on the fact that their GPA reflects
their level of performance fairly, 53% agree and 8% think that their performance isn’t
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associated with the GPA obtained. For the Italian graduates this data differ from the general
trend: 24% strongly agree about their GPA, 38% agree, but 35% don’t give an answer.

Mostly, graduating students did not work during their university studies. Thus 64% of
graduating students did not perform any type of activity during their studies. It seems that the
family economic / social conditions influence the employment of graduating students during
the academic years in the various work activities carried out: as household incomes increase,
the number of “student — workers” increases too.

The traineeship/internship is an integral part of the study programs for each faculty.
All graduating students must have completed the traineeship/internship before the graduation
session acquiring the necessary credits in compliance with the study programs/degree internal
regulations. Despite these characteristics of the degree courses, 20% of the graduating
students did not give their opinion. It is recommended to find the reasons of this situation and
subsequently the possible solutions, probably being more explicit on the question, as it may
be the risk that the internship can be interpreted as onlyan activityafter graduation. Mainly,
the graduating students who expressed their evaluations (80%), demonstrate a high level of
satisfaction in terms of support given by the University on this matter.

It can be noted that the overall satisfaction level of the graduating students is quite
high. In any case, there may be some differences, which mostly concern the particular and
complex organization of teaching activities or exams (workload/timetable) at the Catholic
University OLGC (academic staff who come mainly from Italian partner universities), as
missions from abroad involve greater complexity in the management of daily
lectures/seminars and exams timetable. In order to meet the needs of the students, the
University has been increasing the number of Albanian academic staff in the departments
who support students during the academic year.

About facilities, the graduating students notice a very positive evaluation about the
services offered by the University, especially for the library services. Concerning the
University laboratories, 7% of the graduating students give a non-positive evaluation (rarely
inadequate), an indicator which denote improvement possibilities regarding causes / effects
and possible solutions. The library, on the other hand, with its enlargement, enrichment of
book funds and the computerized/digital services, has greatly increased the appreciation
given by graduating students.

All graduates are satisfied with their decision to study at the University. In particular
90% of Italian graduates students are very satisfied with their decision to study, both with the
university and with the study program. Thus, 90% of them stated that going back in time,
they would choose the same course at the same university. The rest would not choose this
university.

The graduating students come from families composed mainly of three - four people
(67%) and mostly with high or very high incomes (absolute value). Students from families
with high incomes or very high incomes (specifically the graduating students from the
Degree Course/Study program in Medicine and Dentistry) constitute 65% of all graduating
students belonging to these degree courses. Graduating students come mostly from families
where both parents have a university degree in different sectors (41%).
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Referring to the future intentions of the graduating students, can be noted the tendency
to continue their studies (86%). We cannot draw conclusions about the university and/or the
country where the graduating students themselves would like to continue their studies, as
90% of the graduating students did not answer these questions. This information could
indicate a certain uncertainty and / or facing difficulties regarding the graduating students’
future.

At the same time, most graduating students are not very interested in hiring models
(52% Italian Graduates and 48% Albanian Graduates): that means hiring itself would be more
important than the job contract typology (subordination or not). At the same time, it can be
noted that the public sector is preferred by the Albanian graduating students (33%). Instead,
[talian graduating students prefer self-employment (24%) or the private sector (14%).
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POPULATION

Graduate Profile Survey was conducted on the population of 1,628 students who graduated from
Albanian University (AU) in the academic year 2018-2019. All graduates were full-time students
of Bachelor and Master study programs of the three faculties of AU:

1. Faculty of Medical Sciences,

2. Faculty of Applied and Economic Sciences,

3. Faculty of Social Sciences.

Detailed numbers of the graduates by faculty and by degree level in table 1.

Faculy/Degree level Bachelor students Master students
Faculty of Medical Sciences 335 280
Faculty of Social Sciences 248 327
Faculty of Applied and Economic Sciences 278 160
Total 861 767

Table 1: Graduates of the academic year 2018-2019
AU in this academic year graduated students from 37 study programs, implemented by 10
Departments:
. Department of Dentistry,
. Department of Pharmacy,
. Department of Nursing and Physiotherapy,
. Department of Economic Sciences,
. Department of Engineering,
. Department of Architecture,
. Department of General Psychology,
. Department of Political and Administrative Sciences,
. Department of Law Sciences,
10. Department of Education and English.

O 00 13 N L A W N =

There were no graduates in third cycle studies. For first and second cycle courses, degree types
were as follows: 1. Bachelor courses, 2. Professional Master courses, 3. Master of Science courses
and 4. Integrated Master of Science courses.

1. STUDY PROCEDURE

The data analyzed in the first draft-report was the data collected until the second week of
September 2019. To increase the number of participants, the deadline of extraction was postponed
until 31.12.2019, which is the analyzed data in the final report.

To have a detailed information about the project and its benefits, the project staff decided that the
best moment for the graduates to register in the platform and to answer to the questionnaire was
the moment when they came to get their diploma. Although, several announcements were made
from May 2019-to date. By doing so, the graduates could have direct contact with the project staff
and the project could be explained with the proper importance and details.
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The number of registered graduates that completed the questionnaire until the date of extraction is
136. Compared to the total number of graduates for the academic year 2018-2019 it is not a good
participation number, even though the number of the registered graduates in the platform follows
the requirements. AU did not make the registration in the platform obligatory and did not choose
any specific group of students to test the response rate, since it was the first year of the presentation
of the project to students. Project information was given to all students in the same way and the

registration in the platform, and the completion of the questionnaire has been student’s own choice.

The purpose of the survey was to collect data regarding students’ university experience and their
future prospect. The survey consists of 6 main sections (1) personal information; (2) education and
training; (3) information on the course that they are completing; (4) evaluation of the course that
they are completing; (5) information about family; and (6) future intentions and perspectives. The
analyzed variables in this report are the variables suggested by the coordinator and the cross-chart
analysis of gender and degree level with other variables.

According to the data of the registered graduates, only 2% of the students declared a different
birthplace than Albania, but they declared Albanian as their mother tongue. Taking this in
consideration, there will not be a chapter for foreign students in this report.

2.1. Data cleaning

The matched data of 136 students was subject to a data cleaning process. To evaluate the student
profile, only the cases that had completed the questionnaire were retained at the start. It was also
used the criteria of answering at least three of following questions.

- parents’ educational qualifications (TITPADRE, TITMADRE)

- class attendance levels (R105)

- study abroad experiences (ESTERO)

- work experience during university studies (R166)

- overall evaluation of the university experience (GIUDIZIO)

- intent to pursue postgraduate education (INT STUDI)

These criteria were successfully applied on matched data and the final dataset consisted in most of
the sections precisely:

- 116/136 (85%) of graduates completed parents’ educational qualifications (TITPADRE,
TITMADRE)

- 120/136 (88%) of graduates completed class attendance levels (R105)

- 119/136 (87%) of graduates completed study abroad experiences (ESTERO)

- 119/136 (87%) of graduates completed work experience during university studies (R166)

- 118/136 (87%) of graduates completed overall evaluation of the university experience
(GIUDIZIO)

- 113/136 (83%) of graduates completed intent to pursue postgraduate education (INT _STUDI)
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2. ALBANIAN UNIVERSITY GRADUATES PROFILE SURVEY RESULTS
3.1. PERSONAL INFORMATION

The first section of the questionnaire is composed by questions related to general information about
the graduate, current degree information contact details.

There were 136 students in the final sample, most of whom (77%) were females and 23% were
males.

Male
23%

Female
77%

Figure 1: Graduates by gender

Most of the graduates’ birth city was Tirana (29%) followed by Dibér (11%) and Durrés 10%. The
other 50% of graduates have different birth cities such as Elbasan, Kukés, Berat etc.

Tirané 9%
PROVINCA E HUAJ
Lezhé

Korgé

Fier

Durrés

Berat
0% 5% 10% 15% 20% 25% 30% 35%
Figure 2: Graduates by birthplace

According to figure 3, 46% of the graduates completed their studies in courses of the Faculty of
Social Sciences, 32% completed studies in courses of the Faculty of Applied and Economic
Sciences and 22% in those of the Faculty of Medical Sciences. By total number of enrolled students
in each faculty the rate is different. The biggest faculty is the Faculty of Medical Sciences, followed
by the Faculty of Applied and Economic Sciences and last the Faculty of Social Sciences. The
participation rate in the platform registration and questionnaire completion gives the “first place”
to the Faculty of Social Sciences.

If we compare the participation rates between the faculties, we see that the Faculty of Social
Sciences participation rate is 31% greater than the participation rate of the Faculty of Medical
Sciences and 70% greater than the participation rate of the Faculty of Applied and Economic
Sciences. The participation rate of the Faculty of Medical Sciences on the other hand, is 29%
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greater than the participation rate of the Faculty of Applied and Economic Sciees.

Fakulteti i Shkencave té
Aplikuara dhe
Ekonomike
25%

Fakulteti i Shkencave
Mjekésore
32%

Fakulteti i Shkencave
Shogérore
43%

Figure 3: Graduates by faculty

Even though the Faculty with the greater percentage is the Faculty of Social Sciences, when
analyzed by course of study, the course with the greatest percentage is the course of “Nursing”,
implemented by the Faculty of Medical Sciences, which in a faculty range had the smallest
percentage rate. In this case the participation rate is a proportional reflection of the number of
students in the university. The course of “Nursing” is the course with the greatest number of
enrolled students among the courses of the Faculty of Medical Sciences and also among the courses
of the other two faculties.

Dentistry m———— 3%
Political and Administrative Sciences m— ——— 5%
Law Sciences m————— 10%
Psychology m——— 7%
Didactics ~m——— 5%,
Elementary and Pre-school Teaching m————————————— 1%
Business Management m— 4%
Engineering ee——— 0%,
Nursing e 0 1 %
Physiotherapy m— 4%
Finance-Banking me—————————  10%
Pharmacy me—— 5%
Design mmmm 29
English ~m— 5%

0% 5% 10% 15% 20% 25%

Figure 4: Graduates by course of study

According to the level of study that the registered graduates completed, Bachelor studies rate is
67.6% and Master studies rate is 34.4%. Most of the graduates of second cycle studies are enrolled
in Professional Master studies (19.9%) followed by Integrated Master of Sciences courses (8.1%)
and Master of Science studies (4.4 %).

Even though the number of the graduates registered in the platform is relatively small compared
to the number of the total graduates of the academic year 2018-2019, the percentages
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abovementioned are in line with the percentages of the total number of graduates for most of the
courses.

Master of hel
Sciences Bac eoor
4,4% 67,6%

Figure 5: Graduates by level of study
3.2. EDUCATION AND TRAINING

This section of the questionnaire has questions about the former education of the graduates and
specific skills acquired during their current studies such are IT skills and foreign languages.

Most of the graduates completed their high school studies in Albania (96%) and only 4%
completed high school studies abroad. 50% of these graduates (3 students) follow their studies in
the Faculty of Medical Sciences, 33% in the Faculty of Social Sciences (2 students) and 17% in
the Faculty of Applied and Economic Sciences (1 student).

4%

96%

H Albania ® Abroad

Figure 6: Graduates by type of high school diploma

If we analyze the mark of the secondary school certificate (fig. 7) we can see that most of the
graduates (32%) have completed their studies with a mark between 7-8, followed by 8-9 (27%),
6-7 (21%), 9-10 (12%) and 5-6 (8%). In the improvement of the mark a great role has played the
decree no. 407 of the Council of Ministers of the Republic of Albania (01.06.2016), which
specifies that only students with an average GPA > 6 can apply for enrollment in university
courses. The graduates of the academic year 2018-2019 are exactly the first students who were
required to follow this decree, for both public and private universities applications. A second
decree of the Council of Ministers (no. 295) regarding the minimal GPA was published in
10.05.2019 by raising the GPA to 6.5 and 7 for some courses. This will certainly improve the
quality of the graduates in the coming years.
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9-10; 12% 5-6; 8%

6-7; 21%

7-8; 32%
Figure 7: Secondary school leaving certificate mark

When asked about completing other university courses prior to the actual one that they are
following in AU, most of the graduates (92%) declared that they are following their first course in
a university and 8% of the graduates declared that they have completed another course. The current
course, which is the second course for the 8% of the graduates, is implemented by the same faculty
as the first completed course, sometimes even in the same department.

HYes HNo

Figure 8: Completed another academic degree prior to the actual academic degree

Regarding the first foreign language that the graduates have proficiency, most of them (83%)
declared English. The other 17% declared other languages as Italian (10%), French (2%) and
other languages (4%).

/

Italian; 10%

[T French; 2%

\ Others; 4%

Figure 9: First foreign language

Regarding their proficiency in the first foreign language, graduates declare that they are more
capable in reading (53% excellent and bilingual), followed by listening (49% excellent and
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bilingual), writing (42% excellent and bilingual) and the least is speaking (37% excellent and
bilingual). There were no graduates that declared “no ability” in any of the fields.

Reading 34% 2%
m Bilingual
Listening [ NENNAS/ANNNNN 36% 2%  mExcellent

Good

writing [ ENSZA 38% 6% Fairly good
Speaking 43% 5% mited
0% 20% 40% 60% 80% 100%
Figure 10: First foreign language knowledge

Regarding the second foreign language that the graduates have knowledge, Italian is the most
known language selected by 44% of them, followed by English (23%), Spanish (11%) and the rest
of the graduates (22%) declared other languages (German, Greek, French etc.)

50% 44%
40%

30% 23%
0,
20% 11% .
10% % 6% 5% 4%
0% . I L = -
Italian English Espanol  German Greek French Others

Figure 11: Second foreign language

Regarding their proficiency in the second foreign language, graduates declare that they are more
capable in reading and listening in the same rate (31% excellent and bilingual), followed by
speaking (22% excellent and bilingual) and the least is writing (14% excellent and bilingual). For
the fields “Reading” and “Writing” in the case of the second foreign language there were some
students that declared “no ability”.

If we compare the result of the first foreign language with the second foreign language, we see that
graduates declared higher level of proficiency for the first foreign language. The differences
between declared levels in the two are 58% in listening, 68% in speaking, 70% in reading and
200% in writing.
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Reading 39% 11%
m Bilingual
Listening [N 43% m Excellent
. Good
Speakmg 37% Fair[y good
i Limited
W t 0, [o)
riting | IN2SAN 40% 12% . None
0% 20% 40% 60% 80% 100%

Figure 12: Second foreign language knowledge

The questionnaire had a list of IT skills for which the graduates specified their level of knowledge.
Results show that graduates are the most skilled in web surfing (60% excellent) followed by word
processor (52% excellent). The third most chosen skill is spreadsheets (28% excellent). There is a
difference of 24% less than word processing and 32% less than web surfing.

m Excellent ® Good Fairly good Limited None
Web surfing 60% 26%
Word Processor (text processing) 52% 28%
Spreadsheets (Excel, etc.) 28% 43%

Operating systems 19% 42% 9%
Data bases (Oracle, SQL server, Access, etc.) KEVA 47% 11%

Multimedia (sound, image and video processing) KK0¥3 33% 21%
Programming languages 19%
Data transmission networks W& 28% 25%

Web-site creation KPAANVYLS 29%

CAD (computer-aided design)
/CAM (computer-aided manufacturing)...

0% 20% 40% 60% 80% 100%

19% 43%

Figure 13: IT skills

When asked about achieving major IT certificates most of the graduates (94%) declared “no” and
only 6% declared “yes”. Besides the engineering students and design students, there are no
requirements for special skills in IT programs in the other courses. This is reflected clearly also in
figure 13 where most of the graduates declared limited or no skill in programs as CAD, SQL and
all the advanced platforms.
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6%

HYes HNo

Figure 14: Major IT certificates
3.3. INFORMATION ON THE COURSE

This section has information about the part of the questionnaire dedicated to the course of study.
83% of the graduates declared that they have attended on a regular basis more than 75% of the
classes,13% declared that they have attended on a regular basis between 50%-75% of the classes,
2.5% declared attendance between 25%-50% and only 0.8% (1 student) declared less than 20%
class attendance.

AU has in its internal regulations’ specific requirements for class attendance. Students are required
to attend at least 75% of the lecture and seminar hours and 100% of laboratory hours of a subject
to qualify for the final exam.

= More than 75%
2,5% = Between 50% and 75%
Between 25% and 50%

0.8% Less than 20%
,070

Figure 15: Percentage of classes attended on the regular basis

When asked about their experience during the course graduates agree (96%) that exam
organization is acceptable, agree that the didactic material is adequate (97%) and agree (99%) that
the workload of the classes is acceptable.

AU has a structured evaluation for each subject and this structure is presented to students in the
first week of the academic year by each professor. Whenever students have questions, they can
receive information in the department or in the secretariat. Exam schedules are planned in the
academic calendar and the specific dates are announced two weeks prior to the beginning of the
exams. Each professor gives in the first week of the term information about the literature, the
organization of the subject in different activities and the required tasks that need to be fulfilled.
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The workload for the classes is acceptable
(not too heavy or easy)? °
The overall exam organisation (dates and
timetable, information given, registration
etc.) is acceptable?
The didactic material is adequate for
preparing the exam? i

0% 20% 40% 60% 80% 100%

mStrongly agree mAgree mDisagree Strongly disagree

Figure 16: Didactic material and exam organization valuation

Regarding work during studies, 50% of the graduates declare that they did not pursue any working
activity, 24% declare that they did carry out a part-time job, 14% carried out a full-time job and
11% carried out a seasonal job.

vo I o
Yes, an ongoing part-time job _ 24%

Yes, an ongoing full time job - 14%

Yes, it was an occasional, irregular or
vi g
seasonal work activity

0% 10% 20% 30% 40% 50% 60%

Figure 17: Did you carry out a working activity during your university studies?

Most of the graduates that carried out a working activity during their studies declare that they
continued working between 50%-75% of the duration of their studies (39%), 28% of the graduates
declare that the working activity had a duration for 75% of the studies and the other 34% declare
that the working activity has been carried out for 50% or less of the study duration. Taking in
consideration the class attendance requirements of AU, unless a student finds a job that has flexible
hours, it is not possible to work and study at the same time. Most of the jobs require stable working
hours 08am-04pm, which are also the class hours of the university for first cycle courses. By the
other hand jobs that offer shifts are not always related to the study background.
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Between 50% and 75% of the duration of
I 39%

studies

For 75% of the duration of studies. | R NN 23%
For less than 25% of the duration of studies || RN N 17%
Between 25% and 50% of the duration of
- I 17%
studies
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Figure 18: How long did you hold that activity?

Regarding work relevance to university studies, most of the graduates (49%) declare that the work
they carried out is not related to their studies, 34% of the graduates declare that the work was
related to their studies and 17% declare that the work was partially related to their studies.

Despite the opportunities that the work market offers for each specialty, in many cases students
have to work so that they can pay for their studies by themselves, so work relevance with their
course is not always their main concern.

Yes, but

Yes
only for a 34%
part of it
17%
No
49%

Figure 19: Was the working activity relevant to the university studies carried out?

71% of the graduates declared that currently they are not working, which is an increase by 21%
compared to the declared rate of working during their studies. In the moment of the completion of
GRADUA questionnaire only 29% of the graduates declared that they are currently working.
Compared to their responses for working during the studies there is a decrease of 21%. The period
when the graduates have filled in the questionnaire is an exam session and students have the
tendency to dedicate all their time to exam preparation. This might be a reason for the above-
mentioned rates.

Yes
29%

No
71%
Figure 20: Are you currently working?

When asked about study abroad experiences only 3% of the students declared that they do have
study abroad experiences. Even though the sample is small and the positive response rate in this
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experience is very small, in the last two years AU has achieved several Erasmus + KA1 agreements
for mobility and exchange between students and staff. To benefit from these exchanges, students
need to fulfill certain requirements, including language proficiency. The number of students that
have benefited from these experiences is not very big, but improvements have been made and are
continuously being made in this direction.

Figure 21: Did you study abroad during your current university studies?

Regarding internship experience 67% of the graduates declared that they have carried out a training
period organized by the degree, 6% declared that they carried out a working activity, which was
acknowledged by the course and 27% declare that they have not carried out a training period.
Professional traineeships are part of the curriculum of each course in AU. Only some Master of
Science courses did not plan a training period but with the new legal acts even those courses have
been updated by including a professional practice in the curriculum.

The professional traineeship/training period is compulsory and after its completion each student
has to prepare a report of the activity conducted during the traineeship and has to present the report
in front of a commission of professors. The reason that the percentage of graduates responded “no”
to the question of the traineeship might be the misunderstanding of the term “internship” as a paid
internship conducted for several months in a company. The traineeship planned in the curriculums
is mostly not paid and has a duration of 2-6 weeks.

Yes, a training period/ training practice that was
. 67%
organized by the degree

Yes, but it was a job activity that has been subsequently
6%
acknowledged by the degree course

0% 10% 20% 30% 40% 50% 60% 70% 80%

Figure 22: During your current course studies, have you carried out any training period/training
practice subsequently acknowledged by the degree course?
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3.4. EVALUATION OF THE COURSE

In this section the graduates responded to questions related to course satisfaction, facilities,
equipment and staff satisfaction. According to figure 23, 98% of the graduates declared that they
are satisfied with their courses, which is a great result.

Yes, definitely. [ INNNRNEGEGGE  30%
More yesthanno [ 19%
More nothanyes. | 2%
No, definitely = 0%
0% 20% 40% 60% 80% 100%
Figure 23: Are you overall satisfied with your course of study?

When asked about teacher satisfaction particularly, 97% of the graduates declared that they are
satisfied with their teachers. Even in the periodical surveys conducted by AU, students report a
high rating for teachers. Considering that AU surveys are conducted at the end of each term of an
academic year and GRADUA questionnaire was filled in the last weeks of the final year or after
graduation, students high rate of satisfaction for teachers does not depend on the exam results, but
is a sincere thought for their hard work.

Yes, definitely [ 757
More yes than no || |ENEGEGNGNG 22%

More no than yes . 3%
No, definitely =~ 0%
0% 10% 20% 30% 40% 50% 60% 70% 80%
Figure 24: Are you satisfied with teachers in gjeneral?

Regarding facilities satisfaction graduates declared that they are most satisfied with library
services (93% adequate), followed by classrooms (91% adequate) and equipment (84% adequate).
For the equipment there were 10% of graduates who declared that they have never used these
facilities. Some courses in AU do not have laboratory hours planned in their curriculum and maybe
graduates who responded that they have never used equipment were thinking of equipment not
related to their course of study, but instead of equipment used by other courses/faculties. AU has
several laboratories dedicated only for the courses of the Faculty of Medical Sciences and for the
courses of the Department of Engineering.
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Library services 5%
Classrooms in which lessons and exams took
place? e
Equipment for the other didactic activities 10%
(laboratories and other practical activities etc.) 2 .
0% 20% 40% 60% 80% 100%
m Always or almost always adequate m Often adequate
m Rarely adequate Inadequate

I never used these facilities
Figure 25: Evaluation about classrooms, equipment and library services
3.5. INFORMATION ABOUT FAMILY

This sections content is related to information about family members, income and parent’s
educational qualification.

60% of the graduates declared that are part of families with 3-4 members, 28% declared that are
part of families with 5-6 members, 8% belonged in families with more than 6 members and only
3% have families with 1-2 members.

90%
60% 60%

30% 28%
0% 8% 3%
3-4 5-6 More than 6 1-2

Figure 26: Number of family members

Regarding their family monthly income half of the graduates declared that the average monthly
income of their families’ is between 300-600 euros, 31% declared that their families’ monthly
income is greater than 600 euros and 18% declared that their families’ monthly income is less than
300 euro. Considering the annual fee of AU, which for a private university is reasonable but more
than public universities fee, more than half of the families sacrifice a lot to afford their children’s

education.
60%
51%
30%
18% 17%
° 10% 4%
0% 0
300-600 Less than 600-900 900-1200  More than
euros 300 euros euros euros 1200 euros

Figure 27: Family monthly income
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When asked about parents’ educational background, about half of the graduates declared that both
their parents have completed high-school studies. They have differences between each other in
degree courses, where fathers have a rate +25% more than mothers and in middle school
certificates where mothers have a rate +40% more than fathers. These differences despite personal
perspectives of each individual are also a result of the patriarchal beliefs among Albanians.

Mother
High school-leaving... 52% & 53%

Degree 33% 24%
Middle-school certificate 11% IR 19%
Primary-school certificate 2% | 2%
No qualification 2% | 3%

Figure 28: Parents educational qualification
3.6. FUTURE INTENTIONS AND PERSPECTIVES

The last section is dedicated to questions about future intentions and perspectives. 81% of the
graduates declared that they want to continue studying after the completion of the current degree
and only 19% declared that they do not have any intention to pursue another course.

No
19%

Yes
81%

Figure 29: Future study plan

For students who declared that they intend to continue studying the next question was about the
university they want to enroll in. The results show that 57% of the graduates would choose again
AU for their further studies, 2 % declared that they would prefer a university in another country
and 41% declared that they would want to enroll in another university other than AU for further
studies. This was not a coherent result if we summarize the overall evaluation of the graduates for
AU in the other sections.

When we analyzed the data of the graduates regarding their preferences for other universities in
Albania it resulted that 63% of the graduates chose AU from the list and only 37% chose other
universities in Albania.

These graduates might have misunderstood the option “another Albanian university” with “another
course” since even the name of the university is “Albanian University”.
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If we correct graduates’ preferences for universities in Albania, the final result is: 80% of the
graduates would choose again AU for their future studies; 18% of the graduates would choose
another university in Albania and 2% would choose a university in another country.

The same university | graduated in | 57
Another Albanian university _ 41%

Another country university I 2%
0% 10% 20% 30% 40% 50% 60%

Figure 30: In which university you want to enroll in?

When asked about the preferred sector for a job, 41% of the graduates declared that they would
like to work in the public sector, 34% declared that they do not have any preferences, 24% would
like to work in the private sector and only 1% would prefer to be self-employed. Among different
economic sector the four most preferred are education, health service and social welfare, other
public-social and personal services and international organizations. Taking in consideration that
the faculty with the highest rate of student participation in the questionnaire is the Faculty of Social
Sciences, it makes perfect sense that the most preferred economic sector is education.

60%
41%

9 34%
30% 24%

0% 1%
Public sector ~ No preferences Private sector  Self-employed

Figure 31: What kind of job are you looking for?

3. CROSS-CHART ANALYSIS

This chapter will analyze the relationship of different variables between each other. More precisely
the relationship of gender with other variables and degree type with other variables.

3.1.  Gender relationship with other variables

Analyzed by faculties we can see in figure 32 that the faculty with the highest number of female
participants is the Faculty of Social Sciences (50%) and the faculty with the highest number of
male participants is the Faculty of Applied and Economic Sciences (52%).

The rates are logical if we think of the courses that each of the faculties offers. Courses like
teaching and psychology which are most preferred by female students, and which have actually
about 70% female students are implemented by the Faculty of Social Sciences. On the other hand,
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Female Male

Faculty of Social Sciences 50% _ 19%

Faculty of Medical Sciences 33% 29%

Faculty of Applied and 17% D

0,
Economic Sciences 52%

Figure 32: Gender by faculty

When crossed with degree type, we see that 84% of male students are enrolled in Bachelor courses
and 16% in Master courses. Female students have a smaller rate (63%) in Bachelor courses
compared to male students, but in Master courses the rate is greater than the double of the male
students’ rate (37%).

If we analyze this data from the point of view of completing the course in time, some additional
comments need to be made to the above explanation. Male students are more likely to fail and
repeat a year two or more times. This means that they extend the normal duration of their studies
and do not continue their second cycle studies in time. Female students on the other hand are more
likely to finish their studies in time and continue further studies right after. Saying that, the highest
rate of male students in Bachelor studies does not necessarily mean that they do not like to continue
Master studies, it might also mean that they struggle to complete Bachelor studies for a longer time
compared to female students.

Female Male
Bachelor 63% 84%
Master of Sciences 5,7%l 0%
Integrggiaéjnlél\;l:ter of 8,6% . 6,5%
Professional Master 23% N 9,7%

Figure 33: Gender by degree type

According to figure 34 male and female students have little differences in their class attendance
rates. 85% of female students and 79% of male students declare that attend more than 75% of the
classes. A reason behind this result is that a minimal class attendance level of 75% of lecture and
seminar hours for each subject is compulsory. For laboratory hours is required 100% attendance
to be eligible to enter the final exam. Despite internal requirements, students who attend more have
more opportunities to gain points during seminar hours and group tasks and raise the probability
for a higher mark in the overall result of the subject.
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Female Male

More than 75% 85% _ 79%

Between 50% and 75% 13% - 14%
Between 25% and 50% 1% | 7%
Less than 20% 1% | 0%

Figure 34: Gender by class attendance

Regarding student gender with work during studies relationship, we can see in figure 35 that there
are differences among all working experiences. Half of female students did not carry out a working
activity during their studies compared to 43% of male students. For part-time jobs preferences
female students have a higher rate (29%) than male students (11%). The contrary happens for full
time jobs and occasional jobs where male students have higher rates than female students.

Female Male
No 53% 43%
Yes, an ongoing part-time job 29% - 11%
Yes, an ongoing full time job 12% N 21%
Yes, an occasional, irregular 7% . 25%

work activity

Figure 35: Gender by work during studies experiences
An interesting different situation is shown in figure 36. 68% of female students declared that
currently they are not working. Compared to experiences during studies there is an increase of

+15% in female students that do not work and consequently a decrease of -15% in female students
that do work.

In male students there are deeper differences. Compared to experiences during studies there is an
increase of +36% in male students that do not work and consequently a decrease of -36% in male
students that do work.

A reason for this situation might be a high tendency of male students to engage in occasional,
irregular jobs (25%) compared to female students (7%).

Female Male
No oy N 9%

Yes 32% - 21%

Figure 36: Gender by current work status
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Regarding course satisfaction, male students have a higher and more precise feedback (86%) than
female students (78%). The difference is small and for the importance of this variable it is a great
result.

Female Male
Yes, definitely  78% [N 86%
More yes than no 21% - 11%
More no than yes 1% | 4%

Figure 37: Gender by course satisfaction

Regarding student gender relationship with their acceptance for class workload there are minor
differences. 48% of female students strongly agree that class workload is acceptable compared to
46% of male students; 50% of female students agree that class workload is acceptable compared
to 54% of male students and only 2% of female students do not agree that class workload is
acceptable compared to 0% of male students. The higher education law in Albania defines that the
maximal number of class hours in a week must not exceed 25 hours. AU organizes classes to make
a balanced distribution not only for hours/week but also for hours/day.

Female Male

Agree 50% [ 54%
Strongly agree 48% _ 46%

Disagree 2% I 0%

Figure 38: Gender by class workload acceptance

According to figure 39 student gender relationship with the number of the people in their families
does not have major differences. 59% of female students and 64% of male students come from
families composed of 3-4 members; 27% of female students and 32% of male students come from
families composed of 5-6 members; 3% of female students and 4% of male students come from
families composed of 1-2 members and only 10% of females declare that their families have more
than 6 members. A reason behind this number might be the mentality of the Albanian family to
have a male successor to keep “alive” the family name.

Female Male
3-4 59% I 64%
5-6 27% I 32%
More than 6 10% Il 0%
1-2 3% 0 4%

Figure 39: Gender by no. of people in the family

Eramsus + Programme of the European Union AU_Page 22



parties. 83% of female students and 78% of male students declare that they want to continue
studies, and 17% of female students and 22% of male students declare that they do not have any
plan on continuing studies. If we go back to figure 33 where student gender was analyzed for each
degree level, figure 40 reinforces the hypothesis that male students numbers are greater in first
cycle studies and smaller in second cycle studies compared to females, not because they do not
want to continue further studies, but because they have more difficulties than female students to
complete in time their studies.

Female Male
ves 83y [ 78%

No 17% | 22%

Figure 40: Gender by future study plan

When compared with the preferred work sector that they would like to get involved in, female
students have slightly higher preferences for the public sector compared to male students (43% of
female students and 36% of male students) and male students have slightly higher preferences for
the private sector compared to female students (29% of male students and 23% of female students).
There no major difference for male and female students that are indifferent for the sector that they
would like to work in and also for self-employment.

Female Male
Public sector 43% 1 36%
No preferences 33% 36%
Private sector 23% 29%
Self employed 1% | 0%

Figure 41: Gender by preferred work sector
3.2.  Degree type relationship with other variables

The second part of the cross-chart analysis will compare degree type/level data compared to other
variables.

According to figure 42, the Faculty of Social Sciences has the highest rate of Bachelor (40%) and
Master (48%) studies graduates. The second place belongs to the Faculty of Applied and Economic
Sciences for Bachelor studies graduates (34%) and to the Faculty of Medical Sciences for Master
Studies graduates (46%). The third place belongs to the Faculty of Medical Sciences for Bachelor
studies graduates (26%) and to the Faculty of Applied and Economic Sciences for Master studies
(7%). Must be mentioned that the Faculty of Medical Sciences has 2 Bachelor courses, 2 Master
courses and 2 Integrated Master course which are a full 5 years course but in the analysis are
considered as Master students.
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numbers have some changes regarding the Faculty of Medical Sciences and the Faculty of Social
Sciences.

Even though has the highest participation in the questionnaire, the Faculty of Social Sciences has
in fact the smaller number of graduates for Bachelor courses; even though has the smaller rate of
participation in the questionnaire, the Faculty of Medical Sciences has in fact the higher number
of graduates for Bachelor courses.

Regarding the Faculty of Applied and Economic Sciences, nevertheless it has the smallest number
of participants in the questionnaire, the rates in figure 42 are completely in line with the total
number of graduates in the academic year 2018-2019.

Bachelor = Master

Faculty of Social Sciences 40% _ 48%
Faculty of Medical
Sciences 26% - 46%
Faculty of Applied and
Economic Sciences 34% - 7%

Figure 42: Degree level by faculty

Analyzed by gender, for both Bachelor and Master studies, female graduates have considerably
higher rates compared to male graduates. 72% of Bachelor courses and 89% of Master courses
students are females and only 28% of Bachelor courses and 11% of Master courses students are
males. This numbers are reasonable if we keep in consideration figure 1 data about gender of the
participants in the questionnaire. Among 136 participants, 77% are female graduates and 23% are
male graduates. Figure 43 is completely in line with figure 1.

Bachelor = Master
remate 725 | 8%

Male 28% - 11%

Figure 43: Degree level by gender

When analyzed by class attendance, most of both Bachelor (85%) and Master (77%) courses
graduates are regular attendants of classes. As explained earlier, a great pusher for this situation
are internal policies for minimal attendance requirements. For the two levels of attendance that
Master courses graduates have a little smaller attendance level (77% for more than 75% attendance
and 18% for 50%-75% attendance) than Bachelor courses graduates, one reason is class attendance
coordination with working hours, since most of Master courses students are also working,
according to internal statistics of AU.
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Bachelor Master

More than 75%  85% [N 77%

Between 50% and 75% 11% IR 18%
Between 25% and 50% 3% | 3%
Less than 20% 0% = 3%

Figure 44: Degree level by class attendance

Analyzed by declared working activity during studies a not very different situation appears. Half
of Bachelor and Master courses graduates declare that they did not carry out any working activity
during their studies. For part-time jobs Bachelor courses graduates have a higher rate (28%)
compared to Master courses graduates (18%); for full-time jobs are Master courses graduates that
have a higher rate (18%) compared to Bachelor courses graduates (13%). Except the tendency of
Master courses graduates to have a higher rate of full-time jobs activity, there are no major
indicators to distinguish Master courses students as more likely to work during their studies.

Bachelor Master
No 50% 51%
Yes, an ong;:oirl;g part-time 28% - 18%
Yes, an ongjtc))it?g full time 13% - 18%
Yes, an occasional, 10%- 13%

irregular work activity

Figure 45: Degree level by work during studies

According to figure 46, 76% of Bachelor courses graduates and 59% of Master courses graduates
declare that they are not working currently. If we make some comparisons with the data presented
in figure 45 it results that: the rate of unemployed Bachelor courses graduates has increased with
+26% and the rate of unemployed Master courses graduates has increased with 8%. One reason
for this situation might be also the fact that upon graduation many graduates try to find better job
opportunities in their profile and give up seasonal/part-time jobs.

Bachelor Master
No  7e 9%

Yes 24% | 41%

Figure 46: Degree level by currently working

According to figure 47, both Bachelor (81%) and Master (77%) courses graduates declare that they
are very satisfied with their course of study. The overall satisfaction data is in line also with the
internal surveys conducted by AU in the end of each term.
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Bachelor Master

Yes, definitely  81% MR 77%
More yes than no 18% 1IN 21%
More no than yes 1% | 3%

Figure 47: Degree level by course satisfaction

For class workload graduates of both degree levels express good rates of acceptance (100% of
Bachelor courses and 95% of Master courses). There is a difference between “strongly agree” level
of acceptance and ‘“agree” level of acceptance. Bachelor courses graduates (52%) are more
strongly convinced that the class workload is acceptable than Master courses graduates (39%). A
reason behind these rates might be the time of day when classes take place. For Bachelor courses
most of the classes take place in the first part of the day; for Master courses most of the classes
take place in the second part of the day, which is more tiring for students.

Bachelor Master
Strongly agree 52% [ 39%

Agree 455 56%
Disagree 0% 5%

Figure 48: Degree level by class workload acceptance

When analyzed by the number of people in their families, the trend of the rates follows the same
order as in the relationship of gender by number of people in the families (figure 39). Most of
Bachelor (57%) and Master (67%) courses graduates are part of families with 3-4 people; 31% of
Bachelor courses and 23% of Master courses graduates are part of families with 5-6 members; 8%
of Bachelor courses and 8% of Master courses graduates are part of families with more than 6
members, and 4% of Bachelor courses and 3% of Master courses graduates are part of families
with 1-2 members.

Bachelor Master
3-4 57% 67%
5-6 31% I 23%
More than 6 8% 8%
1-2 4% 0 3%

Figure 49: Degree level by number of people in the family

According to figure 50, 89% of Bachelor courses graduates and 67% of Master courses graduates
have future plans to continue their studies. The difference between the two-degree levels is
reasonable. Bachelor courses graduates next level of study are Master studies, which are also a
“must” to complete the 5-year cycle of the Bologna system. Master courses graduates next level
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criteria.

Bachelor Master
ves 89% [ 67%
No 11% [ 33%

Figure 50: Degree level by future study plan

When compared with the preferred work sector, Bachelor courses graduates (45%) declare a higher
rate of preference for the public sector than Master courses graduates (33%), for whose the public
sector is preferred by the same number of graduates that have declared indifference in the work
sector they would like to be involved. For the private sector, Master courses graduates (33%) have
a higher rate of preference compared to Bachelor courses graduates (20%).

Public sector 45% % S 33%
No preferences 36% NN 31%
Private sector 20% 33%
Self employed 0% 3%

Figure 51: Degree level by preferred work sector

4. QUALITY ASSURANCE
4.1.  Internal quality assurance in Albanian University

To institutionalize the internal quality assurance system AU has established the Internal Quality
Assurance Unit (IQAU), and recently in accordance with Law 80/15 “For higher education and
scientific research in the Republic of Albania” has also established the Permanent Commission for
Institutional Evaluation, which drafts quality assurance policies in accordance with the Higher
Education Law and State Quality Standards.

The IQAU for the preservation, promotion and continuous improvement of quality cooperates with
departments through Quality Assurance Groups established at departmental level.

This IQAU is directly subordinate to the Rector of the University and is responsible for the annual
report that includes information and assessments for the teaching and research process, the quality
of the academic and administrative service provided, and recommends measures to improve the
quality parameters in the future. This unit, in cooperation with the Commission for Institutional
Evaluation, develops self-evaluation policies and defines the evaluation criteria that will be
followed, enabling the compilation of surveys and internal evaluation report models. At
department level, in the beginning of each academic year, during the teaching process, and at the
end of it, the curricula, literature and forms of evaluation are analyzed and evaluated. Control and
evaluation are made based on statistical data collected during student surveys, focus groups, self-
evaluation reports of lecturers, semester and annual reports of base units as well as results achieved
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by students. All these statistical data are made available to the IQAU by the departments and the
secretariat. The IQAU analyzes the data and highlights the issues and situations for improvement
in order to increase the teaching and research performance, the interaction of all component
components of the university.

AU through the IQAU uses direct methods and indirect assessment tools.

Indirect:

* Questionnaires of students (2 times a year);

* Focus groups on the assessment of teaching, learning process, infrastructure, etc.
Direct:

= Evaluation of students with grades and points;

* Preliminary and final tests;

= Assessment of tasks performed during the study program conduct.

GRADUA contribution to the internal quality system in AU:

- the I* section of the questionnaire is helpful for the secretariat to update the graduates’
database for information like address, national ID, e-mail address and mobile number;

- the II" section of the questionnaire is helpful for the secretariat to check general
information; for the department to include the data in different internal reports and studies;
for the Career and Alumni Office to include the data in different internal reports and future
plans for extracurricular activities; for the IQAU and the Institutional Evaluation
Commission to take in consideration the data when drafting policies and strategies related
to the teaching and curriculums;

- the III" section of the questionnaire is very helpful for all the units. The department can
use the data in this section when considering curriculum updates, market research,
literature update, exam scheduling, class scheduling, final exam requirements etc. The
Career and Alumni Office can consider the data from this section for internship
organization and traineeship process improvement. The Office of External Relations can
consider the data from this section when applies for international programs and exchanges.
The Office of Curriculum Development can consider the data from this section whenever
are proposed curriculum and literature updates;

- the IV™ section of the questionnaire is of great importance for the IQAU and the
Institutional Evaluation Commission since is dedicated to the evaluation of the course;

- the V™ section of the questionnaire is helpful for the department and for the Career and
Alumni Office when they conduct market research and other studies;

- the VI™ section of the questionnaire is very important for the Career and Alumni Office to
collect information for future alumni of AU and for market research studies.

4.2.  External quality assurance in Albanian University

External quality assurance in higher education in Albania is carried out through the Agency of
Quality Assurance in Higher Education (AQAHE) and the Accreditation Board (AB).
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The institutional/programs review is a multi-steps course of action comprising self-evaluation,
preliminary evaluation based on documentation, review visit and preparation of evaluation report.

The Quality State Standards are classified into five review areas:

e HEI’s Organization and management
. Resources

. Curricula
. Teaching, learning, assessment and research
. Students and their assistance

Since most of the other partners will analyze this section by mentioning standards for each area,
we will apply a different approach and will analyze it by area.

>

GRADUA contributions to the I*' area “HEI’s organization and management” standards:
- data that programs are developed in line with labor market needs;

- data for legal compliance;

- data for the improvement of institutional strategic plans;

- data for the institutional annual report;

- data for the improvement of international collaborations;

- data for the improvement of mobility exchange policies;

GRADUA contributions to the II"! area “Resources” standards:

- data for the evaluation of the staff;

- data for the periodic assessment of staff skills;

- data for potential improvements in financial policies;

- data for the improvement of the information system and technology investments;
- data for the improvement of logistic structures;

- data for the improvement of facilities and infrastructures;

GRADUA contributions to the ITI'! area “Curricula” standards:

- data for the improvement of the institutional development strategy;

- data for the improvement of programs objectives;

- data for the improvement of programs methods and principles;

- data for the improvement of student experience in the university;

- data for the improvement of student mobility;

- data for the improvement of practical applications of theoretical knowledges;
- data for the improvement of employment related skills during studies;

GRADUA contributions to the IV™ area “Teaching, learning, assessment and research”
standards:

- data that programs are applied in appropriate circumstances;

- data for final exam procedure improvements;

- data for the continuous improvement of study programs to increase quality;
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data for the improvement of teaching quality;

» GRADUA contributions to the V" area “Students and their assistance” standards:
data for student employment;
data for student intentions in the future;
data for the improvement of student mentoring;
data for the improvement of student support;
data for the improvement of literature;
data for the improvement of university services;
data for the improvement of university’s support in employment and traineeships;

5. CONCLUSIONS

The graduates’ platform survey report included 136 completed responses from Bachelor and
Master graduates. The participation of the Bachelor studies graduates was higher than those of
Master studies. There were no third cycle courses graduates in the academic year 2018-2019.

Most of the registered graduates (77%) were females and 23% were males.

46% of the graduates completed their studies in courses of the Faculty of Social Sciences, 32%
completed studies in courses of the Faculty of Applied and Economic Sciences and 22% in those
of the Faculty of Medical Sciences.

Even though the Faculty with the greater percentage is the Faculty of Social Sciences, when
analyzed by course of study, the course with the greatest percentage is the course of “Nursing”,
implemented by the Faculty of Medical Sciences, which in a faculty range had the smallest
percentage rate.

According to the level of study that the registered graduates completed, Bachelor studies rate is
67.6% and Master studies rate is 34.4%. Most of the graduates of second cycle studies are enrolled
in Professional Master studies (19.9%) followed by Integrated Master of Sciences courses (8.1%)
and Master of Science studies (4.4 %).

Most of the graduates completed their high school studies in Albania (96%) and only 4%
completed high school studies abroad.

Regarding the first foreign language that the graduates have proficiency, most of them (83%)
declared English. The other 17% declared other languages as Italian (10%), French (2%) and other
languages (4%).

Results show that graduates are the most skilled in web surfing (60% excellent) followed by word
processor (52% excellent). The third most chosen skill is spreadsheets (28% excellent).

83% of the graduates declared that they have attended on a regular basis more than 75% of the
classes,13% declared that they have attended on a regular basis between 50%-75% of the classes,
2.5% declared attendance between 25%-50% and only 0.8% (1 student) declared less than 20%
class attendance.
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When asked about their experience during the course graduates agree (96%) that exam
organization is acceptable, agree that the didactic material is adequate (97%) and agree (99%) that

the workload of the classes is acceptable.

Regarding work during studies, 50% of the graduates declare that they did not pursue any working
activity, 24% declare that they did carry out a part-time job, 14% carried out a full-time job and
11% carried out a seasonal job.

Regarding work relevance to university studies, most of the graduates (49%) declare that the work
they carried out is not related to their studies, 34% of the graduates declare that the work was
related to their studies and 17% declare that the work was partially related to their studies.

71% of the graduates declared that currently they are not working, which is an increase by 21%
compared to the declared rate of working during their studies.

When asked about study abroad experiences only 3% of the students declared that they do have
study abroad experiences.

98% of the graduates declared that they are satisfied with their course.

Regarding facilities satisfaction graduates declared that they are most satisfied with library
services (93% adequate), followed by classrooms (91% adequate) and equipment (84% adequate).

60% of the graduates declared that are part of families with 3-4 members, 28% declared that are
part of families with 5-6 members, 8% belonged in families with more than 6 members and only
3% have families with 1-2 members.

81% of the graduates declared that they want to continue studying after the completion of the
current degree and only 19% declared that they do not have any intention to pursue another course.

When asked about the preferred sector for a job, 41% of the graduates declared that they would
like to work in the public sector, 34% declared that they do not have any preferences, 24% would
like to work in the private sector and only 1% would prefer to be self-employed.

The data of the questionnaire serves to improve procedures and internal organizational processes
based on graduates’ feedback about the course of study they completed, their evaluation about the
facilities provided by the university during the course, their skills in foreign languages and IT
skills, their future intentions and perspectives, family information etc.

Its results help the university to improve weaknesses and to continue developing successful
practices.
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I. Konsorciumi i Projektit

Universiteti Bujqésor i Tiranés - Koordinator i Projektit UBT
Universiteti 1 Tiranés UT
Universiteti 1 Arteve, Tirané UA
Universiteti Politeknik i Tiranés UPT
Universiteti 1 Mjekésisé Tirané UMT
Universiteti Europian i Tiranés UET
Universiteti POLIS U-POLIS
Universiteti Katolik "Zoja e Késhillit t&€ Mir¢" UNIZKM
Albanian University AU

Alma Mater Studiorum Universita di Bologna UNIBO
University of Siena UNISI
Universitad de Barcelona UB

ISCTE - Istituto Universitario de Lisboa ISCTE-IUL
Dhomat e Tregtisé dhe Industrisé€, Tirané CCIT
Consorzio Inter-Universitario AlmaLaurea ALMALAUREA
Ministria e Arsimit, Sportit dhe Rinisé MASR
Partner i asociuar: Programi i Kombeve té Bashkuara pér Zhvillim, Tirané UNDP
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II. Projekti GRADUA

"Ideja" pas Projektit GRADUA

AlmaLaurea &shté njé konsorcium nd€runiversitar i krijuar né Itali, njé nismé e zhvilluar né
Universitetin e Bolonjés né 1994. Si piké takimi pér t&€ diplomuarit, universitetet dhe botén e
biznesit, né¢ ditét e sotme AlmalLaurea pérfaqéson 76 Universitete né vend (aktualisht mbledh
kurrikulat e 90% té t€ diplomuarve italian€) me mé shumé se 3.000.000 CV té t&€ diplomuarve
né bazén e t€ dhénave té€ tij. AlmalLaurea operon né emér t& Universiteteve dhe me mbéshtetjen
€ Ministris€ s€ Arsimit pér monitorimin e cilésis€ s€ proceseve arsimore té t€ diplomuarve dhe
futjen n€ puné, duke gené njé piké referimi pér t€ gjith€ sistemin e qeverisjes s€ arsimit t& larté
(AL) dhe pér t'1 dhéné njé pérgjigje konkrete véshtirésive e té rinjve g€ hyjné né tregun e punés.
Meqenése, "né shumé tregje, blerésit dhe shitésit jo gjithmoné krijojné kontakte menjéheré me
njeri -tjetrin. Kjo shqgetéson, pér shembull, punédhénésit qé kérkojné punonjés dhe punétoré qé
pérpiqgen té gjejné puné. Meqenése procesi i kérkimit kérkon kohé dhe burime, krijon férkime
né treg. Né tregje té tilla kérkimi, kérkesat e disa blerésve nuk do té pérmbushen, ndérsa disa
shités nuk mund té shesin aq sa do té déshironin. Njékohésisht, ka edhe vende té lira pune dhe
papunési né tregun e punés ’(Cmimi Nobel pér Ekonominé 2010 Diamond, Mortensen dhe
Pissarides)”, AlmaLaurea synon t€ rris€ lidhjen midis sistemit t€ arsimit t& larté dhe shoqérisé,
duke siguruar mjete pér njé menaxhim mé t€ mir€ t€ sistemi t€ AL, pér monitorimin e sigurimit
té cilésis€, pér ngritjen e njé modeli t€ pérputhjes s¢ kérkesés/oferté€s dhe promovimin e
punésueshmérisé dhe l€vizshmérisé né puné té t€ diplomuarve né tregjet kombétare dhe
ndérkombétare t€ punés. Pér mé tepér, AlmalLaurea ofron mjete udhézuese pér té vlerésuar
pikat e forta t€ studentéve, pér t€ zgjedhur universitetin dhe pér t€ kuptuar mé mir€ tregun e
punés (AlmaOriéntati) s€ bashku me mjetet pér vlerésimin e sistemit t€ shkollés s€¢ mesme dhe
udhézimet né karrieré (AlmaDiploma). Cdo vit AlmalLaurea ben dy sondazhe kryesore:

1) "Profili 1 t&€ diplomuarve" (n€ diplomim) duke analizuar karakteristikat dhe performancat e
té diplomuarve ¢do vit, duke lejuar njé krahasim t€ drejtpérdrejté midis programeve,
fakulteteve dhe universiteteve t€ ndryshme (www.almalaurea.it/en/universita/profilo)

2) "Statusi 1 punésimit t€ t&€ diplomuarve" né 1, 3 dhe 5 vjet pas diplomimit
(www.almalaurea.it/en/universita/okupazione)

AlmaLaurea ka marré njé angazhim té€ fort€ pér ndérkombétarizimin e shérbimeve té tij né

perspektivén e njé shoqérie europiane t€ bazuar n€ njohuri, si¢ €shté pércaktuar nga strategjia

e Lisbonés. Qéllimi éshté té krijohen marréveshje bashképunimi né€ Europé dhe né nivel jashté-

Europian, pér t€ siguruar transferimin e kapaciteteve pér krijimin e rrjeteve t€ universiteteve
dhe bankave té t€¢ dhénave té t&€ diplomuarve, duke kontribuar né rritjen e potencialit t€ té rinjve.
Pérvoja unike e AlmaLaurea né Itali, eshte e afté t'i japé sistemit kombétar arsimor njé model
té ploté, funksional, t€ pérballueshém dhe unifikues té€ bazuar n€ universitete t&€ ndryshme dhe
organizata t€ tjera t€ shoqérisé, si dhe pérvoja e tij e jasht€zakonshme né skenarin europian dhe
botéror, 1 ka dhéné shtys€ bashképunimit dhe njohjeve ndérkombétare. T€ gjitha kéto
karakteristikat pérfaqésuan bazén pér Projektin GRADUA, me interes t€ forté t€ Universiteteve
Shqiptare, Komunitetit t€ Biznesit dhe Qeverisé Shqiptare.


http://www.almalaurea.it/en/universita/profilo
http://www.almalaurea.it/en/
http://www.almalaurea.it/en/almalaurea-abroad-international-cooperation-projects
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III.  Sfondi dhe arsyetimi i projektit

Pas aplikimit pér anétarésim né€ Bashkimin Europian (BE) né 2003, vendi i Shqipéris€ u
bashkua me Procesin e Bolonjés. Q& atéheré, legjislacioni i arsimit t& lart€é (AL) &shté
pérditésuar (Ligji 8461/1999; 9741/2007, 80/2015) pér té mbéshtetur reformat e procesit té
Bolonjés qé 1 pérgjigjen nevojave kombétare. Republika e Shqipérisé njeh rolin gendror té
kapitalit njerézor dhe t€ "arsimit si njé e miré publike e afté pér t& promovuar zhvillimin
ekonomik, social dhe kulturor" (Ligji nr. 80/2015). Ligji i ri 1 vitit 2015 pér arsimin e larté i
hapi rrugén njé reforme té pérgjithshme pér pé€rmirésimin e standardeve né€ arsim (si pérmes
pjesémarrjes né PISA; fondet IPA pér TIMSS), lidhja e financimit me performancén, lidhja e
arsimit té lart€ me tregun e punés. Njé model i ri 1 Universitetit dhe njé strukturé e re e
qeverisjes kérkimore e lidhur me Ministrin€ e Arsimit, Sportit dhe Rinis€ MASR, éshté caktuar:
Qendra e Shérbimit Arsimor pér ofrimin e shérbimit studentéve/profesionistéve né€ arsimin e
larté; Agjencia Kombétare e Financave t€ arsimit t€ lart€ pér ndarjen e fondeve publike pér
arsimin; Agjencia Kombétare pér Kérkimin Shkencor dhe Inovacionin pér koordinimin dhe
mbledhjen e t€ dhénave mbi kérkimin shkencor (gendra e t€ dhénave RASH); Agjencia e
Sigurimit t€ Cilésisé té€ arsimit té larté pér t€ zbatuar sigurimin e cilésisé sipas standardeve
ENQA. Aseti i ri éshté vecanérisht i nevojshém né dritén e rritjes sé theksuar t€ numrit té
institucioneve t€ arsimit t&€ lart€ n€ Shqipéri, g€ pasuan liberalizimin e sektorit 2007: né fakt,
né Shqipéri, ekzistojné 15 universitete publike dhe 26 private me njé total prej 145,028 studenté
(INSTAT 2016). Numri i studentéve t€ regjistruar pothuajse €shté trefishuar né 10 vitet e fundit
(Banka Botérore, 2012) me universitetin duke u béré mé 1 arritshém por me cilésiné e tij qé
vuan né ményré dramatike (Kajsiu, 2015). Institucionet publike t€ arsimit t€ larté€ né Shqipéri,
me disa pérjashtime, jané né fazén e iniciativés t€ inovacionit teknologjik (Cico, Frasheri 2007)
q¢€ kané€ nevojé pér krijimin e strukturave moderne t&€ bazuara n€ TIK dhe nj€ staf t€ trajnuar
(Koleka et al. 2012). Nuk ka t€ dhéna sistematike pér sistemin e arsimit t& larté pérve¢ disa
nismave t€ shpérndara t€ monitorimit t€ kryera pérmes intervistave personale dhe vizitave né
terren (EB, AEDP, OCSE, MAS). Njé nga rekomandimet &shté kryerja e pyetsoréve mes té
diplomuarve pér t€ kuptuar se si t€ modernizohet sistemi 1 arsimit t€ lart€ (MASR, 2011) dhe
té rris€ punésimin e t€ diplomuarve. Studimi 1 BE -s€ 2016 "Nga Universiteti né Punésim"
theksoi réndésin€é e lidhjes s€ arsimit me tregun e punés né rajonin e Ballkanit duke
rekomanduar bashképunimin e punédhénésit me IAL -t€ pér hartimin e kurrikulés dhe
rekrutimin. Njé bashképunim 1 tillé¢ ka filluar vetém kohét e fundit, bazuar kryesisht né
praktikén e punés sé studentéve né ndérmarrje, disa prej tyre t€ organizuara né kuadér té
projekteve Tempus (EACEA, AL né Shqipéri, 2012). Fenomenet e mospérputhjes sé€ aftésive
me pozicionet e disponueshme né tregun ekzistues te té rinjve jané t€ pranishme pasi shkalla
aktuale e papunésisé sé té rinjve (22.5% né 2010 n€ 33.2% né 2015-INSTAT, 2015) tregojné:
numri 1 t& diplomuarve n€ universitet po rritet, por pa asnjé€ lidhje me nevojat reale té tregut t&
punés t€ s€ nesérmes (Hackaj, 2015). Ndérsa ekonomia shqiptare rritet duke lévizur drejt
integrimit mé t€ madh né rajon, njé€ fuqi punétore e arsimuar dhe e afté€ do té keté njé kérkesé
té¢ madhe (Karen Vanderéillik 2014). Megjithaté, duke kujtuar lidhjen joformale, kryesisht
marrédhénia familjare (87,5% e mostrés) €sht€é ményra kryesore pér té gjetur njé puné, duke
shkaktuar njé ndarje t& forté midis t€ brendshémve dhe té jashtéméve t€ tregut t€ punés
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(INSTAT, 2014) dhe pabarazisé¢ sé aksesit. Krijimi i Strategjis€¢ Kombétare t€ Punésimit dhe
Aftésive (NESS 2014-2020) né Shqipéri kishte pér qéllim t€ siguronte mundési mé t€ médha
pér rininé€ dhe pérfshirjen sociale. Né kété kuadér, projekti do t€ adresojé prioritetet kombétare
té rritjes s€ bashképunimit universitet-ndérmarrje (duke nxitur késhtu punésimin e té
diplomuarve) dhe pérmirésimin e cilésis€ sé arsimit né Shqipéri duke zhvilluar né€ Universitetet
pérfituese platformén e té dhénave té t€ diplomuarve, si njé mjet i integruar i bazuar né¢ TIK
pér monitorimin e performancés s¢ arsimit t€ lart€é dhe ndikimin afatgjaté né shoqéri;
pérmirésim t& ofertés arsimore dhe pérputhje t€ kérkesés me ofertén e punés s€ kualifikuar.
Platforma do t&€ pérmbushé géllimet e lartpérmendura duke lejuar mbledhjen e té€ dhénave té
pérditésuara dhe gjithépérfshirése mbi sistemin universitar shqiptar dhe pér t€ mbéshtetur
performancén e tij arsimore, me informacionin e siguruar drejtpérdrejt nga studentét falé
vlerésimit t€ pérvojés sé tyre né universitetin pérkatés. Dokumentacioni qé rezulton &shté njé
déshmi (studimi i profilit t€ t& diplomuarve) né dispozicion té krijuesve té politikave, mbi t&
cilat do t€ bazohen proceset vendimtare né mbéshtetje t& procesit t€ reformés né vend dhe pér
nxitjen e dinamikés s€ t€ mésuarit gjaté gjithé jetés. Nga ana tjetér, platforma do té lejojé
ndérmarrjet t€ kérkojné t&€ diplomuar pér té€ punésuar ose té trajnohen sipas nevojave t€ veganta
té aftésive, pér t€ krahasuar CV -t€ e té€ diplomuaréve, duke u dhéné késhtu té diplomuarve njé
qasje mé demokratike né€ tregun e punés. Projekti kryesisht do t&€ shoqérojé dhe mbéshtesé
universitetet shqiptare né ndérlidhjen me nevojat e shoqérisé me njé fokus t€ vecanté né
géndrueshmériné, ngritjen e kapaciteteve dhe ndarjen e praktikave mé t€ mira:

Koordinatori UBT &shté ndér institucionet mé t€ médha t&€ arsimit té larté né€ Shqipéri me tradité
té gjaté t€ bashképunimit kombétar/ ndérkombétar. UBT ka pérvojé né mbledhjen e t€ dhénave
té studentéve, njé zyré t& miré-krijuar pér orientimin né karrieré dhe programe té strukturuara
té praktikés. Késhtu, MASR dhe konsorciumi i deleguan koordinimin UBT-s, me angazhim té
forté t€¢ MASR né zgjedhjen e Universiteteve Shqiptare pér t'u pérfshiré né Konsorcium. 9
universitete (3 prej tyre ndér universitetet mé t€ médha private né Shqipéri) jané pérzgjedhur
si partneré pér aftésité e tyre t€ vecanta dhe plotésuese né pérputhje me aktivitetet e projektit:
UT (WP4. Lideri), pér misionet e tij pér t€ inkurajuar studentét/alumni potencialin, efikasitetin
té shérbimit té karrierés dhe promovimit té€ bashképunimit t&€ ndérmarrjeve universitet; (WP 7
lideri) pér rrjetin e gjeré té institucioneve ndérkombétare dhe botén e biznesit; UET (privat,
WP.6. lideri) si universitet dhe gendér kérkimore kryesore né tregun e punés, pér shoqatén e t&é
diplomuarve dhe punésimin e studentéve; UART pér ofrimin e studimeve té larta profesionale
dhe pér integrimin e arsimit me zhvillimin e karrierés; UMT pér cilésiné e mésimdhénies dhe
kérkimit; POLIS si njé universitet lider né miratimin e praktikave mé té€ mira t€ BE -s€;
UNIZKM (private) pér pérsosmériné né kérkime dhe e para pér t€ siguruar gradat e BE -sé né
Shqipéri; AU (private) pér inkurajimin e forté€ drejt njé kulture t€ dijes dhe njé rrjeti té rrepté
me institucionet dhe agjencité private/publike. T€ gjith€ universitetet shqiptare do té pérfshihen
né t€ gjitha aktivitetet e projektit (me staf t€ trajnuar né ményré t€ barabart€) dhe do t'i
udhéheqin ato aktivitete duke reflektuar mé mir€ afté€sin€ dhe traditén e tyre té aftésive. CCIT,
me nj€ mision t€ fort€ pér té€ rritur mundésité e biznesit shqiptar do té sensibilizojé€ rrjetin e tij
té kompanive né pérdorimin e platformés GRADUA (WP.2) dhe né grupet e fokusit dhe
aktivitetet me kompanité¢ (WP.4; WP.6.). MASR dhe UNDP do t€ kené rolin gendror né
shpérndarjen e projekteve dhe né pérfshirjen e aktoréve t€ rinj (domethene
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Universitetet/kompanité€ e reja shqiptare g€ nuk jané né projekt), duke e béré késhtu projektin
nj€ mjet t& fuqishém pér hartimin e politikave né Shqipéri. Si njé mikprités i platformés né
Shqipéri, MASR do té€ keté njé rol gendror né promovimin e géndrueshmérisé sé projektit pértej
jetés sé projektit (WP.8). AL, e marré€ si model pér t'u pérshtatur né kontekstin lokal, do té jeté
aktori kryesor né€ zhvillimin e platformés online (WP.2) qé do t€ migrohet né€ Shqipéri, né
transferimin e njohurive specifike n€ bazé t€ platformés s€ kérkimit, analiz€s dhe sondazheve
(WP.1 dhe 2). AL ka nj€ pérvojé€ 20 vjecare né Itali (qé pérfagéson 74 nga 77 universitetet
italiane; 90% e té diplomuarve né Itali dhe siguron mé shumé se 3.6 milion CV pér 4000 firma)
dhe né kontekstin ndérkombétar n€ zhvillimin e sistemeve té integruara pér monitorimin e
performancave té t€ diplomuarve/universiteteve dhe pérputhjes sé¢ kérkes€s /ofertés s€ punés
s€ kualifikuar. ISCTE, si nj¢ nga mé dinamiket dhe novatoret né Portugali, partneri (me AL) i
rrjetit EUNIS, me mision né rrugén akademike té studentéve cilésor do té keté njé€ rol gendror
né aktivitetet e lidhura me projektet e sigurimit té cilésisé dhe n€ prodhimin e sondazheve (né
vecanti WP. 5 dhe D.9.2. Kontrolli i cilésis€). UNISI qé ka kompetenca té forta né shérbimet e
udhézimit né karrieré€ do t€ pérfshihet veganérisht né promovimin e trajnimit dhe partneritetin
e universiteteve (WP.4; WP.6). UB, duke pasur parasysh ndérkombétarizimin e fort€ dhe
pérfshirjen aktive né rrjetézim dhe pérsosmériné ndérkombétare, do té keté rol gendror né
pérhapjen e projekteve. UNIBO, si universiteti mé 1 vjetér i botés peréndimore, do té€ drejtojé,
falé pérfshirjes sé njésisé sé€ tij kérkimore Departamentin e statistikave, WP.5, duke siguruar
njohurité pér mbéshtetjen statistikore pér drejtimin e anketés s€ t&€ diplomuarve dhe analizén e
rezultateve.

IV.  Karakteristikat dhe objektivat e projektit

Njé qasje "nga poshté-lart" karakterizon zbatimin e sistemit t€ projektit; fillon nga té
diplomuarit dhe universitetet, pér modernizimin dhe zhvillimin e sektorit t€ arsimit té larté
brenda shoqéris€, zgjerimin e marrédhénieve midis universiteteve dhe botés sé€ biznesit, me
qéllim pérmirésimin e cilésis€ s€ sistemit t€ arsimit t€ lart€é dhe rritjen e punésimit té té
diplomuarve. Informacioni aktual n€ Shqipéri éshté né fakt mjaft 1 shpérndaré pér njé
monitorim té€ vazhdueshém dhe efektiv mbi sistemin e trajnimit, tregun e punés dhe lidhjen
mes tyre, dhe pér té€ parashikuar kérkesat pér aftési t€ nevojave t€ tregut t€ punés. Késhtu
projekti do t€ mbéshtesé Universitetet Shqiptare duke krijuar njé¢ model té integruar té
pérputhjes s€ kérkesés me ofertén bazuar n€ bazén e té dhénave t€ t€ diplomuarve (né modelin
e zhvilluar né Itali) népérmjet:

1. grumbullimi dhe analiza e t€ dhénave mbi performancat e t&€ diplomuarve dhe universitetet,
l1€shimi 1 dokumentacionit t€ besueshém, t€ vazhdueshém dhe t€ pérditésuar pér vlerésimin
e sistemit t& arsimit t& lart€ né mbéshtetje t&€ procesit t&€ vazhdueshém té reformés;

il.  lehtésimi 1 bashképunimit midis institucioneve té arsimit t& larté dhe botés s€ biznesit
(shérbimet online t€ bazuara né IT jané zhvilluar dhe véné né dispozicion si pér t&
diplomuarit, ashtu edhe pér stafin e universiteteve dhe kompanive);

1ii.  leht€simin e procesit te futjes s€ t€ diplomuarve né tregun e punés.
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V. Karakteristikat kryesore té Diplomuaréve Shqiptaré né 2019

Ky kapitull pérmbledh karakteristikat kryesore té diplomuaréve shqiptaré, t&€ dalluar sipas
temave. Kur t€¢ dhénat nuk ishin n€ dispozicion NA.

5.1 T€ dhénat personale

Pyetésori pérfshiu njé numér karakteristikash personale t&€ diplomuaréve si gjinia,
karakteristikat e programit té studimit, etj. Nga mbi 2819 student€ té regjistruar né€ platformén
GRADUA né 2019 u zgjodh njé kampion prej 2525 studentésh.! Kampioni i pyetésoréve té
diplomuar ndryshonin midis universiteteve si pér nga numri ashtu edhe pér nga struktura e tij.
Zgjedhja e shumicés s€ universiteteve pérfshijné kryesisht femra (Shih Tabelén 1 pér detaje).
Sa 1 pérket llojit t€ diplomés sé marré€, zgjedhja pérb&het kryesisht nga t€ diplomuar né
Bachelor. N¢ t€ gjitha rastet anketimi pérfshin kryesisht studenté me kohé té ploté.

Tabela 1 Numri i té anketuarve

Numri i t€ anketuarve
Universiteti | Bachelor Master/ Doktoraturé | Femér | Mashkull | Total
Specializimi

UBT 754 412 12 707 471 1178
UT 116 141 0 197 60 257
UA 21 14 0 14 21 35
UPT 68 212 6 136 150 286
UMT 45 92 31 141 27 168
UET 86 78 1 116 49 165
U-POLIS 44 124 2 92 80 170
UNIZKM 70 60 0 81 49 130
AU 92 44 0 105 31 136
Total 1296 1177 52 1589 938 2525

5.2 Arsimimi dhe Trajnimi

Pyetésori gjithashtu siguroi t&€ dhéna né lidhje me aspekte té tilla si edukimi i t€ diplomuarve,
pérvoja e méparshme akademike si dhe aftésité e t€ diplomuarit. Raporti do té€ pérqéndrohet né

arsimin e mesém té studentit t€ marré para regjistrimit né universitet, si dhe aftésité e gjuhés sé
huaj dhe IT.

o té gjithé té diplomuarit e regjistruar u pérfshiné né mostrat e studimit té universiteteve. Jané
aplikuar disa kritere pér pérzgjedhjen e pyetésoréve té vlefshém nga té gjitha universitetet,
pérkatésisht té paktén 3 nga 6 pyetjet e pérgjigjura, pérfshiré kualifikimin arsimor té prindérve,
vlerésimin e metodave té trajnimit dhe té mésuarit, pérvojén e studimit jashté vendit, pérvojén e
punés gjaté studimeve universitare, vlerésimin e pérgjithshém té pérvoja universitare, qéllimi pér
té vazhduar studimet e métejshme.
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Sa 1 pérket njohjes s€ gjuhéve té€ huaja, si¢ pritej shqipja €shté gjuha amtare pér shumicén e
studentéve t€ universiteteve. Midis kétyre studentéve anglishtja u pérmend si gjuha e paré e
huaj (88.24% e zgjedhjes s€ pérgjithshme), ndérsa italishtja u pérmend vetém me rreth 6.9% té
zgjedhjes sé pérgjithshme. Italishtja &shté gjuha e dyté e huaj nga shumica e pjesémarrésve?.
Krahasuar me universitetet e tjera, megjithaté, né Universitetin Bujqésor t€ Tiranés dhe né
Universitetin POLIS ka mé shumé studenté me anglishten si gjuhén e paré t€ huaj.

Tabela 2. Gjuha e paré e huaj

Y . . . , i ) Nrité
Universiteti | Anglisht (né€%) | Italisht (né%) | Té€ tjera (n&%) diplomuarve

UBT 91% 4% 5% 1154
UT 93% 7% 0% 257
UA 85% 15% 0% 34
UPT 91% 3% 6% 286
UMT 88% 4% 8% 162
UET 88% NA NA 163
U-POLIS 96% 2% 2% 170
UNIZKM 45% 46% 9% 130
AU 83% 10% 7% 136

Tabela 3. Gjuha e huaj e dyté

Universiteti Anglisht Italisht Gjermanisht | Frengjisht TE tjera

(né%) (né%) (n&%) (né%) (né%)
UBT 56% 14% 11% 9% 11%
UT 8% 39% 6% 8% 39%
UA 22% 57% 0% 13% 9%
UPT 10% 54% 11% 15% 10%
UMT 10% 44% 22% 8% 16%
UET 9% 57% 9% 5% 20%
U-POLIS 6% 40% 14% 6% 34%
UNIZKM 53% 9% NA NA NA
AU 23% 44% 7% 5% 21%

Pyetésori mat njohurité e aftésive t€ IT -s€ né lidhje me: sistemet operative, gjuhét e
programimit, Word Proccessor (pérpunimi i tekstit), Spreadsheets (Excel, etj.), Bazat e té
dhénave (Oracle, SQL server, Access, etj.), CAD/CAM /CAE - dizanj, Navigim né internet,
krijim faqe internet, Rrejta te trasmetimi té t€ dhénave,, multimedia.

Lidhur me aftésité e matura té IT -s€ ka njé ndryshueshméri midis universiteteve, e cila mund
té€ shpjegohet me ndryshimin né profilet e tyre.

2 Pyetésori gjithashtu mat njohurité e gjuhés sé treté té huaj, megjithaté, vetém njé numeér i vogél i
té diplomuarve diné njé gjuhé té treté té huaj (mé pak se 10% né té gjitha universitetet).
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Njohurité pér sistemet operative (Tabela 4) jané mé t€ lartat né mesin e té diplomuarve té
Universitetit Shqiptar (80% e mostrés sé pérmendur mjaft miré, miré dhe shkélqyeshém),
ndérsa éshté mé e ulta ndér té diplomuareve ne Universitetin e Arteve Tirané (59% e mostra e
pérmendur mjaft miré, e miré dhe e shkélqyer). Fatkeqésisht, t¢ dhénat nuk ishin té
disponueshme pér POLIS dhe vetém pjesérisht né dispozicion pér Universitetin Europian té
Tiranés.

Tabela 4. Sistemet operative

Universiteti Asnje E limituar | Mjaftueshém Miré Shkélgyeshém
miré
UBT 15% 14% 19% 39% 14%
UT 14% 12% 20% 36% 18%
UA 21% 21% 21% 29% 9%
UPT 15% 14% 14% 34% 23%
UMT 15% 18% 15% 35% 16%
UET 12% NA NA 43% 14%
U-POLIS NA NA NA NA NA
UNIZKM 16% 17% 20% 40% 7%
AU 9% 10% 19% 42% 19%

Si¢ pritej, hendeku né€ njohjen e gjuhéve programuese midis universiteteve &shté edhe mé i
dukshém (Tabela 5). Universitetet q¢ ofrojné mé shumé arsimim teknik, si Universiteti i
Tiran€s dhe Albania University, prodhojné t€ diplomuar me njé njohuri mé t€ mir€ t€ gjuhéve
té programimit. Sidoqofté, edhe né rastin e kétyre universiteteve, pjesa e t€ diplomuarve qé
vlerésuan njohurité e tyre t€ mira dhe té shkélqyera nuk &éshté aq e larté (rreth 39% dhe 43%,
respektivisht), ndérsa vetém rreth, respektivisht, 15% dhe 6% e studentéve né kéto universitete
vleré€suan njohurité e tyre pér gjuhét e programimit si t€ shkélqyera. Fatkeqésisht, t€¢ dhénat
nuk ishin t€ disponueshme pér POLIS dhe vetém pjesérisht né€ dispozicion pér Universitetin
Europian té€ Tiranés.

Tabela 5. Gjuhét e programimit

Universiteti Asnje E limituar | Mjaftueshém Miré Shkélgyeshém
miré
UBT 33% 19% 17% 25% 6%
UT 30% 17% 14% 24% 15%
UA 27% 32% 12% 27% 3%
UPT 28% 24% 15% 22% 11%
UMT 41% 23% 12% 16% 8%
UET 40% NA NA 25% NA
U-POLIS NA NA NA NA NA
UNIZKM 52% 22% 12% 12% 2%
AU 19% 22% 16% 37% 6%
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Njohurité pér aftésit€ e pérpunimit té tekstit u vlerésuan nga té diplomuarit si mjaft t€ mira
(Tabela 6). Vetém rreth 10% e té diplomuarve té secilit universitet nuk treguan asnjé aftési ose
njé aftési t& limituar. Krahasuar me universitetet e tjera, t€ diplomuarit ¢ POLIS dhe
Universitetit t€ Tiran€s vlerésuan aftésité e tyre mé té larta. Njohurité pér pérpunimin e tekstit
ishin mé té ulta mes t&€ diplomuarve t& Universitetit Katolik "Zoja e Késhillit t& Miré";
megjithaté, 94% e t€ diplomuarve té tij e vlerésojné njohuriné€ e pérpunuesit té tekstit si - t&
paktén - mjaft t€ miré. T€ dhénat pér Universitetin Europian t€ Tiranés nuk jané t& plota.

Tabela 6. Word processor (pérpunues teksti)

Universiteti Asnje E limituar | Mj aftlole‘s‘hém Miré Shkélqyeshém
miré
UBT 1% 1% 11% 31% 56%
UT 0% 1% 8% 14% 77%
UA 0% 3% 24% 39% 33%
UPT 1% 1% 4% 21% 73%
UMT 2% 2% 10% 24% 62%
UET NA NA NA 20% 73%
U-POLIS 0% 0% 15% 15% 70%
UNIZKM 2% 5% 20% 41% 33%
AU 1% 3% 16% 28% 52%

Rezultatet e vlerésimit t€ njohurive t€ Fleté pune (Excel) (Tabela 7) tregojné se, pérvec
studentéve t€é Universitetit t&€ Arteve Tiran€, shumica dérrmuese e t€ diplomuarve demonstrojné
aftési t€ mira. Né rastin e Universitetit t€ Arteve 24% e t&€ anketuarve nuk pérmendén asnjé ose
aftési t€ kufizuara né Spreadsheets. T€ diplomuarit nga POLIS, Universiteti i Tiranés,
Universiteti Politeknik 1 Tiranés dhe Universiteti Bujqésor i Tiranés treguan nivelet mé té larta
té€ njohurive pér Spreadsheets: mé shumé se 95% e studentéve té secilit institucion vlerésuan
aftésité e tyre si mjaft t& mira, t€ mira ose té€ shkélqyera. T€ dhénat pér Universitetin Europian
té Tiran€s nuk jané t€ plota.

Tabela 7. Fleté pune (Excel)

Universiteti Asnje E limituar | Mjaftueshém Miré Shkélqyeshém
miré
UBT 2% 3% 14% 41% 40%
UT 1% 3% 10% 35% 51%
UA 3% 21% 18% 42% 15%
UPT 1% 2% 6% 41% 50%
UMT 3% 7% 10% 44% 37%
UET NA NA NA 40% 50%
U-POLIS 0% 2% 15% 39% 43%
UNIZKM 2% 11% 21% 48% 19%
AU 2% 9% 19% 43% 28%
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Njohurité pér bazé t€ dhénash t€ t€ diplomuarve shqiptaré jané mé t€ uléta né€ krahasim me
aftésité e tjera t€ lidhura me IT (Tabela 8). Rreth gjysma e studentéve t€ Universitetit Katolik
(49%), 36% e Universitetit t&€ Arteve Tiran€¢ dhe t€ Universitetit t€¢ Mjekésis€é Tirané treguan
asnjé aftési ose t€ kufizuar; megjithaté, mé shumé se 80% e studentéve t&€ Universitetit Bujqésor
té Tiran€s dhe rreth 76% e studentéve té€ Albania University treguan njohuri mjaft t€ mira, té
mira dhe t€ shkélqyera. T¢ dhénat pér Universitetin Polis nuk raportohen.

Tabela 8. Bazat e té dhénave (Oracle, SQL server, Access, etj.)

Universiteti Asnje E limituar | Mjaftueshém Miré Shkélqyeshém
miré
UBT 7% 13% 19% 38% 24%
UT 13% 13% 15% 34% 25%
UA 16% 19% 23% 26% 16%
UPT 16% 19% 12% 28% 25%
UMT 15% 21% 15% 33% 16%
UET 8% NA NA 40% 28%
U-POLIS NA NA NA NA NA
UNIZKM 22% 27% 17% 26% 7%
AU 11% 13% 16% 47% 13%

Njohurité pér mjetet e dizajnit t€ ndihmuar nga kompjuteri jan€ vlerésuar si mjaft t& uléta,
shumica e t€ diplomuarve nga t&€ gjitha universitetet treguan se nuk kishin ose kishin njohuri té
kufizuara (Tabela 9). Né rastin e POLIS, megjithaté, 91% e 46 e studentéve qé iu pérgjigjén
késaj pyetjeje thané se kishin njé njohuri mjaft t€ miré, t€ miré ose té shkélqyeshme té
prodhimit/projektimit/inxhinierisé s€ ndihmuar nga kompjuteri, dhe 73% pér Universitetin
Politeknik té Tiranés. Té dhénat pér Universitetin Europian t€ Tiranés nuk jané t€ plota.

Tabela 9. CAD/CAM/CAE - dizajn

Universiteti Asnje E limituar | Mjaftueshém Miré Shkélgyeshém
miré
UBT 44% 24% 11% 16% 5%
UT 56% 31% 5% 7% 1%
UA 49% 21% 15% 12% 3%
UPT 16% 11% 9% 24% 40%
UMT 53% 26% 10% 11% 1%
UET 60% NA NA 12% NA
U-POLIS 7% 2% 20% 28% 43%
UNIZKM 60% 22% 8% 10% 0%
AU 43% 23% 11% 19% 4%

Sipas shumicés dérrmuese té té€ diplomuarve né té gjitha universitetet ata kané aftési mjaft té
mira, t€ mira ose t€ shkélqyera né navigimin né€ internet (Tabela 10). Studentét e Universitetit
t&€ Mjekésisé Tirané dhe Universitetit Katolik kané rezultatet mé t€ uléta né kété drejtim,
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domethéné, 6% e t&é anketuarve thané se nuk kané njohuri ose kufizojné€ njohurité né sérf né
internet; megjithaté, ky ndryshim me universitetet e tjera nuk éshté i madh. T€ dhénat pér UET
nuk jané té plota.

Tabela 10. Navigim né internet

Universiteti Asnje E limituar | Mjaftueshém Miré Shkélqyeshém
miré
UBT 2% 3% 9% 25% 60%
UT 2% 2% 6% 14% 75%
UA 3% 0% 9% 13% 75%
UPT 1% 1% 4% 19% 75%
UMT 3% 3% 4% 26% 64%
UET NA NA NA 20% 65%
U-POLIS 2% 2% 7% 13% 76%
UNIZKM 4% 2% 10% 26% 57%
AU 2% 3% 9% 26% 60%

Sa 1 pérket krijimit t&€ fages n€ internet, nuk ka shumé ndryshueshméri midis universiteteve
(Tabela 11). Rreth gjysma e t€ diplomuarve né t€ gjitha universitetet qé iu pérgjigjén késaj
pyetjeje, thané se nuk kishin aftési ose t€ kufizuara, dhe gjysma tjetér zgjodhi kategorité mjaft
té mira, t€ mira dhe t€ shkélqyera. Pérjashtimet e vetme jané té diplomuarit e Universitetit té
Tiranés dhe Albania University, pér té cilét rreth 35% e pérmendur kané aftési t€ mira ose té
shkélqyera né krijimin e fageve té internetit. T¢ dhénat pér Universitetin Europian t& Tiranés
nuk jané té plota.

Tabela 11. Krijimi i faqes té internetit

Universiteti Asnje E limituar | Mjaftueshém Miré Shkélgyeshém
miré
UBT 30% 27% 16% 20% 7%
UT 28% 27% 10% 18% 17%
UA 46% 17% 14% 14% 9%
UPT 35% 28% 11% 17% 9%
UMT 37% 25% 14% 19% 5%
UET 35% NA NA 16% 6%
U-POLIS 33% 33% 17% 15% 2%
UNIZKM 45% 31% 11% 10% 2%
AU 29% 27% 10% 22% 12%

Njohurité€ pér rrjetet e transmetimit té t€ dhénave ishin mé té larta n€ mesin e t€ diplomuarve
té Universitetit Bujqésor té€ Tiranés dhe Albania University, pér té cilat mé shumé se gjysma e
studentéve vlerésojné nga njohuri mjaft t€ mira n€ njohuri t€ shkélqyera (Tabela 12). T€ dhénat
pér Universitetin Europian té Tiranés nuk jané té plota.
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Tabela 12. Rrjetet e transmetimit té té dhénave
Universiteti Asnje E limituar | Mjaftueshém Miré Shkélgyeshém
miré
UBT 27% 23% 17% 25% 9%
UT 33% 23% 18% 18% 9%
UA 42% 12% 15% 27% 3%
UPT 30% 24% 15% 20% 11%
UMT 31% 28% 13% 26% 3%
UET 30% NA NA 16% 5%
U-POLIS 33% 33% 15% 15% 3%
UNIZKM 38% 22% 22% 15% 4%
AU 25% 22% 18% 28% 7%

Njohurité pér mjetet multimediale nuk ndryshojn€ midis universiteteve (Tabela 13). Mé shumé
se gjysma e pjesémarrésve né sondazh né t€ gjitha universitetet kané njohuri mjaft t&€ mira, té
mira ose t€ shkélqyera né mjetet multimediale. Sidoqofté, t& diplomuarit e POLIS dhe
Universitetit Politeknik t&€ Tiranés vlerésuan njohurité e tyre pér mjetet multimediale
mesatarisht mé t€ larta se ato t& universiteteve té tjera: rreth 68% e mostrave treguan aftési té
mira dhe t& shkélqyera). Fatkeqésisht, t€ dhénat nuk ishin t€ disponueshme pér Universitetin e
Tiranés dhe vetém pjesérisht t& disponueshme pér Universitetin Evropian té Tiranés.

Tabela 13. Multimedia (pérpunimi i zérit, imazhit dhe videos)

Universiteti Asnje E limituar | Mjaftueshém Miré Shkélqyeshém
miré

UBT 16% 22% 19% 28% 15%
UT NA NA NA NA NA
UA 29% 18% 15% 29% 9%
UPT 13% 20% 22% 28% 17%
UMT 14% 25% 20% 30% 11%
UET 18% NA NA 27% 15%
U-POLIS 11% 21% 15% 40% 13%
UNIZKM 21% 26% 22% 18% 14%
AU 21% 20% 16% 33% 10%

NEé pérgjithési, né€ vitin 2019 té diplomuarit ishin mé sé shumti té aft€¢ né pérpunimin e tekstit,
fleté¢ pune (Excel) dhe navigim né internet dhe mé pak té afté né projektimin apo aftésité
kompjuterike né prodhim.

5.3 Informacion mbi programin

Pyetésori mblodhi t& dhéna pér aspekte t& ndryshme té programit t€ studimit duke pérfshiré
materialet e mésimdhénies dhe mésimit t€ ofruara, organizimin e pérgjithshém té provimit,
metodat e trajnimit dhe t€ mésuarit, ngarkesén e punés dhe pérvojén e punés gjaté studimeve.
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T€ diplomuarit u pyetén gjithashtu nése ata kryenin ndonjé aktivitet pune gjaté studimeve.
Sipas rezultateve t€ ilustruara n€ Tabelén 14, mé shumé se gjysma e studentéve kané punuar
me kohé t€ plot€, me kohé té€ pjesshme ose her€ pas here gjaté studimeve té tyre.

Tabela 14 A keni kryer njé aktivitet pune gjaté studimeve universitare?

Po, ishte njé Po, njé puné | Po, njé puné
aktivitet i : Je P : Je P
. o rastit, 1 Numri i té
Universiteti Jo rreoullt ose vazhdueshme | vazhdueshme dinlomuarve
slei)nal ; me kohé té me kohé té p
punés pjesshme ploté

UBT 34% 13% 31% 22% 1178
UT 34% 17% 23% 16% 257
UA 57% 14% 26% 3% 35
UPT 34% 16% 25% 25% 286
UMT 56% 14% 27% 4% 168
UET 30% 24% 21% 25% 165
U-POLIS 20% 26% 20% 34% 170
UNIZKM 66% 16% 15% 3% 127
AU 50% 11% 24% 14% 136
Mostra totale 37% 15% 27% 20% 2522

Nga ata studenté q€ punuan né€ kohén e diplomimit, shumica (51%) kishin njé aktivitet pune té
lidhur pjesérisht ose plotésisht me studimet universitare t€ kryera (shih Tabelén 15), por pjesa
tjetér punuan né nj€ aktivitet g€ nuk lidhej me studimet e tyre, q€ do té thoté se ndoshta gjysma
e tyre kan€ punuar pér t€ mbuluar shpenzimet e tyre gjaté késaj periudhe.

Tabela 15. A éshté aktiviteti juaj aktual i punés i réndésishém pér studimet universitare

qé keni kryer?

o b0, por vetem Nrité
Universiteti Jo po pér njé PJGSC te diplomuarve
saj

UBT 59% 26% 16% 759
UT 59% 20% 22% 76
UA 40% 40% 20% 15
UPT 28% 58% 14% 189
UMT 50% 31% 19% 72
UET 29% 20% 51% 116
U-POLIS 6% 72% 22% 32
UNIZKM 29% 47% 24% 44
AU 49% 34% 17% 68
Mostra totale 49% 32% 20% 1370
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5.4 Vlerésimi i Programit

Studentéve iu kérkua t€ vlerésojné kénaqésin€ e tyre me marrédhéniet qé kishin me aktorét e
ndryshém né€ universitet. N¢ vitin 2019, si¢ tregohet n€ Tabelén 16, pérqindjet e té diplomuarve
pérfundimisht té€ kénaqur me marrédhénien g€ kishin me stafin akademik pér secilin universitet
shkonin nga 79% (UMT) né€ 97% (AU). Njé€ informacion i tillé€ nuk ishte 1 disponueshém pér

U-POLIS dhe UNIZKM.

Tabela 16 Kénaqésia né pérgjithési me marrédhénien me pedagogét

Universiteti | Po, padyshim Me shujrz)le pose | ME shlll)r(r;e Jose Jo, padyshim
UBT 53% 40% 7% 1%
UT 26% 58% 14% 2%
UA 43% 49% 3% 6%
UPT 35% 47% 16% 2%
UMT 33% 49% 16% 2%
UET 52% 32% 16% 0%
U-POLIS NA NA NA NA
UNIZKM NA NA NA NA
AU 75% 22% 3% 0%

Shumé reagime pozitive u morén né lidhje me kénaqésiné e pérgjithshme me programin e
studimit. Bazuar né reagimet e t€ diplomuarve mund té thuhet se n€ vitin 2019 shumica jané
né térési t€ kénaqur me programin e studimit: fraksioni mé 1 vogél 1 t€ diplomuarve té kénaqur
pozitivisht &shté 1 vézhgueshém pér UA (77%), ndérsa mé 1 madhi pér AU (99 %). Vetém njé
pérqgindje e vogél e t€ diplomuarve né t€ gjitha universitetet u pérgjigjén se ata pérfundimisht

nuk jané té€ kénaqur me programin e studimit.

Tabela 17. A jeni né pérgjithési té kénaqur me programin tuaj té studimit?

Mé shumé Mé shumé i
Universiteti Po, padyshim ©s u.m ©Pose © SHume Jo se Jo, padyshim
Jo po
UBT 54% 38% 7% 1%
UT 35% 45% 19% 1%
UA 40% 37% 9% 14%
UPT 36% 48% 15% 1%
UMT NA NA NA NA
UET 66% 22 % 8% 4%
U-POLIS 63% 35% 2% 0%
UNIZKM NA NA NA NA
AU 80% 19% 2% 0%
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5.5 Informacion pér Familjen

Eshté e njohur gjerésisht se performancat akademike varen nga shumé variabla qé kané té b&jné
me prejardhjen shogérore té studentit, duke pérfshiré pérvojén e méparshme akademike, nivelin
arsimor té prindérve, etj. Prandaj, éshté gjithashtu e réndésishme té merren parasysh kéta
faktoré kur vlerésohen rezultatet akademike. Tabelat 18 dhe 19 raportojné shpérndarjen e
prejardhjes arsimore té€ prindérve pér universitetet ¢ konsideruara. Shumica e té diplomuarve
té zgjedhjes nga POLIS dhe Albania University kané prindér me njé diplomé akademike.
Shumica dérrmuese (mbi 75%) e studentéve t€ t€ gjitha universiteteve kané prindér me té
paktén déftesé t€ pérfundimit t& shkollés s€ mesme. Informacioni mbi arsimimin e prindérve
nuk ishte plotésisht i disponueshém pér Universitetin Europian t€ Tiran€s dhe Universitetin
Katolik t¢ ZKM.

Tabela 18. Prejardhja arsimore e baballaréve

S L Shkollé e : . Asnjé

Universiteti |  Universitet 8 vjecare Fillore oy
mesme kualifikim

UBT 23% 60% 14% 1% 2%
UT 23% 60% 15% 1% 1%
UA 21% 70% 9% 0% 0%
UPT 39% 51% 8% 1% 1%
UMT 25% 58% 13% 1% 3%
UET NA NA NA NA NA
U-POLIS 61% 34% 0% 0% 4%
UNIZKM NA NA NA NA NA
AU 52% 33% 11% 2% 2%

Tabela 19. Prejardhja arsimore e nénave

Universiteti . ..
Universitet Shkollé e 8 vjecare Fillore A?nJ ©
mesme kualifikim
UBT 22% 55% 18% 2% 2%
UT 25% 54% 20% 1% 0,80%
UA 19% 56% 19% 3% 3,10%
UPT 39% 47% 12% 1% 1%
UMT 25% 53% 21% 0% 1,30%
UET NA NA NA NA NA
U-POLIS 57% 38% 0% 2% 2%
UNIZKM NA NA NA NA NA
AU 53% 24% 19% 2% 3%
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BRADUA

5.6 Synimet dhe Perspektivat e s¢ Ardhmes

N¢ vitin 2019 shumica e té diplomuaréve né zgjedhje treguan njé qéllim pér t€ vazhduar
studimet. Sidoqofté, kjo shpjegohet kryesisht me faktin se shumica e kampionit jané€ studenté
Bachelor. Pérjashtimi 1 vet€ém jané Universiteti Politeknik 1 Tiran€s dhe t€ diplomuarit e
POLIS, 64% dhe 68% té té ciléve - respektivisht - pérmendén se nuk déshirojné t& vazhdojné
studimet.

Tabela 20. Doni té vazhdoni studimet?

Universiteti Po Jo

UBT 71% 29%
UT 76% 24%
UA 77% 23%
UPT 64% 36%
UMT 73% 27%
UET 79% 21%
U-POLIS 68% 32%
UNIZKM 86% 14%
AU 81% 19%

Konkluzione

Ky pyetésor iu dorézua té diplomuarve t€ nénté partneréve t€ Universiteteve Shqiptare té
regjistruar né platformén GRADUA né vitin 2019, me géllim té analizimit t€ performancés sé
karrierés dhe kénaqésisé ndaj aspekteve t€ ndryshme t&€ pérvojés sé studimit. Gjithsej 2525
student€ iu pérgjigjén plotésisht pyetésorit. N& pérgjithési, 51% e numrit t€ t€ anketuarve ishin
studenté bachelor, 47% studenté master dhe vetém 2% nga doktorata ose programe
specializimi. Shumica e t€ anketuaréve ishin femra (63%).

Pjesa e paré e pyetésorit iu kushtua arsimimit dhe aftésive té té diplomuarve.

88.4% e studentéve deklaruan se diné té paktén njé gjuhé té huaj. N€ t€ gjitha universitetet
gjuha mbizotéruese e huaj €shté anglishtja, pérve¢c UNIZKM ku njé€ pérqindje mé e madhe e
studentéve flasin italisht. Né pérgjithési, italishtja éshté gjuha e dyté e huaj nga shumica e
pjesémarrésve.

Studentét gjithashtu treguan aftési t€ mira té IT-sé€ né lidhje me disa aspekte (sisteme operative,
programim, fleté pune ose word, navigim dhe krijim té fageve té internetit, multimedia ...) pa
dallime t€ médha midis universiteteve. N& pérgjithési nuk kishin njohuri pér CAD/CAM/CAE,
pérvec né institucionet mé shumé teknike.

Lidhur me pérvojat e studimit, shumica e studentéve (63%) kishin nj€ pérvojé pune, t&€ paktén
rastésore ose sezonale. Jo gjithmoné aktivitetet lidheshin me studimet universitare té kryera,
duke treguar késhtu se zgjedhja e punés ishte e domosdoshme dhe mund t€ ndikonte né karrier€.
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Pyetésori u kushtua gjithashtu pér t€ matur kénaqésin€ ndaj aspekteve t€ ndryshme té pérvojés
s€ studimit. N& pérgjithési, kénagésia ndaj rrjedhés s€ studimit dhe pedagogéve ishte shumé e
larté né€ t& gjitha universitetet (vini re se analiza nuk raportohet gjithmoné né raportet e vetme).
Lidhur me faktorin ¢ mundshém qé ndikon né rezultatet akademike, &shté marré parasysh
prejardhja arsimore e familjes. N& kété aspekt ka dallime pérkatése midis universiteteve. N&
U-Polis dhe AU pérqindja e nénave ose baballaréve me njé diplomé universitare éshté shumé
e larté (mesatarisht mé shumé se 50%) né lidhje me universitetet e tjera.

Sé fundi, shumica e té diplomuarve mostér treguan njé qéllim pér t&€ vazhduar studimin e tyre.
Kjo nuk &shté pér t'u habitur, pasi shumica e mostrés pérbéhej nga studenté Bachelor.

N¢é pérgjithési, t& dhénat e pyetésorit shérbejné si njé mjet i rénd€sishém pér t€ monitoruar
kénaqgésiné e studentéve, opinionet dhe reagimet e tyre mbi procedurat dhe proceset e
brendshme organizative, vlerésimet né lidhje me lehtésit€ e ofruara nga universiteti gjaté
programit dhe njé pé€rmbledhje e synimeve dhe perspektivave té ardhshme. Vazhdimésia
kohore e njé monitorimi té€ till€ do t& lejoj€ njohjen e nivelit t& cilésis€ s€ institucioneve né
lidhje me fusha t€ ndryshme dhe vlerésimin e efektit t&€ veprimeve t€ mundshme g€ synojné
pérmirésimin e dobésive dhe zhvillimin e praktikave t&é suksesshme.
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Shtojca 1. Lista e kurseve té universiteteve GRADUA
Figura 1.1 Lista e kurseve té universiteteve GRADUA: hapi 1

> # gradua.rash.al/stud/CourseCatalogue/DetaultaspricodePla=1

PH{% ECT STUDEMTS ENTERPRISES ABOUT

Students  View all courses

View all the courses

From this page you can view 3l the courses of the Universities.

Select University

Agricultural University of Tirana L
Albanian University

Catholic University " Our Lady Of Good Counsel”
1 European University of Tirana 3
o Polis University

Palytechnic University of Tirana
University of Arts

University of Medicine
University of Tirana

.

ENTERPRISES ABOUT

2 en LOGIN

RESET

STAFF AREA

Burimi: Platforma GRADUA (https://gradua.rash.al/)

Figura 1.2 Lista e programeve té universiteteve GRADUA: hapi 2
8 gradua.rash.al/stud/CourseCatalogue/Default aspx?codeFla=1
Students - View all courses

view all the courses

-rom this page you can view all the courses of the Universities,

Select University Select Facult Selact the degree level:

Agricultural University of Tirana ~ By *

RESET

Course Information

Advanced Technologies in Horticulture [Professional Master degree)
Faculty of Agricuiture and Environment
Second cycla (Master of Science, Master of Arts, Professional Master,Integrated program)

VIEW

Agrarian Engineering [Master of Science degree)
Faculty of Aaricuiture and Environment
Second cycle (Master of Sdence, Master of Arts, Professional Master,Integrated program)

VIEW

i ™™ i

Blll'lml Platforma GRADUA (https://gradua.rash.al/)
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Aneksi 2. Anketa e profilit individual té universiteteve GRADUA.

1. Universiteti Bujqésor i Tiranés - Koordinator i Projektit UBT

2. Universiteti i Tiranés UT

3. Universiteti 1 Arteve, Tirané UA

4. Universiteti Politeknik 1 Tiranés UPT

5. Universiteti i Mjekésis€ Tirané UMT

6. Universiteti Europian 1 Tiranés UET

7. Universiteti POLIS U-POLIS
8. Universiteti Katolik "Zoja e Ké&shillit t&€ Mirg" UNIZKM
9. Albanian University AU
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Kapitulli 1 Popullimi

Pér té vlerésuar studentin e profilit GRADUA objektiv i studimit ishte popullata e studentéve té
semestrit t€ fundit né Universitetin Bujqésor t€ Tirané€s (UBT). Gjaté vitit akademik 2018-2019 né
sistem ishin aktiv 3191 studenté né semestrin e fundit n€ 41 programe t€ 5 fakulteteve t¢ UBT

(tabela 1)

Fakulteti Student
Fakulteti i Bujqésisé dhe Mjedisit (FBM) 1112
Fakulteti 1 Bioteknologjis€ dhe Ushqimit (FBU) 234
Fakulteti i Ekonomis€ dhe Agrobiznesit (FEA) 1311
Fakulteti i Mjekésis€ Veterinare (FMV) 288
Fakulteti 1 Shkencave Pyjore (FSHP) 246
TOTAL 3191

Tabela 1 Studentét sipas fakultetit

Gjaté periudhés korrik dhe shtator-tetor u diplomuan 1811 studenté (Tabela 2).

. Master i Master Mj ?kéSi
Nr. | Fakulteti | Bachelor . Veterinare (2 Total
Shkencave Profesional viec)

1 FBM 410 93 128 631

2 FBU 124 27 103 254

3 FEA 420 82 246 748

4 FMV 76 18 94

5 FSHP 60 10 14 84

Total 1014 288 491 18 1811

Tabela 2 Numri i studentéve té diplomuar, 2019

Kapitulli 2 Procedura e studimit

Projekti GRADUA do té€ mbéshtesé universitetet shqiptare duke krijuar njé model té integruar té
pérputhjes sé kérkesés, bazuar n€ bazén e t&€ dhénave t€ t€ diplomuarve (bazuar né modelin e

zhvilluar né Itali) pérmes:

- grumbullimit dhe analizimit t€ t€ dhénave mbi performancén e t&€ diplomuarve, 1€shimit té
dokumentacionit t& besueshém, t€ vazhdueshém dhe té pérditésuar pér vlerésimin e sistemit
té arsimit t€ lart€ né mbéshtetje t€ procesit t€ vazhdueshém té reformés;

- lehtésimi 1 bashképunimit midis institucioneve t& arsimit t€ larté dhe botés s€ biznesit
(shérbimet online t€ bazuara né IT jané zhvilluar dhe véné né dispozicion si pér té
diplomuarit, ashtu edhe pér stafin e universiteteve dhe kompanive);

- lehtésimin e procesit te futjes s€ t€ diplomuarve né tregun e punés.

Eramsus + Programme of the European Union
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Projekti synon t€ krijojé nj€ sinergji konkrete midis Universitetit dhe tregut t€ punés pérmes ofrimit
t€ njé mjeti unifikues t& disponueshém pér dy pérfitime, pér vlerésimin e t& diplomuarve dhe
performancén e sistemit arsimor, si dhe t€ sigurimin e mjeteve inovative t€ rekrutimit.

Popullimi i platformés GRADUA filloi n€ maj 2019. Si faz€ e paré ishte menduar t& popullohej
nga studentét e semestrit t€ fundit. Ditét e panairit t& karrierés, mbrojtjes s€ praktikés profesionale
si dhe e gjithé periudha para diplomimit u pérdorén pér t€ mbledhur informacionin. Baza e té
dhénave e shkarkuar né mes té shtatorit tregoi se 457 studenté nga Universiteti Bujqésor i Tiranés
ishin regjistruar né€ platformén GRADUA. Pas njé angazhimi serioz t€ institucionit ton€, numri i
pérgjithshém i regjistrimeve u rrit ndjeshém né€ 1300 deri né fund t& dhjetorit 2020.

Qéllimi 1 pyetésorit ishte mbledhja e t€ dhénave né lidhje me pérvojén universitare té studentéve
dhe perspektivén e tyre né t&€ ardhmen. Pyetésori pérbéhet nga 6 seksione kryesore (1)
informacione personale; (2) edukimi dhe trajnimi i studentéve; (3) informacion né lidhje me
programin akademik; (4) vlerésimi i pérvojés s€ studentéve; (5) informacione pér familjen e
studentéve; dhe (6) synimet dhe perspektivat e ardhshme té studentéve.

2.1 Pastrimi 1 té dhénave

Pér té marr€ informacion mé t€ sakté, t€ dhénat iu nénshtruan procesit t€ pastrimit. Pér té vlerésuar
profilin e studentit, vetém rastet g€ kishin ploté€suar pyetésorin u ruajtén né fillim. Rezultoi se 1255
student€ kishin plotésuar pyetésorin. Ndérkoh€, pér t€ pérmbushur kriteret e plotésisé dhe pér té
pasur t€¢ dhéna mé té plota g€ do té€ na ndihmonin pér t€ ndértuar nj€ profil mé t€ sakté té studentit,
ne pérzgjodhém vrojtimet vrojtimet qé kishin plotésuar t€ paktén pér 3 pyetje té€ pyetésorit nga 6
pyetje t€ réndésishme qé jané marré né konsideraté pér raportin:

- edukimi i prindérve

- niveli e pjes€marrjes né€ klasé

- eksperience né studime jashté vendit

- pérvoja e punés gjaté studimeve universitare

- vlerésimi 1 pérgjithshém 1 pérvojés universitare
- synimi pér t€ vazhduar arsimin pasuniversitar

Njé€ arsye tjetér q€ ne vendosém t'i mbanim kéto ndryshore ishte fakti qé ato pérfagé€sojné
dimensione t€ ndryshme té profilit t€ studentit. Duke pasur parasysh numrin e madh té studentéve
né bazén e t& dhénave, ne eleminuam ata q€ nuk kishin arritur t€ plotésonin njé seksion té ploté,
pér t€ shmangur vrojtimet t€ cilat kishin vlera t&€ munguara qé¢ mé pas mund t€ ndikonin né
rezultatet e analizés s€ t&€ dhénave. Pas procesit t€ pastrimit té€ t€ dhénave u morén 1178 raste.
Shkalla e pérgjigjes sé€ pyetésorit UBT ishte 65%.
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Kapitulli 3: Rezultatet e vrojtimit té Profilit t¢ Diplomuaréve prané UBT_ 2019

3.1 Pérshkrimi i zgjedhjes

Sic u pérshkrua mé herét, ishin 1178 studenté né mostrén pérfundimtare, shumica e té ciléve (60%)
ishin femra (tabela 3).

40%

60%

Figura 1 Shpérndarja e studentéve sipas gjinisé

Si¢ tregohet né Figurén 2, 41% e studentéve ishin nga rajoni i Tiranés.

Lezhé NN %

Elbasan NN 5%
Fier NN %
Durrés I 4%
Korgé IS 4%
Gjirokastér N 3%

Shkodsr NN 3%
Lushnje NN 3%

Viers HEEE 2%

Jashté Shoiperiss W 2%

Figura 2 Shpérndarja e studentéve sipas rajonit té vendlindjes

Pothuajse gjysma (46%) e studentéve ishin nga Fakulteti i Ekonomisé dhe Agrobiznesit dhe pjesa
tjetér u ishin respektivisht: 30% nga Fakulteti 1 Bujqésis€é dhe Mjedisit, 12% nga Fakulteti 1
Bioteknologjisé dhe Ushqimit, 6% nga Fakulteti i Mjekésisé Veterinare dhe 6 % nga Fakulteti 1
Shkencave Pyjore (figura 3).
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50% 46%
30%
25%
12%
» [ ]
Fakulteti 1 Fakulteti 1 Fakulteti i Fakulteti 1 Fakulteti 1
Ekonomis€ dhe  Bujgésisé dhe  Bioteknologjisé Mjekésisé Shkencave Pyjore
Agrobiznesit Mjedisit dhe Ushqimit Veterinare

Figura 3 Studentét sipas fakultetit

Eshté e réndésishme té theksohet se shkalla e pérgjigjeve pér secilin fakultet ishte mé e madhe se
55%, gjé q€ pasqyron angazhimin e forté institucional t&€ UBT pér zbatimin e suksesshém t& késaj

nisme (tabela 3).

Fakulteti Numri i Numri i

studentéve né studentéve té | Shkalla e

mostér diplomuar pérgjigjeve

Fakulteti i Ekonomisé dhe Agrobiznesit 538 748 72%
Fakulteti i Bujqésis€ dhe Mjedisit 358 631 57%
Fakulteti 1 Bioteknologjis€ dhe Ushqimit 140 254 55%
Fakulteti i Mjekésisé Veterinare 76 94 81%
Fakulteti i Shkencave Pyjore 66 84 79%,
Total 1178 1811 65%

Tabela 3 Shkalla e pérgjigjes sipas fakultetit

Pothuajse 2/3 e mostrés (pérkatésisht 64%) ishin studenté bachelor, 35% studenté master (master
1 shkencave/master profesional) dhe vetém 1% e kategorisé tjetér té studentéve (p.sh. PhD) (figura
4).

Doktoraturé;
1%
\

Master
degree, 35%

Bachelor,
64%

Figura 4 Studentét sipas nivelit té diplomés
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3.2 Arsimimi dhe Trajnime

NE€ pjesén e paré€ t€ Seksionit 2 (p.sh. Arsimimi dhe Trajnime) kishte pyetje n€ lidhje me llojin e
shkollés s€¢ mesme té studentéve - 89.2% kishin pérfunduar shkollén e mesme e pérgjithshme,
9.3% shkollén e mesme profesionale (pérfshiheshin shkollat teknike) dhe 1.5% shkollén e mesme
té profilizuar (tabela 4) dhe nota mesatare e studentéve (ose GPA) né shkollén e mesme ishte 8.2
(DS = 0.95). Rezultatet treguan se 98.8 % e studentéve té vrojtuar e kané zhvilluar shkollén e
mesme né Shqipéri dhe vetém 1.2 % jashté vendit.

Lloji i diplomés Pérqindja

Déftesé e shkoll€s s€ mesme e pérgjithshme 89.2
Déftesé e shkoll€s s€ mesme profesionale (e pérfshiré teknike) 9.3
Déftesé e shkoll€s sé mesme e profilizuar (artistike, sport, etj...) 1.5
Total 100.0

Tabela 4 Pérqgindja e studentéve sipas llojit té diplomés sé shkollés sé mesme

Rreth 4% e studentéve kishin njé diplomé tjetér akademike para regjistrimit né programin aktual
té studimit (Figura 5).

Po, 4%

Figura 5 Pérqindja e studentéve me diploma paraprake

Pa pérgjigje,
37%

Lidhur me aftésité e gjuhéve t€ huaja, pothuajse té gjithé studentét (98 %) pranuan se diné t€ paktén
nj€ gjuhé t€ huaj dhe 91 % e tyre raportuan se gjuha e tyre e paré€ e huaj ishte anglishtja (figura 6).

4 9% Frengjisht, 2%
TE tjera, 3%

Figura 6 Gjuha e paré e huaj
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Sipas Figurés 7, shumica e studentéve treguan se aftésit€ gjuh&sore t€ gjuhés sé tyre té paré té€ huaj
ishin "t¢ mira" ose "té shkélqyera" né té katér aft€sité gjuhésore. Njé numér i vogél i studentéve
madje treguan se ishin "dygjuhésh" (figura 7). Por kur u pyetén nése ata kishin ndonjé certifikaté
gjuhésore, vetém 34 % u pérgjigjén po, qé€ do té thoté se ndoshta aftésité gjuhésore u mbivlerésuan
ose se shumé studenté mésojné gjuhé t€ huaja pérmes mediave / TV, duke ndjekur traditén e
shfaqur q€ nga tranzicioni i hershém (figura 8).

Lexim 10% 1%
Dégjim 11% 1%
E shkruar 15% 2%
E folur 14% 2%

0% 25% 50% 75% 100%

B Dygjuhésh B Shkelgyeshém H Miré Mjaftueshém miré E limituar

Figura 7 Zotérimi i gjuhés sé paré

Po, 34%

Jo, 66%

Figura 8 Certifikaté e gjuhés sé paré

Lidhur me njohjen e njé gjuhe té dyté t&€ huaj, 743 studenté u pérgjigjén, qé€ nénkupton qé€ 63% e
studentéve e diné€ njé gjuhé té€ huaj té€ dyté. Gjuha e huaj mé e shpesht ishte italishtja me 56%, e
ndjekur nga anglishtja 14%' dhe gjermanisht 11% (tabela 5).

Frekuenca | Pérqindja
Italisht 413 56%
Anglisht 101 14%
Gjermanisht 85 11%
Frengjisht 64 9%

" Arsyeja pas késaj shifre té ulét éshté se, si¢ u pérmend mé lart, tashmé shumica e studentéve e konsiderojné
anglishten si gjuhén e tyre té paré té huaj - késhtu, ka njé numér té ulét studentésh qé kané njé gjuhé té huaj té paré
té ndryshme dhe anglishten si gjuhé té dyté.
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Spanjisht 34 5%
Greqisht 18 2%
Turqisht 13 2%
TE tjerét 15 2%
Total 743

Tabela 5 Gjuha e dyté e huaj

Dégjim 2 27% 46% 17% 9% 0%

Lexim 2 22% 43% 22% 11% 0%

E folur 2% 16% 43% 25% 14% 0%

E shkruar 29 15% 39% 24% 20% 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Dygjuhésh B Shkelqgyeshém ® Miré Mijaftueshém miré E limituar Asnjé
Figura 9 Zotérimi i gjuhés sé dyté

Katér aftésité e gjuhéve t€ huaja u vlerésuan né€ njé shkallé likert nga 1 te 6 (1 = asnjé, 2 = ¢
limituar, 3 = mjaftueshém miré, 4 = mir€, 5 = shkélqyer, 6 = dygjuhésh). Rezultatet treguan se
studentét 1 vlerésuan shkrimet dhe té folurit pak mé té uléta sesa leximi dhe dégjimi, si¢ tregohet
né€ Tabelén 6, té folurit ka njé mesatare prej 4.24 pér gjuhén e paré té huaj dhe leximi ka njé
mesatare prej 4.42. Ky vleré€sim vérehet edhe né gjuhén e dyté t€ huaj.

N Mesatare SD
Gjuha e par€ e huaj
E shkruar 1108 4.26 0.81
E Folur 1105 4.24 0,77
Leximi 1099 4.42 0.76
Degjimi 1100 4.38 0,77
Gjuha e dyt€ e huaj
E shkruar 697 3.51 1.04
E Folur 696 3.66 97
Leximi 695 3.79 97
Degjimi 693 3.95 .93

Tabela 6 Aftésité e gjuhés sé huaj
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N¢é seksionin 2, studentét pyeten gjithashtu pér aftésité e tyre né informatiké IT. Si¢ tregohet né
Figurén 10, studentét ishin mé t€ miré n€ Navigim né internet, Word Processor dhe Spreadsheets
dhe kishin aftési mé t€ dobéta né CAD / CAM / CAE.

Navigimi né internet

Word Processor (pérpunim teksti)

Fleté pune Excel

Bazé té dhénash (Oracle, Access, SQL server, etj..)
Multimedia (z€, imazhe dhe pérpunim video)
Sistemet e operimit/shfrytézimit

Rrjet i transmetimit t€ t& dhénave

Krijimi i fageve Web

Gjuhé programimi

CAD (dizajn kompjuteri) / CAM (prodhim i kompjuterizuar)
/ CAE (inxhinieri kompjuterike) CADLIV

3,
s
e

19% 22% 16%
7% | 23% 27%
16% 27% 30%
TZEEZA e 9% 33%
o | 16% [RIC/YIN 44%
0% 25% 50% 75% 100%
Mjaftueshém miré E limituar Asnjé

m Shkelqyeshém ® Miré

Figure 10 Aftési né informatiké, pérqindja

Né njé shkall€ prej 1 deri n€ 5 (1 = asnjé, 2 = e limituar, 3 = mjaftueshém mir€, 4 = mir€, 5 =
shkélgyeshém) rezultatet sugjeruan se Word Processor (pérpunim teksti) (M = 4.38), Navigimi né

internet (M = 4.37) dhe Fleté pune Excel (M =

(tabela 7).

4.15) u vlerésuan si "miré" ose "shkélqyeshém"

N Mesatarja | Dev. Standard

Word Processor (pérpunim teksti) 1134 4,38 0,83
Navigimi né€ internet 1102 4,37 0,94
Fleté pune Excel 1139 4,15 0,89
Bazé té dhénash (Oracle, Access, SQL server, etj..) 1076 3,58 118
Sistemet e operimit/shfrytézimit 1060 3,23 1,27
Multimedia (z€, imazhe dhe pérpunim video) 1090 3,04 1,32
Rrjet i transmetimit té t& dhénave 1067 2,65 1,33
Gjuhé programimi 1061 2,52 1,32

e 1081 2,48 1,29
Krijimi i fageve Web ’ ’
CAD (dizajn kompjuteri) / CAM (prodhim i 1078 2,15 1,28
kompjuterizuar) / CAE (inxhinieri kompjuterike)
CADLIV

Table 7 Students IT skills
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Ngjashém me rastin e gjuhéve t€ huaja, gjithashtu né rastin e IT, vet€ém nj€ pakicé e studentéve
pohojné se kané njé certifikaté IT (vetém 5%) (figura 11).

Po, 4%

Jo, 96%
Figura 11 Studentét me certifikaté IT

3.3 Informacion mbi programin e studimit

Rezultatet treguan se interesi mbi 1éndét e programit t€ studimit dhe mundésité e punésimit té
ofruara ishin t€ dyja té réndésishme né marrjen e vendimeve té tyre pér t'u regjistruar né to. Mé
shumé se 76% jané pérgjigjur "po, padyshim" pér t€ dyja arsyet (figura 12).

Interesi né mundésité e punes1.m1.t té ofruara nga 19% 40/i o
programi i studimit
Interesi né 1€ndét e programit té studimit 17% 3°/iJ %

0% 25% 50% 75% 100%
E Po, padyshim Mg shumé po se jo Mg shumé jose po B Jo, padyshim

Figura 12 Interesimi i studentéve pér programet e tyre

Lidhur me rregullsin€ e ndjekjes sé¢ mésimit, 82.5% e studentéve deklaruan se ndjekin rregullisht
mé shumé se 75% t€ mésimit (tabela 8).

Pérqindja e klasave qé po ndiqni rregullisht Pérqindja

Mg pak se 25% 1.4%
Midis 25% dhe 75% 2.2%
Midis 50% dhe 75% 13.9%
Mg shumé se 75% 82.5%
Total 100.0%

Tabela 8 Pérqindja e pjesémarrjes né klasé

Kur u pyetén nése ngarkesa e punés ishte e pranueshme, 91% e tyre deklaruan se ishin "plotésisht
dakord" ose "dakord". Ndérsa mbi 94% e tyre pohuan se jané " plotésisht dakord " ose " dakord"
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se materialet didaktike ishin t& pranueshme, dhe organizimi i provimeve ishte i pranueshém (figura
13).

Organizimi i provimeve éshté i pérshtatshém

0, 0/ O,
(data, afati kohor, informacioni i dhéné,... 2 4 %
Materiali d1df1kt1.1.</me.51'mor eshte. i pershtatshem 4%)%
per pérgatitjen e provimit
Ngarkesa e punés pér 1€ndét Eshté e 9%[%
pranueshme
0% 25% 50% 75% 100%

m Bie dakord plotésisht Bie dakord Nuk bie dakord  ®m Nuk bie dakord aspak

Figura 13 Perceptimi i studentéve pér studimet e tyre (ngarkesa e punés dhe provimet)

Gjithashtu, 85% e tyre deklaruan se ishin "plotésisht dakord" ose "dakord" g€ mesatarja e tyre
aktuale pasqyron nivelin e tyre t€ performancés né ményré t& drejté (figura 14).

Bie dakord plotésisht | NEEEEEEE :0°:

Bie dakord 55%
Nuk bie dakord 14%
Nuk bie dakord aspak W 2%
0% 20% 40% 60%

Figura 14 Mesatarja aktuale reflekton né ményré té drejté nivelin e performancés

Ne morém informacion mbi aktivitetin e punés gjaté studimeve té tyre universitare. Vrojtimi tregoi
se: 22% e studentéve kishin njé puné me kohé té ploté, 31% kishin puné me kohé té pjesshme,
ndérsa pérqgindja e studentéve g€ nuk punuan fare gjaté periudhés s€ shkollés ishte 34% (figura
15).

Po, puné me
ohg t& ploté
22%

Po, ishte njé okazion ') Po, puné me kohé té
rastit, sezonal / pjesshme
13% N

31%

Figura 15 Studentét sipas veprimtarisé sé punés
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Punésimi i studentéve gjaté periudhés s€ studimit éshté njé dukuri e zakonshme, por do t€ kishte
nj€ ndikim pozitiv né€ procesin e studimit nése ky aktivitet lidhej me t&. Vrojtimi tregoi se vetém
25.7% e studentéve t€ punésuar gjaté periudhés sé studimit punuan né njé aktivitet q€ lidhej me
studimet e tyre. Kjo do t€ thoté se ndoshta shumica e tyre kan€ punuar pér t€ mbuluar shpenzimet
e tyre gjaté késaj periudhe (tabela 9).

Pérgjigje né pyetjen: "A ishte aktiviteti i punés i Frekuenca Pérqindje e
lidhur me studimet universitare?" vlefshme
Jo 444 58.5
po 195 25.7
Po, por vetém pér njé pjesé té saj 120 15.8
Total 759 100.0

Tabela 9 Aktiviteti i punés ka lidhje me studimet universitare

Vrojtimi tregoi se 49% e studentéve q¢ ishin t€ punésuar, pohuan se ata kishin punuar mé shumé
se 75% t€ kohés gjaté€ studimeve té tyre, 26% e tyre kishin punuar midis 50% dhe 75% té kohés
gjaté studimeve t€ tyre, 15% e tyre raportuan se ata kishin punuar midis 25% dhe 50% t€ kohés
gjaté studimeve té tyre dhe 11% e tyre raportuan se ata kishin punuar mé pak se 25% té kohés gjaté

studimeve té tyre (figura 16).
60%

49%
40%
26%
20% 15%
= .
Mé pak se 25% té Nga 25% deri né 50% té Nga 50% deri né 75% té Pér mé tepér se 75% té

kohézgjatjes sé studimeve kohézgjatjes sé studimeve kohézgjatjes sé studimeve. kohézgjatjes sé studimeve
Figura 16 Pérqindja e kohés sé punés

Ndérsa 47% e studentéve ishin né puné gjaté periudhés s€ grumbullimit té t€ dhénave (figura 17).

Jo
53%

Figura 17 Aktiviteti aktual i punés
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Po

J
94%

Figura 18 Té studiuarit jashté vendit

Lidhur me studimet jashté vendit gjaté regjistrimit aktual n€ universitet, 6% e studentéve deklaruan
se kishin studiuar jashté vendit (figura 18). Shumica e tyre kishin gené jashté vendit pér 6 muaj
dhe rreth 73% e tyre kishin studime né Itali - njé arsye &shté fakti q¢ UBT &shté pjesé e disa
projekteve t€ mobilitetit (p.sh. Erasmus +) me universitetet italiane.

3.4 Praktika Profesionale e Studentit

Periudha e praktikés profesionale dhe trajnimit konsiderohet shumé e réndésishme né kuadrin e
programeve té studimit universitar. Kjo €shté arsyeja pse né pyetésor ne i kemi pyetur studentét
pér kété. Rezultati tregoi se 44% e studentéve nuk kané ndjekur asnjé€ trajnim apo praktiké (figura

19).

Po, por ishte njé aktivitet pune qé mé& voné u o
njoh nga programi i studimit N

e e it mrouain sttt N o

organizua nga veté programi i studimit

Jo |, aa%

0% 25% 50%
Figura 19 Praktika profesionale/trajnime

Sipas figurés 20, 50% e studentéve q€ kané pasur njé periudhé trajnimi/praktiké profesionale né
nj€ kompani private (figura 20).

Né njé kompani private NG 50%
NE¢ njé organizaté apo kompani publike NN 16%
Té tjera N 13%
Né njé institut kérkimi [N 12%
Né universitet [N 9%

0% 20% 40% 60%

Figura 20 Vendet e praktikés profesionale/trajnimit
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Pér t€ pasur njé vlerésim té€ késaj pérvoje ne i pyetém nése ata mund ta vlerésojné até pozitivisht.
76% e tyre deklaruan "po, padyshim" ose "mé shumé po se jo" (figura 21).
Po, padyshim I 53
Mg shumé po se jo 23%
Mg shumé jo se po 17%
Jo, padyshim [ 7%
0% 20% 40% 60%
Figura 21 Vlerésimi pozitiv i periudhés sé praktikés profesionale/trajnimit
3.5 Vlerésimi i studentéve

Né pérgjithési, studentét ishin t&€ kénaqur me pérvojén e tyre né UBT. 92% e studentéve shprehén
se ishin t&€ kénaqur me programet e tyre dhe pedagogét n€ pérgjithési (figura 22). Sipas figurés 22,
ata ishin t€ ké€naqur me stafin administrativ, por né€ nj€ nivel pak mé té ulét se komponentét e tjeré
(84%).

I kénaqur né térési me programin e studimit 38% 7% Il%
Stafi akademik 40% 7%1s
Studentét 37% 9%
Stafi ndihmes akademik 39% 71 2
Stafin administrativ t€ universitetit tuaj 36% 13% I)

0% 25% 50% 75% 100%

B Po, padyshim Mg shumé po se jo Mg shumé jose po M Jo, padyshim

Figura 22 Kénagésia e pérgjithshme e studentit

Ata gjithashtu ishin t€ kénaqur (mbi 91%) me aftésité e stafit akademik si dhe me orarin e
leksioneve/seminareve. Shkalla e vlerésimit ishte pak mé e ulét (88%) né lidhje me
disponueshmériné e pedagogéve (figura23).

Eramsus + Programme of the European Union UBT Page 14



Avancimi i té diplomuaréve dhe Zhvillimi i Kapaciteteve Universitare né Shqipéri-“GRADUA” N N

Orarin ditor t& leksioneve dhe seminareve. 30% 7% %
Aftésité mésimdhénése té pedagogéve 38% 6%l fo
Gadishmériné e pedagogéve % 0%k

0% 20% 40% 60% 80% 100%

B Po, padyshim Mg shumé po se jo Mg shumé jose po B Jo, padyshim
Figura 23 Kénagésia e studentéve pér pedagogét dhe orarin

Sa i pérket lehtésive, vler€simi i pajisjve IT dhe laboratoréve u vlerésua mé dobét nga studentét,
me 39 pérqind t€ studentéve q€ deklaruan "rralléheré e pérshtatshme" ose "e papérshtatshme" ose
"uné kurré€ nuk i kam pérdorur kéto objekte" (figura 25), ndérsa shérbimi i bibliotekés u vlerésua
mé miré€ me 84% té studentéve qé thoné "padyshim pozitive" ose "mjaftueshém pozitive" (figura
25).

41% 43% 6% 3% 7%

0% 20% 40% 60% 80% 100%
m Padyshim pozitive B Mjaftueshem pozitive
Mjaftueshém negative Padyshim negative

Asnjéher€ nuk i kam pérdorur kéto shérbime

Figura 24 Kénagqésia e studentéve pér shérbimin e bibliotekés

Vleresimi i pajisjeve pér aktivitetet e tjera didaktike 5 S o
(laboratorét dhe aktivitetet e tjera praktike etj.) 20 S a2y 8% Ik
Vlerésimi i pajisjet IT 27% 34% 12%3%  24%
Vlerésimi i auditorec‘[1 ﬁlé té ci!at u zhvilluan leksionet 320, 47% BWe,
€ provimet
0% 20% 40% 60% 80% 100%
B Gjithmoné ose gati gjithmoné té pérshtatshme B Shpesh té pérshtatshme
Rrallé heré jané t€ pérshtatshme T& papérshtatshme

Asnjéheré nuk i kam pérdorur kéto ambjente

Figura 25 Kénagésia e studentéve pér lehtésité
Pér t€ vlerésuar nivelin e pérgjithshém t€ kénaqésisé, studentét u pyetén nése do t€ bénin pérséri
té njéjtén zgjedhje - 86% u pérgjigién se do té€ zgjidhnin pérséri UBT pér studimet e tyre
universitare (figura 26).
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Po, né té njejtin program studimi né kété D 8%

universitet

Po, por né njé program tjetér studimi né kété
’ e u%liversjitet B 8%
Po, por né njé program .tjeté'r studimi dhe né njé B s
universitet tjetér
Po, né té njéjtip program studimi por né . 39,
universitet tjetér

Jo, nuk do té€ regjistrohesha s€rish n€ universitet 3%

0% 25% 50% 75%
Figura 26 Kénagqésia e studentéve pér zgjedhjen e tyre
3.6 Informacion pér familjen e studentéve

Studentét u pyetén pér t&€ ardhurat mujore té familjes, madhésiné e familjes, nivelin e arsimimit té
prindérve etj. Madhésia mesatare e familjes rezultoi 4.51 anétaré (SD = 1.16).

0
60% 49%
42%
40%
20%
2% 770
0
0% I
1-2 3-4 5-6 Mé shumé se 6

Figura 27 Numri i anétaréve té familjes

Sa i pérket t€ ardhurave familjare, njé numér i konsiderueshém i studentéve deklaruan se té
ardhurat e tyre familjare ishin né rangun prej 300 deri n€ 600 euro ndérsa té ardhurat mesatare té
familjes jané€ 575 Euro (DS = 30 euro). (figura 28).

500 452
400
300
200
100

0

66

Mé pak se 300 300-600 Euro 600-900 Euro 900-1200 Euro Mg tepér se
Euro 1200 Euro

Figura 28 Shpérndarja e studentéve sipas té ardhurave
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Sa i pérket arsimimit t€ prindérve, si¢ tregohet né Figurén 26, 22% e nénave dhe 23% e baballaréve
mbajné nj€ diplomé universitare. Rreth 60 % e baballaréve dhe 55 % e nénave kishin njé diplomé
té shkoll€s s€ mesme (si niveli mé i lart€ i arsimit).

Universitet 22% 23%
Shkollé e mesme 55% _ 60%
8-vjecare 18% - 14%
Fillore 2% I 1%
_ 2% || 2%
Pa arsim

Mother ™ Father

Figura 29 Prejardhja arsimore e prindérve

3.7 Studimet e ardhshme dhe karriera

Studentét u pyetén gjithashtu pér géllimin e tyre pér t& vazhduar shkollimin pas studimeve ose
diplomés (aktuale), dhe rezultoi se 71 % e studentéve do t€ donin té€ vazhdonin studimet e tyre
drejt nj€ shkalle tjetér (figura 30).

Jo
29%‘
Po
T1%

Figura 30 Plani i studimit té ardhshém té studentit
Duke pasur parasysh faktin se 64 % ishin studenté té€ nivelit bachelor. Nga kéta studenté, ne
gjithashtu ishim té interesuar té nxirrnim pérfundime né lidhje me pérqindjen e studentéve qé
kishin ndérmend t€ ndignin njé diplomé tjetér. Rezultoi se 91 % e kétyre studentéve te ciklit
bachelor ishin t€ interesuar t€ vazhdonin studimet. Nga ana tjetér, n€ mesin e studentéve me
diplomé master 55 % e studentéve deklaruan se planifikojné t€ vazhdojné studimet (figura 31).

Master 55% 45%
Bachelor 91% 9%
0% 25% 50% 75% 100%
HPo WmJo

Figura 31 Plani i ardhshém i studimit té studentit sipas llojit té diplomés

Eramsus + Programme of the European Union UBT Page 17



Avancimi i té diplomuaréve dhe Zhvillimi i Kapaciteteve Universitare né Shqipéri-“GRADUA” gty

Studentét u pyetén gjithashtu pér universitetin qé do té zgjidhnin pér té vazhduar shkollimin e tyre
t&€ métejshém. Rezultoi se 63 % e studentéve donin té vazhdonin studimet brenda té€ njéjtit
universitet ku ata studionin, 28 % e studentéve donin t€ vazhdonin studimet né€ njé universitet tjetér
shqiptar, ndérsa 9 % donin t€ vazhdonin studimet jashté vendit (figura 32)

Né t€ njéjtin universitet g€ jam diplomuar [ NEINIEGGGEGGNGEEEEEE 39
Universitet tjetér né Shqipéri NG 23%
Universitet né njé vend/shtet tjetér M 9%
0% 25% 50% 75%

Figura 32 Zgjedhja e studentit pér studime té métejshme

Diplomé Master 18% 85%

Studime doktorature (DR) % 31%

Diplomé Bachelor Flg%

0
Aktivitete té tjera q€ synojné fitimin e.. v 13%
Diplomé specializimi w 9%
Kualifikime t€ tjera pasuniversitare apo.. % 17%
Internship/ Praktiké WOO7%
Aktivitete t€ financuara nga bursa W%’t%

0% 30% 60% 90%
B Bachelor ® Master

Figura 33 Studime té métejshme

Studentét master u pyetén pér llojin e studimeve t€ métejshme q€ donin t€ ndignin né t€ ardhmen
dhe 31 % e tyre synonin t€ ndignin studimet e doktoratés, 18 % e studentéve synonte té ndiqte njé
diplomé tjetér master dhe 17 % e studentéve té ciklit master donin t€ angazhoheshin né aktivitete
té tjera g€ synonin pérvetésimin e aftésive profesionale (figura 33). Ndérsa 85% e studentéve
bachelor synonin té€ ndignin studimet master dhe 3% njé diplomé tjetér bachelor (figura 33).

Punésim né sektorin publik NG 47%
Punésim né sektorin privat | INERENEEEEG 5%
Nuk kam preferenca [INNENENIGININIIEN 4%
I pavarur/ I vetépunésuar [l 4%

0% 20% 40% 60%

Figura 34 Preferencat e sektorit té punésimit
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Sa i1 pérket sektorit ku ata do t€ donin té punonin: 47% e studentéve preferuan t€ punonin né
sektorin publik, 25% né sektorin privat, 24% nuk kishin preferenca dhe 4% do t&é donin té ishin t&
vetpunésuar (figura 34).

3.8 Analiza dypérmasore

Ne kemi kryer analiza té dypé€rmasore né ményré g€ t€ kuptojmé mé miré€ rezultatet dhe t€ dimé
nése ka dallime midis fakulteteve, gjinisé dhe nivelit té shkallés né pérgindjen e pjesémarrjes né
klasé, nivelin e kénaqésisé s€ studentéve, interesin e studentit pér kursin e tyre dhe karakteristikat
e tjera. Kjo analizé u pérdor gjithashtu pér t€ studiuar marrédhéniet midis pérqindjes sé
pjesémarrjes né klasé dhe sjelljeve t€ studentit.

3.8.1 Analiza e té dhénave sipas fakultetit

Lidhur me arsyet q€ ndikuan né vendimin e tyre pér t'u regjistruar né programin e studimit, 88% e
studentéve té Fakultetit t& Mjekéesisé Veterinare deklaruan "po, padyshim" ata zgjodhén kété
program sepse ishin t€ interesuar pér léndét e vet programit. Kjo pérqindje ishte pak mé e ulét pér
Fakultetin ¢ Ekonomisé dhe Agrobiznesit, vetém 74% (figura 35). Ndérkohé 80% e studentéve
nga Bujqésia dhe Mjedisi dhe 76% e studentéve nga Fakulteti i Ekonomisé dhe Agrobiznesit né
Fakultet deklaruan se arsyeja qé ata zgjodhén programin e tyre ishin mundésité e punésimit (figura
35).

Interesi né mundésité e punésimit té ofruara nga

Y )
programi i studimit 76% 18% 5%

dhe

it

Rl Interesi né mund@&sité e punésimit t& ofruara nga
55  todimi ¥ T 0
L2395 programi i studimit
SRS
§ é A Interesi né 1éndét e programit t& studimit 21% 2%
=9 O Interesi né mundésité e punésimit té ofruara nga -
= .2 L . 79
2.5 _E programi i studimit s L A'/o
EE s
o ~— . . . . . . . .
é 52 Interesi né 1éndét e programit té studimit 9"/‘3%
w2
[}
=
N
e
S
=
on
<

Fakulteti i

Fakulteti i Fakulteti i Ekonomisé

Interesi né 1&ndét e programit t&€ studimit 21% 4%
Interesi né mundésité e punésimit té ofruara nga
b ¢ 17% 3t

programi i studimit

Interesi n€ 1éndét e programit t€ studimit 12"/@%

Interesi né mundésité e punésimit té ofruara nga
programi i studimit

Interesi n€ 1éndét e programit t€ studimit 16% 5%

H Po, padyshim Mé shumé po se jo Mé gwmeé jo seysy, M Jo, pegyshim 759 100%

dhe
Mjedisit

75% 22% 3%

Bioteknolo Bujqésisé

gjisé dhe
Ushqimit

Figura 35 Studentét interesohen pér kursin e tyre sipas fakultetit

Si¢ kemi vérejtur né paragrafét e méparshém, pérqindja e pjes€émarrjes né program "mé shumeé se
75%" ishte 83% pér t€ gjithé studentét tan€, por vézhgimi 1 tabelés nén kété pérqindje Eshté 1
ndryshém midis fakulteteve. Pérqindja mé e larté (86%) ishte né Fakultetin e Mjekésisé Veterinare
dhe mé e uléta (77%) ishte né€ Fakultetin e Shkencave Pyjore (figura 36).
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Fakulteti i Mjekésisé Veterinare 11%1%%
Fakulteti i Ekonomisé dhe Agrobiznesit 13% 2% %
Fakulteti i Bujqésisé dhe Mjedisit 14% 2%%
Fakulteti i Bioteknologjisé dhe Ushqimit 18% 4%
Fakulteti i Shkencave Pyjore 18% 5%
Total 14% 2%
0% 20% 40% 60% 80% 100%

B ME tepér se 75% Midis 50% dhe 75% Midis 25% dhe 50% B Me pak se 25%
Figura 36 Pérqindja e pjesémarrjes né klasé sipas fakultetit

Elementet si ngarkesa e punés, organizimi i pérgjithshém i1 provimeve, materialet didaktike dhe
pérshtatshméria e tyre jané tregues té cilésis€ s€ procesit mésimor dhe strukturés sé universitetit.
Né shumicén e fakulteteve né universitetin ton€, mbi 85% e studentéve u pérgjigjén "dakord" ose
"Plotésisht dakord" se kéto elemente jané t€ pranueshme né programet e tyre (figura 37).

% % . Ngarkesa e punés pér 1éndét éshté e pranueshme 40% 52% 6200
2
E é D% Organizimi i provimeve &shté i pérshtatshém. . IIEKL7NEEN 47% 0%
= 5 Materiali didaktik/mésimor &shté i.. S50¢ 1% 5%
-9 8 Ngarkesa ¢ punés pér 1éndét éshté e pranueshme IIRESZNEN 53% 12%
i; ;?) g Organizimi i provimeve €shté i pérshtatshém.. 44% 44% 10280
= Materiali didaktik/mé&simor éshté i.. HNERT 7SN 51% 10%
% % g Ngarkesa e punés pér 1éndét éshté e pranueshme 80 62% 10%
jg % % % Organizimi i provimeve éshté i pérshtatshém. . IEFYL/NEN 53% 5%
SRR Materiali didaktik/mésimor &sht¢ i.. NENKTSZA 59% 5%
% 2 g Ngarkesa e punés pér 1éndét éshté e pranueshme IERESZ3EE 60% 6%o
Lz 0 . P .
;i ";ﬁ % Organizimi i provimeve éshté i pérshtatshém.. 48% 46% 5%
A= Materiali didaktik/mésimor &shté i.. NRT7N 48% 1%
z é& o B Ngarkesa e punés pér 1éndét éshté e pranueshme IFXEZEE 56% 15%%
i; ;_@i % % Organizimi i provimeve &shté i pérshtatshém. . HERYAZ7SEE 57% 10%8%
= -g =5 Materiali didaktik/mésimor &shté i.. HERREZSEE 60% 7%

0% 25% 50% 75%  100%
B Bie dakord plotésisht Bie dakord Nuk bie dakord  ® Nuk bie dakord aspak

Figura 37 Elementet e cilésisé sé procesit mésimor sipas fakultetit
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Ajo qé rezutoi nga ky vrojtim €shté se mé shumé se gjysma e studentéve (53%). kané punuar gjaté
periudhés sé€ studimit, me kohé t€ ploté ose me kohé té pjesshme. Kjo pérqgindje ishte mé e ulét né
Fakultetin e Mjekésisé Veterinare, 42% e studentéve nga ky fakultet punuan me kohé t€ ploté ose
me kohé té pjesshme (figura 38).

Fakulteti i Ekonomisé dhe Agrobiznesit IFPZS7SNNNSEY0NNN 3% K79

Fakulteti i Bujgésisé dhe Mjedisit IPXEZSENN2TNN | 1% KT T79

Fakulteti i Shkencave Pyjore IRXIFZSENNNSZYNN 3%, HEEKXL7NEN

Fakulteti i Bioteknologjisé dhe Ushgimit 13% IERYL7S
Fakulteti i Mjekésisé Veterinare [HZNNSAY0ENE 19% 8%

IR 22% - BRPAY  34% |

0% 25% 50% 75% 100%
B Po, puné me kohé té ploté B Po, puné me kohé t€ pjesshme
Po, ishte njé okazion i rastit, sezonal mJo

Figura 38 Aktiviteti punes gjaté studimeve universitare sipas fakultetit

Gjithashtu u vu re se aktiviteti i punés gjaté studimeve universitare nuk kishte lidhje me studimin
e tyre aktual pér shumicén e studentéve, kjo pérqindje ishte mé e larta (73%) né Fakultetin e
Bujqgésisé dhe Mjedisit (figura 39).

Fakulteti i Bujqésisé dhe Mjedisit NG/ 7/ BET7
Fakulteti i Bioteknologjisé dhe Ushqimit 15%
Fakulteti i Mjekésisé Veterinare 13%
Fakulteti i Shkencave Pyjore 12%
Fakulteti i Ekonomisé dhe Agrobiznesit 50% 22%
Total |INEEGEGEGEEETT7SE 16%

0% 25% 50% 75% 100%

HJo Po, por pjesérisht HPo

Figura 39 Réndésia e veprimtarisé sé punés me studimet universitare sipas fakultetit

Sipas figurés 40, studentét e t& gjitha fakulteteve treguan nivel té larté kénaqgésie (duke filluar nga
80% né€ 97%) pér programet e tyre, ku niveli mé 1 lart€ i kénaqésis€ rezultoi né Fakultetin e
Shkencave Pyjore (97%) ndjekur nga Fakulteti e Bujqésis€ dhe Mjedisit (94%).
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Fakulteti i Shkencave Pyjore 69 % 28% 2k

Fakulteti i Bujgésisé dhe Mjedisit 68 % 26%  6%l%
Fakulteti i Mjekésisé Veterinare [N 7S 30% 18% 1k
Fakulteti i Ekonomisé dhe Agrobiznesit NNy 47% 6%l
Fakulteti i Bioteknologjisé dhe Ushqimit N7 42% 13%
Total N V7 38% 7%I11%
0% 25% 50% 75% 100%
B Po, padyshim Mg shumé po se jo Mg shumé jo se po B Jo, padyshim

Figura 40 Kénagqésia e studentéve sipas fakultetit

Cilésia e stafit g€ mbulon programin e studimit si pedagogét, bashképunétorét e tyre dhe stafi
administrativ jané tregues té cilésis€ sé programit. Si¢ tregohet n€ figurén 41 studentét deklaruan
se ishin té kénaqur me stafin (duke filluar nga 74% né€ 99%). Kénaqésia mé e ulét pér t& tre
kategorité e stafit ishte n€ Fakultetin e Mjekésisé Veterinare me mbi 22% t€ studentéve deklaruan
"mé shumé jo se po" ose "jo padyshim".

Z2, Stafi administrativ 35% 3%
29 5 . .
E é % Stafi ndihmes akademik 29% 0ok
E e Stafi akademik 30% 5085
ol = Stafi administrativ 34% 16%
S45 sufindihmes akademik 33% 19% M
£33 Stafi akademik 32% 19% M
-2 8 Stafi administrativ 46% 15% 2l
= § 25 = Stafi ndihmes akademik 50% 8% ko
= 2 5 Stafi akademik 52% 6%ko
=% = Stafi administrativ 20% 9%
S52% Stfinditmes skademik 25% sk
£h = Stafi akademik 24% 596
Zé TE ) *é Stafi administrativ 40% 19% 1R
5% 2 S Stafi ndihmes akademik 40% 14% Ak
S Stafi akademik 44% 11%1bs

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Po, padyshim M¢é shumé po se jo M¢ shumé jo se po m Jo, padyshim

Figura 41 Kénagqésia e studentéve pér stafin sipas fakultetit
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Lidhur me sektorin ku duan t& punésohen pas diplomimit, rezulton se njé numér i konsiderueshém
studentésh preferuan sektorin publik. Sipas figurés 42, pérqindja e studentéve q€ kané preferuar té
punojné né sektorin publik éshté mé e larté n€ Fakultetin e Shkencave Pyjore (59%) dhe kjo ka njé
shpjegim logjik pasi shumé agjensi pyjore (t€ cilat punésojné specialisté pyjesh) jané€ institucione
publike.

Fakulteti i Shkencave Pyjore IINS0esmy.  27%
Fakulteti i Bujgésisé dhe Mjedisit FRITNS6% 0 some%s 23%
Fakulteti i Bioteknologjisé dhe Ushgimit NS5 soeme,  25%
Fakulteti i Mjekésisé Veterinare A5 nyammsos 28%
Fakulteti i Ekonomisé dhe Agrobiznesit NS0y, 23%
Total [ 47%  N25%NTAY%  24%

0% 25% 50% 75% 100%
® Punésim né sektorin publik B Punésim né sektorin privat
u [ pavarur/ I vetépunésuar Nuk kam preferenca

Figura 42 Preferencat e sektorit té punésimit sipas fakultetit
3.8.2 Analiza e t€ dhénave sipas gjinisé
Ne gjithashtu ishim té interesuar t€ shihnim nése kishte dallime né pérqindjen e pjesémarrjes né

klas€, kénaqgésiné e studentéve dhe karakteristikat e tjera sipas gjinis¢.
Nuk ka dallime gjinore pér pjesémarrjen né klasé (Figura 43).

100%
85% _ g0 83%
75%
50%
25% zv 17% 149
1% 1% 1% 2% 3% 2% .
0% -z 227 i

Mé pak se 25% Midis 25% dhe 50% Midis 50% dhe 75%  Mé tepér se 75%

B Femér M Mashkull ®Total

Figura 43 Pérqindja e pjesémarrjes né klasé sipas fakultetit

Pér sa i pérket elementeve t€ procesit mésimor, nuk kishte dallime t¢ médha midis studenteve
femra dhe meshkuj. Vetém pér ngarkesén e punés ka pasur njé ndryshim té€ vogél, 34% e
studentéve meshkuj deklaruan se ishin "plotésisht dakord" se ngarkesa e punés pér klasat éshté e
pranueshme ndérkohé qé kjo pérqindje ishte 29% pér studentet femra (figura 44).
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Figura 44 Elementet e cilésisé sé procesit mésimor sipas gjinisé

Si¢c mund té shihet nga Figura 45, 58% e studentéve meshkuj punuan me kohé t€ ploté ose t&
pjesshme gjaté periudhés sé studimit, ndérsa kjo pérqindje éshté 50% pér studentet femra.

Mashkull 14%
Femér 20% 30% 12%
Total 13%
0% 20% 40% 60% 80% 100%
B Po, puné me kohé t€ ploté B Po, puné me kohé t€ pjesshme

Po, ishte njé okazion i rastit, sezonal ®Jo

Figura 45 Aktiviteti i punés gjaté periudhés sé studimit sipas gjinisé

= Stafi administrativ 36% 11% 4

2 Stafi ndihmes akademik 36% 8k
2 Stafi akademik 37% 7%}
. Stafi administrativ 36% 14% M
:% Stafi ndihmes akademik 41% 8%lko
- Stafi akademik 42% 7%Vo

0% 20% 40% 60% 80% 100%
B Po, padyshim M¢ shumé po se jo Mé shumé jo se po W Jo, padyshim

Figura 46 Kénagqésia e studentéve pér stafin sipas gjinisé
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Sa i pérket kénaqgésis€ s€ studentéve me stafin, nuk kishte dallime domethénése midis studentéve

meshkuj dhe femra (figura 46).

Sipas tabelés 10, pérqindja e studenteve femra (73.2%) q€ donin t€ vazhdonin studimin e tyre ishte

mé e madhe se ajo e meshkujve (68.2%).

Doni t&€ vazhdoni studimet?
Po Jo Total

Gjinia |Femér Numri 514 188 702
% brenda Gjinisé 73.2% 26.8% 100.0%

Mashkull | Numri 311 145 456

% brenda Gjinisé 68.2% 31.8% 100.0%

Total Numri 825 333 1158
% brenda Gjinisé 71.2% 28.8% 100.0%

Tabela 10 Plani i ardhshém i studimit té studentit sipas gjinisé

Pérqindjet e meshkujve dhe femrave qé preferuan t€ punonin né sektorin privat ishin t€ barabarta,
ndérkohé qé ekziston njé ndryshim i vogél midis pérqindjeve té tyre pérkatése pér t& punuar né
sektorin publik (44% e meshkujve kundrejt 50% t& femrave) dhe t€ vetépunésuarve (6% e meshkuj
kundrejt 3% té femrave, figura 47).

Mashkull - [ s Zee—G 25%
Femér S Do/ —sr, 23%
Total 7 S — 24%

0% 20% 40% 60% 80% 100%

B Punésim né sektorin publik ® Punésim né sektorin privat

m [ pavarur/ I vetépunésuar Nuk kam preferenca

Figura 47 Preferencat e sektorit té punésimit sipas gjinisé

3.8.3 Analiza e té dhénave sipas nivelit t& diplomés

Analiza e t€ dhénave tregoi se nuk kishte dallime né€ shumicén e karakteristikave t€ vérejtura sipas
nivelit t€ diplomés. Si¢ tregohet né figurén 48, pérqindja e pjes€marrjes né program pér studentét
master ishte pak mé e larté (85%) sesa ajo bachelor (81%).
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85%

90% 81% 83%
60%
30%
129% 1% 14%
2% 1% 1% 1% 3% 2% . .
O% — —
Mé pak se 25% Midis 25% dhe 50% Midis 50% dhe 75% ME tepér se 75%

B Master M Bachelor Total

Figura 48 Pérqindja e pjesémarrjes né program sipas nivelit té diplomés

Edhe né lidhje me elementét e procesit mésimor nuk kishte dallime t€ réndésishme (figura 49).

Ngarkesa e glrl;fsep;iﬁindét gshté e 61% 9% |
=
]
@ Organizimi i provimeve €shté i pérshtatshém o o
§ (data, afati kohor, informacioni i dhéné,... S Bl b AI
aal
Materiali didaktik/mésimor &sht€ i o o o
pérshtatshém pér pérgatitjen e provimit S ; )b
Ngarkesa e gl;;lfsegirr;indét éshté e 58% 8%
-
£ Organizimi i provimeve &shté i pérshtatshém o o
%’ (data, afati kohor, informacioni i dhéné,... d4% S51% 4 4
Materiali didaktik/mésimor €sht€ i o o
pérshtatshém pér pérgatitjen e provimit il S o
0% 25% 50% 75% 100%

® Bie dakord plotésisht Bie dakord Nuk bie dakord = Nuk bie dakord aspak
Figura 49 Elementet e cilésisé sé procesit mésimor sipas nivelit té diplomés

Pérqindja e studentéve bachelor (71%) q€ deklaruan "plotésisht dakord" ose "dakord" pér faktin
se mesatarja pasqyron nivelin e tyre té€ performancés ishte mé e ulét se studentét master (79%)

(figura 50).
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Figura 50 Mesatarja aktuale reflekton nivelin e performancés né ményré té drejté sipas nivelit té
diplomés

Lidhur me aktivitetin e punés gjaté periudhés s€ studimit, pritjet tona ishin se do té kishte dallime
midis pérqgindjeve t€ studentéve qé€ kishin pasur nj€ puné me orar té ploté sipas nivelit t€ diplomés,
por duket se nuk ka dallime té réndésishme (figura 51).

40% 35%

32% 34% 34%

Jo

Figura 51 Aktiviteti i punés gjaté studimeve universitare sipas nivelit té diplomés

30% 31%
30%
22% 22% 22%

20% .
14% 13%
10%
- I I I
0

Po, puné me kohé té Po, puné me kohé té Po, ishte njé okazioni
ploté pjesshme rastit, sezonal

X

B Master H Bachelor mTotal

3.8.4 Marrédhéniet midis pérqindjes s€ pjes€émarrjes né klasé dhe karakteristikave té tjera

Duke marr€ parasysh pérqindjen e pjes€marrjes né klasé si njé tregues té réndésishém, ne ishim té
interesuar t€ zbulonim nése kishte nj€ lidhje midis késaj pérqindjeje dhe pérgjigjeve t€ dhéna nga
studentét né lidhje me procesin mésimor. Vrojtimi tregoi se, ata q€ deklaruan se "bien dakord" ose
"bie plotésisht dakord" se ngarkesa e punés, organizimi i provimeve dhe materiali didaktik ishin
té pranueshme dhe t€ pérshtatshme, kané njé pérqindje mé t€ larté t€ frekuentimit t€ programit
(figura 52).

Eramsus + Programme of the European Union UBT Page 27



! i
Avancimi i té diplomuaréve dhe Zhvillimi i Kapaciteteve Universitare né Shqipéri-“GRADUA” N L%

3\j Ngarkesa e punés pér 1&€ndét Eshté e 58% 9|
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S e e e SR
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m Bie dakord plotésisht Bie dakord Nuk bie dakord  ®m Nuk bie dakord aspak

Figura 52 Elementet e cilésisé sé procesit mésimor sipas pérqindjes sé frekuentimit té klasés

Ashtu si¢ pritej punésimi gjaté periudhés s€ studimit kishte njé efekt t€ lehté né pérqindjen e
pjesémarrjes né program. Sipas figurés 53, 74% e studentéve g€ kishin pun€ me orar té ploté
deklaruan se frekuentimi i tyre né program ishte "mé shumé se 75%" ndérsa te studentét qé nuk
punonin ose kishin puné té rastit/sezonale, kjo pérqindje ishte 85% ose mé shumé. Kéto dallime
jang statistikisht t€ réndésishme (Pearson Chi-Square =23.068, sig = 0.006 <0.005).

Po, puné me kohé té ploté 21% 24

Po, puné me kohé t& pjesshme 14% 34

Po, ishte njé okazion i rastit, sezonal 10%2%
Jo 11%24

0% 25% 50% 75% 100%

B Mé tepér se 75% Midis 50% dhe 75% Midis 25% dhe 50% B Mé pak se 25%

Figura 53 Aktiviteti i punés gjaté studimeve universitare sipas pérqindjes sé pjesémarrjes né klasé
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Si¢c e pérmendém mé paré, 6% e studentéve kané studiuar jashté vendit gjaté programit t& tyre
aktual. Prandaj, nése i vecojmé studentét q€ kané pasur mundési té studiojné jashté vendit, do té
vérejmé se shpérndarja e tyre né lidhje me pérqindjen e frekuentimit t& programit &shté si mé
poshté (figura 54). Pra, studentét e rregullt kané pérfituar nga mundésia pér té€ studiuar jashté
vendit.

70 64

60

50

40

30

20

10 ) 0 5

0 — I
ME pak se 25% Midis 25% dhe 50%  Midis 50% dhe 75% ME tepér se 75%
Figura 54 Shpérndarja e studentéve qé kané studiuar jashté vendit gjaté programit té tyre sipas
pérqindjes sé pjesémarrjes né klasé

Pérqindja e pjesémarrjes né€ klas€ duket se ndikon n€ vendimet pér studimet e ardhshme. Pérqindja
e studentéve qé kané vendosur t€ vazhdojné studimet e tyre ishte mé e madhe pér studentét qé
kishin njé pérqindje mé t€ madhe t€ pjes€marrjes né€ klasé. Si¢ mund té shihet nga Figura 55, vetém
56% e studentéve qé kishin nj€ pérqindje t€ pjes€marrjes né klasé "mé pak se 25%" do t€ vazhdonin
studimet e tyre.

ME tepér se 75%
Midis 50% dhe 75%
Midis 25% dhe 50%
ME pak se 25%
0% 25% 50% 75% 100%
EPo HJo
Figura 55 Planet pér té ardhmen e studenteve sipas pérqindjes sé pjesémarrjes né klasé

Ky efekt éshté mé i dukshém né€ mesin e studentéve té ciklit bachelor - vetém 50% e atyre me
pjesémarrje mé t€ ulét se 25% deklaruan se synojné t&€ ndjekin studime té€ métejshme (sig pér
koeficientin e rangut= 0.000 <0.05) (figura 56).
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ME tepér se 75%
Midis 50% dhe 75%
Midis 25% dhe 50%

Mg pak se 25%
0% 25% 50% 75% 100%

EPo ®Jo

Figura 56 Planet pér té ardhmen e studenteve té ciklit bachelor sipas pérqindjes sé pjesémarrjes né
klasé

Kapitulli 4 Pérshkrimi i té diplomuarve té huaj né UBT

Nuk kishte studenté té huaj t& regjistruar né Universitetin Bujqésor té Tiran€s gjaté vitit akademik
2018-2019. Nga pyetésori rezultoi se 2% e studentéve kishin lindur jashté vendit, por t&€ gjithé
studentét e deklaruan gjuhén shqipe si gjuhé amtare, qé do t€ thoté se ata vinin nga familje
shqiptare qé kishin emigruar.

Kapitulli 5 Sigurimi i Cilésisé
Standardi 1.2

Institucioni 1 arsimit t€ lart€ siguron njé marrédhénie bashképunimi brenda institucionit dhe me
institucione té tjera, kompani, palé té treta, aktoré té biznesit vendas / ose t€ huaj né€ funksion té
realizimit t€ programit t€ studimit dhe né€ pérputhje me fushéveprimin dhe specifikat e programit
té studimit.

Pér t€ pasur nj€ vlerésim pér kété standard kishte disa pyetje n€ pyetésor si:

- A keni studiuar jasht€ vendit gjaté€ studimeve aktuale universitare?
- Kohézgjatja e studimit jashté vendit

Standardi 11.3

Pérmbajtja e kurseve, moduleve dhe llojeve t€ tjera formuese t€ programeve t€ studimit me
karakter profesional pérputhen me objektivat formues, rezultatet e t€ nxénit dhe kérkesén e tregut
té punés pér kéto programe.

A 1shin t€ rénd€sishme dy arsyet e méposhtme né marrjen e vendimit tuaj pér t'u regjistruar né
programin e studimeve universitare q€ po pérfundoni tani?

Pyetésori:
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- Interesimi pér 1€ndét e veté programit
- Interesimi pér mundésité e punésimit t€ ofruara nga programi

Standardi II1.2

Institucioni 1 arsimit t€ larté garanton zhvillimin e mésimdhénies, mésimit dhe aftésive
profesionale dhe shkencore pérmes praktikave dhe metodave mé t€ mira.

Pyetésori:
- A jeni né pérgjithési t€ kénaqur me programin tuaj t€ studimit?

Standardi II1.3

Institucioni krijon struktura t€ veganta né nivel institucional pér t€ garantuar cilésiné e
mésimdhénies dhe t€ nxénit né€ programet e studimit dhe nxitjen e ndérgjegjésimit pér
pérmirésimin e tyre.

Njésité pérgjegjése garantojné zhvillimin e mésimdhénies, mésimit dhe aftésive profesionale duke
ofruar t€ gjithé infrastrukturén fizike, didaktike dhe logjistike t€ nevojshme pér realizimin e
suksesshém t€ veprimtarisé mésimore dhe shkencore.

Pyetésori:
- A éshté materiali didaktik 1 pérshtatshém pér pérgatitjen e provimit?
- Stafi administrativ i universitetit tuaj
- Organizimi 1 pérgjithshém 1 provimeve (datat dhe orari, informacioni i dhéng, regjistrimi
et].) A €shté 1 pranueshém?

Standardi II1.5

Zhvillimi 1 programit té studimit, deri né diplomim, garanton avancimin e aftésive krijuese dhe
zbatuese té studentéve duke siguruar né€ t€ njéjt€n kohé njohuri té€ aplikuara dhe kompetenca
profesionale lehtésisht t€ arritshme né€ tregun e punés, ose studime t€ métejshme.

Né pyetésor ka pyetje né lidhje me aftésité si:
Aftésité e gjuhés s€ huaj

Certifikaté e gjuhés sé€ huaj

Aftesi informatike

Certifikat aftésie

Standardi II1.8

Institucioni ndjek njé proceduré té€ qarté t& aplikimit t€ njohurive pérmes praktikés laboratorike,
praktikés profesionale, praktikés klinike dhe praktikave.

Pyetésori:
- @jaté studimeve tuaja aktuale t€ programit, a keni kryer ndonjé periudhé trajnimi/praktiké
profesionale t& njohur mé voné nga programi i diplomés?
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- Ku e keni kryer kryesisht?
Standardi IV.1

Institucioni 1 arsimit té lart€ ka pérgjegjésiné kryesore pér pérzgjedhjen dhe cilésiné e stafit q&
mbulon programin e studimit dhe pér mbéshtetjen pér kryerjen e detyrave né ményré efikase dhe
efektive prej tyre.

Pyetésori:
A jeni té kénaqur me:
- Stafin akademik
- Stafin ndihmés akademik
- aftésité mésimore té stafit akademik
- disponueshméria e stafit akademik

Standardi IV.2

Institucioni 1 arsimit t&€ larté vé né dispozicion mjediset dhe infrastrukturén e pérshtatshme
mésimore pér realizimin e procesit mésimor t€ programeve t€ studimit dhe pér arsimin praktik dhe
té pérshtatshém sipas natyrés dhe fushés sé programit t€ studimit me karakter profesional.

Pyetésori:

- Cfaré mendoni pér klasat né t€ cilat u zhvilluan mésimet dhe provimet?

- Vlerésimi 1 pajisjeve t€ stacionit t€ punés IT

- A ishin pajisjet pér aktivitetet e tjera mésimore (laboratoré dhe aktivitete té tjera praktike
et] ...) t€ pérshtatshme?

- Vlerésimi juaj i shérbimeve t€ bibliotekés (shérbimi i huamarrjes, dhomat e leximit, orari i
punés etj.) Si mbéshtetje pér studimin éshté. ...

- Sa éshté pérqindja e klasave qé po ndigni rregullisht?

Kapitulli 6 Konkluzionet

Nga korriku deri né tetor 2019, ishin 1811 studenté qé diplomoheshin nga Universiteti Bujqésor i
Tiranés. Ata u diplomuan né 41 programe né 5 fakultete. 1300 studentét plotésuan pyetésorin
Gradua gjaté korrikut - dhjetor 2019. Pas procesit t€ pastrimit t&€ t€ dhénave ne morém 1178
pyetésoré/vézhgime qé 1 konsideruam té€ pérshtatshme pér analiza té holl€sishme.

Pérfundimet dhe rekomandimet e méposhtme jané€ marré:

Studentét e UBT kishin pérfunduar pérkatésisht 89.2% shkollén s€¢ mesme e té pérgjithshme, 9.3%
shkollén e mesme profesionale (t&€ pérfshira teknike) dhe 1.5% shkollén s€ mesme t& profilizuar
(tabela 4) dhe nota mesatare e studentéve né shkollén e mesme ishte 8.2 (DS =. 95).

Pothuajse té gjithé studentét (98%) pranuan se diné t€ paktén nj€ gjuhé t€ huaj dhe 63% njé gjuhé
té huaj té dyté. Anglishtja ishte gjuha e paré dominuese e huaj (91%) dhe italishtja gjuha e huaj e
dyté mé e folur. Né pérgjithési, studentét vleré€suan shkrimin (M = 4.26) dhe t€ folurit (M = 4.24)
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pak mé té ulét sesa leximi (M = 4.42) dhe dégjimi (M = 4.38) pér gjuhén e paré t& huaj. Por vetém
34 % kishin njé certifikat€ t€ mbrojtjes s€ gjuhés s€ huaj, q€ do té thoté se ndoshta aftésité
gjuhésore ishin mbivlerésuar ose n€ ményré alternative, shumé studenté 1 mésojné ato pérmes
mediave (p.sh. TV, e cila ka gené e zakonshme edhe pér brezin e méparshém).

Sa i pérket aftésive té IT -s€, studentét ishin mé té miré n€ navigim né internet, flet€ pune excel
dhe Word Processor dhe mé t€ dobét n€ CAD / CAM / CAE. N¢ njé€ shkall€ prej 1 deriné€ 5 (1 =
asnjé, 2 = e limituar, 3 = mjaftueshém miré, 4 = miré, 5 = shkélqyeshém) rezultatet sugjeruan qé
aftésit€ né Word Processor (M = 4.38), navigimi n€ internet (M = 4.37) dhe fleté pune excel (M =
4.15) u vlerésuan si "mira" ose "t€ shkélgyeshém". Vetém 4% e tyre deklaruan se kishin njé
certifikaté IT

Lidhur me rregullsiné e ndjekjes s€ mésimeve, 82.5% e studentéve deklaruan se ndjekin rregullisht
mé shumé se 75% té klasave.

Ata gjithashtu rané dakord (91%) se ngarkesa e punés e klasave té tyre ishte e pranueshme. Ndérsa
mbi 94% e tyre "rané dakord" ose "rané plotésisht dakord" qé materialet didaktike ishin té
pranueshme, dhe organizimi i provimeve ishte i pranueshém.

Vrojtimi tregoi se vetém 34% nuk punuan gjaté periudhés sé shkollés. Shumica e tyre q€ punonin,
kishin njé puné me kohé t€ pjesshme.

Rezultati tregoi se pothuajse gjysma e studentéve nuk kané kryer asnjé periudhé trajnimi ose
praktiké dhe gjysma tjetér ka béré. Gjithashtu 50% e studentéve qé kishin pasur njé periudhé
trajnimi/praktiké e kryen até né njé kompani private.

NEé pérgjithési, studentét ishin t€ kénaqur me pérvojén e tyre né UBT. 91% e studentéve shprehén
kénaqésin€ pér programet e tyre dhe pedagogét né pérgjithési, 84% e tyre ishin t€ kénaqur me
administratén dhe mbi 90% ishin gjithashtu t€ kénaqur me aftésité e stafit akademik.

Sa 1 pérket lehtésive, vlerésimi i1 pajisjeve IT -s€ u vlerésua mé dobét nga studentét, me 61% té
studentéve qé thané "Gjithmoné€ ose pothuajse gjithmoné t€ pérshtatshme " ose "shpesh té
pérshtatshme", ndérsa vendet n€ klas€ u vlerésuan mé mire me 79% "shpesh té pérshtatshme" ose
"Gjithmoné ose pothuajse gjithmoné t€ pérshtatshme". I rénd€sishém ishte fakti se 86% deklaruan
se do té bénin té nj&jtén zgjedhje (prapé do t€ zgjidhnin pérséri UBT pér studimin e tyre) nése
ktheheshin mbrapa né kohé.

Rreth arsimimit t€ prindérve rezultatet treguan se 22% e nénave dhe 23% e baballaréve mbajné njé
diplomé bachelor. Numri mesatar i anétaréve t€ familjes rezultoi 4.51 anétaré (DS = 1.16) dhe njé
numér 1 konsiderueshém 1 studentéve deklaruan se ata vijn€ nga familje me t€ ardhura nga 300 né
600 euro/muaj.

91 % e studentéve bachelor ishin té interesuar t€ vazhdonin studimet. Studentét master treguan
rezultate t€ ndryshme, 55 % e tyre donin t€ vazhdonin studimet. Rezultoi se 63 % e studentéve
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donin t€ vazhdonin studimet brenda t€ njéjtit universitet qé€ studionin, 28 % e studentéve donin té
vazhdonin studimet né€ njé universitet tjetér shqiptar, ndérsa 9 % donin t€ vazhdonin studimet
jashté vendit.

Sa i1 pérket sektorit ku ata do t€ donin té punonin: 47% e studentéve preferuan té€ punonin né
sektorin publik, 25% né sektorin privat, 24% nuk kishin preferenca dhe 4% do té€ donin té ishin té
veté€punésuar. Sipas rezultateve, studentet femra kané mé shumé gjasa t€ preferojné sektorin publik
sesa studentét meshku;.

Rreth arsyeve qé ndikuan n€ vendimin e tyre pér t'u regjistruar né€ programin e tyre té vérteté, 88%
e studentéve té Fakultetit t&€ Mjekésisé Veterinare deklaruan "po, padyshim" qé ata zgjodhén kété
kurs sepse ishin té interesuar pér 1éndét e veté kursit. Kjo pérqindje ishte mé e ulét né Fakultetin e
Ekonomisé dhe Agrobiznesit, 74%. 80% e studentéve nga Fakulteti 1 Bujqésisé dhe Mjedisit
deklaruan se arsyeja q¢€ ata zgjodhén kursin e tyre ishin mundésité e punésimit.

Pérqindja e pjesémarrjes né€ klasé "mé shumé se 75%" ishte 81.2%pér té gjithé studentét tané, por
pérqgindja mé e larté (86%) ishte né Fakultetin e Mjekésisé Veterinare dhe mé e uléta (77%) ishte
né Fakultetin e Shkencave Pyjore.

Niveli mé 1 lart€ 1 kénaqésis€ pér kursin e tyre né€ pérgjithési rezultoi né Fakultetin e Shkencave
Pyjore (97%) dhe Fakultetin e Bujqésisé dhe Mjedisit (94%). Vrojtimi tregoi se studentét ishin té
kénaqur me stafin (duke filluar nga 74% né 99%). Niveli mé i1 ulét 1 vlerésimit pér té tre kategorité
e stafit ishte né Fakultetin e Mjekésisé Veterinare.

Pérqindja e studentéve q€ kané preferuar t€ punojné né sektorin publik &sht€é mé e larté né
Fakultetin e Shkencave Pyjore (59%) dhe kjo ka njé shpjegim logjik pasi shumé agjenci pyjore
varen nga institucionet publike.

58% e studentéve meshkuj punuan me kohé t€ ploté ose me kohé t€ pjesshme gjaté periudhés s¢
studimit, ndérsa kjo pérqindje éshté 50% pér studentét femra. Pérqindja e studenteve femra
(73.2%) qé donin t€ vazhdonin studimet e tyre ishte mé e madhe se ajo e meshkujve (68.2%).

Analiza e t€ dhénave tregoi se nuk kishte dallime né shumé prej karakteristikave t€ vézhguara sipas
nivelit t€ diplomés, por, sipas rezultateve, studentét master kan€ mé shumé gjasa té shikojné se
GPA pasqyron si¢ duhet performancén e tyre akademike kur krahasohet me studentét bachelor.

Aktiviteti 1 punés gjaté periudhés s€ studimit kishte efekt n€ pérqgindjen e pjesémarrjes né klasg,
74% e studentéve qé€ kishin puné me orar té€ ploté deklaruan se frekuentimi 1 tyre né klasé ishte
"mé shumé se 75%" ndérsa pér studentét q€ nuk punonin ose kishin raste/sezonale puné, kjo
pérqindje ishte 85% ose mé shumé.

Studentét e rregullt kané pérfituar nga mundésia pér t€ studiuar jashté vendit.
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Avancimi i té diplomuaréve dhe Zhvillimi i Kapaciteteve Universitare né Shqipéri-“GRADUA” &

Pér mé tepér, studentét g€ ndjekin mésimet rregullisht kané mé shumé gjasa té jené t&€ kénaqur me
materialet didaktike dhe procesin mésimor, dhe nga ana tjetér, ka mé shumé gjasa té vazhdojné me
studime t€ métejshme pasi t€ pérfundojné ato aktuale.

Analiza e t€ dhénave ka treguar se pérqindja e studentéve qé nuk ishin t€ kénaqur ose nuk pérdornin
fare ambientet ishte mé e lart€ né krahasim me pérqindjen e studentéve t€ kénaqur me elementé té
tjeré té cilésisé, késhtu g€ universiteti duhet t€ marré parasysh pérmirésimin e objekteve te tij, si
bibliotekat, laboratorét, Pajisje IT, etj.

Gjithashtu u vu re se shumé studenté deklaruan se diné njé gjuhé t€ huaj ose kané disa aftési né TI
por nuk kishin certifikata pérkatése. Duke pasur parasysh se UBT ka Departament t€ Gjuhéve té
Huaja dhe Informatike mund té konsiderohet mundésia pér t€ zhvilluar teste qé€ do t'i lejojné ata té
certifikojné kéto aftési. Kjo gjithashtu do té sjellé njé pérmbushje t&€ Curriculum Vitae -it té tyre.

Pérqindja e studentéve qé punojné gjaté periudhés s€ studimit ka nj€ prirje pozitive né t& gjitha
vendet e zhvilluara, por nga t€ dhénat tona u vu re se puna nuk ishte e lidhur me studimet e tyre
pér shumicén e studentéve. Universiteti pérmes gendrés s€ karrierés duhet t€ marré parasysh
ndihmén e studentéve g€ déshirojné t€ punojné me kompani gjat€ periudhés sé€ studimit sipas
profileve té tyre t€ studimit.
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1. Hyrje

NEé ditét e sotme universiteti shté njé gendér jo vetém e fokusuar né diplomimin e studentéve,
por né pérmirésimin e aftésive praktike té€ t€ diplomuarve t€ tij. Megjithaté, ndryshimet e
shpeshta né té gjitha sferat e jetés n€ Shqipéri dhe politikat e pagéndrueshme ekonomike e kané
béré ¢éshtjen e punésimit edhe mé urgjente dhe éshté koha té shqyrtojmé se ¢faré mund t€ béjné
sistemet dhe institucionet e arsimit t& larté pér té forcuar lidhjet midis universiteteve dhe tregut
t€ punés.
Qéllimi 1 kétij projekti &shté lidhja e universiteteve me tregun e punés. Dukshméria dhe
vendosja sé bashku né t€ nj€jtén platformé t€ diplomuarve dhe kompanive (publike dhe private)
&shté njé pikeé kritike pér lidhjen e universiteteve me botén e punés.
Né pesé vitet e fundit numri 1 nxénésve dhe studentéve ka shénuar nj€ tendencé né rénie pér
shkak t€ arsyeve demografike dhe kérkes€s né rritje t€ vazhdueshme pér té studiuar jashté
vendit. N€ tabelén mé poshté jané treguar fakte.

| diplomuar sipas nivelit arsimor

Shkollla/Vitet Akademike: 2013-14 2014-15 2015-16  2016-17 2017-18
| diplomuar né:

8-9 Vjecare 44,139 44,001 43,084 36,546 37,795
Shkollé e mesme: 35,254 39,629 37,721 36,436 35,278
Profesionale 3,136 4,702 4,507 5215 4,189
Totali i kyallflklme profesionale pas te 29,301 33,654 31,865 35,388 34,331
mesmes:

Vetém Bachelor 17,469 19,152 18,652 20,423 20,108

**Té dhénat e ISCED 4 riklasifikohen né nivelin ISCED 5.

Burimi i informacionit: Té€ dhénat administrative nga Ministria e Arsimit Sporti dhe Rinisé.

Klasifikimi standard i arsimit ISCED 2011 zbatohet pér heré té paré pér statistikat e wvitit
akademik 2012-2013. Aktualisht ka 10 fusha studimi, ku Shkencat Sociale dhe Gazetaria
mbeten né klasifikimin 3 dhe né klasifikimin 4 ka Administrim Biznesi dhe Drejtési, t&€ dyja
fushat me numrin mé t€ madh t€ regjistruar t€ studentéve, aférsisht 1/3 jané fusha t€ ofruara
nga Universiteti 1 Tiranés. Nése shtojmé kétu fushat e Edukimit, Arteve dhe Shkencave
Humane, Shkencave t€ Natyrés dhe Shéndetit dhe Mirégenies, Universiteti 1 Tiranés mbulon
numrin mé t€ madh té fushave pér shkak té arsimit té larté€ né Shqipéri.

Studenti i regjistruar sipas fushés sé¢ studimit

Shkolla / Viti Akademik 2014-15 2015-16 2016-17 2017-18 2018-19
Fusha e Studimit
Arsimimi 13,654 11,236 11,779 10,689 10,062
Artet dhe shkencat humane 17,588 17,095 17,278 15,441 14,348
Shkencat shogérore, gazetaria dhe informacioni 10,462 13,073 10,004 12,259 14,086
Biznes, administrim dhe ligj 42,089 41,523 36,471 30,233 33,447
Shkencat natyrore, matematika dhe statistika 10,473 6,719 7,816 6,325 7,060

Teknologjité€ e informacionit dhe komunikimit 9,560 8,260 7,487 8,228 10,016
Inxhinieri, prodhim dhe ndértim 18,728 18,005 18,480 18,730 20,019
Bujqgésia, pylltaria, peshkimi dhe veterinaria 10,171 8,383 7,086 4,564 4,999

Shéndeti dhe miréqenia 22,780 21,550 20,900 19,837 20,727
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Shérbimet 5,022 2,433 2,306 3,088 4,279
Fushé e panjohur 2,017 0 0 0 0
Total 160,527 148,277 141,410 131,833 139,043

Sipas: Manuali i fushés sé studimit ISCED F-2013, *T¢ dhénat e ISCED 4 riklasifikohen né€ nivelin ISCED 5.

Burimi i informacionit: Té dhénat administrative nga Ministria e Arsimit Sporti dhe Rinia

Numri i t€ diplomuarve ndjek t€ njéjtin trend si ai 1 studentéve té regjistruar, me njé rénie té
vogél té t€ diplomuarve né€ krahasim me studentét e regjistruar né fushén e Arteve dhe
Shkencave Humane dhe Bujqési, INSTAT tregoné se né programet Bachelor t€ vitit akademik
2016, jané diplomuar 59.2 % e studentéve t€ regjistruar né€ arsimin e larté. Pjesa tjetér, rreth
40.8% jané diplomuar né€ programin Master, njé vleré e madhe, e cila ndikohet nga fakti se
€shté shumé e véshtiré t€ gjesh njé puné me njé€ diplomé Bachelor.

Universiteti 1 Tiranés (UT) €shté partner i PROJEKTIT GRADUA Nr. 585961-EPP-1-2017-
AL-EPPKA2-CBHE-SP, “PERPARIMI I TE DIPLOMUAREVE DHE ZHVILLIMI I
KAPACITETEVE I UNIVERSITETEVE NE SHQIPERI” dhe né kuadér t& kétij projekti té
diplomuarit né UT kané mundésiné té jené t&€ dukshém pér tregun e punés.

N¢ tabelén e dhéné mé poshté jepen t€ dhénat statistikore pér studentét e diplomuar né ¢do
fakultet né Universitetin e Tiranés.

FAKULTETI Diplomé Bachelor Diplomé Master

Fakulteti i Shkencave té Natyrés 534 428
Fakulteti i Shkencave Sociale 224 173
Fakulteti i Ekonomisé 546 520
Fakulteti i Gjuhéve té€ Huaja 304 226
Fakulteti i Historisé dhe Filologjisé 430 611
Fakulteti i Drejtésisé 590 382

TOTAL 2628 2340

2. VROJTIMI | PROFILIT TE TE DIPLOMUAREVE PER UNIVERSITETITN E TIRANES, 2019

Té gjithé studentét e diplomuar nga programet bachelor ose master kané mundési té
regjistrohen né kété platformé dhe duke e béré kété, ata duhet té plotésojné njé pyetésor, i cili
ndahet né¢ gjashté seksione; Informacioni personal, Edukimi dhe trajnimi, Informacion mbi
kursin qé€ tani jeni duke pérfunduar, Vlerésimi i kursit q€ tani jeni duke pérfunduar,
Informacion né lidhje me familjen dhe synimet dhe perspektivat e sé ardhmes. Pérmes kétij
pyetésori ne mund té shohim performancén e secilit universitet/fakultet nga piképamja e
studentit. Pyetjet jan€ sasiore, cilésore, t& hapura ose me opsione.

PASTRIMI | TE DHENAVE
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T& dhénat qé do t€ analizojmé iu nénshtruan procesit té pastrimit té t€ dhénave. Si¢ késhillohet
nga Alma Laurea, pérgjigjet nga studentét duhet t€ plotésojné tre kushte pér t&€ siguruar
integritetin e t€ dhénave. Ato jané€ (1) plotésia (2) besueshméria e pérgjigjeve (3) koha e
nevojshme pér pérfundimin e anketés. K&to kritere u zbatuan me sukses né té dhénat.

Pér té marré informacion mé t& sakté, t¢ dhénat iu nénshtruan procesit t€ pastrimit. Pér t&
vlerésuar profilin e studentit, vetém rastet qé kishin plotésuar pyetésorin u ruajtén né fillim.
Gjithashtu u pérdor kriteret pér t'iu pérgjigjur t€ paktén tre prej pyetjeve t&€ méposhtme.

Kualifikimet arsimore té prindérve (TITPADRE, TITMADRE)
Nivelet e frekuentimit té klasés (R105)
Studimet jashté vendit (ESTERO)
Pérvoja e punés gjaté studimeve universitare (R166)
Vlerésimi i pérgjithshém 1 pérvojés universitare (GIUDIZIO)
o Synimi pér t€ ndjekur arsimin pasuniversitar (INT _STUDI)
Deri né dhjetor, n€ platformén GRADUA pér studentét e Universitetit t& Tiranés kemi numrat
e mé&poshtém:
*  Numri i pérgjithshém i regjistrimeve &shté 288 studentg.
=  Aplikantét qé kané plotésuar pyetésorin 288.
=  Numri i aplikantéve g€ kané plotésuar pyetésorin dhe kané kaluar procesin e pastrimit
té t€ dhénave &shté 257.
Anketa e méposhtme do t€ fokusohet n€ analizén e t€ dhénave t€ marra nga 257 aplikime.
Shkalla e pérgjigjes éshté 5.17, ende nj€ vleré e ulét dhe ne po punojmé pér ta pérmirésuar
até.

0O O O O O

2.1  INFORMACION PERSONAL

Informacioni personal organizohet né temat e méposhtme:

Informacion i Pérgjithshém - Mbiemri, Emri 1 mesém, Emri, Numri i studentit.

Gjinia

Data e lindjes

Vend i lindjes

Komuna e lindjes

Qyteti i lindjes

Shtetésia.

Nga baza joné e t&€ dhénave 77% e té diplomuarve jané€ femra dhe 23% jané meshku;.
Tabela 1.1 Tabela e frekuencés s€ Gjinis€ pér studentét e anketuar né UT

0O O 0 O O O O

Gjinia Pérqindja

Femér 76.7
Mashkull 23.3

Total 100.0

Pér té gjithé maturantét q€ kané€ plotésuar pyetésorin shteti 1 lindjes €sht€ Shqipéria.

Tabela 1.2 Tabela e frekuencés s€ Vendit t€ Lindjes pér studenté t€ anketuar né UT
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Vendi i lindjes Frekuenca Pérqindja Pérqindje e Pérqindja
vlefshme kumulative
Shqipéria 257 100.0 100.0 100.0

Pér njé informacion shumé mé té detajuar né lidhje me qytetin e lindjes mund t'i referoheni
tabelés dhe grafikut t€ méposhtém. Pérqindja mé e madhe dominohet nga Tirana rreth 24% dhe
pasohet nga Korca me 12%, Dibra 8% dhe Durrési 8%. Duhet t€ theksojmé se né Korcé dhe
Durrés kemi universitete publike me fusha t€ ngjashme me ato q€¢ mund té gjenim né
Universitetin e Tiranés. Ky é&shté njé indeks q€ Universiteti i Tian€s ende mbetet mé i
preferuari.

VENDI | LINDJES

Tirané 24,0

Foreing province mm 10

Lezhé m——— 5 )

Korgé 11,5

Fier m——— 59

Durrés 8,3

Berat me———— (6

0,0 5,0 10,0 15,0 20,0 25,0 30,0

Figura 1.1 Shpérndarjet e pérqindjes né lidhje me Vendin e Lindjes

Njé pjes€é e réndésishme e seksionit t€ paré €shté informacioni né lidhje me: Emrin e
Universitetit/ Fakultetit/ Lloji 1 kursit (Specializim, Diplomé Master dhe Diplomé Bachelor).
Ne shohim nga kjo tabel€ frekuencash se numri mé i madh i aplikimeve éshté nga Fakulteti 1
Shkencave t€ Natyrés 65%, dhe né mesin e tyre rreth 10% jané té diplomuar nga Shkencat
Kompjuterike, Teknologjia e Informacionit dhe programet pérkatése.

Tabla 1.3 Tabela e frekuencés s€ Institutit pér studentg té anketuar né UT

Instituti Pérqindja
Fakulteti i Ekonomisé 3.5
Fakulteti i Gjuhéve t€ Huaja 3
Fakulteti i Historisé dhe Filologjisé 1.7
Fakulteti i Drejtésisé 3
Fakulteti i Shkencave té Natyr€s 64.9
Fakulteti i Shkencave Sociale 29.2
Total 100.0

Nése analizojmé t€ dhénat né lidhje me nivelin e diplomimit, zbulojmé se 55% kané mbaruar
diplomén master dhe 45% kané diplomé bachelor. Ky rezultat nuk €shté né korrelacion me
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pérqindjet e pérgjithshme té diplomimit, por pér specifikimin e platformés s€¢ GRADUA, e cila

térheq kryesisht t€ diplomuarit e nivelit master.

Niveli i diplomés

= Master = Bachelor

Figura 1.2 Shpérndarja e pérqindjes né€ lidhje me nivelin e t&€ diplomuarve

2.2 ARSIMIMI DHE TRAINIME

Né kété seksion studentét japin informacion né lidhje me shkollén e mesme, e cila éshté fituar
né Shqipéri ose jashté saj; llojin e deftes€s; ményrat e vlerésimit, viti I mbarimit t€ shkollés sé&
mesme.

T¢ gjith€ nxénésit g€ kané plotésuar pyetésorin kané mbaruar shkollén e mesme né Shqipéri.
Grafiku 1 mé€poshtém jep pérqindjet né lidhje me llojin e déftesés q€ kané marré nxénésit né
fund t€ shkollés s€ mesme. Ne vérejmé se 96% e tyre kané€ mbaruar shkollén e mesme té
pérgjithshme.

Déftesa
Déftesé e shkollés sé mesme profili
|31
shoqgeror
Déftesé e shkollés sé mesme profili | 1
shkencor

Déftesé e shkollés sé mesme e pérgjithshme | 958

0 50 100 150

Figura 2.1 Pérqindja e shpérndarjeve né lidhje me llojin e diplomés sé& shkollés s€ mesme

Kur té diplomuarit pyeten né€se kané arritur njé diplomé tjeté€r akademike para diplomés
akademike, vetém 43% e t€ anketuarve jané pérgjigjur dhe nga kjo pérqindje, 94% e tyre nuk
kané marré€ njé diplomé akademike paraprake dhe 6% jané pérgjigjur pozitivisht n€ kété pyetje.
Disa pyetje né€ kété pyetésor jané t€ detyrueshme dhe disa té tjera jo, né€ kété rast e gjejmé t&
pérshtatshme té paragesim tabelén me t€ gjitha t€ dhénat dhe grafikun me vlerat e vlefshme,
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gj€ g€ rezulton se pavarésisht nga vlerat e munguara rezultati 1 pérgjithshém éshté se studentét
nuk kané ka marré njé diplomé t&€ méparshme akademike.

2.2.1 VLERESIMI | AFTESIVE TE GJUHEVE TE HUAJA

Njé temé tjetér e réndésishme e seksionit t€ dyté shté informacioni pér Aftésité e Gjuhéve té
Huaja. Pér té gjithé studentét e anketuar gjuha amtare €shté shqipja.

T€ gjithé studentét 1 jané pérgjigjur késaj pyetjeje dhe 93% kané anglishten si gjuhé té paré té
huaj dhe 7% kané gjuhén italiane. Vlerésimet e gjuhés s€ paré t&€ huaj: Rreth 50% e t&
anketuarve kané Nivelin 5 né Shkrim.

Vlerésimi i gjuhés s€ paré té huaj: Shifrat tani jané pak mé t€ ndryshme, 45% kané Nivelin 4
dhe 42% kané€ Nivelin 5, nivelet e tjera kané€ vlera t€ vogla né lidhje me aftésité e té folurit.
Vlerésimi 1 gjuhés sé paré t€ huaj: Shifrat pér aftésité e leximit jan€ 65% pér nivelin 5 dhe 24%
pér nivelin 4.

Vlerésimi 1 gjuhés sé€ paré té huaj: Pérqindja ndjek t€ nj€jtén lidhje edhe pér aftésité e Dégjimit
dhe pérkatésisht, 50% pér Nivelin 5 dhe 37% pér Nivelin 4.

Gjuha e paré e huaj
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39,3 38,8
40
30 25,6
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5,76,6

0 98080 0 4133 161717 °
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Niveli 2 Niveli 3 Niveli 4 Niveli 5 Niveli 6

B E shkruar BE folur M Lexim Dégjim

Figura 2.2 Niveli i shkrimit, leximit, t& folurit dhe t&€ dégjuarit t€ gjuh&s s€ paré té huaj

Kur té anketuarit pyeten pér posedimin e njé certifikate, 54% e tyre pérgjigjen Po dhe 41%
pérgjigjen Jo, duke arritur né pérfundimin se pérgjigja e dhéné né pyetjet e méparshme bazohet
relativisht né gjykimin e tyre. Kétu kemi 5% t€ vlerave q¢ mungojné.

Té dhénat pér gjuhén e dyté té huaj té studentéve g€ kané plotésuar pyetésorin tregojné se
dinamika kétu €shté shumé mé e dukshme, duke dalé n€ sy fréngjisht, gjermanisht, spanjisht,
turqisht, greqisht dhe madje edhe kinezisht me 1%.
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Gjuha e dyté e huaj

50
39,4
40
30
20
10 55 - 7,9 5,5 7,9 - —
0 _— . —
1
B Gjermanisht B Greqisht B Anglisht Spanjisht
H Frengjisht M Italisht B Turgisht B Kinezce

Figura 2.6 Histogrami i gjuhés sé dyté té huaj

Né tabelat dhe grafikét e méposhtém jepen vlerésimet pérkatésisht pér aftésité e té shkruarit, t&
folurit, té shkruarit dhe t& dégjuarit.

Nga grafiku i méposhtém mund té zbulojmé se rreth 70% e té diplomuarve kané njé nivel
shkrimi té gjuhés sé dyté té€ huaj q€ varion nga 3 né 4.

Vlerésimi i gjuhés sé dyte té huaj

60,0
48,8
20,0 43,0
40,7 ’
40,0 36,4
30,7 31,4
27,9
30,0 ’
! 23,3
20,20,9 19,8

200 170 14,8

10,5
10,0 5,8 35

. 1,11,21,21,2
0,0 — N —
Niveli 2 Niveli 3 Niveli 4 Niveli 5 Niveli 6

B E shkruar MW E folur M Lexim Dégjim
Figura 2.7 Vlerésimi i niveleve té shkrimit, t€ folurit, leximit dhe dégjimit pér gjuhén e dyté t&é huaj

Saipérket nivelit t€ t€ folurit t& gjuhés sé€ huaj té dyté 41% kané nivelin 4 dhe 28% kané nivelin
3. Amplituda midis nivelit mé t& larté dhe t& ulét €shté mé e vogél se ajo né rastin e 'shkrimit'.
Nga grafiku mund té dallohen aftésité 'Lexim' pér gjuhén e dyté t€ huaj dhe té€ zbulohet se rreth
gjysma e té anketuarve kané nivelin 4. Niveli 5 dhe niveli 3 kané€ pérqindje af€rsisht té
barabarta.

Sa i1 pérket aftésive t€ "Dégjimit" ato mbeten né té€ njéjtat nivele me ato t€ "Leximit", por
amplituda e niveleve ekstreme €sht€ mé e vogél se né rastin e méparshém.
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2.2.2 VLERESIMI | AFTESIVE TE IT -SE

Tema e fundit e seksionit t€ dyté éshté konceptuar pér té kapur informacionin né lidhje me
njohurité né€ aftésité IT t€ t&€ anketuarve.

Tabela e méposhtme jep pérqindjen né lidhje me njohurité n€ sistemet operative, ku kemi 36%
miré, 18% shumé miré dhe 14% asnjé. Njohja e pérdorimit t& Word proccesor éshté béré e
nevojshme, e justifikuar nga pérqindja 77% pér "shumé miré". Nése kthehemi né€ bazén e t&
dhénave, kuptojmé se kjo pérqindje e studentéve qé studiojné n€ shkencat shoqérore, fakultete
té gjuhéve t€ huaja etj éshté e ulét né krahasim me studentét qé studiojné né fakultetin e
shkencave natyrore, té cilét jané shumé mé té orientuar né gjuhét e programimit dhe sistemet
operative. P&r kéto té dhéna kemi nj€ pérqindje prej rreth 12% t€ vlerave qé¢ mungojné.

100
77,26
80 . ..
Aftésitné IT 1
60
36,08
40 30,04
24,33
o 1804 2 144,12 14,83gmm13, 6917 11 14,44
l 7,58
0,72 0,00
. =
Sisteme operlm/shfryte2|m| Gjuhe programimi Word Processor
B Shumé miré mMiré m Mjaftushém miré E limituar M Asnjé

Figura 2.8 Niveli né€ sistemet operative

Pérqindjet e njohurive rreth gjuhéve t€ programimit jané treguar né tabelén e méposhtme, ku
vlera e dyt€¢ mé e madhe €shté pér studentét qé nuk kané asnjé njohuri pér kété temé, por
justifikimet jané t& vlefshme si¢ u shpjegua né paragrafin e méparshém. Pérqindja e vlerave qé
mungojné kétu éshté 9%, q€ do t€ thoté se njohja e njé gjuhe programimi éshté béré njé
domosdoshméri pér té gjitha fushat.

Né grafikun e méposhtém ne kemi paraqitur krahasimin midis gjuhéve programuese té té
diplomuarve n€ UT dhe zgjedhjes sé€ pérgjithshme dhe vérejmé se jané n€ avantazh né lidhje
me kété aftési specifike, dhe justifikimi vjen nga fakti se né UT kemi 4 programe studimi
bachelor dhe 8 studime master programe t€ orientuara né aftésité e IT. Kur &shté fjala pér Word
processor ¢ tekstit situata éshté e ndryshme, ku kemi 77% shumé miré, 14% miré€ dhe vetém
8% diskret. Vlerat & mungojné kétu jané vetém 2%.

Njohurité pér Spreadsheets, t&€ cilat pérfshijné Excel, etj., ndjekin t€ njéjtin regjim si né
paragrafin e méparshém, rreth 51% thoné se kané€ nivel 'Shumé té miré'. Vlera q¢ mungojné
jan€ 1.6%, kjo do té thoté g€ té gjithé studentét jané t€ njohur me programet bazé t& paketés
Office.

Njohurité pér bazén e t€ dhénave pérfshijn€ Oracle, SQL server, Access, etj., T¢€ cilat jané mé
teknike dhe lidhen me studimet e programeve t€ IT -s€ na japin kéto numra: 34% mir€, 25%
shumé miré€, 15% mjaft miré€, dhe vleré e barabarté 12% pér kufizuar dhe asnj€ nivel. Kétu
shohim qé pérqindja e vlerave t€ munguara u rrit pérséri deri né 9%.
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Aftésitné IT_2
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Figura 2.11 1 Niveli i pérdorimit té tabelave; njohuri pér bazat e t€ dhénave; njohuri rreth CAD (dizajn i
ndihmuar nga kompjuteri)/CAM (prodhim i ndihmuar nga kompjuteri)/CAE (inxhinieri e
ndihmuar nga kompjuteri)

Sa i pérket CAD (dizajni i ndihmuar me kompjuter), CAM (prodhimi me kompjuter), té cilat
jané specifike pér Arkitekturén dhe Inxhiniering, ne kemi 56% Asnjé€, 31% té Kufizuar dhe mé
pak se 1% Shumé mir€. Vlerat g€ mungojné jané rreth 9%.

Vlerat né lidhje me njohurité mbi Navigimin n€ Internet jané shumé t€ mira me 75%, 15% té
mira dhe 2% asnjé€, duke arritur n€ pérfundimin se navigimi né internet &shté béré "fushé e ¢do
njeriu". Vlerat € mungojné jané mé pak se 2%.

Kur béhet fjalé pér krijimin e fageve té internetit, jo t€ gjithé jané specialisté, vlerat luhaten
nga 17% shumé miré, 18% miré, 27% té kufizuar dhe 28% asnj€. Vlerat q¢ mungojné jané
rritur n€ krahasim me navigimin né internet deri né 4%. Ne gjejmé nj€ lidhje shumé t€ pastér
midis kétyre variablave té barabarté me 0.253797, e cila €shté e qarté sepse t€ gjithé jané t&
afté t€ navigojné€ né€ internet, por krijimi i fageve &shté shumé mé teknik dhe profesional.

80 73,36
70 s -
Aftésitné IT_3
60
50
40 32,58
30 26,77 28,25 26,7825
22,7
7,84 17,84 17,808,18
20 14,49 17,41
9,67 9,67

10 6,16 8,71 8,71

1,812,17 . .

0 - |
Navigimi né internet Krijimi | fageve Trasmeti | tédhénave
B Shumé miré  mMiré ® Mjaftushém miré E limituar MW Asnjé

Figura 2.15 Njohurité né lidhje me shfletimin né internet dhe krijimin e fageve né internet, rrjetet e transmetimit
té t€ dhénave dhe nivelin e pérdorimit t&€ multimedias
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Njohja e rrjeteve té transmetimit té t€ dhénave ndjek kéto shifra: 33% Asnjé, 23% e kufizuar,
18% mjaft mir€, 18% miré€ dhe vetém 9% shumé miré. Kur kushtet béhen mé teknike, vlerat
g€ mungojné rriten, né k&tE rast ato arrijné€ né€ 6%.

Kur shtrohet pyetja se si vlerésohen vlerésimet e mésipérme, pérséri €shté e njéjta situaté me
gjuhét e huaja, kryesisht né vetévlerésim. T€ anketuarit i jané pérgjigjur 83% se nuk kané
certifikat€ dhe vetém 17% e tyre kané certifikaté. Ne kemi 5% t€ vlerave q€ mungojné.

2.3 INFOMACION PER PROGRAMIN E STUDMIT QE JU JENI DUKE PERFUNDUAR
Né kété pjes€ t€ anketuarit pyeten pér pérvojén e tyre gjaté programit té studimit qé po
pérfundojné, né disa ndjekje q€ pércaktojné nivelin e njohurive.
"A ishin dy arsyet ¢ méposhtme té réndésishme né marrjen e vendimit tuaj pér t'u regjistruar
né kurset e studimeve universitare qé tani po pérfundoni?"
Pér arsyen e paré, 'Interesimi pér veté 1éndén' studentéve u pérgjigjet si¢ jepet né tabelén e
méposhtme. Zero Vlerat g€ mungojné.

Interesi ne programin e studimit

Po, padyshim - | 535
Mé shumé po se jo _ 15,7
Jo, padyshim | 0,8
0 20 40 60 80 100

Figura 3.1 Shpérndarja e pérqindjes sé interesit n€ 1éndét e kursit

Pér arsyen e dyt€, "Interesimi pér mundgsité e punésimit t& ofruara nga kursi", pérgjigjet jané
treguar né grafikun mé poshté, ku pérqindja mé e madhe dominohet nga "Definitivisht po" me
84%.

Kjo éshté njé kérkesé e vazhdueshme e studentéve né dhjeté vitet e fundit dhe né lidhje me kété
domosdoshméri studimet e programit duhet t&€ kombinohen me praktikat si pjesé e studimeve.
Njé strategji tjetér shté pérfshirja e [éndéve, t€ lidhura me tregun e punés t€ diplomés s€ duhur.

Interesi né mundésité e punésimit té ofruara nga programi i

studimit
100
78,7

80

60

40

20 T 14,2

. B ]
Mé shumé jo se po Mé shumé po se jo Padyshim po

Figura 3.2 Pérqindja e interesit pér mundésité e punésimit
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NEé pjesén vijuese studentét pyeten pér pérvojén e tyre gjaté kursit qé po pérfundojné.

NEé pyetjen: "Sa éshté pérqindja e klasave qé po ndigni rregullisht?" - pér studentét e UT kemi
numrat ¢ méposhtém:

Nga histogrami i dhén€ mé poshté vérejmé se 88% e nxénésve kané ndjekur mé shumé se 75%
té klasave, q€ éshté nj€ vleré dhe kuptim i madh qé shumica e studentéve i ndjekin me interes
klasat.

Pérqindja e frekuentimit té mésimit dhe materialet didaktike

100

87,6

80 68,5

60

40

22,7
20 10,9 8,8
0,4 1,2
0 | [
Pergindja e frequentimit te mesimit Materialet didatike

B Mé pakse 25% m25%-50% ®50%-75% Mé shumé se 75%
Figura 3.3 Histogrami gé tregon nivelin e frekuentimit né€ klasa

Kur studentét pyeten nése "Materialet didaktike jané t€ pérshtatshme pér pérgatitjen e
provimit", jepen kéto vlera: 23% e studentéve mendojné se materialet didaktike jané
"gjithmoné ose pothuajse gjithmoné" té pérshtatshme pér pérgatitjen e provimeve, 69% nga
studentét deklarojné se materiali didaktik &shté 1 pérshtatshém "pér mé& shumé se gjysmén e
provimeve" dhe vetém 9% e studentéve thoné€ se materialet didaktike jané té pérshtatshme "pér
mé pak se gjysmén e provimeve".

Edhe njé heré kemi rezultate shumé premtuese, ku 69% e té anketuarve "bien dakord" se
materiali didaktik éshté i pérshtatshém pér pérgatitjen e provimeve.

Pérshtatshméria e materiale pér pérgatitjen e provimeve

Gjithmoné os pothuajse gjithmoné || NG 22,7

Pér mé shumé se gjysmén e provimit || NN S35

Per me pak se gjysmen e provimit - 8,8

0,0 20,0 40,0 60,0 80,0

Figura 3.4 Vlerésimi i materialit adekuat t€ pérdorur n€ pérgatitjen e provimeve.

Pér pyetjen "Organizimi 1 pérgjithshém i provimeve (datat dhe orari, informacioni 1 dhéné,
regjistrimi etj.)".
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Pér organizimin e pérgjithshém té€ provimeve 56% e studentéve deklarojné se bien dakord pér

mé shumé se gjysmén e provimeve.

Organizimi i provimit pérfundimtar

Gjithmoné os pothuajse gjithmoné NN 35,2
Pér mé shumé se gjysmén e provimit I 56,3
Per me pak se gjysmen e provimit Il 8,2
Kurre ose pothuajse kurre | 0,4
0 10 20 30 40 50 60

Figura 3.5 Organizimi i provimit (datat dhe orari, informacioni i dhéné, regjistrimi etj) éshté i pranueshém.

Pér pyetjen "Ngarkesa e punés pér léndét éshté e pranueshme?" - 66% jané pér alternativén
"Mgé shumé po se jo", 18% votojné pér rastin "padyshim po" pér ngarkesén e pranueshme té
punés pér 1éndét dhe 15% thoné se ngarkesa e punés éshté "mé shumé jo se po" e pranueshme
dhe mjaft 1% jan€ pérgjigjur se ata mendojné se ngarkesa e punés nuk éshté e aspak
pranueshme.

Ngarkese e punes per lendet eshte e pranueshme
70 66,4
60
50
40

30
20 15,2

0

Padyshim jo Me shume jose po  Me shume po se jo Padyshim po

17,6

Figura 3.6 Vlerésimi i ngarkesés s€ punés pér klasat
2.3.1 VEPRIMTARIA E PUNES GJATE STUDIMEVE UNIVERSITARE

Nga tabela e frekuencave zbulojmé se 34% nuk punojné gjaté studimeve té tyre, 23% bé&jné
puné me kohé t& pjesshme, 16% kané€ puné me kohé té plot€ dhe 17% kané béré aktivitete
sezonale. N¢ kété rast kemi 10% t€ vlerave qé mungojné.

Pér pyetjen: "Sa koh€ e kryet at€ aktivitet?" merren pérqindjet e méposhtme. Vlerat qé
mungojné kétu jané 70%, por nga pérqindja e pérgjigjeve té vlefshme, 45% thoné se aktiviteti
ka zgjatur mé shumé se 75% té kohézgjatjes s€ studimeve, rreth 25% midis 50% dhe 75% té
kohézgjatjes s€ studimeve.
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Sa kohé e mbajtét até aktivitet?

Me shume se 75% te kohzgjatjes te studimeve [ NNRNIIN 44,83

Me pak se 25% té kohézgjates sé studimit [ NN 12,64

Midis 25% dhe 50% te kohézgjates sé studimit [ NNEN 17,24

Midis 50% dhe 75% e kohézgjates sé studimit [ N N RN 25,29

0 5 10 15 20 25 30 35 40 45 50

Figura 3.8 Kohézgjatja e punéve té kryera gjaté studimeve universitare
"A ishte aktiviteti 1 punés I réndésishém pér studimet universitare?" &shté nj€ pyetje q€ 20% i
jané pérgjigjur 'Po', 59% 'Jo' dhe 22% 'Po, por vetém njé€ pjes€ té€ saj'. 45% jané vlera qé
mungojné. Pérqindja e t€ diplomuarve qé nuk punojné né profesionin e tyre shté shumé e larté
59%, dhe kjo duhet t& merret parasysh nga departamentet e duhura qé ofrojné gradat, dhe kjo

con né bérjen e studimeve specifike pér orientimin e programeve té€ studimeve sipas nevojés t&
tregut t€ punés.

A ishte aktiviteti i punés | réndésishém pér studimet
universitare?

Po N 1052
Pieserisht | 2152
o [ 58,86

0 10 20 30 40 50 60 70

Figura 3.9 Pérqindjet qé tregojné rastet kur aktiviteti i punés &shté i rénd€sishém pér studimet
universitare.

"A jeni duke punuar aktualisht?"- 41% e studentéve jan€ duke punuar dhe 59% nuk jané duke
punuar. 12% jané vlera g€ mungojné.

A jeni duke punuar per momentin?

70
58,66
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50 41,34
40
30
20
10
0
Jo Po

Figura 3.10 Lidhja me punén né momentin aktual
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2.3.2 PERVOJAT E STUDIMIT JASHTE VENDIT, PRAKTIKA/ TRAJNIME

Kur studentét pyeten né€se kané pasur ndonj€ pérvojé studimi jashté vendit, 99% e tyre ishin
pérgjigjur "Jo" dhe vetém 1% ishin pérgjigjur "Po". Kjo tregon se akoma studentét tané nuk
jané pjesé e Lévizshmérive Mésimore, vetém 1% kané ndérmarré njé pjesé té€ studimeve jashté
vendit.

T¢€ dhénat e ofenduara pér Praktikat/ Trajnimet jepen n€ grafikun e méposhtém.

Trajnime/Praktika

Po, por ishte nje aktivitet pune ge me vone u njoh - 3
nga programi i studimit

Po, nje periudhe trajnimi/praktike ge u organizua _ 324

nga vete programi i studimit

Jo I, 59,2

0 10 20 30 40 50 60 70

Figura 3.11 Pérqindjet e periudhés s€ praktikave/ trajnimeve

Kur studentét pyeten se ku e kané kryer praktikén, ne kuptojmé se kétu kemi 13% té vlerave
q€ mungojné, e cila éshté né korrelacion me pyetjen e méparshme kur pyeten nése kishin kryer
praktiké dhe 59% ishin pérgjigjur "Jo", por 33% e studentéve kishin béré njé praktiké té
organizuar nga program i studimit.

Sa i pérket institucionit ose organizaté€s ku praktika kryhet, 5% e studentéve mbahen nga
universiteti, 9% né njé qendér kérkimore, 40% né kompani qgeveritare ose publike, 19% né njé
kompani private dhe 27% nga organizata té tjera

Ku e zhvilluat ate kyersisht?

Me organizata te tjera |GG 26,53
Ne nje kompani private [INEGE 19,39
Ne nje organizat apo kompani publike NI 39,80
Ne nje institute kerkimi [N 9,18
Ne universitet [l 5,10
0,00 10,00 20,00 30,00 40,00 50,00

Figura 3.12 Vendi ku organizohet praktika

Studentét pyeten nése e vler€sojné pozitivisht mbéshtetjen e dhéné nga universiteti pér
periudhén e praktikés pér kété pyetje u pérftua njé zgjedhje me vlera té€ vlefshme 34%. Nga
pérgjigjet e vlefshme, 42% thoné se universiteti 1 ka dhéné mbéshtetje pozitive, 30% "Mé
shumé se jo", 17% "Mg¢ shumé jo se po" dhe 11% kané deklaruar se ndikimi pozitiv i
universitetit &shté "Patjetér g€ jo”.
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A ka ndikuar universiteti pozitivisht né intership

Padyshim po [ 41,84
Me shume po se jo [N 29,59
Me shume jose po [N 17,35
Padyshim jo [N 11,22
0 5 10 15 20 25 30 35 40 45

Figura 3.13 Shkalla e ndikimit pozitiv té praktikés

2.4 VLERESIMI | PROGRAMIT TE STUDIMIT EKZISTUES
Vlerésimi i programit t€ studimit kryhet nga nj€ s€ré pyetjesh; e para €shté nése studentét jané
té kénaqur me programin e studimit qé po studiojné dhe 35% e studentéve deklarojné
"padyshim po" jané t€ kénaqur nga programi i studimit qé po ndjekin, 45% e studentéve
deklarojné se jané "Mé shumé po se jo”, 9% e studentéve kané deklaruar se jané “Mé& shumé
jo se po” dhe vetém 1% e studentéve jané “Padyshim jo” t€ kénaqur.

A jenii kénaqur nga programi i studimit né térési?
Padyshim po I 35,3
Me shume po se jo I 45,4
Me shume jo se po NG 18,5
Padyshimjo W 0,8

0 10 20 30 40 50

Figure 4.1 Niveli i kénaqésisé me ndjekjen e studimit

Pyetja tjetér e formuluar pér té vlierésuar kénaqésin€ nga:

o Meésuesit n€ pérgjithési

o Bashképunétorét e mésuesit

o Stafi administrativ i universitetit

o Studentét
Kur t€ diplomuarit u pyetén pér kénaqésin€ me mésuesit né pérgjithési, 58 % I jané pérgjigjur
“Me€ shumé po se jo”, 26% e nxénésve thoné "Po padyshim" dhe 15% votojné ndjekjen "Mé
shumé jo se po”. Vetém 2% e studentéve thoné se "padyshim nuk jané" t€ kénaqur me mésuesin

e tyre.
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Vlerésimi i mésuesve dhe bashkpunétoréve té tyre

70,0
60,0 57,7
50,6
50,0
40,0
30,0 25,8 27,3
20,5
20,0 14,5
10’0 ZIO 1’6 l
0,0 I —
Kenagesia e profesoreve Asistent profesori
B Padyshimjo ® Meshumejosepo ® Me shume po sejo Padyshim po

Figura 4.2 Vlerésimi pér mésuesin dhe bashképunétorin e mésuesit

Kur u pyetén pér vlerésimin e bashképunétoréve t€ mésuesve (qé né€ sistemin akademik shqiptar
referohen asistentét q€ japin seminaret), gjysma e tyre thoné se jané "Mé& shumé po se jo" t&
kénaqur me bashképunétorét e mésuesve t€ tyre, t€ ndjekur nga 27% prej tyre q€ mendojné se
jané "Padyshim qé€ po" t€ kénaqur me bashképunétorét e mésuesve, 21% e nxénésve pohuan
"Mé shumé jo se po" t€ kénaqur me bashképunétorét e mésuesve dhe mé pak se 2% pohuan
"Patjetér jo" t€ kénaqur me bashképunétorét e mésuesit té tyre.

Vlerésimi pér personelin administrativ jepet me pérqindjet e méposhtme: 46% pohuan se jané
"Mg shumé po se jo" t& kénaqur me personelin administrativ, 22% "patjetér po", 27% "M¢é
shumé jo se po" dhe 5% "Patjetér q€ jo".

Krahasuar me kénaqésiné e mésuesit, ne zbulojmé se ata nuk jané€ shumé té kénaqur me stafin
administrativ.

Vlerésimi i stafit administrativé dhe studentéve

60
52,4
50 46,3
40 33,5
30 27,2
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20 13,3
0,8
0 |
Kenagesia me stafin administrativ Kenagesia e studenteve
M Padyshimjo  ® Meshumejosepo M Me shume po se jo Padyshim po

Figura 4.3 Kénaqésia e stafit administrativ dhe kénaqésia e studentéve

Kur studentét u pyetén pér vlerésimin e studentéve , ne pérftuam rezultatet: 52% pohuan se
jan€ "Mé shumé po se jo" t€ kénaqur me , 34% "Padyshim qé po", 13% "M¢é shumé jo se po"
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dhe mé pak se 1% thoné se jan€ "Padyshim jo” t&€ kénaqur me studentét. N& pérgjithési mund
té€ konkludojmé se mjedisi shogéror 1 krijuar nga studentét €shté i pranueshém.

Seksioni tjetér 1 kushtohet vlerésimit té:
o Orari I leksioneve/seminareve ditore
o Aftésité mésimore té mésuesve
o Disponueshméria e mésuesit

Kur pyeten pér orarin e ligjératave/seminareve ditore merren pérqindjet e méposhtme: 29%
"Patjetér qé po", 38% "M¢E shumé po se jo", 25% "M shumé jo se po" dhe né kontrast me
vlerésimet e méparshme 8% nga studentét jané "definitivisht jo" t€ kénaqur me orarin e
ligjératave/seminareve ditore. Ne do té punojmé pér t€ pérmirésuar kété problem.

A jeni ju té kénaqur me orarin e leksioneve/seminareve?

Padyshim po | 238
Me shume po se jo | 38,4
Me shume jose po NN 248

Padyshim jo _ 8,0

0,0 5,0 10,0 15,0 20,0 25,0 30,0 35,0 40,0 45,0

Figura 4.4 Kénaqésia e orarit
Kur béhet fjal€ pér vlerésimin e cilésisé s€ aft€sive mésimore t€ aftésive t€ mésuesve, studentét
thoné se 51% e tyre jané "Mé shumé po se jo", 31% "Padyshim g€ po", 16% "M¢ shumé jo se
po" dhe vetém 2% jané€ "padyshim jo" t€ ké€naqur me aft€sité mésimore dhe aftésité e mésuesve
té tyre.

Vlerésimii mesuesve

60,0
50,8 47,8
50,0 ,
40,0
30,8
30,0 22,9 25,3
20,0 16,4
10,0
2,0 4,0
0,0 — [ |
Aftesite e mesuesit Gadishmeria e mesuesit
B Padyshimjo ® Meshumejosepo B Me shume po sejo Padyshim po

Figura 4.5 Vlerésimi i mésuesit pér aftésin€ dhe disponueshméring e tij/saj
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Njé pyetje e réndésishme €shté disponueshméria e mésuesit né lidhje me pyetjet e nxénésit dhe

shpjegimet shtes¢ dhe 48% e studentéve thoné se jané né dispozicion "MéE shumé po se jo",
25% "Padyshim qé po", 23% mendojné "M¢ shumé jo se po", por ende ekziston nj€ pakicé prej
4% e studentéve q€ thoné se mésuesit nuk jané n€ dispozicion, ata kané pohuar"padyshim jo".
Nése llogarisim korrelacionin pér kéto dy ndryshore, zbulojmé se ato jané 97% té korreluara.

Né kété pjes€ studentét pyeten gjithashtu edhe pér pajisjet né lidhje me klasat, laboratorét,
bibliotekat dhe sallat e leximit.

Né grafikun e méposhtém jepen disa vlerésime né lidhje me mjediset institucionale, si kushtet
e klasave, provimit n€ klasé dhe aktivitetet e pérgjithshme didaktike q€ lidhen me procesin
mésimor.

Gjysma e studentéve t& anketuar thoné se klasat jan€ "Shpesh t&€ pérshtatshme", 29% e
nxénésve mendojné se klasat jan€ "Gjithmoné ose pothuajse t€ pérshtatshme", 14% thoné se
klasat jané " Rrall€her€ t& pérshtatshme" dhe 8% e nxénésve nuk jané t€ kénaqur me klasén né
té cilén u zhvilluan mésimet dhe provimet.

Mijediset institucionale

60
48,8
50
40 35,0
28,6
30
21,5 21,1
20
.1 13,7 11,8 10,6
10 :
-
0
Klasat Materiale diktative
B Aspak i pershtatshém M Rrallé i pershtatshwm
B Shpesh i pershtatshwm Gjithmoné i pershtatshwm ose pothuajse gjithmoné

B Une nuk i kam perdorur ato
Figura 4.6 Vlerésimi institucional pér kushtet né klasé dhe aktivitetet didaktike

Kur pyeten pér aktivitete t€ tjera didaktike, si laboratorét dhe aktivitetet e tjera praktike u
pérftua histogrami né t€ djathté, duke theksuar se institucionet duhet t€ b&né mé shumé
pérmirésime né lidhje me laboratorét dhe kushtet e tjera praktike, sepse vetém 35% thoné se
laboratorét jané "Shpesh té pérshtatshém" dhe 22% "Rrall€ té pérshtatshém" dhe nuk ndjek njé
konfigurim normal. Né&se llogarisim korrelacionin e kétyre dy variablave marrim njé€ vler€ 0.56,
g€ do t€ thoté se kéto nuk kané€ lidhje shumé t€ forta mes tyre.

Kur studentéve u kérkohet vleré€simi i shérbimeve t€ bibliotekés (shérbimi 1 huamarrjes, sallat
e leximit, orari i punés etj.) si mbéshtetje pér té studiuar, ato jané shprehur 50% "pozitive",
22% "Patjetér pozitive", 13% "Mjaft negative", 8% "Patjetér negative" dhe 7 % "Uné nuk kam
pérdorur asnjé&". N& kété rast mund t€ themi se kemi nj€ situaté t&€ miré, por ka ende shumé pér
té béré pér pérmirésimin e aktiviteteve didaktike.
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2.5 INFORMACION PER FAMILIEN

Njé pjes€ e réndésishme e pyetésorit €sht€ informacioni i kérkuar pér familjen (numri i
personave, t€ ardhura dhe arsimi) karakteristika shumé té réndésishme pér njé kuptim mé t&
miré€ t& studimeve t€ ardhshme demografike.

48% e familjeve pérbéhen nga 2 persona (jo njé shpjegim deri mé tani pér kété rast) 47% e
familjeve pérbéhen nga 3 persona, do té thoté pérgjithésisht nga dy prindér dhe njé fémijé, kjo
shpjegohet edhe nga niveli 1 lindjeve, e cila qé nga viti 2010 ka renie té konsideruar (nga 15 né
11.88) dhe mbetet akoma né té njéjtat nivele. Familjet me 4 persona jané vetém 4% dhe 2%
jané familje me 1 person.

Sa pjestaré ka familja juaj?

0 10 20 30 40 50 60

Figura 5.1 Pérqindjet e kompozimeve t& familjes

Kur studentét u pyetén pér t€ ardhurat familjare, 22% kané deklaruar se kané t€ ardhura mujore
mé pak se 300 EURO, 40% kané t€ ardhura mujore né€ intervalin 300-600 EURO, 23% kang¢ té
ardhura mujore 600-900 EURO, 9% jané né intervalin 900-120 EURO dhe 5% mé shumé se
1200 EURO. Né kété rast 17% e studentéve nuk kan€ pranuar té deklarojné té€ ardhurat mujore
té familjes.

Té ardhurat e familjes
45,0
40,0
35,0
30,0
25,0

40,2
22,2 23,0
20,0
15,0
9,2

10,0 54

s . ]

0,0

1 2 3 4

5

Figura 5.2T¢€ ardhurat familjare: 1- Mg pak se 300 Euro, 2- 300-600 Euro, 3- 600-900 Euro, 4- 900-120 Euro,
5-mé shumé se 1200 Euro

Kjo pjesé 1 kushtohet edukimit t€ prindérve. Nga tabela e frekuencave pér rastin e edukimit t&
babait dhe nénés kemi 15% t€ vlerave t€ humbura. Sipas shpérndarjes s€ frekuencés duket se
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mé shumé se gjysma e kampionit kané€ njé diplomé té shkollés sé mesme dhe me pérqindje
aférsisht t& barabarta 20% té studentéve arsimimi i prindérve €sht€ me edukim té ulét dhe po
kaq t€ diplomuar né né universitet.

70
60
50
40
30
20
10

22,5 24,5

Universitet

Edukimi i prindérve
15,2

60,2
53,5
i I I

8 vjecare

1,2 0,8

O — e

08 1,2

Pa arsimim Fillore E mesme

B Arsimimi i babait B Arsimimi i mamase

Figura 5.3 Kualifikimi i arsimimit t€ prindérve

Sa 1 pérket llojit t€ diplomés universitare qé kané babai dhe néna, kishte njé larmishméri
programesh té ndryshme me frekuencé nj€, me pérjashtim t€ diplomés né Ekonomi g€ né t¢é dy
rastet ésht€ me frekuencén dy dhe né rastin e babait mésuesi i matematikés haset gjithashtu me
frekuencén dy.

2.6 QELLIMET DHE PERSPEKTIVAT E ARDHSHME

Kapitulli 1 fundit 1 kushtohet synimeve dhe perspektivave t€ ardhshme té studentéve. Kur
pyeten nése do té€ donin té vazhdonin studimet, zgjedhja ka 65% vlera té vlefshme dhe 76% e
tyre thoné se do t€ donin té vazhdonin dhe 24% nuk donin t€ studionin mé te;j.

Kur u kérkohet t€ specifikojné aktivitetin e ardhshém, 25% kané ndérmend t€ vazhdojné
doktoraturén, 49% duan té€ ndjekin studimet Master, 10% lloje t€ tjera t& masterit ose kurset e
pérparimit, 7% praktiké/intership dhe me 2% do t€ donin t€ ndignin profesione té tjera
aktivitetet e kualifikimit, si¢ tregohet né grafikun e dhén€ mé poshtg.

Aktivitetet mé té réndésishme

Niveli i paré master

Tipe te tjera masteri ose kurse te avancuara
Diplomé master

Bachelor

Kualifikime te tjera profesionale
Intership(praktik)

Aktivite te mbeshtetura nga burse

Bl 33

I 9,7
I 49,2
11

Bl 38

. 65

I 05

DR I 25,4
0 10 20 30 40 50 60
Figura 6.1 Aktiviteti mé i réndésishém qé t€ diplomuarit synojné té ndjekin
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Kur ata pyeten se né cilin universitet do t€ donin té regjistroheshin, ne kemi vetém 19%

pérgjigje t& vlefshme, ku 44% e tyre do t€ donin t€ regjistronin studimet Master né t& njéjtin
universitet ku ata jané diplomuar né€ studimet Bachelor, 33% do t€ donin t€ regjistronin
studimet n€ nj€ universitet tjetér shqiptar dhe 22% né nj€ universitet té njé vendi tjetér.

Né cilin universitet do té déshironi té regjistroheni

Ne nje universitet ne shtet tieter || N NN N 2::
Ne nje universitet tjeter shqiptar [ NN RN :::
e ot N

diplomuar
0 5 10 15 20 25 30 35 40 45 50

Figura 6.2 Universiteti qé t&€ diplomuarit duan té regjistrohen pér studime té ardhshme

Nése krahasojmé rezultatet e marra nga Universiteti i Tiranés me ato t€ marra nga té gjitha
universitetet shqiptare té regjistruara né platformén GRADUA, gjejmé njé korrelacion t&
0.71226.

Rregjistrime né universitet

180

160 153
140
120
100 87

80 62

: l

40

0 | | —
Ne te njejtin universitet ku une mora  Ne nje universitet tjeter shqiptar Ne nje universitet ne shtet tjeter

diplomén e bacelorit

B Universitet te Tiranes M Gjithe universitetet shqgiptare
Figura 6.3 Krahasimet e regjistrimit t€ té diplomuarve né studimet ¢ ardhshme

Pyetja e fundit 1 kushtohet llojit t&€ punés qé kérkojné/do t&€ kérkojné/ t& diplomuarit dhe té
gjitha pérgjigjet jané té vlefshme. Pérqindjet ndahen né€ zgjedhjet e méposhtme: 25% do té
donin t€ punonin né njé sektor publik, 28% do té€ donin t&€ punonin né nj€ sektor privat, 1% jo
vartés/t€ vetépunésuar dhe 46% e t€ diplomuarve nuk kané preferenca.

Eramsus + Programme of the European Union UT_22



O

Sektor i punésimit

Nuk kam preferencé  IEEEEE—— 6

| vetpunesuar § 1
Sektori privat I NENEGEGGG. 2
Sektori publik [INEG— 25

0 5 10 15 20 25 30 35 40 45 50

Figura 6.4 Scktori qé t€ diplomuarit preferojné t&€ punojné

2.7 ANALIZA E TABELAVE DY PERMASORE DHE KORRELATIVE

Pas analiz€s sé detajuar t€ ¢do ndryshoreje né bazén e t€ dhénave, ne kemi zgjedhur disa
ndryshore si Gjinia, lloji I diplomés dhe Pjesémarrja né klasa né€ korrelacion me ndryshoret e
tjera.

Kjo pjesé &shté kryer pér t& krahasuar dhe ballafaquar ndryshore t€ ndryshme pér té€ paré
marrédhéniet e tyre t€ mundshme. N& vecanti, analiza po fokusohet né¢ marrédhéniet midis
nivelit t€ kénaqésisé sé studentéve dhe shgeté€simeve né lidhje me punén me karakteristika dhe
sjellje t& ndryshme té studentéve.

2.7.1 MARREDHENIA MIDIS GJINISE SE NXENESVE ME NDRYSHORE TE NDRYSHME
N¢é bazén e t€ dhénave UT kemi 77% femra dhe 23% meshkuj dhe né vijim do t€ analizojmé
disa ndérlidhje midis gjinis€¢ dhe pjes€marrjes né kurs.

Nga kombinimi midis pjes€marrjes né klasé dhe gjinisé sé studentit, ne shohim qé té dyja
gjinité ndajné té njéjtin interes pér ndjekjen e klasave, mé shumé se 87% e tyre ndjekin mésimet
mé shumé se 75% dhe aférsisht 10% e t€ dy gjinive ndjekin mésimet nga 50% -75%.

Frekuentimi sipas gjinisé

88,5%

8,2%
M . 3,3%

0,0%

87,3%
F _05‘7 11,7%
,270
0,5%

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
Me shume se 75% W 50%-75% MW 25%-50% M Me pak se 25%

Figura 7.1 Pjesémarrja n€ kurs né boshtin x dhe gjinia e studentit né boshtin y.

Kur analizojmé kombinimin mes gjinis€ s€ studentit dhe pé&rshtatshmérisé sé materialit t&
provimit, kemi vlerat e méposhtme: 6% e studenteve vajz€ pérgjigjen "Padyshim jo" njé vleré
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e dyshimté kjo, dhe vetém 2% e studentéve meshkuj pérgjigjen "padyshim jo” Pér
pérshtatshmériné e materialeve pér provimet e tyre; me pérqindje aférsisht t€ barabarta 53%
studentét meshkuj dhe femra pérgjigjen "Mé shumé po se jo" dhe gjithashtu pérqgindjet pér
pérgjigjen "Patjetér q€ po" né€ t€ dy gjinit€ pajtohen me njé mesatare prej 22%, si¢ tregohet né

grafikun e méposhtém

Pérshtatshméria e materialeve té provimit sipas gjinisé

23,3%

50,0%
M 25,0%
1,7%
21,8%
E 55,4%
16,6%
6,2%
0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%

Padyshim po B Meshumeposejo M Meshumejosepo M Padyshim jo
Figura 7.2 Materiali i duhur i provimit kundrejt gjinis€ s€ studentit.

Kur analizojmé ngarkesén e punés sé klasave sipas gjinis€ s€ nxénésit, zbulojmé se ata ndajné
té njéjtin mendim pér rastet "MéE shumé jo se po", "Mé shumé po se jo" dhe "Patjetér g€ po"
pér ngarkesén e punés sé klasave qé kané marré.

Pérshtatshméria e orareve te leksioneve sipas gjinisé

27,1%
35,6%
M 23,7%
13,6%

29,3%

F 39,3%
25,1%
6,3%

0,0% 5,0% 10,0  15,0% 20,0  25,0% 30,0 350% 40,0% 45,0%

Padyshimpo B Meshumeposejo HMMeshumejosepo M Padyshim jo
Figura 7.3 Orari i ligjératave dhe seminareve kundrejt gjinis€ sé studentit

Gjithnjé e mé shumé studentét shqiptaré drejtohen drejt aktiviteteve t€ punés gjaté studimeve
té tyre universitare. Pér t€ analizuar sesi ky fenomen lidhet me gjininég, ne kemi analizaur tabelat
dypérmasore qé kemi formuar midis gjinis€ dhe aktivitetit t€ punés. Nga baza e t€ dhénave tona
shohim se pérqindja e femrave q€ nuk ndérmarrin njé aktivitet pune €shté sa gjysma e
pérgindjes s€ studentéve meshkuj. Ky fakt tregon se studentét meshkuj drejtohen né aktivitete
pune gjaté studimeve universitare mé tepér. Kur béhet fjalé pér vazhdimésin€ e punés, "Me
kohé t€ ploté", "Me kohé té pjesshme" ose "Rastésisht/ sezonale" situata éshté e ndryshme
midis studentéve femra dhe meshkuj. Né rastin e studenteve femra kemi pérqindje aférsisht té
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barabarta pér rastet "Me orar t€ ploté" dhe "Rastésisht/ Sezonal", pérkatésisht 17% dhe 15%
dhe 28% e studenteve femra kané njé puné "Me kohé té pjesshme" gjaté studimeve t€ tyre
universitare.

Sa i pérket vazhdimésisé s€ punés pér studentét meshkuj nga analiza ne zbulojmé se studentét
meshkuj jané mé€ shumé t€ predispozuar pér aktivitete pune, si¢ mund té vérehet nga grafiku i
treguar kur pérqindja pér studentét femra q€ nuk ndjekin njé€ aktivitet pune éshté 42%, né rastin
e studentéve meshkuj éshté 19%.

25% e studentéve meshkuj punojné me vazhdimési me kohé té plot€ dhe me pérqindje t&é
barabarta prej rreth 28% e tyre kané ose puné sezonale ose me kohé té pjesshme.

Aktiviteti i punés sipas gjinisé

19,4
27,8
25
41,6
r 27
14,6
16,9
0 5 10 15 20 25 30 35 40 45
Asgje M Po, me vazhdimési me kohé té pjesshme
M Po, rastésisht, heré pas here, sezonal B Po, me vazhdimési me kohé té plote

Figura 7.4 Aktiviteti i punés kundrejt gjinis€ sé nx&nésit

Kur analizojmé kohézgjatjen e aktivitetit té punés, zbulojmé se studentét meshkuj punojné mé
shumé dhe 64% e tyre ndajné€ njé kohézgjatje "Mé shumé se 75%", dhe me pérqindje té
barabarta hasim né dy intervale t€ méparshme "Midis 50% dhe 75%" dhe "mé pak se 25%" dhe
vet€ém 9% e studentéve deklarojné se punojné "Mes 50% dhe 75%" t€ kohézgjatjes s&
studimeve té tyre.

Kohézgjatja e punés sipas gjinisé
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Me pak se 25% e durimit te kohes ® Midis 25% dhe 50% e durimit te studimit

B Midis 50% dhe 75% e durimit te studimit B Me shume se 75% e durimit te studimit

Figura 7.5 Kohézgjatja e punés kundrejt gjinis€ sé studentit
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Duke analizuar kohézgjatjen e punés sé€ studenteve femra konkludojmé se né pérgjithési
studentét femra punojné mé pak se meshkujt dhe pérqindjet né lidhje me kohézgjatjen e
ndryshme kohore jané pérkatésisht 39% e tyre pér kohézgjatjen "M¢E shumé se 75%", 29% e
tyre pér kohézgjatjen "Midis 50% dhe 75%", 20% e tyre pér kohézgjatjen "Midis 25% dhe
50%" dhe 12% e tyre hasen né intervalin e "MEg pak se 25% t& kohézgjatjes sé studimeve".

Nga vlerat e marra kur kombinojmé gjininé me faktin nése aktiviteti 1 punés ka gené i
réndésishém pér studimet universitare, ne konkludojmé se pér té€ dyja gjinité aktiviteti 1 punés
nuk éshté i réndésishém pér studimet universitare, qé do té thoté se shumica e studentéve tané
punojné pér nevojat financiare dhe t&€ mos kené nj€ pérvojé té réndésishme pér profesionin e

ardhshém g€ ata po studiojné pér t'u béré. Pér vlera mé t&€ sakta mund t'i referoheni tabelés sé&
méposhtme.

Réndésia e aktivitetit t€ punés pér diplomén sipas gjinisé
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Figura 7.6 Aktiviteti i punés qé lidhet me diplomén kundrejt gjinis€ sé studentit

Kur studentét pyeten nése kané studiuar jashté vendit gjaté studimeve universitare, studentet
femra jané€ pérgjigjur 100% "Jo" dhe studentét meshkuj 97% "Jo" dhe vetém 3% "Po". Do té
thoté g€ shkémbimet gjaté studimeve universitare jané ende té rralla.

Duke analizuar kénaqésiné mbi programin e studimit sipas gjinisé, t& dyja gjinit€é ndajné t&é
nj&jtin mendim né lidhje me t€ gjitha rastet dhe mé saktésisht:

Studentét femra: 28% thoné se jané "Mé shumé jo se po" t€ kénaqur me programin e tyre té
studimit, 45% thoné se jané€ "Mé shumé po se jo" dhe 28% e studenteve femra thoné "Padyshim
qé po".

Pér studentét meshkuj kemi kéto vlera: 3% "Padyshim jo", 33% "Mé shumé jo se po", 45%
"Mé shumé po se jo" dhe 22% "Padyshim g€ po" pér kénaqésiné e kursit té tyre.

Njé€ ¢éshtje e réndésishme pér vlerésimin e performancés s€ mésuesve €shté gjykimi g€ japin
studentét pér ta, kur formojmé tabelat dypérmasore té gjinisé dhe kénaqésisé s€ mésuesit, ne
arrijmé né pérfundimin se aférsisht 50% e studentéve jané "MéE shumé po se jo" e t€ kénaqur
me mésuesit pavarésisht gjinis€. 36% e nxénésve meshkuj jané padyshim té kénaqur nga
mésuesit e tyre ku ky nivel 1 kénaqé€sis€ éshté mé i ulét né€ rastin e studenteve femra, saktésisht
23%. Me pérqindje aférsisht t€ barabarta jané grupet e studentéve té t€ dyjave gjinive qé kané
pohuar "M¢g shumé jo se po", ndérkohé qé 3% e nxénésve meshkuj dhe 2% e nxénésve femra
thoné se jané "padyshim jo" t€ kénaqur nga mésuesit e tyre.
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Vlerésimi i mésuesve sipas gjinisé
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Figura 7.7 Kénaqésia e mésuesit kundrejt gjinis€ s€ nxénésit

Analiza e tabelave dypérmasore midis gjinisé dhe vler€simit t€ bashképunétoréve t€ mésuesve
nga studentét nuk tregon ndonjé dinamiké, sepse té dyja gjinit€ ndajné té njéjtin vlerésim. N&
fakt kjo pyetje duhet t'u shpjegohet studentéve tané, sepse, ne besojmé se nuk kuptohet se ¢faré
do té thoté né t& vérteté

Kur analizojmé kénaqésiné pér stafin administrativ sipas gjinisé, zbulojmé se studentét
meshkuj nuk kané arritur mbéshtetjen e tyre té pritshme nga stafi administrativ, si¢ béné
studentet femra. Duhet t& gjykohet me njé zgjedhje mé té madhe.

Nga kombinimi midis pérshtatshmérisé s¢ orarit dhe gjinisé s€ studentit, ne kemi marré
pérgindjet e méposhtme, t€ cilat jané t& barabarta pér té gjitha rastet, pérvec rastit kur studentét
meshkuj thoné se nuk jané€ aspak t€ kénaqur me orarin e tyre. Ky fakt mund té keté njé
justifikim, qé vjen nga fakti se studentét meshkuj punojné mé shumé gjaté studimeve té tyre
dhe e bén mé té véshtiré ndjekjen e orarit.

Nga analiza e tabelave dypérmasore e vlerésimit t& pérshtatshmeéris€ sé€ klasave me gjininé, u
vu re se nga nxénésit merren gjykime t&€ ndryshme dhe mé saktésisht 50% e nxénésve meshkuj
thoné se klasat jané shpesh té pérshtatshme dhe 45% e nxénésve femra ndajné t€ njéjtin gjykim,
dhe pér té gjitha kategorité ka njé diferencé n€ 5% duke treguar se studentet femra jané mé pak
té kénaqura dhe preferojné mjedise mé té pérshtatshme

Vlerésimi i klasave sipas gjinisé
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Figura 7.8 Gjykimi i kushteve t¢ klasés né€ lidhje me gjinin€ e nxénésit
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Sa 1 pérket gjykimit né€ lidhje me pajisjet dhe materialet didaktike t€ pérdorura né procesin
mésimor, t€ dyja gjinité ndajné t€ njéjtin mendim dhe pérqindjet ndahen n€ ményré t&€ barabarté
né t& gjitha rastet, me njé ndryshim né rastin e studentéve meshkuj, ku 17% e tyre kané€ pohuar
“Gjithmoné ose pothuajse gjithmoné t€ pérshtatshme” ndérkohé pérqindja e studenteve femra
q¢ kané zgjedhur kété alternativé jané vetém 6%. Ajo g€ duhet t€ merret parasysh nga ana e

Institucionit éshté fakti se qé 17% e studentéve meshkuj dhe 20% e studenteve femra kané
pohuar se “nuk kané pérdorur asnjé€ nga pajisjet dhe materialin didaktik”.

Edhe pér vlerésimin e shérbimit t& bibliotekés, t& dyja gjinité ndajné té nj€jtin mendim, duke
véné né€ dukje se gjysma e secilit grup e vlerésojné shérbimin e bibliotekés "Mjaftueshém
pozitive".

Kur ata pyeten pér vazhdimin e studimeve té tyre, aférsisht 76% né secilén nga gjinité 1 jané
pérgjigjur pozitivisht késaj pyetjeje.

Njé diskutim I réndésishém éshté ndikimi i preferencave té punés nga gjinia e studentit, dhe
shumica e studenteve femra 30% preferojné té€ punojné né sektorin publik, dhe 26% preferojné
t€ punojné né sektorin privat, gj€ q€ né€ rastin e studentéve meshkuj éshté anasjelltas 14% duan
té punojné né sektorin publik dhe 33% duan té punojné né sektorin privat dhe rreth 3% e tyre
preferojné t€ ndérmarrin biznesin e tyre. Njé pérqindje e madhe e t& dy gjinive nuk ndajné
preferencat pér punén e ardhshme.

Sektori i punésimit sipas gjinisé

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
B Sektori publik ~ m Sektori privat ~ ® | vetpunésuar Nuk kam preferencé

Figura 7.9 Preferencat e punés né lidhje me gjinin€ e studentit

2.7.2 MARREDHENIA MIDIS STUDENTEVE TE DIPLOMUAR ME NDRYSHORE TE NDRYSHME

Baza e t€ dhénave sipas nivelit t€ diplomés ndahet né 55% t€ diplomuarve me diplomé& master
dhe 45% me diplomé bachelor. Tani le t& shohim disa grafiké sipas nivelit t€ diplomés me
ndryshoret kryesore.

Kur analizojmé lidhjen e nivelit t&€ diplomés me pjesémarrjen né klasa, arrijmé né pérfundimin
se studentét e ciklit master kané€ nj€ frekuentim shumé té lart€ n€ klasa dhe mé saktésisht 92%
e tyre ndjekin mé€ shumé se 75% té klasave t€ tyre, ndérkohé pér studentét e ciklit bachelor kjo
&shté 83%, por intervalet e tjera té frekuentimit jané mé t€ shpeshta nga studentét bachelor.
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Frekuentimi i mésimit sipas diplomés
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Figure 7.10 Frekuentimi né klas€ né lidhje me gradén e studentit

Sa i pérket gjykimit pér kushtet laboratorike dhe materialeve té tjera didaktike sipas nivelit t&
diplomés, ne arrijmé né€ pérfundimin se studentét bachelor dhe master "Bien dakord” né
vlerésimin pozitive me pérqindjet pérkatése 72% dhe 78%.

Njé gjykim po aq pozitiv ndahet edhe né analizén e kombinuar pér organizimin e pérgjithshém
té provimeve me nivelin e diplomés.

E njéjta situaté haset kur analizojmé ngarkesén e punés né klasé me nivelin e diplomés.

Marrdhénia e aktivitetit t€ punés me nivelin e diplomés jep figurén e méposhtme, ku pérqindjet
e studentéve bachelor dhe master t€ cilét kan€ patur njé puné€ me kohé té ploté jané pérkatésisht
17% dhe 19% dhe me puné me kohé té pjeséshme rezulton me 17% né rastin e studentéve
master dhe 35% né rastin e studentéve bachelor. Kjo €shté njé temé qé duhet analizuar né njé
zgjedhje mé t€ madhe.

Aktiviteti i punés sipas nivelit té diplomés
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Jo M Po, rastésisht, heré pas here, sezonal M Po, me kohe te pjesshme M Po, me kohe te plote

Figure 7.11 Aktiviteti i punés né lidhje me gradén e studentit

Kur béhet fjalé pér kohézgjatjen e punés kundrejt nivelit t€ diplomés studentét master kryesojné
me 56% pér kohézgjatjen mé t€ madhe dhe 33% pér njé kohézgjatje né intervalin 50% -75%,

Eramsus + Programme of the European Union UT_29



O

edhe studentét bachelor nuk qéndrojné poshté dhe saktésisht 38% e tyre ndjekin njé aktiviteti 1
punés mé shumé se 75% té studimeve té tyre dhe 25% e tyre kané njé kohézgjatje né intervalin
50% -75%.

Formoni ndérlidhjen e veprimtarisé sé¢ punés qé lidhet me studimet universitare, studentét
bachelor dhe ata master 50% dhe 60% thoné se nuk ka lidhje me studimet e tyre, duke pohuar
pérséri se puna €shté mé shumé pér nevoja financiare sesa pér njé pérsosméri profesionale.

Kur u pyetén nése ata kané studiuar jashté vendit gjaté studimeve universitare, pérséri €shté e
njéjta situaté si n€ analizén e té€rthort€ me ndryshoren gjinore, t€ gjithé ata nuk kané marré€ pjesé
né€ ndonjé€ 1évizshméri, pérveg 2% né nivelin bachelor.

Sa i pérket mbéshtetjes universitare kundrejt nivelit té¢ diplomés, gjykimet jané né té njéjtin
varg pér t€ gjitha rastet “Padyshim po”, “M¢& shumé po se jo”, “Mé& shumé jo se po” dhe
“Padyshim jo”.

Analiza e kryqézuar e kénaqésis€ s€ mésuesit kundrejt nivelit t€ diplomés ndan pérqindjet e
méposhtme t€ dhéna né grafikun mé poshté, ku pérqindjet mé té larta jané pér rastin “MéE shumé
po se jo” me 49% pér studentét master dhe 44% pér studentét bachelor.

Vlerésimi i mésuesve sipas llojit té diplomés

22,0%

48,5%
Master 25,8%

B 3,8%

21,9%

43,9%
Bacelor 28,9%
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Padyshimpo ™ Meshumeposejo ™ Meshumejosepo M Padyshim jo
Figura 7.12 Vlerésimi i mésuesve né lidhje me diplomén e studentéve

Pér kénaqésiné e stafit administrativ kemi t€ njéjtat pérqindje pér té€ dy nivelet e 1€éndéve né t&
gjitha rastet e dhéna.

Njé pamje tjetér haset kur analizojmé ndérlidhjen e kénaqésis€ s€ orarit me nivelin e e
diplomés, duke cuar né€ pérfundimin se studentét e nivelit master jané mé t€ kénaqur me orarin
e tyre 39% dhe 38% e student€ve bachelor jan€ "mé shumé po se jo" té kénaqur me orarin e
tyre. Pér gjykimet e tjera studentét bachelor dhe master ndajné t€ nj€jtin mendim.
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Vlerésimi i organizmit té orareve sipas llojit té diplomés
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Figura 7.13 vlerésimi I orareve né lidhje me diplomén e studentit

Sa i pérket lidhjes midis afté€sive mésimore t€ mésuesve me nivelin e diplomés dhe
disponueshmériné e mésuesit kundrejt nivelit t€ diplomés, ne nuk gjejmé asgjé pér té theksuar.

Kur b&éjmé analizén e kombinuar t€ vazhdimit té€ studimeve kundrejt nivelit t€ diplomés, marrim
kéto vlera: 96% e studentéve bachelor deklarojné se duan t&€ vazhdojné studimet e métejshme,
dhe ky fakt vjen nga hendeku né tregun shqiptar t€ punés, ku 1 gjithé sektori privat dhe publik
nuk preferojné pozicione me diplomé bachelor. Gjithashtu njé€ pérqindje e larté éshté edhe né
rastin e studentéve master 61%, t€ cilét thoné se do té vazhdojné studimet e métejshme, duke
cuar né nj€ diplomé tjetér master ose doktoraté. Ne gjykojmeé se kjo pérgindje e lart€ vjen nga
véshtirésité n€ tregun e punés dhe té diplomuarit gjejné vazhdimin e njé kursi tjetér pér t& rritur
mundésité drejt tregut t&€ punés.

Analiza e kryqézuar e llojit t€ punés kundrejt nivelit t€ diplomés tregon se 32% e studentéve té
nivelit master preferojné sektorin publik ndérkohé te studentét bachelor 31% e tyre preferojné
sektorin privat. Gjithashtu pérqindje té larta hasen pér t€ dy nivelet e diplomimit né rastin e
"nuk kam preferencé".

Sektori i punésimit sipas nivelit té diplomés
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Figura 7.14 Lloj pune né lidhje me gradén e studentit

2.7.3 MARREDHENIA MIDIS FREKUENTIMIT TE MESIMIT DHE NDRYSHOREVE TE NDRYSHME

N¢ kété paragraf ne kemi analizuar lidhjen e pjesémarrjes n€ mésim me disa ndryshore, sepse
presim qé studentét qé ndjekin mésimin té€ japin njé gjykim mé té€ arsyeshém. Kur analizojmé
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lidhjen e frekuentimit t€ mésimit kundrejt kushteve laboratorike dhe materialeve té tjera
didaktike fokusohemi né analizimin e opinionit t& studentéve qé ndjekin mésimet pér mé shumé
se gjysmén e kohézgjatjes s€ tyre. Mbi 65% e studentéve thoné se materialet didaktike dhe
kushtet laboratorike jané t€ pérshtatshme. Digcka g€ duhet marré parasysh dhe ka nevojé€ pér njé
vémendje t€ vecanté éshté fakti se 8% e studentéve, té cilét jan€ mé té rregullt n€ frekuentim,
deklarojné se kushtet e laboratorit dhe materialet e tjera didaktike jané "Padyshim jo" té
pérshtatshme pér pritjet e tyre.

Vlerésimi i materialeve sipas frekuentimit té klasave
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Figura 7.15 Pjesémarrja né€ klasa né lidhje me materialet didaktike

Sa 1 pérket organizimit t€ pérgjithshém té provimeve kundrejt pjesémarrja né mésim vrojtimi
jep rezultate mé premtuese dhe té€ dy grupet e studentéve q¢€ 1 pérkasin niveleve té frekuentimit
té kursit 50% -75% dhe mé shumé se 75%, respektivisht 67% dhe 62% deklarojné se jané té
kénaqur " Mé shumé po sesa jo”me organizimin e pérgjithshém té€ provimeve.

Kur analizojmé lidhjen e pjesémarrjes né mésim kundrejt aktivitetit t€ punés, zbulojmé se
studentét me frekuencén mé t€ vogél t€ kurseve (t€ gjith€) mbajné njé puné sezonale dhe kjo
nuk justifikon mungesén e tyre né mésime. Nxénésit qé frekuentojné€ midis 25% dhe 50% kané
pérgindjen mé t€ lart€, 67% e tyre kané njé puné me kohé t€ ploté. Studentét qé ndjekin
studimet midis 50% dhe 75% kané njé puné me kohé t€ pjesshme me njé pérqindje 61%, dhe
studentét mé t€ rregullt kan€ pérqindje t€ njéjta pér t&€ gjitha rastet, ku 41% e tyre nuk punojné,
por fokusi i tyre €shté né studimet e tyre.

Aktiviteti i punés sipas frekuentimit té klasave
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Figura 7.16 Aktivitet pune né lidhje me frekuentimin e klasave
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Analiza e frekuentimit t€ mésimit sipas kohézgjatjes s€ punés jep njé pamje mé dinamike, duke
pretenduar se studentét qé€ ndjekin mé pak mésimin, kané kohézgjatje mé t€ gjaté t& punés (50%
dhe 50% pér kohézgjatjen mé t€ madhe t&€ punés), por duhet béré njé analiz€ mé e detajuar né
nj€¢ zgjedhje mé t€ madhe pér rastin e studentéve qé€ jané mé t€ rregullt dhe kané deklaruar
kohézgjatjen mé t€ madhe t€ punés.

Kohézgjatja e punés sipas frekuentimi té klasave
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B Midis 50% dhe 75% e kohezgjatjes te studimeve B Me shume se 75% e kohezgjatjes te studimeve
Figura 7.17 Pjesémarrja né klasa né lidhje me kohézgjatjen e punés

Frekuentimi i mésimit kundér mbéshtetjes s¢ praktikés té dhéné nga universiteti €shté njé
marrédhénie interesante dhe studentét mé pak té rregullt t€ gjithé ata 100% mendojné se
mbéshtetja e praktikés e dhéné nga universiteti €shté "mé shumé po sesa jo", studentét qé
ndjekin mésimin midis 25% dhe 50% t& kohés ndahen né gjysmé midis rasteve "Padyshim qé
jo" dhe "Mé shumé jo se po", késhtu q€ né pérgjithési ato nuk jané t€ kénaqur me mbéshtetjen
e dhéné nga universiteti. Studentét qé frekuentojné midis 50% dhe 75% ndajné saktésisht t&
njéjtat pérqindje 29% té secilit prej rasteve "Mé shumé jo se po", "Mé shumé po se jo" dhe
"padyshim g€ po". Studentét mé t€ rregullt deklarojn€ 10% pér "patjetér g€ jo", 16% pér "Mé
shumé jo se po", 30% pér "M shumé po se jo" dhe 44% pér "patjetér po".

Mbéshtetja e praktikés sipas frekuentimit té klasave
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Figura 7.18 Pjesémarrja né klasé né lidhje me praktikén e ofruar nga universiteti
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Nése analizojmé frekuentimin e mésimit kundrejt personelit administrativ marrim vlerat e
dhéna né grafikun e méposhtém, duke véné né dukje se né tre intervalet e para kemi pérqindje
shumé t€ ndryshme pér rastet e ndryshme, por nése pérqendrohemi te studentét mé té rregullt,
zbulojmé se 4% jané "Padyshim jo" té kénaqur me personelin administrativ, 25% jané€ "M¢
shumé jo se po" t€ kénaqur, 47% jané "Mé shumé po se jo" dhe 24% deklarojné se jané
"Padyshim po" t€ kénaqur me stafin administrativ.

Vlerésimi i stafit administrativé sipas frekuentimit té klasave
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Figura 7.19 Kénaqésia e stafit administrativ né lidhje me pjesémarrjen né klasé

Kur analizojmé pjesémarrjen n€ mésim kundrejt aftésive t€ mésimdhénies, t€ gjithé studentét
mé pak t€ rregullt pohojné se aftésité e mésimdhénies jané "Mé& shumé po se jo" té
pérshtatshme, studentét qé frekuentojné midis 25% dhe 50% t€ mésimit, deklarojné t€ gjithé se
aftésité e mésimdhénies jané "Mé shumé jo se po" t€ pérshtatshme. Studentét g€ frekuentojné
midis 50% deri n€ 75% kané dhéné gjykimet e méposhtme: 8% e studentéve thoné se aftésité
e mésimdhénies jané "Padyshim jo" t€ pérshtatshme, 31% e studentéve thoné se aftésité e
mésimdhénies jané "ME shumé jo se po”, 39% e studentéve thoné se aftésité e mésimdhénies
jan€ “Mé shumé po se jo “dhe 23% e tyre thoné se aftésité mésimore t&€ profesoréve té tyre
jang“ Padyshim po ” t€ pérshtatshme.

Vlerésimi aftésive té mésuesve sipas frekuentimit té klasave
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Figura 7.20 Aftésit€ mésimore né lidhje me pjesémarrjen né klasé t€ studentéve
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Edhe pér disponueshmériné e mésuesve, studentét mé té rregullt, 49% e tyre pohojné se
disponueshméria e mésuesit kategorizohet si "M¢E shumé po se jo", duke mbetur né té njéjtin
gjykim si¢ jepet pér aftésité e mésimdhénies pér nivelet ulta té frekuentimit.

Gadishméria e mésuesve sipas frekuentimit té klasave
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Figura 7.21 Disponueshméria e mésuesit né€ lidhje me pjes€marrjen né klasé t€ studentéve

Kur analizojmé ndérlidhjen e ndjekjes sé kursit me vazhdimin e studimeve, marrim vlerat e
méposhtme, té cilat jané paksa t€ ndryshme né krahasim me analizén e kryqézuar té
vazhdimésisé s€ studimeve me gjinin€ dhe rrethin e kursit. Kétu shohim se studentét g€ ndjekin
kurse mé pak se 25% dhe ata midis 25% -50% duan t€ studiojné mé tej, mos-mirégenia e mos
ndjekjes s€ studimeve t€ métejshme éshté e pranishme tek studentét me nivel t€ larté t€ ndjekjes
sé€ kurseve.

Frekuentimi i mésimit sipas planeve pér té ardhmen
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Figura 7.22 Pjes€émarrja né klasé né lidhje me studimet e métejshme
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Korrelacioni 1 fundit éshté frekuentimi 1 mésimit kundrejt llojit t€ punés, dhe ne arrijmé né
pérfundimin se preferencat midis sektorit publik ose privat jané té barabarta pér studentét qé
ndjekin mé€ shumé se 50% t&€ kurseve, e njéjta pérqindje haset edhe pér rastin "Pa preferenca”,
sesa studentét qé ndjekin mé pak se 25%, nuk kané preferenca, dhe studentét qé ndjekin kursin
né rangun 25% dhe 50% votojné me 67% pér sektorin privat. Mund t€ vérejmé se i vetmi grup
q¢ mendon pér “Vetépunésim” jané ata q€ ndjekin mé shumé kurset, duke arritur né
pérfundimin se sipérmarrja ka nevojé pér pérgatitje.

Frekuentimi i mésimit sipas sektorit té€ punésimit

457
Nuk kam preference m 445:4
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. ,

2
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Figura 7.23 Pjesémarrja né€ klasé né€ lidhje me llojin e punés qé preferojné studentét

3 PERSHKRIMI I TE DIPLOMUAREVE TE HUAJ NE UT

Gjaté vitit akademik 2018-2019, si dhe 2019-2020 nuk ka pasur regjistrime te studenteve te
huaj né Universitetin e Tiranés.

Sondazhi zbuloi se t€ gjithé studentét kané lindur n€ Shqipéri dhe kané deklaruar gjuhén shqipe
si gjuhé amtare.

4 SIGURIMI | CILESISE

Standardi 1.2

Institucioni i arsimit t€ lart€ siguron njé marrédhénie bashképunimi brenda institucionit dhe me
institucione t€ tjera, kompani, pal€ t¢ treta, aktoré té biznesit vendas / ose t€ huaj n€ funksion
té realizimit t€ programit t€ studimit dhe né pérputhje me fushéveprimin dhe specifikat e
programit t€ studimit.

Pér té pasur njé vlerésim pér kété€ standard kishte disa pyetje né pyetésor si:
- A keni studiuar jasht€ vendit gjaté€ studimeve aktuale universitare?
- Kohézgjatja e studimit jashté vendit

Standardi 11.3
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Pérmbajtja e kurseve, moduleve dhe llojeve té tjera formuese t€ programeve té studimit me
karakter profesional pérputhen me objektivat formues, rezultatet e t€ nxénit dhe kérkesén e
tregut t€ punés pér kéto programe.

A ishin dy arsyet e méposhtme té réndésishme n€ marrjen e vendimit tuaj pér t'u regjistruar né
kursin e studimeve universitare q€ tani po pérfundoni?

Pyetésori:
- Interesimi pér 1€ndét e veté kursit
- Interesimi pér mundésité e punésimit té€ ofruara nga kursi

Standardi I11.2

Institucioni i arsimit t€ larté garanton zhvillimin e mésimdhénies, mésimit dhe aftésive
profesionale dhe shkencore pérmes praktikave dhe metodave mé t€ mira.

Pyetésori:
- A jeni né pérgjithési t€ kénaqur me kursin tuaj té€ studimit?

Standardi I11.3

Institucioni krijon struktura t€ vecanta né nivel institucional pér té garantuar cilésiné e
mésimdhénies dhe t€ nxénit né programet e studimit dhe nxitjen e ndérgjegjésimit pér
pérmirésimin e tyre.

Njésité pérgjegjése garantojné zhvillimin e mésimdhénies, mésimit dhe aftésive profesionale
duke ofruar té gjithé infrastrukturén fizike, didaktike dhe logjistike té€ nevojshme pér realizimin
e suksesshém t&€ veprimtarisé mésimore dhe shkencore.

Pyetésori:
- A éshté materiali didaktik i pérshtatshém pér pérgatitjen e provimit?
- Stafi administrativ 1 universitetit tuaj
- Organizimi i1 pérgjithshém i provimeve (datat dhe orari, informacioni i dhéné,
regjistrimi etj.) A €shté i pranueshém?

Standardi I11.5

Zhvillimi 1 programit t€ studimit, deri n€ diplomim, garanton avancimin e aftésive krijuese dhe
zbatuese té studentéve duke siguruar né t€ njéjtén kohé njohuri té€ aplikuara dhe kompetenca
profesionale lehtésisht t€ arritshme né tregun e punés, ose studime té métejshme.

N¢é pyetésor ka pyetje né lidhje me aftésité si:
- Aftésité e gjuhés sé huaj
- Certifikaté e gjuhés sé€ huaj
- Aftesi informatike
- Certifikaté aftésishé

Standardi I11.8

Eramsus + Programme of the European Union UT_37



O

Institucioni ndjek njé€ proceduré té qarté té aplikimit t€ njohurive pérmes praktikés laboratorike,
praktikés profesionale, praktikés klinike dhe praktikave.

Pyetésori:
- Gjat€ studimeve tuaja aktuale té kursit, a keni kryer ndonjé periudhé trajnimi/praktiké
trajnimi t€ njohur mé voné nga kursi i diplomés?

- Ku e keni kryer kryesisht?
Standardi IV.1

Institucioni 1 arsimit té larté ka pérgjegjésin€ kryesore pér pérzgjedhjen dhe cilésiné e stafit qé
mbulon programin e studimit dhe pér mbéshtetjen pér kryerjen e detyrave n€ ményré efikase
dhe efektive prej tyre.

Pyetésori:
A jeni té kénaqur me:
- mésuesit n€ pérgjithési
- bashképunétorét e mésuesit
- aftésit€ mésimore t&€ mésuesve (aftésia)
- Disponueshméria e mésuesve

Standardi IV.2

Institucioni i1 arsimit té larté do t€ véré né€ dispozicion mjediset dhe infrastrukturén e
pérshtatshme mésimore pér realizimin e procesit mésimor t&€ programeve té studimit dhe pér
arsimin praktik dhe té€ pérshtatshém sipas natyrés dhe fushés s€ programit té studimit me
karakter profesional.

Pyetésori:

- Cfaré mendoni pér klasat né€ t€ cilat u zhvilluan mésimet dhe provimet?

- Vlerésimi I pajisjeve IT

- Aishin pajisjet pér aktivitetet e tjera didaktike (laborator€ dhe aktivitete té tjera praktike
etj ...) t€ pérshtatshme?

- Vlerésimi juaj 1 shérbimeve té bibliotekés (shérbimi i huamarrjes, dhomat e leximit,
orari i punés etj.).

- Sa é&shté pérqindja e klasave qé po ndiqni rregullisht?

5. KONKLUZIONE DHE REKOMANDIME

Ky pyetésor, si njé instrument metodologjik pér zbulimin dhe kuptimin e t€ diplomuarve
shqiptaré, shpérndahet né faget e internetit t€ fakultetit dhe dérgohet né adresat elektronike té
studentéve té diplomuar. Shkalla e pérgjigjes fatkeqésisht €shté ende e ulét, vetém 5.17% i
referuar t€ diplomuaréve né dy vitet e fundit akademike, duke vérejtur nj€ pérgjigje jo uniforme
pér gjashté fakultetet, pérjashtim €shté Fakulteti 1 Shkencave té€ Natyrés (65% e mostrés totale),
1 cili vjen nga fakti se studentét kané adresa institucionale t€ postés elektronike dhe 1 pérdorin
ato rregullisht.
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Ky test i paré€ do té shérbejé si njé¢ mésim 1 mir€, né ményré qé t€ krijojé€ njé marrédhénie mé
t¢ miré me rrjetin e t€ diplomuarve dhe tregoi se faqet e internetit t€ fakulteteve dhe
universiteteve nuk jané shumé té€rheqése pér t'i béré studentét t€ interesuar pér informacionet
dhe publikimet e tyre, vecanérisht pas studimeve master.

Qéllimi 1 kétij pyetésori €shté té informojé punonjésit pér zotésité dhe aftésité qé posedojné t&é
diplomuarit. Nga ky mostér vérejmé se njé pjes€ e konsideruar e t€ diplomuarve duan té
punojné né sektorin privat, njé prirje e ndryshme né krahasim me vullnetin mé t€ déshiruar pér
té punuar né€ sektorin publik.

Pérqindja e té diplomuarve g€ nuk punojné né profesionin e tyre €shté shumé e larté dhe kjo
duhet té merret parasysh nga departamentet qé€ ofrojné€ programit e studimit, dhe kjo ¢con né
bérjen e studimeve specifike pér orientimin e tyre ndaj nevojés sé€ tregut t&€ punés.

Njé pjesé e réndésishme e pyetésorit synon té kuptojé performancén e profesoréve dhe
materialet didaktike t€ pérdorura n€ procesin mésimor dhe kushtet e klasave, laboratoréve dhe
bibliotekave, t€ cilat né rastin e UT rezultojné té jené né€ nivele té mira.

Kur b&jmé analizén e tabelave dypérmasore té€ vazhdimit té studimeve kundrejt nivelit té kursit,
marrim kéto vlera: 96% e studentéve bachelor deklarojné se duan té vazhdojné studimet e
métejshme, dhe ky fakt vjen nga hendeku né tregun shqiptar t€ punés, ku 1 gjithé sektori privat
dhe publik nuk preferojné pozicione me diplomé bachelor. Gjithashtu njé pérqindje e larté éshté
edhe né rastin e studentéve master 61%, té cilét thoné se do t€ vazhdojné studimet € métejshme,
duke cuar né njé diplomé tjeté€r master ose doktoraté. Ne gjykojmé se kjo pérqindje e larté vjen
nga véshtirésité né tregun e punés dhe t€ diplomuarit gjejné vazhdimin e njé kursi tjetér pér t&
rritur mundésité drejt tregut t€ punés.

Pér disa ndryshore kemi béré krahasime t€ zgjedhjes s€ pérgjithshme me zgjedhjes e té
diplomuarve t€ Universitetit t€ Tiranés dhe né shumicén e rasteve rezultatet tregojné njé
korrelacion té€ miré, me disa pérjashtime, té cilat vijné nga studimet e vecganta té programit.
Arsyeja e frymézuar pér té€ béré kéto krahasime éshté sepse Universiteti i Tiranés sic
pérshkruhet né hyrje mbulon shumicén e fushave arsimore qé gjejmé né€ sistemin e arsimit té
larté shqiptar.

Nga analiza korrelative arrijmé n€ pérfundimin se nxénésit meshkuj jané mé té€ predispozuar
pér aktivitete pune, gjé e cila theksohet nga lidhja e gjinis€ me kohézgjatjen e punés dhe te
nxénésit meshkuj haset njé pérqindje prej rreth 64% pér kohézgjatje afatgjaté (mé shumé se
75% e kohézgjatjes sé€ studimeve) dhe studentet femra me nj€ pérqindje prej rreth 38% punojné
pér mé shumé se 75% té kohézgjatjes s€¢ studimeve t& tyre. Kéto pérqgindje té larta té€ punés
gjat€ studimeve universitare justifikohen nga t€ ardhurat e uléta t€ familjes, ku 40% e
studentéve deklarojné se t&€ ardhurat e tyre familjare jané né€ intervalin 300-600 EURO/mua;.

Nga vlerat e marra kur studentét pyeten pér studimet jashté vendit gjaté€ studimeve universitare,
té gjith€ ata jané pérgjigjur me "Jo", gj€ qé€ e shtyné universitetin t€ ndértoj€ nj€ strategji né
rritjen e numrit té aftésive.

Njé rekomandim 1 menjéhershém né rastin toné &shté popullimi i platformés né ményré qé té
keté t€ paktén njé€ normé pérgjigjeje 30% dhe nj€ pérfagésim té barabarté nga gjashté fakultetet.
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Kapitulli 1. Popullimi

Pér t& vlerésuar profilin e studentéve t€ Universitetit t&€ Arteve Tirané, GRADUA kishte si objektiv
studimin e popullimit t€ studentéve té regjistruar n€ vitin e fundit té studimimeve bachelor dhe master,
brenda vitit akademik 2018 -2019. T¢ dhénat pérfshijné 344 studenté pér tre fakultetet t€ gjithé sé
bashku. (Tabela 1)

Programi Bachelor Studentét Femér
Fakulteti i Muzikés (FM) 86

Fakulteti i Arteve t&€ Bukura (FAB) 89 40
Fakulteti 1 Arteve Skenike (FAS) 50 28
Total Bachelor 231 68
Programi Master

Fakulteti i Muzikés (FM) 56

Fakulteti 1 Arteve t€ Bukura (FAB) 36 20
Fakulteti 1 Arteve Skenike (FAS) 21 7
Total Master 113 27
TOTAL 344

Tabela 1 Studentét sipas fakulteteve

Brenda vitit akademik 2018-2019 Universiteti i Arteve diplomoi njé numér t€ pérgjithshém prej 285
studentésh, Bachelor dhe Master (tabela 2)

Programi Bachelor Studentét Femér
Fakulteti i Muzikés (FM) 59 16
Fakulteti i Arteve t&€ Bukura (FAB) 73 40
Fakulteti 1 Arteve Skenike (FAS) 50 28
Total Bachelor 182 84
Programi Master
Fakulteti 1 Muzikés (FM) 48 25
Fakulteti 1 Arteve t€ Bukura (FAB) 34 20
Fakulteti i Arteve Skenike (FAS) 21 7
Total Master 103 52
TOTAL 285 136
Tabela2 Studentét sipas fakulteteve
Pérqindja e
Progr.a m1 i Fakulteti Rregj:istruz'lr Diplomuar | Femér Pi.érqindj a ‘ité fen:lrav: té
Studimit per Diplomim Diplomuaréve .
diplomuara
Bachelor Muziké 86 59 16 68.60 27.12
Bachelor Arte té Bukura 89 73 40 82.02 54.79
Bachelor Arte Skenike 50 50 28 100.00 56.00
Total Bachelor 231 182 84 78.79 46.15
Master Muziké 56 48 25 85.71 52.08
Master Arte té Bukura 36 34 20 94.44 58.82
Master Arte Skenike 21 21 7 100.00 33.33
Total Master 113 103 52 91.15 50.49
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Kapitulli 2. Procedura e studimit

Projekti GRADUA financohet nga Programi Erasmus + CBHE i cili mbéshtet Universitetet Shqiptare
duke krijuar njé model té integruar t€ pérputhjes s€¢ kérkesés bazuar né bazén e t€ dhénave té té
diplomuarve pérmes:

- grumbullimit dhe analizés s& t€ dhénave mbi performancat e t€ diplomuaréve dhe dhe
universiteteve, duke nxjerré dokumentacion t€ besueshém, té vazhdueshém dhe t€ pérditésuar pér
vlerésimin e sistemit t€ arsimit t& larté n€ mbéshtetje t€ procesit t€ reformés n€ vazhdim,;

- lehtésim bashképunimi midis institucioneve t€ arsimit t& larté dhe botés sé biznesit (shérbimet
online t€ bazuara né€ IT jané zhvilluar dhe véné né dispozicion si pér t€ diplomuarit, ashtu edhe pér
stafin e universiteteve apo dhe t€ kompanive);

- lehtésim t€ vendosjes sé€ té diplomuarve né tregun e punés.

Procedura e studimit pérbéhej nga faz€ e paré metodologjike, popullimi i Platformés GRADUA, duke

krijuar mundési pér mbledhje t€ vazhdueshme té t€ dhénave né€ lidhje me studentét dhe té diplomuarit
e Universitetit t€ Arteve.

Ndérsa procesi i popullimit filloi n€ maj 2019, procesi i diplomimit pati valét e provimeve t€ diplomés
né korrik 2019, shtator 2019, dhe nxjerrja e t&€ dhénave nga baza e t€ dhénave u krye né mes té
shtatorit, duke béré t€ mundur analizén e atyre t€ dhénave, e cila mund t€ zhvillohet mé tej, me valén
e re té té diplomuarve, té cilét do t&€ kené Provimin e Diplomés sé tyre (Bachelor ose Master) né
shkurtin tjetér 2020. Nxjerrja e t€¢ dhénave pérfshihet né rrugén metodologjike, me géllim qé té
siguroj€ informacionin e nevojshém pér analiza t€ métejshme statistikore dhe rezultatet pérkatése.
T€ dhénat e sistemit UART ESSE3 tregojné se ishin regjistruar 231 studenté né Bachelor dhe 113 né
studimet Master dhe, prej tyre, u diplomuan 182 studenté Bachelor dhe 103 studenté né Master.
Pérqindja e studentéve té diplomuar nga ata té regjistruar éshté si mé poshté: 78.79 % e studentéve
ishin né Bachelor, ndérsa studentét Master ishin 91, 15 %.

Nga t& gjithé studentét kishim njé€ numér prej 35 studentésh t€ regjistruar dhe duke iu pérgjigjur
plotésisht pyetésorit t&€ GRADUA PLATFORM. Analiza statistikore u bé e mundur nga pérgjigjet e
ndryshme, nga ky kampion prej 35 studentésh. Ky element krijoi bazén pér kérkimin dhe raportimin
e béré nga Universiteti 1 Arteve.

Qéllimi 1 sondazhit ishte mbledhja e t€ dhénave né lidhje me pérvojén universitare té studentéve dhe
perspektivén e tyre né té ardhmen. Vrojtimi pérbéhet nga 6 seksione kryesore (1) informacione
personale; (2) arsimimi dhe trajnimi 1 studentéve; (3) informacion né€ lidhje me programin akademik;
(4) vlerésimi 1 pérvojés s€ studentéve; (5) informacione pér familjen e studentéve; dhe (6) synimet
dhe perspektivat e ardhshme té studentéve.

Rezulatet e vrojtimit té profilit té té diplomuaréve UART 2019
2.1 Pastrimi i t€ dhénave

Objektivi kryesor i procesit t€ pastrimit ishte t€ prodhonte njé baz€ t€ dhénash té ploté dhe té

géndrueshme. Njé proceduré e miré redaktimi €shté automatike, objektive dhe e riprodhueshme,

pérdor njé efikasitet t€ fushave qé pérputhen, sigurohet q€ g€ variablat e imputuar t€ jené t&

géndrueshém nga brenda dhe t& ken€ njé€ gjurmim pér géllime vlerésimi. Tre parimet kryesore té

méposhtme u zbatuan né procesin e pastrimit:

1. Regjistroni t&€ dhénat q& mungojné (pérvec pyetjeve vullnetare) pér t€ siguruar njé€ bazé t& dhénash
té ploté dhe té géndrueshme. Né kété proces kaluan vetém rastet qé kishin plotésuar plotésisht ose
pjesérisht pyetésorin.
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2. Minimizoni numrin e ndryshimeve né€ t€ dhéna. N¢é két€ proces kaloi vetém ai pyetésor g€ kishte
pérgjigje né t€ paktén tre nga pyetjet e méposhtme:
- kualifikimet arsimore té prindérve (TITPADRE, TITMADRE)
- nivelet e frekuentimit té klasés (R105)
- studime jashté vendit (ESTERO)
- pérvojé pune gjaté studimeve universitare (R166)
- vlerésimi 1 pérgjithshém 1 pérvojés universitare (GIUDIZIO)
- synimi pér t€ ndjekur arsimin pasuniversitar (INT STUDI)
3. Sigurohuni g€ t€ gjitha ndryshimet e béra né t& dhénat e vézhguara t€ mos ndikojné né cilésin€ e
tyre.
Pas pastrimit té t€ dhénave u morén 35 raste pér té pérshkruar karakteristikat q¢ sondazhi ishte
projektuar pér t€ matur.

3.1 Pérshkrimi i zgjedhjes
Si¢ u pérshkrua mé herét, né mostrén pérfundimtare ishin 35 t€ diplomuar, shumica e t&€ ciléve
(60.0%) ishin meshkuj (tabela 1).

Frekuenca | Pérqindja
Femér 14 40.0
Mashkull 21 60.0
Total 35 100.0

Tabela 1 Shpérndarja e té diplomuarve sipas gjinisé

= Femér = Mashkull

Figura 1 Shpérndarja e té diplomuarve sipas gjinisé

Si¢ tregohet né Figurén 2, 37 % e té diplomuarve ishin nga krahina e Tiranés e ndjekur nga Shkodra
17 %.

Tirané
37%

Lushnje
PROVINCA E
HUAJ
3%

Figura 2 Shpérndarja e studentéve sipas provincés sé lindjes
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N¢é zgjedhjen e marré€ pjesa mé e madhe (65.7%) e t€ diplomuarve ishin nga Fakulteti i Muzikés dhe

Fakulteti 1 Arteve té Bukura 22.9%.

Fakulteti

Fakulteti i Arteve té Bukura
Fakulteti i Arteve Dramatike
Fakulteti i Muzikés

Total

Frekuenca Pérqindja

8 22.9
4 11.4
23 65.7
35 100.0

Tabela 2 Té diplomuarit sipas fakulteteve

Ndérsa kjo zgjedhje pérbéhej nga 60% e t€ diplomuarve bachelor, 37% studenté master (Master 1

Arteve) dhe vetém 3% jan€ Master Profesional.

M Bachelor
B Master i arteve

Master profesional

Figura 3 Studentét sipas nivelit té diplomés

3.2 Arsimimi dhe trajnime

Pjesa e paré e Seksionit 2 (arsimimi dhe trajnime) pyeti studentét né lidhje me déftesén e tyre té
shkollés s€¢ mesme. Rezultatet treguan se 97.1 % e studentéve né zgjedhje fituan déftesén e shkollés

s€ mesme n€ Shqipéri dhe 2.9 % fituan até jashté vendit.

Sipas llojit t& déftesés sé shkollés s€ mesme, studentét kishin pérfunduar pérkatésisht: 18.8% Déftesé
e shkollés s€¢ mesme té pérgjithshme, 50.0% Déftesé e shkollés s€ mesme profesionale (e pérfshiré
teknike) dhe 31.3% Déftes€ e shkollés sé mesme e profilizuar (artistike, sport, etj...) (tabela 3) dhe
nota mesatare e kétyre nxénésve né shkoll€ t€ mesme ishte 7.16 (SD = 1.09).

Lloji i diplomés Pérqindja

Déftesé e shkollés sé mesme e pérgjithshme 18.8%
Déftesé e shkollés sé mesme profesionale (e pérfshiré teknike) 50.0%
Déftesé e shkollés sé mesme e profilizuar (artistike, sport, etj...) 31.3%
Total 100.0

Tabela 3 Studentét sipas llojit té diplomés sé shkollés sé mesme

Gjithashtu 20.0% kishin arritur njé diplomé tjetér akademike para asaj q€ po ndjekin tani (Figura 4).

Eramsus + Programme of the European Union
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Po
20%
.

80%
Figure 4 Pérqindja e studentéve

Pérsa 1 pérket aftésive t€ gjuhéve té huaja, pothuajse té gjithé studentét (97.1 %) pranuan se diné njé
gjuhé té huaj dhe 85.3 % e tyre raportuan se gjuha e tyre e paré€ e huaj ishte anglishtja (figura 5).

Italisht
14,7%

Anglisht
85,3%

Figura 5 Gjuha e paré e huaj

Sipas Figurés 6, shumica e studentéve treguan se aftésité gjuhésore t&€ gjuhés s€ tyre t&€ paré té huaj
ishin "té mira" ose "té shkélqyera" né té katér aftésit€ gjuh&sore. Njé numér i vogél i studentéve madje
treguan se ishin "dygjuhésh". Por kur u pyetém nése ata kané certifikaté gjuhésore vetém 55.8 % u
pérgjigjén po, qé€ do té thoté se ndoshta aftésité gjuhésore ishin mbivlerésuar (figura 7).

E folur

EmEE 0 - S

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B E limituar B Mjaftueshém miré B Miré B Shkélqgyeshém B Dy gjuhésh

Figura 6 Zotérimi i gjuhés sé pare
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Po
58,8%

Figura 7 Certifikata e gjuhés sé paré

Rreth njé gjuhe té dyté t€ huaj 23 studenté plotésuan aftésité e saj, qé€ do té thoté se 65.7% kishin njé
gjuhé t€ dyté té€ huaj. Gjuha e huaj mé e popullarizuar ishte italishtja me 55.2%, e ndjekur nga
anglishtja 14.1% dhe gjermanishtja 10.2% (tabela 4).

Frekuenca Pérqindja
Anglisht 5 21.7%
Spanjisht 2 8.7%
Fréngjisht 3 13.0%
Italisht 13 56.5%
Total 23 100.0

Tabela 4 Gjuha e huaj e dyté

Dégjim S0 ISU 18,295 27,3% _
texim  [A82% I INNNSHESANNNN  273%  227%
Efolur [N2Z3% NN NN 3e4% 91%
Eshiruar | SASA sse  8,7%

0% 20% 40% 60% 80% 100%

B E limituar B Mjaftueshém miré B Miré Shkélgyeshém B Dy gjuhésh

Figura 8 Zotérimi i gjuhés sé dyté
Katér aftésité e gjuhés sé huaj u vlerésuan né njé shkallé¢ 1 deri n€ 6 (1 = asnjé, 2 = e limituar, 3 =
mjaftueshém mir€, 4 = miré, 5 = shkélqyeshém, 6 = dygjuhésh). Rezultatet treguan se studentét e
vlerésuan shkrimin dhe t€ folurit pak mé té ulét se leximi dhe dé€gjimi, si¢ tregohet né Tabelén 5, t&
folurit ka njé mesatare prej 4.34 pér gjuhén e paré t€ huaj dhe leximi ka njé mesatare prej 4.32. Ky
lloj vlerésimi vérehet edhe né gjuhén e dyté t€ hua;.

N Mesatare SD
Gjuha e par€ e huaj
Shkrimi 35 4.06 1.04
E Folur 35 3.94 1.10
Leximi 35 4.32 1.12
Dégjimi 35 4.24 1.10

Eramsus + Programme of the European Union UARTSs_Page 7
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Gjuha e dyt€ e huaj
Shkrimi 35 3.13 1.10
E Folur 35 3.27 0.98
Leximi 35 3.55 1.06
Dégjimi 35 3.82 1.05

Tabela 5 Aftésité e gjuhés sé huaj

N¢ seksionin 2 studentét pyeten gjithashtu pér aftésité e tyre n€ IT. Si¢c mund té shihet nga Figura 9,
studentét ishin mé t€ miré né navigimin né internet, pérpunuesin e fjaléve (€ord processor),
spreadsheet dhe bazat e té dhénave.

Multimedia (z€, imazhe dhe pérpunim video)

Navigimi né internet

Fleté pune Excel

Sistemet e operimit/shfrytézimit

0% 25% 50% 75% 100%
CAD
(dizajn
... kompjute
. Baze t& 1oy cam Multimed
Sistemet dhénash . - .
R Word . (prodhim . ... .. Rrjeti ia (z&,
e Gjuhé Fleté  (Oracle, . Navigimi | Krijimi i | .
o . Processor i - transmeti imazhe
operimit/ programi (pérpuni pune | Access, Kompiute né fageve mittsté dhe
shfrytézi mi perp . Excel sQL . P) internet  Web N . .
. m teksti) rizuar) / dhénave pérpunim
mit server, .
eti.) CAE video)
- (inxhinier
i
kompju...
W Asnjé 20,6% 26,5% 0,0% 3,0% 16,1% 48,5% 3,1% 45,7% 42,4% 29,4%
B E limituar 20,6% 32,4% 3,0% 21,2% 19,4% 21,2% 0,0% 17,1% 12,1% 17,6%
Mjaftueshém miré  20,6% 11,8% 24,2% 18,2% 22,6% 15,2% 9,4% 14,3% 15,2% 14,7%
B Miré 29,4% 26,5% 39,4% 42,4% 25,8% 12,1% 12,5% 14,3% 27,3% 29,4%
B Shkelgyeshém 8,8% 2,9% 33,3% 15,4% 16,1% 3,0% 75,0% 8,6% 3,0% 8,8%

W Asnjé B E limituar Mjaftueshém miré ® Miré B Shkelgyeshém
Figura 9 Aftésité e studentéve né informatiké (Pérqindja)

Né njé shkall€ prej 1 deri né 5 (1 = asnjé, 2 = e limituar, 3 = mjaftueshém miré, 4 = mir€, 5 =
shkélgyeshém) rezultatet sugjeruan g€ nivelet e navigimit né internet (M = 4.6), Pérpunues teksti (M
=4.0) dhe Fleté punne (Excel) (M = 3.5) u vlerésuan si "t€ mira" ose "t€ shkélqyera" (tabela 7).

N Mesatare | SD
Sistemet e operimit/shfrytézimit 35 2.9 1.3
Gjuhé programimi 35 2.5 1.2
Eord Processor (pérpunim teksti) 35 4.0 0.8
Fleté pune Excel 35 3.5 1.1
Bazé t€ dhénash (Oracle, Access, SQL server, etj..) 35 3.1 1.3
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CAD (dizajn kompjuteri) / CAM (prodhim i kompjuterizuar) / CAE 35 2.0 1.2
(inxhinieri kompjuterike) CADLIV

Navigimi né€ internet 35 4.6 0.9
Krijimi i fageve Eeb 35 2.2 1.4
Rrjet i transmetimit té té dhénave 35 2.4 1.4
Multimedia (z€, imazhe dhe pérpunim video) 35 2.7 1.4

Table 6 Aftésité e studentéve né informatiké
Por edhe né kéteé rast vetém 2.9% e tyre deklaruan se kishin njé certifikaté IT (figura 10).

Po
2,9%

o
97,1%

Figura 10 Studentét me certifikaté IT

3.3 Informacion mbi programin e studimit

Rezultatet treguan se interesat e tyre dhe mundésité e punésimit té ofruara nga kurset ishin té dyja té
réndésishme né marrjen e vendimeve té tyre pér t'u regjistruar né to. M€ shumé se 70% u pérgjigjén
"po, padyshim" pér té dy arsyet.

2,9%

Interesi né mundésité e punésimit té ofruara nga
. L 11,4%
programi i studimit
Interesi né Iendet ¢ programit ® StUdImIt 5,7_

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Jo, padyshim  ® Mé shumé jo se po Mé shumé posejo M Po, padyshim
Figura 11 Interesimi i studentéve pér kurset e tyre

Lidhur me rregullsiné e ndjekjes sé€ klasave, 91.4% e studentéve deklaruan se ndjekin rregullisht mé
shumé se 75% t€ klasave (tabela 7).

Pérqindja e klasave qé po ndiqni rregullisht Frekuenca Pérqindja

mé pak se 25% 0 0%
midis 25% dhe 50% 0 0
midis 50% dhe 75% 3 8.6%
me shume se 75% 32 91.4%
Total 35 100

Tabela 7 Pérqindja e pjesémarrjes né klasa
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Kur u pyetén nése ngarkesa e punés ishte e pranueshme, 82.9% e tyre deklaruan se ishin "dakord"
ose "Plotésisht dakort". Ndérsa mbi 94.3% e tyre rané “dakord" ose rané “plotésisht dakord" qé
materialet didaktike ishin t€ pranueshme, dhe organizimi i provimit t& pérgjithshém ishte i
pranueshém (figura 12).

Ngarkesa né klasé éshté e pranueshme 2- 68,6%
Organizimi | orave éshté | pérshtatshém 2_ 45,7%

,9%
Materiale didaktike jané té pérshtatshme 2' 62,9%

0% 20% 40% 60% 80% 100%
B Nuk bie aspak dakord  ® Nuk bie dakord Dakord M Plotésisht dakord

Figura 12 Perceptimi i studentéve pér studimet e tyre (ngarkesa e punés dhe provimi)

Ne gjithashtu ishim té€ interesuar t&€ merrnim informacion mbi aktivitetin e punés gjaté studimeve té
tyre universitare. Anketa tregoi se: 2.9% estudentéve kishin puné me kohé t& ploté, 25.7% kishin puné
me kohé t€ pjesshme, ndérsa pérqindja e studentéve qé nuk punuan fare gjat€ periudhés s¢ shkollés
ishte 57.1% (figura 13).

Po, puné me
kohé té ploté;
2,9%

Jo; 57,1%

Figura 13 Studentét sipas veprimtarisé sé punés

Punésimi i studentéve gjaté periudhés s€ studimit €shté njé dukuri e zakonshme, por do té kishte njé
ndikim pozitiv né procesin e studimit nése ky aktivitet lidhej me té. Anketa tregoi se 36.9% e
studentéve t&€ punésuar gjaté periudhés sé studimit punuan né€ njé aktivitet qé lidhej me studimet e
tyre. Kjo do té thoté se ndoshta shumica e tyre kan€ punuar pér t€ mbuluar shpenzimet e tyre gjaté
késaj periudhe (tabela 8).

A ishte aktiviteti i punés i lidhur me studimet universitare? Frekuenca | Pérqindja
po 10 40%
Jo 10 40%
Po, por vetém pér njé pjesé té saj 5 20%
Total 35 100.0

Tabela 8 Aktiviteti i punés ka lidhje me studimet universitare
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Nga vrojtimi doli se 43% e studentéve raportuan se ata punonin mé shumé se 75% t€ kohés gjaté
studimeve t€ tyre, 29% e tyre punonin midis 50% dhe 75% té kohés gjaté studimeve té tyre, 18% e
tyre raportuan se punonin midis 25% dhe 50% t& kohés gjaté studimeve té tyre dhe 10% e tyre
raportuan se ata kishin punuar mé pak se 25% té kohés gjaté studimeve té tyre (figura 15).

= Pér mé tepér se 75% té
kohézgjatjes sé studimeve

= Nga 50% deri né 75% té
kohézgjatjes sé studimeve.

Nga 25% deri né 50% té
kohézgjatjes sé studimeve

MEé pak se 25% té
kohézgjatjes sé studimeve

Figura 14 Pérqindja e kohés sé punés

Po; 15%

Po; 28,6
Jo; 71}
Jo; 85%
Figura 15 Aktiviteti aktual i punés Figura 16 Studimi jashté vendit

Pér studimet jashté vendit gjaté universitetit aktual 15% e studentéve deklaruan se "Po" ata studiuan
jashté vendit. Shumica e tyre kishin gené jashté vendit pér 9 muaj (figura 16).

3.4 Praktikat Profesionale e studentéve

Praktika profesionale dhe periudha e trajnimit éshté shumé e réndésishme pér procesin e studimit.
Kjo &shté arsyeja pse né pyetésor i kemi pyetur studentét pér két€. Rezultati tregoi se gjysma e
studentéve nuk kané kryer asnjé€ periudhé trajnimi ose praktiké dhe gjysma tjetér ka béré.

Eramsus + Programme of the European Union UARTs Page 11
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Po, por ishte njé aktivitet pune gé mé voné u
. L L 5,7%
njoh nga programi i studimit

Po, njé periudhé trajnimi / praktiké qé u
. .. L . 28,6%
organizua nga veté programi i studimit

0% 10% 20% 30% 40% 50% 60% 70%

Figura 18 Praktika Profesionale dhe periudha e trajnimit

Sipas figurés mé poshté, 60% e studentéve qé kishin pasur njé periudhé trajnimi/praktiké
profesionale, e kryen até n€ universitet ose shkollé publike (figura 19).

= Tjetér = Né universitet/shkollé
Figura 19 Vendet e trajnimit

Pér t€ pasur nj€ vlerésim té késaj pervoje ne i pyetém nése ata mund ta vlerésojné até pozitivisht.
71.4% e tyre deklaruan "po padyshin" ose "mé shumé po se jo" (figura 20).

= Po, padyshim = Mé shumé posejo = Méshuméjosepo = Jo,padyshim
Figura 20 Periudha e trajnimit/praktikés profesionale

3.5 Vlerésimi i studentéve

Né pérgjithési, studentét ishin t€ kénaqur me pérvojén e tyre né universitet. 91.4% e studentéve
shprehén kénaqgési pér mésuesit e tyre né pérgjithési (figura 21). Sipas figurés 21, ata ishin t€ kénaqur
me kursin e studimit n€ pérgjithési, por né njé nivel pak mé té ulét se pérbérésit e tjeré (77.1%).
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Studentet RSN MSTARI I s1,4%
Staf acministrative  [EIBERAN MSAERI
Stafi ndihmés akademik _ 51,4%

2,9%

Stafi akademik 760 IR a29%
Me programin e studimit né térési _ 40,0%
mJo, padyshim W Mé shuméjosepo M MEéshumé po sejo Po, padyshim
Figura 21 Kénagqésia e pérgjithshme e studentit

Ata gjithashtu ishin t&€ kénaqur (mbi 90%) me aftésit€ e stafit akademik, por orari i
leksioneve/seminareve ditore u rendit si niveli mé i ulét (62.9%). Shkalla e kénaqshméris€ ishte pak
mé e ulét (80%) né€ lidhje me disponueshmérin€ e mésuesve (figura22).

5,7%

Gadishmériné e pedagogéve “ 54,3%
Aftésité mésimdhénése té pedagogéve ._ 42,9%
Orarin ditor té leksi dh
seminareve.

M Jo, padyshim  ® Mé shuméjosepo B Mé shumé po se jo Po, padyshim
Figura 22 Kénagésia e studentéve pér mésuesit dhe orarin

Sa 1 pérket lehtésive, pajisjet pér aktivitetet e tjera didaktike u vlerésuan dobét nga studentét, me
vet€m 37.1% té studentéve g€ thané "rrall€ heré t& pérshtatshme", ose "gjithmoné ose pothuajse
gjithmoné e pérshtatshme" (figura 23).

9 2,9%

Vleresimii pajisjeve pér aktivitetet e tjera

didaktike (laboratorét dhe aktivitetet e tjera _— 14,3%

praktike etj.)

Vlerésimi i auditoret né té cilat u zhvilluan
leksionet dhe provimet

M Asnjéheré nuk i kam pérdorur kéto ambjente W Té papérshtatshme
I Rrallé heré jané té pérshtatshme Shpesh té pérshtatshme
B Gjithmoné ose gati gjithmoné té pérshtatshme

Figura 4 Kénagqésia e studentéve pér lehtésité
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3.6 Informacioni pér familjet e studentéve
Studentét u pyetén edhe pér t€ ardhurat mujore té familjes, numrin e anétaréve té familjes, statusin
arsimor t€ prindérve etj. Numri mesatar i anétaréve t€ familjes rezultoi 3.92 anétaré. (DS = 0.719).

18 17
16
14
12 11
10
8 6
6
4 .
2 1
0 ——— — I
1-2 3-4 5-6 6 e me teper

Figura 5 Numri i anétaréve té familjes

Sa i pérket t€ ardhurave pér familje, njé numér i konsiderueshém i studentéve rreth 46.9% deklaruan
se rrjedhin nga familje me té€ ardhura prej mé pak se 300 euro (figura 25).

50,0 46,9
45,0
40,0
35,0
30,0
25,0
20,0
15,0
10,0

5,0

0,0

<300 Euro 300-600 Euro 600 -900 Euro 900 - 1200 Euro Mé tepér se 1200
Euro

Figura 6 Shpérndarja e studimeve sipas té ardhurave

Sa i pérket statistikave né lidhje me edukimin e prind€rve t€ paraqitura né Figurén 26. Si¢ sugjerohet,
18.8% e nénave dhe 21.2% e baballaréve kishin diplomé bachelor.

wersitet I 15 5%
Universitet B 21,2%

. I 56 3%
Skl e mesme e 69,7%

. 18,8%

Fillore B 31%

Pa arsim B 3,1%

0 0,1 0,2 0,3 0,4 0,5 0,6 0,7 0,8
B Néna M Babai

Figura 7 Prejardhja arsimore e prindérve

Ndérkohé, 69.7 % e baballaréve dhe 56.3 % e nénave kishin njé diplomé t€ shkollés s€ mesme.
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3.7 Studimet dhe karriera né t€ ardhmen
Studentét u pyetén edhe pér arsimimin e métejshém dhe rezultoi se 77 % e studentéve do t€ donin t&
vazhdonin studimet e tyre drejt njé diplome tjetér (figura 27).

Jo

Po
77,0%

Figura 8 Plani i studimit né té ardhmen pér studentin

Nga studentét ne duam t€ analizojmé dhe nxjerrim pérfundime né lidhje me pérqindjen e studentéve
q¢€ donin té ndignin mé tej njé€ diplomé tjetér. Rezultoi se 81 % e studentéve né nivelin bachelor ishin
té interesuar t€ vazhdonin studimet e tyre. Nga ana tjetér, studentét e nivelit master treguan rezultate
té€ ndryshme, vetém 46.2 % e studentéve donin té vazhdonin studimet (figura 28).

100,0%
80,0%
60,0%
40,0%
20,0%
0,0%
Bachelor Master i arteve Master profesional
HPo HJo

Figure 9 Plani i ardhshém i studimit té studentit sipas llojit té grades

Femér Mashkull
HPo mJo

100,0%
80,0%
60,0%

40,0%

20,0%

0,0%

Figure 29 Plani i ardhshém i studimit té studentit sipas gjinisé
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Sipas tabelés 10, pérqgindja e studenteve femra (57.1%) qé€ donin t&€ vazhdonin studimin e tyre ishte
mé e madhe se ajo e meshkujve (76.2%).

Kapitulli 4 Pérshkrimi 1 t€ diplomuarve t€ huaj né UART

Nuk kishte student€ t€ huaj t& regjistruar né Universitetin e Arteve Tirané gjaté vitit akademik 2018
- 2019. Studentét e ardhshém Erasmus g€ ndogén njé semestér né Universitetin toné, nuk ishin né
vitin e fundit t€ studimeve, késhtu qé€, ky mostér nuk u pérfshi né studim.

Kapitulli 5 Sigurimi 1 Cilésisé
Standardi 1.2

Institucioni 1 arsimit t& lart€ siguron njé marrédhénie bashképunimi brenda institucionit dhe me
institucione t€ tjera, kompani, pal€ t€ treta, aktoré t€ biznesit vendas / ose t€ huaj né€ funksion t&
realizimit t€ programit t€ studimit dhe n€ pérputhje me fushéveprimin dhe specifikat e programit té
studimit.

Pér t€ pasur nj€ vlerésim pér kété standard kishte disa pyetje n€ pyetésor si:

- A keni studiuar jashté vendit gjaté studimeve aktuale universitare?

- Kohézgjatja e studimit jashté vendit?

Standardi 11.3

Pérmbajtja e kurseve, moduleve dhe llojeve té tjera formuese t€ programeve t€ studimit me karakter
profesional pérputhen me objektivat formues, rezultatet e t€ nxénit dhe kérkesén e tregut té punés pér
kéto programe.

A ishin té réndésishme dy arsyet e méposhtme né€ marrjen e vendimit tuaj pér t'u regjistruar né kursin
e studimeve universitare q€ po pérfundoni tani?

Pyetésori:

- Interesimi pér l&ndét e veté kursit

- Interesimi pér mundésité e punésimit t&€ ofruara nga kursi

Standardi I11.2

Institucioni 1 arsimit té lart€ garanton zhvillimin e mésimdhénies, mésimit dhe aftésive profesionale
dhe shkencore pérmes praktikave dhe metodave mé té€ mira.

Pyetésori:

- A jeni né pérgjithési té€ kénaqur me kursin tuaj té€ studimit?

Standardi I11.3

Institucioni krijon struktura specifike né€ nivel institucional pér t€ garantuar cilé€sin€ e mésimdhénies
dhe té nxé&nit n€ programet e studimit dhe rritjen e ndérgjegjésimit pér pérmirésimin e tyre.

Njésité pérgjegjése garantojné zhvillimin e mésimdhénies, mésimit dhe aftésive profesionale duke
ofruar té& gjithé infrastrukturén fizike, didaktike dhe logjistike t€ nevojshme pér realizimin e
suksesshém té veprimtaris€¢ mésimore dhe shkencore.

Pyetésori:
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- A &shté materiali didaktik i pérshtatshém pér pérgatitjen e provimit?

- Stafi administrativ i universitetit tuaj?

- Organizimi i pérgjithshém i1 provimeve (datat dhe orari, informacioni i dhéné, regjistrimi etj.) A
€shté 1 pranueshém?

Standardi II1.5

Zhvillimi 1 programit t€ studimit, deri n¢ diplomim, garanton avancimin e aftésive krijuese dhe
zbatuese t€ studentéve duke siguruar né t€ njéjté€n kohé njohuri té aplikuara dhe kompetenca
profesionale lehtésisht t€ arritshme né tregun e punés, ose studime té métejshme.

NE pyetésor ka pyetje né lidhje me aftésité si:

- Aftésité e gjuhés s€ huaj

- Certifikaté e gjuhés s€ huaj

- Aftesi informatike

- Certifikaté aftésie

Standardi I11.8

Institucioni ndjek njé proceduré té qarté té aplikimit t€ njohurive pérmes praktikés laboratorike,

praktikés profesionale, praktikés klinike dhe praktikave.

Pyetésori:

- Gjaté studimeve tuaja aktuale té€ kursit, a keni kryer ndonjé periudhé trajnimi/praktiké t& njohur
mé voné nga kursi i diplomés?

- Ku e keni kryer kryesisht?

Standardi IV.1

Institucioni 1 arsimit té lart€ ka pérgjegjésin€ kryesore pér pérzgjedhjen dhe cilésiné e stafit g€ mbulon
programin e studimit dhe pér mbéshtetjen pér kryerjen e detyrave né ményré€ efikase dhe efektive prej
tyre.

Pyetésori:

Jeni te kenaqur me?

- Mésuesit né pérgjithési

- Bashképunétorét e mésuesit

- Aftésité mésimore t€ mésuesve (aftésia)

- Disponueshméria e mésuesve

Standardi IV.2

Institucioni 1 arsimit t€ larté do t€ véré né dispozicion mjediset dhe infrastrukturén e pérshtatshme
mésimore pér realizimin e procesit mésimor té€ programeve té€ studimit dhe pér arsimin praktik dhe té
pérshtatshém sipas natyrés dhe fushés sé€ programit t€ studimit me karakter profesional.

Pyetésori:

- Cfaré mendoni pér klasat né€ t€ cilat u zhvilluan mésimet dhe provimet?

- Kjo pyetje nuk do té€ jeté pjesé e